g DQ‘ 3AOYHOE PEHIEHWE
[ MMEHEM POCCHUHUCKOU OENEPATIMN
r. Ilepms 03.06.2015

MupoBoii cyaest cypebHoro ywactka Ne 1 Kwuporckoro cyaebunoro paiiona r. Ilepmu
Maxkaposa H.B., npu Besenun mportoxoia cexkperapem BoseroBoii M.A., paccMOTpenl B OTKPBITOM
cyzebHOM 3aceaHuy rpakaaHcKoe JIeNo 1o UCKy YnpaBneHus DeaepanbHo cy:OBI 10 HaI30py B
cepe 3anmThl npaB norpebuTenei U Orarononydus yesgoBexa ro IlepMCKOMY Kparo B MHTEpecax
K HMHIUBHIyaIbHOMY MpeAlpHHUMaTemio [

B o ;auvite npas notpebuTeneii,

YCTAHOBHUIL:

Ynpapnenune ®PenepansHoit cnyxObl mo Hamzopy B chepe 3amprhl npae norpebureneil u
Omaromony4us denoBeka no Ilepmckomy kparo (Ynpasrnenue PocmorpeGuamsopa mo I[Tepmckomy
Kparo), B cooTBeTcTBHH cO cT. 46 I'TIK P® u ct. 40 3akona Poccuiickoit ®epepamuu ot 07.02.1992 N
2300-1 "O 3ammre npas notpebuteneii”, obparmnocs B cya B 3aumty narepecos JIGTNTNTNGEGNG . ©
uckom k WIT /i o pacropxenmn norosopa, m3sicxanmy [ py6., wrpada s
COOTBETCTBHM ¢ M. 6 cT. 13 3akoma "O 3ammte mpa morpeburencii”, a taioxe | M pyo.
KOMIIEHCAIlMH MOPAJIBHOIO Bpe/a.

Hck ocHoBan Ha TOM, uto MII ,[[_. (MCHOJIHUTENB) HEHaIekKauM 0bpa3oM
HCIIOJIHUJIa CBOM 00s3aTeIbCTBa MO JOrOBOPY Ha M3TOTOBIEHHE H MOHTaXK MebelH, 3aKOYeHHOMY
28.11.2014 ¢ JE. (:axazuix, noTpeGuTens), CPoK UCTIONHEHHS IO KOTOPOMY HACTYIIHII
01.01.2015.

B cynebnoe 3acemanue wucren, IpejcraBuTeNns YmpasieHus PocmorpebHamszopa 110
[IepmMckoMy Kparo He SBHIIHCh, HAIIPABHIIH B CYJ 3asBJICHHE O PACCMOTPEHMH JIeNla B HX OTCYTCTBHE
I10 3asBICHHBIM TPEOOBAHHSIM.

OteeTunk, HajexKamuM o0pa3oM M3BEIIEHHEIH O MECTe ¥ BPEMEHH PAacCMOTPEHHs Jena, B
cynebHoe 3acefaHue He ABWICA, 00 OTIOKEHHH pAacCMOTPEHHH Jlefla He XOJaTalcTBOBall, CBOEH
NO3HUIHH 10 HCKY HE BBICKA3all.

B cootercTBuH co cT. 233 ['TIK PO neno paccMOTpeHO B MOPSAJIKE 3209HOTO IIPOH3BO/ICTRA.

B cuny ct. 234 T'TIK P® npu paccMoTpeHHH 1eja B MOPSIKE 3a0YHOIO IMPOU3BOJICTBA CYI
HCCIIEMyeT J0Ka3arellbCTBa, IPEACTaBIECHHbIC JIMIIAMH, YYAaCTBYIOLIMMH B Jelie, YYUTHIBaeT HX
JOBOJIBI M IIPHHHMAET PEIleHHEe, KOTOPOE HMEHYETCS 3a04YHBIM.

M3y4yuB Marepuallsl fiea, Cy MPUXOIUT K CIEAYIOHIEMY.

