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JlaObITHAHICKII TOPOACKOH Cyn SIMano-HeHenKoro aBTOHOMHOIO OKpyra B

COCTaBe MPEICENATEILCTBYIOMIETO CYIbH Muxaitnoroi O.B.,
IpHU CeKpeTape cynebHOoro 3acenanms Konecamaerko M.C.

PacCMOTPEB B OTKPBITOM cy,t{e6H0M 3acelaHUN TPAXKITAHCKOE HCJIO 110 HCKOBOMY
3asgBlIeHu0 B = -~ K akugoHepHOMY obmecTtBy «Ilodra

Poccuu» 0 kommeHcanuu MOpElJ’.IBHOI‘O Bpeaa u mipa(ba 332 HapylIeHHe IpaB
TIOTPEOUTEN,

YCTAHOBUIL:

B - ., OoTOLIBalOIIMii Haka3aHWe B BHAEC JMIIEHHS CBOOOIEL,
oOpaTuiics B CyA C HICKOM K aKIMOHepHOMY 0b1iecTBY «Iloura Poccumy (manee -AO
«IToura Poccum») o 3amure IpaB MOTPeOWTENs, B3LICKAHHHM KOMIICHCAIIMH
MOpAaJIBHOTO BpEa, BBIPA3UBINETOCH B HAPYWICHHH KOHTPOJIBHBIX CPOKOB
IIEPECBUIKY IIPOCTOr0 NMUChMa HallpaBieHHOTO 19 mronsa 2025 roga u3 r. Mockea B
nrt. Xapn B cymme 10 000 py6. u mrpada 3a HapymieHue mpas moTpeOuTes.

B ofocHOBaHuEe 3asBICHHBIX TPcOOBaHWI VYKa3aHO, YTO OTBETIUKOM
HapyIICHBI IIpaBa HCTA KaK MOTpeOUTENA Ha CBOCBPEMEHHYIO JOCTABKY IOYTOBOMH
KoppecnoHaeHuuy, 19 wmrons 2025 roxa uCTE IOMYYMJI  ITOYTOBYIO
KOPPECTIOHACHLIMIO KAaTETOPUH IIPOCTOE HANPABICHHYIO €My M3 a/JBOKATCKOM
nanaTel MockoBckoM obnacty, xotopoe Obuto moctaBiaeHo B OIIC mXapm ¢
HapyIIeHUEM KOHTPOIBHEIX CPOKOB IEPECHLIKH.

Ucrenr Be . ydacTHe B CyAeOHOM 3acelaHUM HE IPHUHUMAI, O
BPEMEHH U MECTE PACCMOTPEHM [IeNIa U3BEIICH HaIeXKaImM oopazom.

TIpeacrasurens AO «Houtra Poccumn B cyx HE SBHICA, O COYILIAHUM HEa
H3BEIICH HaIeKanmM o0pa3oM, XoJaTaiicTB 00 OTIOXKEHHM CIYIIaHHA Jea,
MHBIC XOJarTaiicTBa OT Yy4YacTHHKA MpPOLEcca OO0 HACTOAMIETO BPEMEHU HE
MOCTYIIHIIH.

IIpencraBurene opraHa, MArOIIECrO 3aKIIOYCHHEC IO JACIy, YIIPaBICHUA
Pocnorpe6nanzopa o SHAO B cynebHoe 3aceiaHue TaKKe HE SBUICH, O BPEMEHH
1 MECTEe PacCMOTPEHHA [ela YBEAOMIICH HaIUICKAMMM 00pa3oM, B IHCEME OT 23
rnroHda 2026 roga 3aMeCTUTENL PYKOBOAUTENS YpaBiaeHua PocriorpedHaazopa mo
STHAO Xapekosa O.A., IPOCHIA PACCMOTPETh IPakKAaHCKOE Aeno 0e3 ydJacTHs
IPEICTaBUTEN JAaHHOIO OpTraHa, IPEACTABUB B CY/l 3aKIIIOUEHUE 10 JCITy.

Cyna, uccresoBaB MUCEMEHHBIE MaTepUalkl JIea, 3aKII09CHUE Y IPaBICHUS
Pocmotpe6ramzopa no AHAQO, mpuxouT K CIeAYIOMEMY.

Crateas 46 Koncturymuu Poccuiickoii @enepanyu TapaHTHPYET IIPABO



Ka)K/I0T0 Ha CyAeOHyIO 3amuTy.

Henosex, ero mpasa ¥ CBOGO/IEI SBILIFOTCS BEICLIEH IEHHOCTBIO, 4 IPHU3HAHUE
cobmoenne U 3amUTa OPaB M CBOGOJ YENIOBEKA M IPaXKIAHHHA OOS3aHHOCTHIO
TOCYAapCTBa, 4TO 3aKperuieHo B ¢T. 2 Koncrurynmu Poccuiickoit @eneparmn.

HcrenBr - . orOwiraer Hakazanue B OKY UK-18 YVOCHH Poccuu o
SHAO.

Cormacao crathe 91  YTOIOBHO-MCIIONHHTENTBEHOTO  KOAEKCA PO,
OCYK/ICHHBIM K JIMIICHHUIO CBOOO/IBI, Pa3penIaeTes MOMydaTh H OTIPABIIATE 33 CIET
COOCTBCHHBIX CPEICTB TINCBMA, IIOYTOBBIE KAPTOYKH H TEIETPaMMBI  0e3
OTPaHMYCHUA UX KoamdecTBa. OTIpaBiIieMbie OCYKACHHBIMU [IMCHMa, TIOYTOBEIC
KapTOYKH M TEICTpaMMBl JO/DKHBI OTBEYaTh TPEOOBAaHMAM, YCTAHOBIICHHBIM
HOPMATHBHBIMH NIPAaBOBBIMY akTamu Poccuiickoit Oeneparmu B 06mactu okasanms
YCIYT IOYTOBOH CBAsu W Tenerpaduoil cBssu. [lo mpockbe OCYKICHHBIX
aIMUHUCTPALUS HCIPABUTEIBHOIO YUPEXKIACHHS YBEIOMIIET MX O Iepenade
OIIEPaTOPaM CBSA3H IIHCEM, IIOYTOBEIX KapTOUEK U TEIErPAMM JUId MX JOCTABKH IIC
IPHUHAIEKHOCTH.

