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3a04HOE perIcHUE
Hmenem Poccuitckoit @enepaunu

11 urous 2026 rona I. DHTEIbC

DHrensccKuit paiioHHH cyx CapaToBCKo# 06/1acTH B COCTaBE:
NpEACCAATENBCTBYIOMIETO ~ CYIBH )KaBopom(onon B.A,,
IIPH CeKpeTape cyaeOHoro 3acefanusa | S,
paccMOTPEB B OTKPHITOM CYHEGHOM 3aceNaHMM TPAKAAHCKOE AENO [0 HCKOBOMY
3asBICHUIO YrpasieHus PenepanpHOi cayxkOb 1O Haa30py B cdepe 3amuThl Npas
norpeburenei u Gnaronmomydus yenoseka no CapaToBckoii 001acTH B HHTEpecax .
e e . K -obHiceTBy ¢ OrpaHH4YCHHOH OTBeTcTBCHHOCTEIO AHC—

HepML» 0 3amuTe npaB norpebuTenci,

YCTaHOBHI;

Vnpasnenue QexepanbHoil cyXOHI 110 HAA30PY B chepe 3amUTh IPaB NoTpeduTeneH
u Onaronmonydus uenoBexka no CapartoBckoit obnacTH B HHTEpecax
06paTHnoch B CYA C HCKOM K OTBETUMKY O 3aIMTE IpaB morpeGuTencii.

TpeGoBaHHA MOTHBHUPOBAHEI TEM, YTO MEXIY . 1 000 «AIC ITepmb»
JMCTaHIMOHHBIM Crioco60M Ha caiiTe (tovarmax.ru) 3aKIIOYeH JOTOBOP KYILUTH-TIPOJAKHU
TOBapa Ha CYMMY py6. Ha yCrIOBHAX IONHOM orarel ToBapa. O6A3aTensCTBA MO
oliate TOBapa HCHONHEHBI morpebutenem 27.01.2026 r. CormacHo creuu(pUKALHHA
JOroBOpa KyILTH-nipogaxku Ne 6789 ot 22.01.2026 r. cpokx mpeABapUTENRHO OIUIAYEHHOTO
TOBapa OCYIIECTBIAETCA B TcucHHE 14 paboumx aHell ¢ MOMEHTAa MOCTYIUIEHUS OILIAThI
TOBapa Ha pacdeTHsId cuet mpojanna — 17.02.2026 (cornacHo nepenucke , C
MpOJABLIOM AEHEXHEIE cpeacTBa nocrymnmim 28.01.2026 r.).

Onnako ofs3arenscTBa MO JIOTOBOPY KyIUM-Tipofaxu co cropoHsl OO0 «AJIC
l'IepMB» He OBLTH MCTIONHEHBI JO HACTOSAINETO BPEMEHH, BCIEACTBHE Yero, 26.02.2026 r.

Ha aIpec NpOAaBlia, YKA3aHHB B JOroBope KyIUIH-IIPOJAXH,
OCPeACTBOM IIOYTOBOTO OTINDABIEHHA HANPABICHA INPETEH3WI0 ¢ TpeGOBaHMEM O
PacTOPKEHUH AOTOBOPA KYIUTH-TIPOJAKHU H BO3BpATE YILTAYCHHEIX 33 TOBAD ACHEKHBIX
CPEACTB B pa3Mepe py6. IIpereHsmonHoe muCEMO He mojrydeHo azapecaroM. Ilo
HCTEYEHHE CpOKa XpaHeHHs BepHylIoch otopasuremo. Carmacso uHbOpManuH,
pasMemenHoii Ha cafite AO «lloura Poccum», KOppecHOHACHLMS BO3BpalIcHA
ornpasutemo 16.04.2026 r.

Ccputagich Ha yKa3aHHBIE OOCTOATENIHCTBA, HMCTEN IPOCHT PACTOPrHYTH AOTOBOP
KyIwm-ipogaxu Ne 6789 (Ne 1593) or 22.01.2026 r. Ha stogounslii MoTop Mapku «Suzuki
DF30ATS 30 m.c. yernlpexxaTepHblif, 3akmodeHHbT Mexay O00 «AJIC Ilepmep» u

, .; B3bickaTh ¢ OO0 «AJIC IlepMb» B mONB3y MCTHA: ACHEKHBIC CPEICTBA B
pasmepe py0.; HeycTOoHMKY B pa3mepe 1% OT CyMMBI NpeXBapHTENBHON OILIATHI
ToBapa 3a 29 pHeit mpocpouku (¢ 16.04.2026 mo 15.05.2026) 3a HapymeHHe Cpoka
YAOBIIETBOPECHASA OTAENBHBIX TpeOoBaHUIT moTpebuTEna B pasMmepe _ pYyb.;
HeycTolKy B pasMepe 0,5% OT CyMMBI Ipe/IBApHTENBHOM OILIaThl TOBapa 3a HapyIIeHHE
CPOKa NepeNayd NpeABapUTENbHO OIUIAYEHHOro ToBapa Ha 87 aHed B pasMepe




py0.; KOMIEHCAMIO MOPAILHOrO Bpelia B pasMepe py6.; CyMMy IOHECEHHBIX
yORITKOB B 4aCTH CTOMMOCTH YCIYr IOYTOBOW CBSI3H B pasMepe py6.; mTpad B
pazyepe 50% OT CyMMBI, IPUCYXIEHHOM CYXOM B II0Jb3y HOTPEOUTENS, 33 HECOOMIOAEHHE
B I06POBOILHOM NIOPAKE YIOBIETBOPEHHA TpeGOBAHMIA ITOTPEOHTEIIA.