B cumy cr. 56 I'TIK P® kaxias cTopoHa J0/DKHA HOKa3aTh T¢ 00CTOATENILCTBA, HA KOTOPHIE
OHa CChUTaeTCA KaK Ha OCHOBAHHE CBOMX TPeDOBaHMH M BO3paKEHWH, €CM MHOE He IPeLyCMOTPEHO
(enepanbHBIM 3aKOHOM.

B cootBercTBHM co ct. 27 3akona "O 3ammre npas noTpeduTenei" HCIOMHHTENL 00s13aH
OCYIIECTBUTEL BBINOJHEHUWE paldOTHl (OKa3aHHE YCIYyTH) B CPOK, YCTAHOBJIEHHBIH IIpaBHIAMH
BBEIMIOJIHEHHS OTJENBHBIX BHIOB PadoOT (OKa3aHUS OTJENbHbIX BHJOB YCIYI) MM JIOTOBOPOM O
BBINIOJIHEHHH paboT (oka3aHuH yciyr). B moroeope o BbinoHeHUH padoT (OKa3aHHM YCIYT) MOXKET
TIPEeIyCMATPUBATLCA CPOK BBIOTHEHUs pabOTHI (OKazaHWs YCIIYTH), €cly yKa3aHHBIMH IPaBHIIaMH
OH HE MPEIYyCMOTPEH, & TAKKE CPOK MEHbIIEH MPOJOJIKUTENLHOCTH, YeM CPOK, YCTAHOBJIEHHBIH
yYKa3aHHBIMH IIPaBUIaAMH.

[lynkroM 2 Ha3BaHHOH CTAaTbU YCTAHOBJIEHO, YTO CPOK BBINOJHEHHs paboThl (OKasaHWs
YCIIYTH) MOKET ONPENENAThCS aToi (MepHoaoM), K KOTOPOH JOJIKHO ObITH 3aKOHYEHO BBIIOIHEHHE
paboThl (OKa3aHHE yCIIyrH) WM (M) 1aToi (eproIoM), K KOTOPOIl HCMOIHWTEN I0JKEH TIPHCTYITHTh
K BBIIIOJIHEHHUIO paboThI (OKA3aHUIO YCIYTH).



2
B cootsercTBuE ¢ m.1 cT. 28 3akoHa "O 3ammTe mpaB moTpeGHTENEH", €CIIM HCIONHATEND

HapyIIMJ CPOKH BBHINOJIHEHWs DPAaGOTE! (OKa3aHMA YCIYTH) - CPOKH Hayana M (WIH) OKOHYAHHS
BBIIIONHEHHsT PpaGoTl (OKa3aHUsA YCIyrd) W (WIM) IPOMEXYTOYHBIE CPOKH BHINOJHEHHSA PaboThHI
(oxaszaHMa yCIIyr¥) WM BO BpeMs BBINONHEHHs paGoThl (OKa3aHHs YCIYTH) CTalO OYEBHUAHEIM, YTO
OHa He OyHeT BBHINONHEHR B CPOK, MOTPeOHTENh IO CBOEMY BHIOODY BIpaBe: OTKA3aThCS OT
HCITOJTHEHHS JOrOBOPA O BHIMOJIHEHUH paboThI (OKa3aHUHU YCIIYTH).

B cootsetcrun ¢ a63. 6 n. 1 cr. 28 3akona "O 3ammTe npaB noTpeGuTENe", Ha KOTOPHIH
coclalicsl CyZ IepBoi MHCTaHLMH, NOTpeOUTeNb BIpaBe NOTPeOOBATh TAKKE MONHOrO BO3MEIIEHHS
YOBITKOB, IPHYHHEHHBIX €MY B CBS3H C HapyIIEHHEM CPOKOB BHINOJHEHHS paGoOTHI (OKa3aHus
YCIIYTH).

HasHOoe mojoxeHue 3aKoHa MOIJIEKHT TOJNKOBAaHHIO H NPHMEHEHHIO B COBOKYNHOCTH C
o6mumu nonoxerusmu 'K PO 06 nenomHeHHH 06513aTeNbCTB U BO3MEILEHHH YORITKOB.