B cuny nonoxenuit cratseit 12, 15, 91 YroaoBHO-HCIIOIHATENEHOTO KOJEKCa
P®, mymkror 126, 128 rmaser X IIpaBHI BHYTPEHHENO pacHopsiKa
UCTIPaBUTENBHEIX YUPEKICHNUH, YTBEPKACHHEIX IpukazoM Munrocra PO or 04
mrond 2022 roma Ne 110, OCY:KIEHHEIM K JIMINEHHIO CBOOOMEI pasperaercs
I0JTy9aTh M OTIPABIATE 34 CYUET COOCTBEHHEIX CPEICTB IIHMChMa, IOYTOBEIE
KapTOYKH M TelnerpaMmel 0e3 OrpaHMYEHHS HX KOIMIECTBA TOJNBKO Yepes3
aIMMHHCTPALMIO HCIIPABUTEILHOTO VIAPEHKICHMS.

OtHomienns B 067acTH IOYTOBOM CBA3SH pErymupyorcs PenepaitbHbIM
3akoHOM oT 07 mroma 2003 roma Nel26-®D3 «O ceszu» (manee - 3akoH 0 cBA3N),
DenepanbHeIM 3aKk0HOM 0T 17 mrona 1999 roma Nel76-@3 «O 104TOBOIH CBARMY
(mamee - 3aKOH O MOYTOBOM CBsI3H), 3akoHoM ot 07 ¢espana 1992 roma Ne2300-1
«O zammre mpas noTpebuTenel» (anee — 3aKOH O 3alUTE NPaB MOTpeOHTENs),
yTBepKAeHHBIME [Iprkasom Munnugper Poccun ot 17 anpens 2023 roga Ne382
«IIpaBunaMy OKa3aHHMA YCIyT IIOYTOBOM CBssw» (mamee - IlpaBuna okazaHHA
IOYTOBBIX YCIIYT) APYTMMH (eJepanbHEIMU 3aKOHAMU ¥ MHBIMA HOPMAaTHBHBIMU
PaBOBEIMU akTaMH Poccuiickoil @exepaumy.

B cooTBeTcTBHM CO CTaThelf 2 3akOHA O MOYTOBOH CBA3M, IMOJ YCIYTaMU
TIOYTOBOH CBA3H HAUICKWT IIOHMMATh JEHCTBI WM JEATEIBHOCTD 10 IPHEMY,
06paboTKe, epeBO3Ke, TOCTABKE (Bpy4€HHUIO) TOYTOBEIX OTIIPABICHUM, 2 TAKKE 110
OCYILICCTBICHHUIO TIOYTOBBIX IIEPEBOIOB IEHEKHEBIX CPEICTE,

B coorserctBuM co cratheit 19 3akoHa © IOYTOBOM CBA3M IIpaBa
I0JIb30BATEIICH YCIIYT TI09TOBOM CBSI3M 3aIMUMIAIOTCA HacrosAmmMm DelepansHeM
3aK0HOM, DejepanbHeIM 3akoHOM «O cBazm», 3akoHoM Poccuiickoit Denepayu
«O 3anmure npae norpeduTenei», rpakIaHCKUM 3aKOHOAATEILCTBOM Poccuiickoil
Denepanyy, MpaBUIaMU OKa3aHUS YCIYT ITOUTOBOM CBS3M, 3aKOHAMM M HHBIMHU
HOPMAaTHBHBEIMH ITPABOBEIMM aKTaMu cyOsekToB Poccuiickoit Oenepalinu.

[To cMBIcTy TONOXKEHHM, PETYIUPYIOIMMX IpaBa ©  00S3aHHOCTH
TIOJIL30BATENENH YCIyT INOYTOBOM CBS3HM, 3aKpPEIUICHHBIX B cTaThe 19 3akoHa 0
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IIOYTOBOX CBsI3H, IIOJIB30BATCILIMU YCIYr IIOYTOBOM CBA3ZH SBJIAIOTCS Kak
OTIIPABUTEIIE IOYTOBKIX OTIPABJICHNI (IIEPEBOIOB), TAK U aAPECaT.

B cumy cratem 16 3akoHa O IIOYTOBOM CBS3M YCIyrd MOYTOBOH CBSI3H
OKa3BIBAIOTCS ONIEPATOPaMy IIOYTOBOH CBA3M HA JOTOBOPHOI! ocHOBe. ITo morosopy
OKa3aHWs YCIIYT MOYTOBOH CBA3H OIIEPATOP IIOYTOBOM CBA3U 0OA3YETCA 0 3aAaHUIO
OTHPABUTENIS IIEPECIIATE BBEPEHHOE EMY IIOYTOBOE OTIPABICHUE HIIH OCYIIECTBUTE
IIOYTOBEIH MIEPEBOJ ACHEKHBIX CPEICTB MO YKA3aHHOMY OTIPABHUTENEM apecy U
JOCTaBUTE (BPY4MTE) UX ajpecaTy. [loms30BaTes yCIyr HOYTOBOM CBA3M 00s3aH
OIJIATUTHL OKA3aHHEIE EMY YCIIyTH.