Jluna, y4acTByIOIMe B JieNe, B cyAeOHOe 3aceanue He aBwmick. O Jare, BpEMEHH U
MecTe pacCMOTPEHHS JieNla M3BEIMIECHHN B YCTaHOBJICHHOM 3aKOHOM mopsajake. O mpuymHax
HESABKH Cyly HE COOOIMIH, XONaTaHCTB 0 PACCMOTPEHHH B HX OTCYTCTBHE HE IIOCTYNAJO.

' Ot npencrasurens Ynpasicuua OexepanpHoit cyx0bl 0 HaA30py B cepe 3ammTsI
npds noTpebuTencH 1 6naromonyuus Yenoseka no CapaToBckoi 061acTH M MCTIA

. TIOCTYIIMJIO 3afBlIEHHE O PACCMOTPEHMH T'PAaXIAHCKOro Jieja B MOPAAKE 320YHOTO
MPOH3BOACTBA, B CBA3H C YeM, CyA, B cooTBercTHH co cT. 167 I'TIK P®, cyen Bo3MOXHBIM
PacCMOTPETH AENO B OTCYTCTBHE OTBETYMKA B MOPAJIKE 3209HOTO IMPOU3BOJICTBA.

HccnenoBa MartepHanbl Jella, CyA HAaXxOAWT WHCKOBHIE TpeGOBaHHMA MOANEXKAIIUMU
YAOBIIETBOPEHHIO B IIOJTHOM 00BEME H 110 CICAYIOIINAM OCHOBaHHAM:

B coorBerctBuu co cr. 46 Koncrutynuu P® xaxnmomy rapaHtHpyercs cymeOHas

auﬁrra €ro mpas u cBoOOz.

TTo cMeIcny BBIIIEHA3BaHHON HOPMEL, cTathu 17 (vacTh 1) Koncrutrynuu Poccuiickoi
Qenepanuy ¥ KOPPECIIOHAMPYIONMX KM IONOXKeHMH Bceeobmed pexnapamuu npas
yeroBeKa (cTaThs 8), rocyapcTBo 0043aHO 00eCIEeUNTh IONHOE OCYIECTBICHHE IIpaBa Ha
CyA¢OHYIO 3aIUTY, KOTOpas JOKHA ORITH CIIPaBENTMBON, KOMIIETCHTHOM U () PEKTUBHOI.

||B cumy wactm 3 cratenm 123 Komcturymmu PO, wactu 1 cratem 12 TTIK P®
[IPaBOCYAME IO TPaKTAHCKHAM JellaM OCYIIECTBIIAETCA Ha OCHOBE COCTA3ATEILHOCTH H
PaBHONIPABHA CTOPOH.

3auHTepecoBanHoe jauuo B cuay cratem 3 [TIK P® BnopaBe B mopsake,

YCTAHOBJIIEHHOM 3aKOHOJAATENBCTBOM O IPAXIAHCKOM CYHONPOU3BOACTBE, OOPaTUTHECA B CYA
3a 33MUTON HAPYNICHHBIX MO0 OCIAPHBAEMBIX MPaB, CBOOO]] WM 3aKOHHBIX HHTEPECOB.
B coorBerctBuM co cTathiMu 8 H 9 'K P® rpaxpanckue mpaBa u 00s3aHHOCTH
BO3HHMKAIOT M3 OCHOBAHWM, IIPEAyCMOTPEHHBIX 3aKOHOM H HHBIMM IIPAaBOBHIMH aKTamH, a
TaK)e M3 JACHCTBHH IpaXXJaH M IOPUIHMYECKHX JIHI], KOTOPEIE XOTA M HE IPEAYCMOTPEHBI
3aKQHOM HIIH TaKUMM aKTaMH, HO B CHIy OOOMX Hadal M CMBICA IPaXIAHCKOTO
3aKOHOJATENBCTBA MOPOXKJAIOT TpaXAAHCKHE IpaBa H o0s3aHHOCTH. ['pakaaHe H
IOPHAMYECKHE JMIA II0 CBOEMY YCMOTPEHHIO OCYHIECTBIAIOT NPUHAISKAMHE UM
TpaskIaHCKUE ITpaBa.

B cuny crateu 11 T'K P® cya ocymecTrigeT 3amuTy HApYMICHHRIX HWIH OCIIOPEHHBIX
Ipas.

Hcxond u3 BEINEHA3BAaHHBIX IOJ0XKEHHI 3aKOHA, CTOPOHA IO JAENY CaMOCTOATEIBHO

“ONPEACIICT XapaKkTep MPaBOOTHOMICHMUH, H €CIIM CYNMTACT, Kakoe-NTHO0 €€ NMpaBo HapyIICHO, |

TO ONpeAcnieT Cnocod ero 3ammTH B COOTBETCTBHMHM co cTatbed 12 I'K PD, a cyn
OCYIIECTBILAET 3aI0UTY HapyIIEHHBIX WM OCIIOPEHHBIX IIPaB.

U3 marepuanoB gena ciexyer, uro 22.01.2026 r. mexay .1 000
«AJIC IlepMp» AUCTAHIMOHHEIM CIOCOOOM Ha caiiTe (tovarmax.ru) 3aKkiIO4eH JOroBOp
Kymwid-nipogaxu Ne 6789 («Nel593») Ha cymmy py6., IO YCIOBHSM KOTOPOIO

‘ npuodpen 'y 000 «AJC Ilepmp» nomoussrii MoOTOp Mapku «Suzuki
DF3[)ATS» 30 n.c., yeTHpexkaTepHeii. OmuaTa Mo HaCTOAUIEMY HOTOBOPY MPOU3BOAUTCS
B qlopme 100%-0if mpexoIiaTHl CTOMMOCTH TOBapa B TedeHHe 2 pabouux AHeH ¢ JaThH
BBIGTaBJIEHMA CYeTa IIPOJABIIOM, B KOTODOM YKa3aHbl ACCOPTUMEHT, KOJIHUYECTBO H
CTOHMOCTB TOBapa, ¢ yaeroM HJIC.