B cootBerctBun co crathelt 393 'K PO nomxHHK 00s3aH BO3MECTHTb KPEIHTOPY YOBITKH,
NpHYHHEHHbIC HEUCIIONIHEHHEM HIIH HEHAUIEKANIHM HCIIONTHEHHEM 00s13aTenseTBa (TyHKT 1).

Y6BITKH ONpEneNsIOTCA B COOTBETCTBHH C NpaBUJIAMH, NPEXYCMOTpeHHEMHE cT. 15 ['K PO
(yHKT 2).

CormacHo c1. 15 ykasannoro Kozmekca mio, npaBo KOTOpOro HapyILieHO, MOXeET TpeGoBaTh
NONHOTO BO3MEHICHHUS IpPHYMHEHHBIX €My YOBITKOB, €CIH 3aKOHOM MM JOrOBOpPOM He
NpeSyCMOTPEHO BO3MeEIeHAE YOBITKOB B MEHBILIEM pa3Mepe (yHKT 1).

Ilox y6eITKaMy MOHMMAIOTCS PAacX0/bl, KOTOPBIE JIMLIO, Ybe MPABO HAPYILEHO, IPOU3BENIO HITH
AOIDKHO OyAeT NPOM3BECTH Ul BOCCTAHOBJICHHS HAapYILEHHOrO NpaBa, YTPaTa Wi MOBPEXACHHE Ero
HMyIIecTBa (peanbHbIi ymeps), a Talkke HEMOMydEHHbIE JOXOABI, KOTOPBIE 3TO JIMIO MONYYHIo 65l
Npd OOBMHBIX YCHOBHSX TIPaXJAHCKOro obopora, ecnu 6b1 ero npaBo He 6bUIO HapyLIEHO
(ynymeHHas BbIroza) (IIyHKT 2).

Cornacio wactd 1 crateun 67 I'TIK PO cym oneHuBaeT [JOKa3aTeNbCTBA IO CBOEMY
BHYTpEHHEMY YOCXIEHHIO, OCHOBaHHOMY Ha BCECTOPOHHEM, TMOJIHOM, OOGBEKTHBHOM M
HETOCPEICTBEHHOM HCCIICAOBAHHM UMEIOIIUXCS B IeNle OKA3aTEIILCTR.

Cymom ycrauosneno, 4ro Jlebenea JL.H. obparmmace 02.03.2015 B VYmnpasnenue
Pocnotpe6uanzopa no IlepMckoMy Kpalio C 3asBIEHHEM O HapyHIEHHH 3aKOHOAATENHCTBA O 3alIUTE
npas norpebureneii.

B sasenenny JI . yxazana, a0 28.11.2014 mexry meit u UIT [
(ucmonuuTenp) B TOproBoM IueHTpe «CTpoiiMacTep», MECTO HaxoxJeHus: r. Ilepms, yi.
JlaceBuHCKas, 37, 3aKIIOYEH JOTOBOpP Ha M3TOTOBIECHHE M MOHTax Mebemu - mxada aHTpeconH, no
KOTOpOMY _ srecna npegomary B cymve [l py6., aro nonTeepxmaerca ToBapHbIM
gekoM ot 28.11.2014. CornacHo yctHoit norosoperroctr ¢ UIT /I cpox ncnonHeHHs
AOTOBOpA ONpENENEH CTOPOHAMH - BTopas monoBuHa Aekabps 2014 rozpa. IucemenHsiit gorosop UIT

B saxmounts ¢ /M orxasanac, Tak Kak CyMMa 3aKa3a IO JIOrOBOPY
cocrapmia meree IR pYS. T

Taxoxe JINN yxasana, 9to no Hactosuee Bpems obssarenscrea WIT i

IO JOrOBOPY He HCIOJIHEHSBI, BHeceHHas mo norosopy npemomnara B pasmepe M py6. ne

Bo3BpalieHa. Ha HeonHOKpaTHBIE 3BOHKM 1O TenedoHY, yCTAHOBICHHOMY B XOJE MpOBEACHHS

opraHaMH JO3HaHHA MEponpuaATHH no ¢akty obpamenus NN o npec enun, UI1

JI. 1ic OTBEYaET, MECTO HAXOXKACHHA NMpeANpPHHUMATEIL CMEHHU H OHO JI%

HE U3BECTHO.