OrnepaTopel IOYTOBOH CBA3K 00A3aHEI 0OECIICYNTE IEPECEUIKY THCHMEHHOM
KOPPECIIOHACHUMH TIOJIB30BATEIAM YCIYT MOYTOBOH CBA3K B KOHTPOIBHEIE CPOKH.
HopmatyBel 9acToTh c60pa MICEMEHHOM KOPPECIIOHAEHITUA U3 IOYTORBIX SMIHKOB,
HOPMaTHBBI ¢¢ 00MEHA, EPEBO3KH M JOCTABKH, @ TAKXKC KOHTPOJBHEIE CPOKH €e
NEPECHUIKH YTBEPXKIAIOTCS YIIOIMHOMOYEHHBIM IlpaButenscTtBoM Poccutickoit
®epepamu deepabHEIM OPraHOM HCIOMHUTENBHOM Biaactd. CPOKH OKazaHMS
HHBIX YCIIYT TOYTOBOM CBASH YCTAHABIMBAIOTCS OIIEPATOPAaMM IIOUTOBOM CBS3H
CaMOCTOSITENIBHO.

Ha ocropannu crateu 34 3akoHa O MMOYTOBOM CBA3M 3a HEHUCIIONHEHNE THO0
HCHAJUICKAIIEE UCIIONHEHNE 00S3aTENBCTB 10 OKA3aHUIO YCIIYT IIOYTOBOM CBSI3H,
7100 UCIIONHEHUE WX HEHAUIEKANMM 00pa3soM OIepaTOpPEl IOYTOBOW CBSI3H HECYT
OTBETCTBCHHOCTE  IIEPE]  MONB30BATEIIMH  VCIYT  IIOYTOBOM  CBSA3M.
OTBETCTBCHHOCTE OIICPATOPOB IOYTOBON CBA3M HACTYIAET 3a YTpaTy, IOPUY
(OBpEXIEHNUE), HEAOCTATy BIOXKEHUI, HEAOCTABKY WK HAPYIIECHHE KOHTPOIILHBIX
CPOKOB IICPECHIIKH TOYTOBKIX OTIIPABICHHUI, OCYIIECTBICHHS IOUYTOBEIX IIEPEBOJOB
JCHEXKHBIX CPCJICTB, HHBIC HAPYIIEHUs YCTAHOBICHHEIX TPEOOBAHMIA I10 OKA3aHIIO
YCIIyT IIOYTOBO¥ CBA3M.

B coorseTcTBUM CO CT. 37 3aK0OHA O [TOYTOBOH CBA3H, P HEUCIIOIHEHNH WK
HEHAJUIeXKAINEM MCIIONHEHNH 00A3aTENBCTB [0 OKA3aHUIO YCIYT IOYTOBOM CBS3U
IONNB30BATENb YCIYT IOYTOBOM CBA3M BIIPAaBE NPENBSIBUTH OMEPATOPY MOYTOBOM
CBA3H IPETEH3HUIO, B TOM YHCIIe C TpeOOBAaHIEM O BO3MEIICHUH BPEIa.

Ilperensur B CBA3M € HEJOCTAaBKOM, HECBOEBPEMEHHOM [OCTABKOMH,
TMOBPEXKICHUEM WIH YTPATOH IIOYTOBOIO OTHPABICHHA JHOO HEBBILIATON

LIEPEBEACHHEIX ICHEKHBIX CPEACTB, NPEABABIIIIOTCA B TEUEHHE IIECTH MECIIER CO

JHS TTOIa9H [TOYTOBOI0 OTIPABICHUA WK IIOITOBOTO IIEPEBO/IA JCHEKHBIX CPEACTB.

[IceMEHHBIE OTBETH! Ha IPETEH3MH IOIDKHEI OBITH JaHBl B CIICHYIOLIHE
CPOKH:

- Ha MNPCTCH3WH II0 IIOYTOBBEIM OTIPABICHWAM K IIOYTOBBEIM IIEPEBOAAM
JACHCKHEIX CPEICTB, IIEPECBUIAEMBIX ([IEPCBOAMMBIXK) B IIpeAeIax OJHOTO
HaCCJICHHOI'O IIYHKTA, - B TEYCHUE ILITH JHEH;

- Ha TPETEH3WH 10 BCEM JAPYTHM IIOYTOBEIM OTHPABJIIEHUAM H IIOYTOBEIM
NnepeBoiaM ACHEKHEIX CPEACTB - B TEYEHUE TPUALATH AHEH. B MCKIIOYUTENBHEIX
CITydasX, a TakXKe B CIydae HallpaBJICHUA 3alpoca O IIPEICTABICHAN JOKYMEHTOB U
HHGOPMAIIMH, HEOOXOMUMBIX IJI1 PAaCCMOTPEHUS IPETEH3HUH, B FOCYAaPCTBEHHEBIC
OpraHel, OPraHel MECTHOTO CaMOYIPAaBICHHA, OPTraHU3AIMU WIH AOJLKHOCTHEIM
JUIAM CPOK PACcCMOTPEHMS MPETEH3UH MOXET OBITB IpojJieH He Oosee ueM Ha



TPUALUATE [JHCH C YBCAOMIICHMEM IIONB30BATENS YCIYyr TIOYTOBOH CBA3M,
NPENBABUBIIEIO IMPETECH3UIO, O TNPOIJICHHH CPOKA PACCMOTPEHUS IPETEH3UH.
YBEeZIOMIICHHE O IPOICHUH CPOKa PACCMOTPEHHS [IPETCHIUH ¢ YKA3aHHEM [IPHYHH
€r0 IPOJJICHUS HANpaBIsAeTCAd IONB30BATENII0 YCIYr IOYTOBOM  CBARH,
NPEeIbIBUBLIEMY IPETEH3UIO, 10 aAPECy, YKa3aHHOMY B IPETSH3UM.