‘| Obs3aTensCcTBa MO OIUIaTe TOBapa HenoxHeHbl notpedbureneM 27.01.2026 r. CornacHo
crerMdUKaMy JOroBopa Kymnu-pogaxud Ne 6789 or 22.01.2026 r. cpok moctaBkH
TIPEABAPHTEIBHO OIUIAY€HHOTO TOBapa OCYMIECTBIICTCA B Ted4eHHE 14 paboumx aHel c



MOMEHTa IOCTYIUICHUS OIIATHI TOBapa Ha pacueTHBIA cueT mpojasna — 17.02.2026 r.
(cormacHO mepemucke C NpPONABIIOM, ACHEXKHEIE CPEJCTBAa ITOCTYNIIU
28.01.2026 r.).

OmHako 00sA3aTeNBCTBA MO JOrOBOPY KYyIUIH-ipopaxu co cropoHst 000 «AJIC
Ilepmb» He 6BLTHM HCIIONMHEHBI O HACTOAMIEIO BPEMEHH, BCIeAcTBHE yero, 26.02.2026 r.

Ha aJpec MpoJaBlia, YKa3aHHBIA B JOTOBOPE KYIUIM-TIPOAAXKH,
MOCPEACTBOM I[IOYTOBOIO OTIIPABIEHHA HANpPaBUI IIpeTeH3U0 ¢ TpeboBaHHEM O
pacTopKEeHUH JOrOBOpa KYIUIH-TIPOAAXKH M BO3BpATE YIUIAYCHHEIX 33 TOBAp JCHEXKHBIX
CPEACTB B pa3sMepe ) py6. IIuceMO He MOTYYEHO aapecaToM, MO HCTEYECHUHM CPOKa
XpaHEeHUd BEPHYIOCH oTmnpaBurento. CornacHo HHGOpPMAIMM, pa3MEIIeHHOH Ha caiite AO
«IToura Poccun» KoppecmoHAeHuMsA (TIOYTOBBIH HAeHTHGHKaTOp Ne )
BO3BpalicHa ornpasutemo 16.04.2026 r. |

IMpomaxxa TOBapoB MAUCTAHIMOHHEIM cmocoboM perynupyerca I'paxkaanckum
kopekcoM Poccuiickoit @enepariy, 3akonom Ne 2300-1 «O 3ammre npaB noTpedutene»,
ITocranosnenuem IlpaButenscTBa P ot 31.12.2020 roga Ne 2463 «O6 yrBepxIcHUH
[MpaBun mpomaxk TOBapoOB MO JOTOBOPY PO3HHUYHONW KYIUIU-TIPOAAXKH, NMEPEYHS TOBAPOB

— —— _NIUTENBHOrO IONE30BAaHHA, HA KOTOPHIE HE PacHpOCTpaHAETCS TpeboBanue HOTpebHTe I 0—
0e3BO3ME3THOM IPEHOCTABICHHH €MY TOBapa, OOJNAJAIOMIEro 3THMH )€ OCHOBHBIMU
OTpeOUTENECKUMHE CBOMCTBAaMHM, Ha NEPHOJ PEMOHTAa WIH 3aMEHBI TaKoro TOBapa, H
IIEpEYHs HENMPOAOBONBCTBEHHRIX TOBApPOB HAJICKANIETO KA4eCTBA, HE IOJICKAMIMUX
obMeHy, a Takke O BHECEHHH M3MEHEHMI B HekoTophie akThl [IpaBurensctBa Poccuiickoit
deneparmu» (aanee — IIpasuna Ne 2463).

IIpu mucrannMOHHOM cnocobe MpoAaXu TOBApOB JOTOBOP PO3HUYHOH KyILIH-
[IPOaXd 3aKMI0YaeTCi Ha OCHOBAHMH O3HAKOMJICHHS NOKYIATelsd C IPeUI0KECHHBIM
IIPOXABIOM OIUCaHHEM TOBapa, pa3sMeIEeHHBIM B UHGOPMAITHOHHO-
TEICKOMMYHHUKAI[MOHHOW CETH <«WMHTEpHET», B MPOrpaMMe U1  DICKTPOHHBIX
BBIYHCIUTENBHBIX MAallliH, B CPEACTBAX CBA3U (TENCBU3HOHHOMW, MMOYTOBOM, PAHOCBI3H U
Ip.), B Kartajorax, Ipocnekrax, Oywierax, Ha (OTOCHHMKAX, WIH HHBIMH CHOCOOaMH,
HUCKITIOYAIUMY BO3MOXKHOCTh HEMMOCPEACTBECHHOTO 03HAKOMIICHHA MOKYNATEII ¢ TOBAPOM
mi60 06paslioM TOBapa NpH 3aKIOYEHHH Takoro Jgoroeopa (m. 2 cT. 497 I'K P®, n. 1 cr.
26.1 3axona Ne 2300-1, .o 12, 17, 18 IIpasum Ne 2463).

B cuny ct. 309 I'K PD 0653a1enbCTBO JOKHO MCHONHATHCA HAIUIEKANIMM 00pa3oM B
COOTBETCTBHU C €r0 YCIOBHAMH M TpeOOBaHMIMH 3aKOHA, HHBIX IIPABOBEIX AKTOB, a NIPH
OTCYTCTBHH TaKuUX YCIOBHH M TpeGOBaHHH — B COOTBETCTBMH C io6r>1qax1~m JIENIOBOTO
000pOTa WK MHEIMH OOBIYHO MPEABABIAEMBIMA TPEOOBAHUIMH.