Vka3aHHBle OOCTOATENBCTBA MOCHYXHJIH OCHOBaHHEM s oOpameHus YmnpasieHHs
Pocnotpe6nanzopa mo Ilepmckomy kpato, B 3amuty uutepecos JIEEEEE ¢ sacrosmum
HCKOM B CYZ.

CyzoM TaroKe yCTAaHOBIICHO, YTO ITOCTaHOBJIEHHEM OT 26.01.2015 B BO30YXKAEHHUH YTOJIOBHOTO
Iella B OTHOILIEHHH Ha ocHoBaHMM I.2 4.1 cr. 24 VIIK P®, otka3zaHo (3a
OTCYTCTBHEM COCTaBa IIPECTYILJICHHUA).

U3 conepxanns nocranoBinenus cuenyer, uto [N se ocmapuBas (akT
3aKJIIOYEHAA C _ NOroBOpa, NMPHBOAMT JOBOALI 006 OTCYTCTBHM HpeJHAMEPEHHOIO
YMBICIIa Ha HEHCITOJIHEHHE JOrOBOPHBIX 0043aTe/ILCTB 1 HAMEPEHHH BEPHYTh 3aKa3UHKY BHECEHHYIO
MM IO JIOTOBOPY NpEeROILIaTy B pasMepe- pyo.



B cootBetcTuu ¢ 11.28 [Tocranosnenus [lnenyma Bepxosuoro Cyaa P® or 28.06.2012 N 17
"O paccMOTpPEHHH CyJaMH TIpakKIaHCKHX el II0 cIiopaM O 3alluTe npaB norpebureneil” mpu
paspemieHH TpeOoBaHUM mnoTpeOUTeNneil HeOoOXOJUMO YUYMTHIBATH, 49TO Opems JIOKa3bIBAHUA
00CTOATENBCTB, OCBOOOK/IAIOIIMX OT OTBETCTBEHHOCTH 3a HEHCIONHEHHE MO0 HeHauleKaliee
UCIIOJIHEHHE 00s13aTeNbCTRA, JIEKUT Ha MPOjaBlie (M3rOTOBUTENE, UCIIONHUTENE, YIIOJIHOMOYEHHOH
OpraHM3alii MM YIOJHOMOYEHHOM HMHIMBHIYQJIBHOM NpeAlipiHUMaTene, uMmoprepe) (IMyHKT 4
crated 13, myHKT 5 ctateu 14, myHkt 5 crateu 23.1, nyHkr 6 cratbu 28 3akoHa O 3alMTE IpaB
notpebureneii, crarba 1098 ['K PD).

[lpuHuMas BO BHHMAaHHE, YTO Ha JEHb pa3pelleHHMs HACTOANIEro IpakJaHCKOro ena,
TpeOoBaHHE KCTIA 110 BO3BpATy YIUIAYEHHBIX 110 goroBopy 4 200 py6. orBeTYHKOM JOOPOBOIBHO HE
UCIIONHEeHBI, ¥ J0Ka3aTelbCTB, OCBOOOKAAIOMIUX MpEANPUHUMATENA OT OTBETCTBEHHOCTH 3a
HeucronHeHue mub0 HeHajiexaiiee HCIONHeHHe o00S3aTeNLCTB 10 JIOTOBOPY, Cyldy He
npencrasneso, tpebopanus  JI I :osorcs 00OCHOBAHHBIME M TIOJUIEXKAT
YIOBJIETBOPEHHUIO.