Ilperensus X oOpraHU3alMy  (egepalbHOM IOYTOBOM CBA3H  MOMKET
NPEABABIATECSA KaK [0 MECTY IPHEMA, TAK U II0 MECTY HA3HAYCHHS IOYTOBOLO
OTHpaBICHUA., B ciyyae oOTKasa omepaTopa IOYTOBOM CBA3H YIOBJIETBOPUTD
NPETEH3UI0, U0 B CIIy4ae €ro COINACHS YOBJICTBOPUTH MPETEH3HIO YaCTHYHO,
b0 B Cily4ae HEMONY4eHHs OT OIEpaTopa MOYTOBON CBA3M OTBETA B CPOKH,
YCTaHOBICHHBIC JUIL PACCMOTPEHUS IIPETEH3UH, IIOJIB30BATENb YCIYI II0Y9TOBOH
CBSI3M MMEeT IIPABO [IPCABABUTE UCK B CY HIIH apOUTPAKHEIN CYI.

B nynxre 28 nocranosnenus [Inenyma Bepxosroro Cyaa P® ot 28 mrous
2012 roga Ne 17 «O paccMOTpeHHH CyIaMy MPaXkIAHCKUX €T ITO CIIOPaM O 3aIlHTe
npaB - nOTpebuTened» pashACHEHO, YTO TPHU pPaspemieHdd  TpeOoBaHwmil
norpedurenell He0OX0MMO YIUTEIBATE, YTO OPEMs JOKA3BIBAHUS 0OCTOATEILCTB,
OCBOOOXIAIOIMUX OT OTBETCTBEHHOCTH 32 HEMCIIONHEHME MO0 HEHAIEeKalllee
WCIIOJIHEHUE 00A3aTENBCTBA, B TOM YHCIE M 32 IPUUUHEHHE BPEAa, JIEKUT Ha
NpoAaBlie (M3TOTOBUTENE, MCIIOJHHUTENE, YIOJHOMOYSHHON OpPTraHW3aIl[Uh WM
YIIOJTHOMOYSHHOM HHIWBUIYAILHOM IIPEAIIPUHUMATENE, UMIIOpTepe) (MyHKT 14
cratel 13, myHKT 5 cratbu 14, myHKT 5 craten 23.1, myHKT 6 craThl 28 3aKkoHA 0
3aIIMTE NMpaB noTpeburenci, crates 1098 'K PD).

Be . obpaTHiIcs K OTBETIHUKY C HpeTeH3usMHu oT 13 cenTsops 2025
roja 0 KOMIICHCAIlHM €My MOpPalbHOTO BpeAad, NPHYMHEHHOrO HAPYIICHHEM
KOHTPOJIBHBIX ~ CPOKOB  IIEPECBUIKH, [0  BBINICYKA3aHHOH  ITOYTOBOH
KoppecnonaeHun (1.1, 5,18).

Kaxk caenyer us oteeta AO «Ilouta Poccum» ot 10 HosOps 2025 roma Ne®82-
03/726099 Ha BBINCHA3BAHHYIO MPETEH3WIO, K TPETEH3UU O HAPYUICHUH
KOHTPOJIBHOT'O0 CPOKA IIEPECHUIKM IPOCTOrO IIOYTOBOTO OTHPABICHUS JOJDKHA
IPUIATATECA 000JI0YKA IPOCTOTO OTIPABICHHS, COAEPIKAIIAT OTMETKH OIIePaTopa
IIOYTOBOM CBA3H C JaTaMU IIPHEMA U TOCTABKY ITOYTOBOTO OTIIPABICHUS. Y UUTHIBAS
OTCYTCTBUE OOOJOYKM IIPOCTOrO MHUCHMA, HACTOSMASA IPETCH3US HE MOKET OBITH
[IPUHATA K paccMOTpeHuto (m.a. 21).

B3aumo0oTHOImMEHN T0A30BATEIEH YCIIyTaMu ITOITOBOM CBS3M U OIIEPATOPOB
NIOYTOBOH CBA3H OOIIETr0 NONB30BAHIA IPU 3aKIIOYCHHH M UCIIOJHEHHH JOT0BOpa
00 OKa3aHWU YCJIYT IOYTOBOM CBSA3H, a TAKXKE IpaBa U 00S3aHHOCTH YKA3aHHBIX
OIIEPaTOPOB H II0JIB30BATElICH pErlIaMeHTHpoBaHb! IIpaBriaMu OKasaHHUS YCIyT
TIOYTOBOM CBA3M, yIrBep:KIACHHBIMU [Ipuxazom Munmudpsr Poccun ot 17 ampens
2023 roxa Ne382.

B cootBerctBuu ¢ n. § IIpaBui, mouToBBIe OTHpaBiICHHA (B TOM YHCIIC
IepecbUIaeMBle B (OpMeE 3IEKTPOHHOTO AOKYMEHTA) NMPUHHMAIOTCA OIEPaTopoM
TIOYTOBOM CBSI3H OT OTIIPABUTEIIS:

a) 6e3 BBIauy €My KBUTAHIIUK U JOCTABIIOTCA (BpydJaroTCs) aapecary (ero
VIIOTHOMOYEHHOMY NIPEICTABUTENIO) 063 MOATREPKACHNA (haKTa TOIyICHHS (1anee
- IPOCTHIE IIOYTOBLIE OTIIPABICHM);



0) ¢ BbgaYedl eMy KBHTaHUMM U Bpy9YalOTCA  anpecary  (ero
YTIIOJTHOMOYEHHOMY TIPEACTaBUTEN0) C TOATBEPXKACHUEM (haKTa BPyUSHHS
(3aKa3sHEIC, B TOM 9YHCJE IEPECHUIAEMEIE B (HOpPME 3IIEKTPOHHOTO JOKYMEHTA,
OOBIKHOBCHHEIE, C OOBSBIEHHOM IEHHOCTBIO, TJ€ IIOYTOBOE OTIPABIICHUE,
IIPUHUMAETCS OIIEPATOPOM ITOYTOBOM CBSI3H OT OTIIPABUTENS ¢ OLIEHKOM CTOMMOCTH
BIIOYKEHHSA, ONPEACIIeMON OTIpaBUTENEM) (Oanee - PEruCTPUPYEMBIE IOYTOBEIE
OTIIPABJICHUS).