B coorBerctBuu ¢ m. 3 cT. 497 TK P® 10roBop pO3HHYHON KYIUTH-TIPOJIAXH,
3aKII0YCHHEIH JAHCTAHIMOHHBIM CIOCOOOM NPpOJaXH TOBAPA, CUMTACTCA HMCIOIHCHHBIM
(ecnu MHOE He IPEeyCMOTPEHO 3aKOHOM, HHRIMM IIPAaBOBEIMH aKTAMH MIIH JOTOBOPOM): - €
MOMEHTa JJOCTaBKH TOBapa B MECTO, YKa3aHHOE B TaKOM JOrOBOpE;|C MOMEHTAa HOCTaBKH
TOBapa II0 MECTY XHUTENbCTBA MOKYNATENII-TPakIaHNHa, €CIIH MECTO Iepeljadil ToBapa He
OIIPENIENCHO.

Cornacso . 1 cr. 456 TK P® npomaBen o06s3aH mepenars MOKYIATENI0 TOBAp,
IIPEAYCMOTPEHHBI JOrOBOPOM KYILIH-Npojaxkd. JlaHHOe IMpaBuio OO0A3BIBacT NpoJaBIia
COBEPIIHUTH JIEHCTBHE MyTEM NepeAad ToBapa nokynaremo. IIpudeM, B COOTBETCTBHH CO
ct. 457 TK P® noroBopoM ompenenseTcs CpPOK HMCHOTHEHHS MPOAABLOM OOS3aHHOCTH
IIepefaTh TOBap NMOKynaredio. IIpaBo nokynarens Ha pacTOpXKEHHE JOrOBOpa B Cydae HeE
mepefaud  MPOAABIIOM  TOBapa, HE  MEPeAaHHOTO  IPOJABIOM,  3aKPEIUICHO
B3aUMOCBA3aHHBIMH ITOJIOXKeHHIMH 1. 1 cT. 463 T'K P®, a63. 3 m. 2 cT. 23.1 3akoHa Ne
2300-1.

IMocnexncTBus HapymeHus MPOAABIOM CPOKA NEpeadd MPEABAPHUTEIHLHO OILIAYEHHOTO



TOBapa NOTpeOHTEMO MPEeAYCMOTPEHH 1. 2 cT. 23.1 3akona Ne 2300-1, cornacHo KOTOpOMY
B ClIy¥ae, €CIIH IIPOJIaBell, NONYyYHBIIMH CyMMY IPEABAPUTENBLHOM OIIIATHI B ONPEACIICHHOM
JOroBOpOM KYINIH-TIPOJAXH pa3Mepe, He HCIONHWI OOA3aHHOCTL IO Mepeiave TOBapa
HOTPEOUTENIO B YCTAHOBJIECHHEIH TAKAM JOrOBOPOM CPOK, IIOTPEOHTEND 110 CBOEMY BEIGOpY
BIOpaRe NOTPEGOBATH: - IEPENAUH OMIAYECHHOrO TOBAPa B YCTAHORJICHHEIA MM HOBBIH CpOK; -
BO3BPATA CYMMEI IPEABAPUTEILHOM OILIATHL TOBapa, HE NEPEAAHHOTO NPOJAABIIOM.

[Tpu 3TOM mOTpe6UTENS BUpaBe NOTPEGOBATE TAKKE [ONHOTO BO3MEMEHHA YOBITKOB,
IIPUYMHEHHEIX €MY BCHIEACTBHAC HApYIICHHA, YCTAHOBICHHOTO JOTOBOPOM KYILIH-IIPOJAXU
CpOKa IIEpeAadIy IPEIBAPUTCIHHO OIIAYEHHOTO TOBapa.

ormacio m. 3 cr. 54 'K P® 1opuaumyeckoe JUII0O HECET PHCK MOCIEACTBHMH
HeNONy4eH!s IOPHINYECKH 3HAYMMBIX coobmenwmii (ctates 165.1 TK P®), nocraBneHHBIX
0 aApecy, YKa3aHHOMY B €IHHOM TOCYapCTBEHHOM PEECTpE IOPHIUYECKHUX JIUI, a TAKXKE
PHUCK OTCYTCTBHS I10 YKa3aHHOMY aApecy CBOEro opraHa uiM npeacrasurens. CoolOueHus,
JOCTABJICHHBIE TI0 afpecy, YKa3aHHOMY B €AMHOM I'OCYAapCTBEHHOM PEECTpE FOPHANIECKUX
JMII, CYUTAIOTCS NONYYCHHBIMH IOPHAMYECKHM JIHIIOM, AAXKE €CIH OHO HE HAXOAUTCS IO
yKaSAgHOMy azpecy.

C yaerom nonoxenus 1. 2 cr. 165:1 FK P® coobieHne CHATAaETCA JOCTABICHHBIM H B
ClTydasX, €CId OHO IIOCTYIHJIO JIMIy, KOTOPOMY OHO HalpaBllieHO 9ajgpecary), HO IIO
0oO6CTOHTENECTBAM, HE 3aBUCAIHMM OT HEro, He OBUIO €My BPYYECHO WM afipecaT HE
O3HAKOMUJICH C HUM,

[pe6boBaHHA MOTpeOUTENA O BO3BpaTe YIUIAYEHHOH 3a TOBap CYMMBI H O IOJNHOM
BO3MEIIECHHH YOBITKOB ITOUIEXKAT YAOBICTBOPEHHIO MPOAABIIOM B TeueHue 10 aHel co aHA
IPEeXbABIECHUSI COOTBETCTBYIOIEro Tpeboranus (cT. 22 3akona Ne 2300-1).