[Ipu paspemieHHH HCKa B 4YacTH KOMIIEHCALMM MOPAILHOIO Bpejla CyJi PYKOBOJICTBYETCS
nojoxeHusMu cT. 15 3akona "O 3ammute npa norpebutenei”, [locranosnenueM Ilnenyma
Bepxosuoro Cynma Poccuiickoit ®enepanun ot 28.06.2012 N 17 "O paccMOTpeHMH CyJaMH
rpakJaHCKUX JIe]l IO CIopaM O 3allMTe MpaB noTpeduTeneit”, cOrjacHO Pa3bsICHEHHUSAM KOTOPOIo,
IOCTATOYHBIM YCJIOBHEM Ul YAOBIETBOPCHHS HCKA SABJISETCS YCTAHOBICHHBIH (akT HapyLIeHHs
npaB norpedurens (1.45) u cuuTaeT BO3MOXKHBIM, ¢ yaetoM cT.c1.1100,1101 T'K P®, B3bICKaTh B €10
T0JIb3Y C orseryrka A pyo.

Kpowme Toro B cuiy m. 6 ct. 13 3akona "O 3aure npas norpeduresneil” NpH yI0BIETBOPEHHH
cynoMm tpeboBaHuit noTpeduTeNs, yCTAHOBICHHBIX 3aKOHOM, ¢yl B3blckuBaeT ¢ MII
3a HecoOMoieHHe B JTOOPOBOJIBHOM IMOPSJIKE yAOBIeTBOpeHHs TpeboBanuii morpedurens mrpad B
pasmepe M py6., u3 pacuera: (R pyo. py6.) / 2.

B cuny c1.103 I'TIK P® c oTBeTunka B J0XOJ MECTHOro OIOUKETa MOMJIEKHT B3bICKAHHIO
rocy/apCTBEHHAas NMOIUIHHA B pa3mepe- py0.

Ha ocHOBaHMH H3II0JKEHHOTO, PYKOBOJCTBYSCH CT. ¢T. 194-199, 235 I'TIK P®, MmupoBoii cyips

PEITAJI:

Hck Ynpaenenus @ejepaibHoit cinyxObl 110 Ha/30py B cepe 3amuThl IpaB notpeduTenei u

Gnaronmonyyusi uenoseka 1o Ilepmckomy kparo B samuty wuatepecos JINNE
YIOBJIETBOPHTH YaCTHYHO.

PacTopruyts norosop, 3akiroueHHbli 28.11.2014 mexny _
v uamueunyansaeiM npeanpuanMareneM G : v:rorosicuue u

MOHTAaK MeDeH.

B3BICKaTh ¢ MHIMBHIVAJILHOTO MPEANPUHUMATE]IS Bqnonmy
_ JEHEMHHBIE CPEJICTBA 110 ILO]"OBOp\,-)y6 wrpad py6 a

taxxe [l py6. B xomnencanuio mopansHOro Bpena.

B3BICKATh ¢ HHIMBHIYAJIBHOTO TIPEATPHHAMATE]IS I[— B JIOXOJI
MeCTHOro GrO/KeTa rocy 1apeTBeHHyIo nonumay B pasmepe Il py6.

B y/IOBJIETBOPEHUH OCTATLHOH YAaCTH HCKA OTKA3ATh.

B teuenme cemu ,HHEIL:I CO OHA BPY4YCHHA OTBCTHHKY KOIHH 3a09HOI0 pPCILCHHA OH BIIpaBe€
I0/IaTh MHUPOBOMY CY/Ib€ 3asBIIEHHE 06 €r0 OTMEHE.

3a09HOE pelIeHHe B TeUEHHE Mecsla 110 UCTEYEHHH CPOKA MOIaui OTBETYHKOM 3asBiIeHus 00
€ro OTMeHe, a B CIydae, eClIM TaKOe 3asBJIEHHE IOJIAHO - B TEUEHWE MECSIA CO JHS BLIHECEHHS
ompejenenns cyia o6 OTKase B YIOBJETBOPEHHH 3TOTO 3asBJIEHHS MOXKET ObITh 00XKANOBAHO B
aneJUIIMOHHYIO HHCTaHIMI0 KupoBcKoro paitonnoro cysa r. [lepmu uepes MHpPOBOTO CYIBIO.

MupoBo#i cyibst  TOJITHACH V£ % H.B. Maxkaposa
Konus BepHa: fi 7 i e —— -~ "H.B. Makaposa