Durcanus OTHPaBKH M MPOXOXKACHHS MPOCTHIX MHCEM OCYIIECTBIAETCS 110
KaJICHAApPHOMY IOTEMIICIIF0 MeCTa IIpHeMa MW MECTa BBIIAYM  TOYTOBOIO
OTIpaBiCHUA, JI0Ka3aTeIbCTBOM OTIPABKH IIPOCTOTO MHCHMA SBISIETCS 060I09Ka
IIOYTOBOI'O OTIPABIICHH.

Cormacro nynxry 46 IIpaBmin okasaHuA YCIyr HOYTOBOIN cBszm Ne382,
OIIEPATOPEI IIOYTOBOH CBA3H OOA3aHEI IEPECHUIATH II0YTOBBIC OTHPABICHUL W
OCYIIECTBIIATE IMOYTOBBIC MEPEBOABI B KOHTPOJIBHBIE CPOKH, YCTAHOBIECHHEIE
ynonHoMo4eHHEIM IIpaButenscrsom Poccufickoit ®enepanyn  (eaeparbHEIM
OPraHOM MCTIOJHUTEILHOH BIACTH, & TAKKE B CPOKH, YCTAHOBIECHHEIE OMIEPATOPAMHU
IIOYTOBOM CBA3H; 00ECIIEUNBATE KAYECTBO YCIIYT IIOYTOBOH CBA3H B COOTBETCTBUM C
HOPMATHBHBIMM TIPABOBEIMH AaKTaMH, PErIAMEHTHPYIOIMIMMH JAEATEIFHOCTE B
00JIaCTU MOYTOBOM CBA3M, M YCIOBHAMH JOTOBOpPA 00 OKA3aHUM YCIYT IIOYTOBOI
CBSI3U

IIpukasom Mununppsr Poccun ot 29 anpenst 2022 roga Ne 400 yTBepKIeHE
HOPMAaTHBBI 9aCTOTHI ¢00pa MICEMEHHON KOPPECIOHICHIIUY 13 II0YTOBHIX AITHKOB,
HOPMaTHBOB ¢ 00OMEHa, NEPEBO3KH M JOCTABKH, @ TAKKE KOHTPOILHBIX CPOKOB
IICPECBUIKY TUCBMEHHON KOPPECIIOH IEHITIN.

Cornacuo 1.5 HopMaTHBOBR KOHTpOJBHEIE CPOKH IIEPECHUIKH ITHCBMEHHOM
KOppecmoHaeHI UM (0e3 ydeTa JHA IpHUeMa) COCTABIIAIOT!

a) Mexay TopojaMu (enepalTbHOrO 3HAYEHUS, AJMHHHUCTPATHBHBEIMU
IeHTpamu CyObekToB Poccuiickoit Qemepaniiu HCUHCIISIOTCS B KaJEHAAPHBIX THAX
cornacHo npuaokeHuto Ne 1 x mactosmum HopmarmBam (KOHTPONBHEIA CpOK
OIIPEZNEILICTCA B KaJCHAAPHBIX THIX HA MIEPECEIEHUHU CTONIOIA U CTPOKH, B KOTOPEIX
YKa3aHBl ropoJa penepaabHOro 3HaYeHH, aAMUHUCTPATHBHEIE LIEHTPEI CyOHEKTOB
Poccuiickoit @Defepanuy, MeXJIy KOTOPEIMH OCYLIECTBISETCA MEPECHUIKA

--IMHCBEMEHHON — KOPPEeCHOHIeHIUK. - [IpH- 3TOM. _TOpOOM. IIPUEMA . IIHCHMEHHOM

KOPPECIIOHICHIIMK CYHTACTCA IOpPOM, YKa3aHHBIH B IIEPBOM CTOJOLE Tabmmi
npunoxeHus Ne 1 x Hactosamm HopmaTrieam);

0) Ha BHYTPHUTOPOJCKOH TEPPUTOPHM TOpo0B (helepanbHOro 3HAYCHHS, Ha
TEPPUTOPUAX AAMHHHCTPATHBHEIX LIEHTPOB CyOBeKkTOB Poccuiickort Denmeparmy,
aIMUHUCTPAaTUBHBIX CHTPOB MYHHIIMIIAILHEIX PaOHOB U FOPOJCKIX OKPYIOB - 2
KaJICHAAPHBIX JTHA;

B) MEXY aJIMMHHCTPATHBHEIM LEHTPOM cyGbekTa Poccuiickoit deneparyu
H aIMUHUCTPATUBHEIMU LEHTPAMH MYHUIUIIATLHBIX PAOHOB, TOPOACKHX OKPYTOB
Ha TEPPUTOPUH JAHHOTO cyOBekTa Poccuiickoit @eneparnun - 2 KaleHIAPHBIX THS;

T) MEeKAYy aIMUHMCTPATHBHEIM I[EHTPOM MYHHIMNANLHOTO paioHa,
TOPOJICKOT0 OKpPYyTra M IOCEIECHUAMM, PACIIONIOKCHHEIMIA Ha TEPPUTOPUU JAHHOTO
MYHHUIIAIIAIEHOTO PaiOHa MIIM FTOPOACKOTO OKPYTa, - 3 KaJlEHAAPHEIX JTHS,



A) MEXKIy aJAMHHHCTPaTHBHEIMH IEHTPaMHM MYyHHIMIAJBLHEIX palOHOB,
TOPOJCKUMU OKpPYTaMM, PACIOJIOKEHHBIMHM B TIpefenax cyonekta Poccmitckoit
Oepepanuy, - 4 KaTCHIAPHBIX JTHA.