Jlo HacTofmiero BpeMEHM MOTOBOPHBIE OOsA3aTeNbCTBa MO INEpPEJadyd TOBapa CoO
croponsl oTBetuuka (OO0 «AJIC IlepMb») He HCHONHEHEI B JOOPOBOJILHOM IOPSAIKE,
JIOTOBOP KYIUIM-TIPOJIAXH HE PacTOPTHYT, ACHEKHBIC CPEACTBA, YIIAYEHHBIC 3a TOBap, HE
BO3BPALIEHEI

poxasell (OTBETYHK) IIPOCPOUMIT HCIIOIHEHHE 00A3aTENBCTB 110 AOroBOpY Ha 87 mHel

(meHR | IOJAa4M MCKOBOTO 3asBIICHHA), HE YIOBICTBOPHB TpeOOBaHUA . 20
HacTofmero BpeMeHH, ¢ 16.04.2026 r. mo 15.05.2026 r. (meHP HOJAa4YH HCKOBOTO
3asABIICHUA).

3a HapymeHne npexycMoTpeHHoro cr. 22 3axkoHa Ne 2300-1 cpoka mpozmasen,
JONYCTUBIIMII HApyIICHUE, YINIAYHBACT NOTPEOMTEMO 3a KaXkAbA JE€HL NPOCPOYKH
HEYCTOHKY (IIEHI0) B pa3Mepe 1% neHsl ToBapa.

A63amem 2 m. 3 cr. 23.1 3akona Ne 2300-1 ycraHoBIEHO, YTO HEYCTOMKa (IIEHH)
JOIDKHa OblIa ocymecmnena o mHA nepenatm TOBapa nomeﬁmemo WIH 1O JHA
YIOBIETBOPEHUA TPeOOBaHHA MOTPEOUTENA O BO3BpaTe €My IpEeIBapHTEILHO YIIAYeHHOM
UM CyMMEI, a63. 3 . 3 c1.23.1 3akona Ne 2300-1 npegycMOTpeHO, 9TO CyMMBI B3BICKAHHOH
noTpebureneM HEYCTOUKU (TICHH) HE MOXKET NPEBHIIATh CYMMY IIPEABAPUTENLHON OILIATHI
TOBapa.

B CBf34 C yKa3aHHBIM, HA OCHOBaHMH CT. 22 3akona «O 3amuTe IIpaB NOTpeOHTENEH»
HOM¢MT B3BICKAHHIO ¢ OTBETYHMKA B MOJNB3Y UCTIA HEYCTOIKa HeycTolika B pasMepe 1%
oT C IpeABapUTENLHOM OIIATH TOBapa 3a 29 mHeit nmpocpouxu (¢ 16.04.2026 r. no
15.05,2026 r.) 3a HapylIeHHe CpOKa YAOBIETBOPEHHA TpeOOBaHMil NOTpeOHTENA B pasMepe

Hynxrom 3 cr. 23.1 3akona o 3ammTe mpaB noTpeGuTeNnell MPEXYCMOTPEHO, 9TO B
Clyda¢ HapyHUIEHHd YCTAHOBJIEHHOTO JAOrOBOPOM KYIUIM-TIPOJAXH CpOKa Iiepefadu
[PEeNBAPUTEILHO OIUIaYEHHOr0 TOBapa INOTPEOMTENI0 NpOHaBell YIUIAYMBAET €My 3a
KOKABH JIeHb @POCpPOYKH HeEycTOoWKy (memu) B pasmepe 0,5 npomenTta CyMMsl



IpeABapUTENbLHON OIuiaTel ToBapa. Heycroiika (neHH) B3BICKMBACTCA CO JAHA, KOTZa IO
OOTOBOPY KYIUIM-TIPOAAXXH IIepefaya TOBapa mOTpeOuTeNMo JokHa Obula OHITH
OCYIIECTBJIEHa, JO AHA INepeAayd TOBapa IIOTPEOMTENI0O MM IO AHA YHOBJISTBOPEHHSA
TpeOGOBaHHA NOTpeOUTENA O BO3BpaTE €My IPEIBAPUTEIBHO YIUIAYEHHOH HM CYMMEL
CymMMa B3BICKAHHOUM NOTpeOHTENEM HEYCTOUKM (IICHHM) HE MOXET INPEBHIHIATE CYMMY
IIPEABApUTENBHOM OIIATH TOBApA.

Ha ocHoBaHMH H3NI0)XeHHOTO0, TpeOoBanue uctna o B3bickaHuu ¢ 000 «AJIC [Tepmp»
B MONB3Yy HCTHA HEYCTOHMKH B pasmepe 0,5% oT cyMMEl mpe/IBApUTENHHOM OIIATH TOBapa
3a HapyIIEHHE CPOKa Mepeladyl NMPEeABapHTEIBHO OIUIAYEHHOTO TOBAapa B pasMepe

MIOUTIEXKUT YAOBIETBOPEHHIO.

OcHoBaHUI 19 YMEHBIIEHHSA HEYCTOMKM HE HMEETCH, TaK KaK JOKA3aTelbCTB €€
SBHOH HECOpPa3MEpHOCTH IIOCHCACTBHAM HapymeHHs oOO043aTENbCTB HE IPEACTaBIIECHO,
OTBETYUKOM 0 IpuMeHeHuH CT. 333 I'K P, o0 cHibkeHUH pa3Mepa HEYCTONKY HE 3a9BIICHO.