KOHTpONBHEBIN CPOK IEPECEUIKM MexAy I. MOCKBa (8IMHHUCTPATUBHEIIL
uentp cybwnekta) u r. Canexaps (aAMUHHCTPATHBHELM LEHTP CYOBEKTa) COTIACHO
npuwioxenuto Ne 1 k Hopmarusam cocrapiser 4 gus (mm. «ay» 1. 5 Hopmatusos).

KonuTpomeHEeli Cpok HEpecHUIKHM KOppecHoHAeHImH Mexay T. Camexapn
(aAMUHUCTPaTHBHBIA HEHTP CyOhekTa) U T. JIaGbITHAHIU (MyHULMITAILHEIA IIEHTD
TOPOJICKOTO OKpyra Ha TCPPUTOPHM CyOBEKTa) COCTaBIseT 2 AHA (ML «B» I1.5
Hopmartusos).

KOHTpOBHBIH CPOK NEPECHITKY MEXTY T. JIaGRITHAHTH (3 IMUHHUCTPATHBHEIIH
LEHTP TOPOICKOT0 OKpyra) H 1. Xapm (HOCEJCHHE HA TEPPUTOPHH I'OPOICKOTO
OKpyTa) cocTaBiseT 3 aHA (mir. «m» 1.5 HopmaTusos).

KOHTpONBEHBIE CPOKM HEPECHITKM IHCHMEHHON KOPPECHOHACHIMH MEXTY

_HAaCCJICHHBIMHA ITYHKTaMH . PaCcCUUTEIBAOTCA HYTEM - - CYMMHUPOBaHHA

COOTBETCTBYIOIIMX KOHTPOJILHEIX CPOKOB (11.6 HopMaTHBOB).

Taxum 00pazoM, KOHTPOJILHELH CPOK ITEPECEUIKA MEXAY I'. MocKBa 1 11. Xapm
COCTaBIAET He OoJyiee 9 gHel.

CormacHO CBElleHMSM O JaTaxX OTIPAaBKH W IOCTYIUICHHS VKA3aHHOM B
MCKOBOM 3afBJICHMM IPOCTOM IIOYTOBON KOPPECHOHIACHIIMH U3 KaJeHIapHBIX
mTeMIeIeH Ha 000I0uKe MUchbMa (KOHBEPT):

- IIMCHMO, HaIPaBICHHOE AJBOKATCKOM namaTodi MOCKOBCKOH 001acTd B
ampec DKV UK-18 YOCHUH Poccun mo STHAO nus B . HOCTYIIIIIO B
OIIC r. Mocksa-19 mors 2025 roga u npubsuio B OIIC m.Xapn 05 cenrsabps 2026
roga. Cpok HEPECHIIKH YKa3aHHOTO IIPOCTOrO IHCEMa COCTABMII 2 Mecsana 17 quei
JIeHb, 03 ydera qHA NpHéMa IIHCEMA.

C y4eToM YyCTaHOBJICHHBIX OOCTOSATENBCTB, CYH HAXOAWT HOBOALI MCTIA
OTHOCHTENILHO HApyIIEHWs OTBETYHKOM KOHTPOJBHEIX CPOKOB IIEPECHUIKH B
OTHOILEHMH OHOTO IIPOCTOTO MUCEMA, TMOATBEPKIEHHEIMH.

JlomyIeHHEIE HapyIIEHWs CBUASTEIBCTBYIOT 00 OKa3aHHH OTBETYHKOM
YCIYT IIOYTOBOM CBSI3HM HEHAIEXKAMIM 00pa3oM, U, COOTBETCTBEHHO, O HApyIIEHHH
npaBB  «c¢: . Kak mOTpeOUTENd, UTO ABIACTCA OCHOBAHHEM /I B3LICKAHUS B
€r0 T0JIB3Y KOMIIEHCAIMH MOPAJILHOTO BPEIa.

ITo cMmercoy 3akona Poccuiickoii @enepamuu ot 07 despama 1992 roxa Ne
2300-1 «O zamuTe npaB MOTPeOUTENCHY, & TAKKE Pa3bACHCHHUH, H3I0KECHHBIX B
nocraHosileHnH IInenyma BepxorHoro Cyna Poccuiickoit ®emepaumm ot 15
HOos0pst 2022 1. Ne 33 «O mpakTuKe NPUMEHEHUS CyJaMd HOPM O KOMIICHCAIHH
MOpPaJIBHOrO Bpena» caM 1o cebe ¢akT HapymoicHHA IIpaB IMOTPCOHTEI
IPE3FOMUPYET 00S3aHHOCTE OTBETUHKA KOMIIEHCHPOBATh MOPAJILHEIA BPEI,

Cratea 151 T'K PO ycranaBimmBaer, 4TO €CIOM TPaXIaHUHY IIPUYMHEH
MOpanbHEIA Bped (GU3MUECKUE WIM HPaBCTBEHHBIC CTPAJaHUA) ICHCTBHAMH,
HapyLIAIUMUA €ro JUYHBIE HEUMYIIECTBEHHBIE MpaBa JUOO MOCSTAIOIUMU Ha
IpHHAUISKAUNE TPAXIaHUHY HeMaTepHaIbHele 61ara, a TAKKE B IPYTUX CIIydasx,
IIPETYCMOTPEHHBIX 3aKOHOM, CyZI MOXKET BO3JIOXKHUTH Ha HAPYIIUTEISI 00s3aHHOCTD
JIEHEXKHOM KOMIIEHCAIIMH YKAa3aHHOTO Bpeaa.