B coorBerctBuM co cr. 43 3akona Ne 2300-1, 3a Hapymenue npaB IoTpeOuTENEH,
YCTaHOBICHHRIC 3aKOHAMU M HWHBIMH HOPMATHBHEIMH INIPaBOBBIMH aKTamMu Poccuiickoii
®eneparuu, NpoAaBer] HeCeT aAMAHACTPATUBHYIO, YTOIOBHYIO MIIH IPaskAaHCKO-IIPABOBYIO
OTBETCTBEHHOCTH B COOTBETCTBHH C 38KOHOZATCIHCTBOM Poccmlckotr@cncpﬁrmr

B coorBerctBUHM ¢ mnonoxeHusmu cT. 15 3akona Ne 2300-1 mopaneHbld Bpen,
IPUYHHEHHBIH NOTPeOUTENI0 BCICACTBHEC HAPYIICHAS M3TOTOBHTENEM (HCIONHUTENE,
U3TOTOBUTENH, YIOMTHOMOUCHHAS OpPraHW3alMs WIH YIIOIHOMOYEHHHIH HHIAWUBHYalbHbIA
NIpEeNTIpHHUMATEND, HMIIOPTEP) NOTPEOUTENA, NPEIYCMOTPEHHRIX 3aKOHAMH M IIPAaBOBHIMH
akraMu Poccmiickoit ®eaepanuu, peryaupyronMMi OTHOOICHHS B 00JIaCTH 3alUTH NPaB
notpeduteneif, MOMIEKUT KOMNCHCAIMA NMPUIHHATENIEM Bpe/a NPH HAIMYHH €r0 BHHEL
PazMep xomImeHCau MOPALHOIO Bpeda ONpeleNseTcs CyIOM, H He 3aBHCHM OT pasMepa
BO3MEIIEHHA MMYIIECTBEHHOro Bpexa. KoMmeHcamus MOPaIbHOTO Bpeda OCYIIECTBIIACTCA
HE 3aBUCHMO OT BO3MEMICHHA UMYIICCTBCHHOTO BpeJa H NMOHECEHHHIX NOTpeduTeneM
yOBITKOB.

Cornacao n. 45 Iocranonenna IInenyma BepxoBaoro Cyna Poccuiickoit ®enepamnn
or 28.06.2012 Ne 17 «O paccMOTpPEHHH CYAAMH TPaKAAHCKHMX Jiel IO CIOpaM O 3allluTe
opaB HoOTpebuTenel» IPH PpEmICHMH CYJOM BONpOCa O KOMIICHCAIMM IOTpeOHTENIo
MOpPaJLHOTO BpeAa AOCTATOYHHIM YCIOBHEM [UIS YAOBJIETBOPEHHMM HCKa sABIAeTcA (akr
HapyIICHUS IpaB NOTPEOUTENA.

PazMep xoMmeHcauu MOpPANBLHOTO BpEeAa OMpPERCHACTCH CYAOM HE3aBHCHMO OT
pa3sMepa BO3MEHICHMsA MMYIICCTBEHHOTO Bpela, B CBA3H C YGM, pa3sMep JCHEXHOM
KOMIICHCAIIMH, B3BICKHBAaCMOH B BO3MEIIEHHE MODANBHOI0 Bpeda, HE MOXET OBITh
IIOCTABIICH B 33aBHCHMOCTh OT CTOMMOCTH ToBapa (paboThl, YCIYrH) HIHM CYMMEI
IIOJUIEXKAICH B3LICKAaHHIO HEYCTOHKH. PasMep npucyxaeMoil noTpebuTelnto KOMNeHcalMu
MOpPAJIbHOTO Bpe/ia B KaXIOM KOHKPETHOM CJIy4ae JOJDKEH ONpEeAeNAThCA CyOM C yIETOM
XapakTepa IPUYMHEHHBIX NOTPEOUTENI0 HPABCTBEHHRIX H cbnanqecr(nx CTpafiaHui HUCXOAA
U3 IPUHITUIA PA3yMHOCTH H CHPaBEJTHBOCTH.

KommeHcanus MOpAIBHOrO BpeAa BCICACTBHEC HApYyIICHHA IIpaB HNOTpeOHTENns
ABISETCA OXHOW M3 ¢GOpM 3amMTRl HEMAaTepHANBHHIX Oiar rpaxnmadH Poccuiickoit
denepamuu, npeAyCMOTpeHHBIX CT. cr. 150, 151, 1099, 1101 TK P® wu
Koppecnosaupyromeii ¢ HuMH cT. 15 3akona Ne 2300-1.

VYauThIBas CTElIeHh BUHBI OTBETYHKA B HAPYIICHHH 00A3aTENBCTB, IIEPHO IIPOCPOUKH,
IIPHHIHUI Pa3yMHOCTU H CIIPaBEUIMBOCTH, Cy/J IIPUMEHHMB NojoxeHus ct. cT. 151 u 1101
I'K P®, cratem 15 3akona PP «O sammre npaB morpebureneii», ompeacnaer Ko
B3BICKAHHIO KOMIIEHCAIMIO MOPAIIGHOIO BpeNa B pa3Mepe pyo.

B coorBerctBim co cr. 13 3akoHa Ne 2300-1 mpu yIoBiIE€TBOPEeHHH CyAOM TpeboBaHHiA
NOTpeGHTENS, YCTAHOBJICHHBIX 3aKOHOM, CYH B3BICKABAacT C HM3TOTOBHTENS (HCHOIHHTEN,



NMPOJIaBId, YMOJHOMOYEHHOH OpraHM3allil MMM YIOJHOMOYEHHOTO0 WHAWBUAYAIBHOTO
IpeIpUHUMATEII, UMIIOpTepa) 3a HecoOoAcH!E B JOOPOBONEHOM MOPAAKE YAOBIECTBOPEHHUS
TpefoBanuii noTpebuTeNs mrpad B pasMepe MATLAECAT IPONEHTOB OT CYMMEI, IPHCYXACHHOM
cyu'cﬁM B noik3y norpeburensa. Eciu ¢ 3agBlieHHEM B 3alUTy MpaB MOTPEOHMTENS BHICTYTAIOT
o61ﬁecmeHHHe obbemHeHns morpebureneii (MX acconMalyi, CO3bl) MM OpraHbl MECTHOTO
CaMOYTPABIEHHA, MNATHACCAT NPOLECHTOB CYMMBI B3BHICKAHHOTO mTpada NepedHcImoTcs
YKa{aHHEIM OGhEIMHEHNAM (MX aCCOLMALMAM, COI03aM) WM OpraHaMm.

|| Pasmep mitpada cocraBiser MATHAECAT NPONECHTOB OT CYMMEI, IPHCYXICHHOM CYIOM B
NoJjb3y HOTPEOUTENS, H COCTABIIAET | , ¥ TIOJUTEKUT B3BICKaHUIO C OTBETYMKA
B N3y MCTIA.