IIpy ompenencHWH pasMepoB KOMIICHCALMM MOPAIBHOTO BpEla Cy
NPUHUMAET BO BHHMAHHME CTENEHb BUHBI HAPYIUUTENS W HHBIC 3aCHyKHBAIOIIHE
BHUMAaHUs 06cToATeNbCTRA. Cy/l HODKEH TAKKE YUUTHIBATE CTEIEHD (PU3MIECKUX K
HPaBCTBEHHBIX CTPAJaHMM, CBA33aHHBIX C WHAWBUAYATGHEIMH OCOOEHHOCTAMH
rpaXkJ[aHMHA, KOTOPOMY IPHYHUHEH BPEI.

IInenym Bepxosroro Cyna P@ B 1. 45 mocranosnenus ot 28 urons 2012 roaa
Ne 17 «O paccmoTpenmM CyqaMu TpakKTaHCKHMX el MO CIIOpaM O 3alluTe IpaB
TOTPEOUTENEH» OTMETHI, YTO IIPH DPEIICHWH CYAOM BOIPOCa O KOMIICHCAIH
IOTPCOUTEIIF0 MOPAIBHOTO BpeZia JOCTATOYHBIM YCIOBHEM A YAOBICTBOPEHUA
HCKa ABJLACTCA YCTAHOBICHHBIA (DakT HApylIeHHA IIpaB Hotpeburens. Pasmep
KOMIICHCAIH MOPAJIBHOTO BPEHa OMPEACIACTCA CYyJAOM HE3aBHCHMO OT pasMepa
BO3MCIICHHUsA MMYIICCTBCHHOI'0 BpE€Ja, B CBA3U C YeM, pa3MeEp JEHEXHOMH
KOMIICHCAIlNH, B3bICKHUBACMOM B BO3MEIECHUE MOPAIEHOTO BpeIa, HE MOXKET OBITH
IIOCTaBICH B 3aBHCUMOCTE OT CTOMMOCTH TOBapa (paOOTHI, YCIYTH) WM CYMMEI
MO/UIeXKAIIEH B3BICKAHUIO HeycTOMKH. Pasmep mpucyxnaemoit morpeburemo
KOMITCHCAllUd MOPAILHOTO BpeNa B KaXJIOM KOHKPETHOM CJIydae JODKEH
OIpPENEeNATECd CYyAOM ¢ Y4ETOM XapakTepa MPUYMHEHHBIX IOTPEOUTEIIO
HPABCTBEHHLIX W (M3MYECKMX CTPafaHUM MCXOAS W3 IPHHUMIA PasyMHOCTH W
CIIPaBEITNBOCTH.

B coorsercTBUM ¢ monoxeHuAMH cT. 1101 I'K PO xommencanus MopansHOTo
BpeZia OCYILECTBIACTCA B JECHEXHOH dopme. Pazmep KOMIICHCAIMH MOPAILHOTO
Bpea OIpPEIeIIeTCA CYAOM B 3aBUCHMOCTH OT XapakTepa NPUIMHEHHBIX
HOTEPIEBILEMY (PM3MIECKUX U HPABCTBECHHBIX CTPA/IaHMH, a TAKKE CTEIIEHH BHHEI
IPUYHHHUTENL BPEAa B- CIIydasX, KOT[a BHHA ABIICTCS OCHOBAHUCM BO3MEIIEHHUS
Bpena. IIpu ompeneneHnn pasmepa KOMIIEHCAIMM Bpeda MAOJDKHBI YYHTHIBATHCS
TpeOOBaHU Pa3yMHOCTH U CIIPABEIIHBOCTH.

Taxum 06pasom, 3aKOHOAATEILCTBO, NIPEIYCMaTPUBAsA B KAa4eCTBe crrocoba
3aIUTEl TPAXIAHCKHUX IIPAB KOMIICHCALMIO MOPAJBHOTO BpeNa, YCTAHABIHUBAET
001IKe MPUHIKIIE 1A OIPEETIeHHA PasMepa TaKok KoMireHcanuu. 1103ToMy CYI,
OIpedensas pasMep NOAJIESKAIEro KOMICHCAIIWM MOPAIBHOTO Bpela, B
COBOKYITHOCTH OL€HMBAET KOHKPETHBIE NEHCTBHS IPUYMHHUTENS BpeHa, COOTHOCS
HX ¢ TOKECTBIO IPUYMHEHHBIX UCTIY (QHU3MYECKUX W HPABCTBEHHBIX CTPAJaHWi M
UHAUBUAYATLHEIMU OCOOEHHOCTSAMH €T0 IMYHOCTH, ,

DaxkT HapymICHUA OTBETIMKOM CPOKA IECPECHUIKH MPOCTOTO MHCEMa CYII
HAXOJHUT YCTaHOBJICHHBIM. J[OKa3aTENBCTB OTCYTCTBUS BHHBI OTBETYMKOM, B
HapymeHue c1.56 T'TIK P®, He mpencraBneno. CrueposarenpHo, P .
IproOpeTaeT MPaBo Ha KOMIICHCALAI0 MOPAIILHOTO BpeIa.

ITpu sTOM CYZ MCXOQUT U3 TOrO, YTO IPUMCHCHHE YKAa3aHHOTO MEXaHU3Ma
3alUTEl TPaXNaHCKUX IIpaB HOCHUT KOMIICHCALIMOHHBIA, BOCCTAHOBHTCIBHEBIH
XapakTep U He MPECISAyeT Leau 000TalleHNUs 33 CUET CPEACTB BUHOBHOTO.