OTBETYHKOM HE 3afBIICHO O HECOPa3MEPHOCTH pa3Mepa mTpada, B CBA3H C 4YEM, CYX
ocﬁ¢nanuﬁ JUIA €T0 CHHXKECHHA HE YCMAaTpHBacT.

. 3aKOHHBIX OCHOBaHMH U141 OCBOOOMICHHA OTBETYMKAa OT YIUIATHL HEYCTOMKH 32
HapyHICHHE CPOKa BO3BpaTa YIUIAa4CeHHBIX 3a TOBap JCHEXHBIX CPEICTB, ITpada HE HMEETCA.

CornacHo ct. 88 I'TIK P® cynebHbie pacXofsl COCTOAT U3 FOCYAapCTBEHHOM MONUIHHEI H
H3JepXKeK, CBA3aHHBIX C PACCMOTPEHHEM Jela.
|| B cany 1. 1 cr. 98 TTIK P® cropoHe, B mOIb3y KOTOPOi COCTOANOCH PEMIEHHE CYAa, CYA

OpUCYXKIaeT ¢ APYrOM CTOPOHEI BCE HOHECEHHBIE IO Mely CylAeOHEIE pacxomsl, 3a
HUCKIIOYEHUEM CIIy9acB, PEAYCMOTPEHHBIX YacThIO BTOPOH craTh 96 Hactosamero Kogekca. B
clIyqgae, €CIH HCK YNOBJICTBOPEH YacTHYHO, YyKazaHHEIC B HacTosmmel cTaThe cyncOHBIC
pacXoAbl TPHC KIAIOTCA MCTHY IPONOPILHOHANBHO pa3Mepy YAOBIETBOPEHHBLIX MCKOBBIX
TpeOOBaHUM, a OTBETYUKY IPONOPLMOHANBHO TOH 9YacTH HCKOBBIX TpeOOBaHHUII, B KOTOPOM
HCTIY OTKa3aHOo.

B cuny n. 1 cr. 18 3akona Ne 2300-1 B cimywae oTka3a motpebHTENs OT HCIOMHEHUA
JOroBOpa KyIUTH-IIPOAaXKH TOBapa M BO3BpaTa YIUIAYEHHOM 3a TOBAp CyMMEI 1O Tpe6OBaHMIO
IpPOJIaBIIa M 32 €70 CUeT NOTPEOUTEND JOIDKEH BO3BPATHTH TOBAp C HEJOCTATKAMH.

. CorytacHO MaTepHanaaM Jeja HCTell MOHEC pacXofbl B YaCTH CTOMMOCTH YCIYT IOYTOBOM
CBARH B pasmepe . pyo.

| C ydeToM H3IIOXKEHHOro M Ha ocHoBaHuM cT. 98 I'TIK P® c orBerdmka momrexar
B3BICKaHHIO B TI0JIB3Y MCTIA IIOYTOBEIE PACXOMbl B OBl cyMMe .

B coorBerctBum ¢ 4. | cr. 103 ITIK P® u3mepxku, MOHECEHHBIE CYAOM B CBA3H C
paccMOTpeHMEM Jela, M rocyJapcTBEHHas IMOIUIMHA, OT YIUIaTH KOTOPHIX HCTEl OBLT
0ocBOOOX/IEH, B3BICKHBAIOTCA C OTBETYHKA, HE OCBOOOXKIEHHOTO OT YIUIATHI CYAeOHBIX
pacxoioB, MPONOPIHOHATBHO YAOBIECTBOPEHHOM JacTH MCKOBHIX TpeGoBaHmii. B 3ToM ciydae
B3BICKaHHBIE CyMMABI 3a4MCIIFIOTCA B JI0X0J Oro/mKera, 3a CYET CPEJICTB KOTOPOro OHH OBLIH
BO3MEIEHE], a TOCYA3apPCTBEHHas IONUIMHA — B COOTBETCTBYIOMME OIO/DKET COrIacHo
HOPMAaTHBaM OTYMCICHUH, YCTaHOBJICHHBIM OIOJDKETHRIM 3aKOHOIATENCTBOM Poccuiickoi
Qepepagw. . o

Onnako, B cootBeTcTBHH cO cT. 50 BromxerHoro koaekca PP B ¢enepanbHEIi Gromker
3a9MCIIAIOTCA HAJOTOBEIE JOXOAB! OT CICAYIOMMX (elepalbHBIX HAJIOTOB U COOPOB, HAJIOrOB,
IIPEeXYCMOTPEHHBIX CNEUUANBHBIMYE HAJOTOBEIMH PEXMMaMH - TOCYAapCTBEHHON MOLLIHHSI (32
HCKJIFOUCHHUEM TrOCyAapCTBEHHOM MONUIHHLI, MOIEXKallell 3a9HCIeHII0 B OI0KETEI CYOBEKTOB
Poccuitckoit @enmepanuy 1 MeCTHEIE GIO/DKETH M YKa3zaHHO# B craThax 56, 61, 61.1 u 61.2
Brompxernoro konekca P®) - mo Hopmatuy 100 mporeHTOB.

: - CornacHo 4. 2 cT. 61.1. BromkeTHoro kojiekca PO B 610xeThl MyHHIMIAILHEIX PailOHOB
MOJL{IEXKAT 3a4HCIICHHIO HAJIOTOBBIE JOXOABI OT CICAYIOIKX (eepanbHEIX HAOTOB U c60POB, B
TOM| YHCII€ HAIOrOB, NMPEAYCMOTPEHHBIX CICHMANBHBIMH HAJIOTOBHIMM PEXHMaMH — B TOM
quglie, 0 JeaM, pacCMaTpHBacMBbIM CyAaMH OOIIeH IOpHCAMKINM, MUPOBBIMH CYABAMH (32
uckmodeHueM Bepxoproro Cyna Poccuiickoit ®eaepanun).

CnenoBaTeNbHO, YIUTBIBas MOJIOKECHUA H30XKEHHBIX HOPM 3aKOHa, C OTBETUMKA B JOXOJ
rocyZapcTBa MOMIECKUT B3BICKAHHIO TOCYJapCTBEHHAsA IONUIMHA B CyMMe py6. ¢
3aUMCIICHHEM B OIO/DKET DHIeNbCCKOr0 MyHHIMMITAIEHOrO paifoHa CapaToBCKOi 061acTH.




PyxoBoacTBysach cT. cT. 194-199, 233-235 I'TIK PO, cyn
PELLIIIT:

HcKoBEe TpeGoBaHMs YupasineHud DemepanbHOH ciayxObl 1m0 Hagzopy B cdepe
3alIMTHl TIpaB MoTpeOuTened W Onaromonydms denoBeka mo CaparoBckod obmacTd B
HHTEpecax

» K 0OIIEeCTBY C OrpaHMYCHHOMH OTBETCTBEHHOCTBIO
«AJIC Ilepmp» O 3aIuTe
IIpaB NoTpebureneil — yIOBIETBOPHUTE.

PacToprayrs jporoeop Kymmu-mpojaxud Ne 6789 (Ne 1593) ot 22.01.2026 ronma Ha
nomo4Hslit MoTOp Mapku «Suzuki DF30ATS», 30 n.c., YeThIpeXKAaTEPHBIH, 3aKIFOYEHHBIH
Mexay 000 «AZC Ilepmsy,
U

Basickats ¢ 000 «AAC Tlepmb»,

JICHEXHBIE CPECTBA B pasMepe

) pyo.
Barickate ¢ 000 «AIC Ilepmp»

HEYCTOMKYy B pasMmepe 1% oOT CyMMEI
IIpEeIBapUTENBHON OIIATHI TOBapa 3a nepuox ¢ 16.04.2026 r. mo 15.05.2026 r. 3a
HapyIIeHHE CPOKa YJIOBIETBOPEHUS OTACHBHBIX TpeOOBaHMIA MOTPEeOUTEN B pa3zMepe
py6.  xom.
Bamickate ¢ OO0 «AIIC Ilepme» 1

o, : HeyCTOKKy B pa3Mepe 0,5% ot
CyMMI:I npensapn'renmon OIUTATHl TOBAPa 33 HapyWICHHE CPOKA NEPENaTh NPEABAPUTENLHO
OIUTAYEHHOr0 TOBapa B pa3Mepe py6.  xom.
Barickate ¢ OO0 «AJIC IlepMb»,

8, KOMIIEHCALHI0 MOPAJIBLHOTO
Bpeja B pazMepe ) pyo.
Bsrickats ¢ 000 «AIC Ilepmb»

, PaCXOZBI 32 YCIYTH IOYTOBOM
CBA3HU B pazMepe . - py6 4 xomL
Bsrickate ¢ OO0 «AHAC Ilepmby,

, mTpad B pasmepe pYyo6.
pyo.
Bsbickate ¢ of0mecTBa ¢ OrpaHM4YeHHOH OTBETCTBEHHOCTEIO ««AJIC IlepMmpy,
TOCYAapCTBEHHYIO HONLIMHY B
JOXOJ TOCylapcTBa C 3adMCICHHEM B OlO/KeT OHrelbCcCKOr0 MyHHIHNAIBHOrO paifoHa
CaparoBckoii o61acTu B pazMepe . pyo.
OTBeT4MK BHpaBe IOJATh B CYyA, MPUHABINHM 3a0YHOE PEIICHUE, 3aABINCHHE 00 OTMEHE
3TOT'O PELICHUS CyAa B TEIEHUE CEMH JIHEH CO JHA BPYYCHHA €MY KOITHH 3TOT0 PELICHHS.
OTBEeTUMKOM 3209HOE pEIICHHE CYAa MOXET OBITh O0XANOBAaHO B ANEIUISIHOHHOM
NOpAAKE B TEYEHHE OJHOTO MeECAla CO JHA BBIHECCHHMA ONpeJieNicHHA cyda o0 oTkase B
YAOBJICTBOPEHHUM 3aABJICHUA 00 OTMEHE ITOTO pelIeHHs CyAa. ‘



|

HHEIMH JMnaMM, YYacTBYIOIMMH B JeJie, a Takke JHIaMH, KOTOpEE He ObLIH
NMPHBIEYEHB K YJYacTHIO B Jiejie M BONPOC O IpaBaX U 00 06GA3ZAHHOCTAX KOTOPHIX GBI
pa3pemicH CYIOM, 3a0YHOC pelIeHHEe CyAa MOXET OHTh 00XKajJoBaHO B AIC/UIALHOHHOM
MOpAIKE B TeYEHHE OJHOTO MecAla II0 UCTEYEeHUH CpOKa IMOAa4yH OTBETIMKOM 3afBICHUA 00
OTMEHE ATOro PeUICHUA CyZAa, a B ClIydae, €ClIH Takoe 3asBICHHE IMOJaHO, - B TEYCHHUE OTHOTO
MecsI[a O JHA BRIHECEHHS ONpeAeNeHus cyia 06 oTkase B yOBIETBOPEHHH 3TOTO 3a4BICHHUA.

MoTHBUPOBaHHOE 32049HOE peIIeHHE H3roToBIeHO 22.06.2026 roaa.
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