Paspemras Bonpoc 0 pazMepe ACHENKHOW KOMIICHCAIWH, CYI ITPHHUMAET BO
BHUMAHHE XapakTep JOMYIIEHHOTO OTBETYHKOM HAPYIIEHHWS OpaB MCTHA IIO
HapyIIEHWIO KOHTPOJBHBIX CPOKOB IEPECHUIKM TIIOYTOBOTO  OTIPABICHHA,
KaTEeropuy IMPOCTOe, IUIHOCTH UCTIA, QaKkTa OTOBIBAHUS UM HAKa3aHUS B MECTaxX
JUIIeHUs CBOOOMBI, [UIMTEIBHOCTH HAPYIIEHHS €ro IIpaB, OTCYTCTBHE



JOKa3aTeNbCTB,  CBHUIETEIBCTBYHOIIMX O IICPCHECCHHBIX  (UM3WYECKHX M
HPABCTBEHHEIX CTPAAaHU B CBA3U C OKa3aHUEM YCIYTH HEHA UIeXKAIIero KauecTna.
PyxoBoacTBysACE TpeOOBAaHMAMI PA3yMHOCTH U CIPABEAIUBOCTH, YIHTHIBAS
COBOKYIIHOCTE YCTAHOBJIEHHEIX OOCTOSTENBCTB, CYd IMPUXOAUT K BEIBOLY, UTO
BOCCTaHOBJIEHHE IIPaB UCTUA OyZAeT JOCTUTHYTO ITyTeM MPUCYKACHUS K BHILIATE B
€T0 ITOJIB3Y 3@ CYET OTBETYMKA KOMIICHCAI[MM MOPAIILHOTO BpEda, 3a HApYIICHHE
KOHTPOJILHEIX CPOKOB IEPECHIIKY IIPOCTOrO MuckMa B pazmepe 1 000 pyo6.

Cyz, mpuHIMas BO BHIMAaHHUE BCE U3JI0KECHHEIC 00CTOATEILCTBA HE HAXOANUT
OCHOBAHMI A7 B3bICKAHUA C OTBETIMKA B [10JIb3Y MCTLA ACHEKHON KOMIICHCAITIN
MOpPAIIbHOTO BpeJa B OOIBIIEM pasMepe, IOCKOIBKY HCTIIOM B HapyIleHHE CT. 56
I'TIK P® ne mpencraBieHo J0Ka3aTEIbCTR, CBHACTEILCTBYIOMUX O IIEPEHECEHHBIX
(bU3IYEeCKUX H HPAaBCTBEHHBIX CTPAJaHHH 110 IPHUYMHE HAPYIICHHS OTBETYHKOM €T0
IpaB Kak MOTpeOUTEN. '

B cuny mynkra 6 cr. 13 3akoHOM Poccuiickoit ®@enepauuu ot 7 deppans

- 1992 -r-Ne-2300-1 «O3ammure Ipas TOTPEONTEACH TIPH YAOBASTBOPEHUHU CyAOM

TPeOOBAaHUN NOTPEOUTENA, YCTAHOBJISHHEIX 33aKOHOM, CYA B3BEICKHBAaeT C
U3TOTOBUTENS (MCIOIHUTENA, NMPOAABIA, YIOJTHOMOUYECHHOH OpraHU3allif WIH
YIOTHOMOYEHHOT0 HHAUBUAYAIBHOTO IPEANPHHUMATEN, HMIOpTEpa) 3a
HecoOmoAeHue B JOOPOBOINBHOM IIOPSAKE VAOBICTBOPEHUA TpeOOBaHUM
norpedurens mrpad B pasmepe 50% 0T cyMMEI, IPUCYKIECHHOMU CYIOM B HOIE3Y
HOTpeOUTENS.

B coorserctBuu ¢ nyHkToM 46 Ilocranopnenus [Tnenyma Bepxosuoro Cyna
ot 28 urona 2012 roxa Ne 17 nipu y10BIIETBOPEHIE CYO0M TPeOOBaHUI MOTPEOUTEIIA
B CBSI3M C HAapyLUICHHEM €ro IIpaB, YCTaHOBJCHHBIX 3aKOHOM O 3alllUTE IIpaB
norpedureneii, KOTopele HE OBUIM YHOBICTBOPCHBEI B J0OPOBOJILHOM IIOPSAAKE
M3rOTOBHUTENEM (MCIIONHUTENIEM, IIPOIABLIOM, YIIOJTHOMOUEHHOHN OpraHu3anreil nin
YIIOJJTHOMOYEHHBIM MHIUBUAYAIBHEIM IPEAIPUHUMATEIEM, HUMIOPTEPOM), CYA
B3BICKHBAET C OTBETYMKA B IOJIB3Y IOTpeOuTeNns mrpad HE3aBUCHMO OT TOTO,
3a4BIISIOCH JTU TAKOE TpeOoBaHue CyAy (IIyHKT 6 cTaThu 13 3akoHa).

W3 maTepuanos Jiena CIeAyeT, YTO UCTEI 10 O0paleHus B Cy1 IPeAbIBIISII
OTBETUHKY IIPETEH3UX 00 YIOBIETBOPEHUH B TOOPOBOJILHOM MOpsAAKE TpeOOBaHMMH
OTPEOHUTENT O KOMIIEHCAIMM MOPAILHOIO Bpeaa.

IMpu Taxux 0OCTOATENBCTBAX B3LICKAHWIO B IIOAB3Y HUCTIA IIOMJIEKUT
mrpad, IPeAyCMOTPEHHBIH MyHKTOM 6 crateu 13 3akoHa P® «O 3ammre mpar
noTpebureneii» B pasmepe 50 % OT CyMMBI, HPUCYKISHHOH CYJOM B IIOIB3Y
notpeburens — 500 py6. (1000 x 50%).

B cBs3m C yHOBIETROPEHMEM 3asBICHHOIO0 HCKA HEHUMYIIECTBEHHOTO
xapaktepa k AO «Iloara Poccun» ¢ nanHoro oreerduka Ha ocHoBaHuM cr. 103 I'TIK
P® B moxon Orokera MyHULHIIATBHOIO 00pa3OBaHUsA MYHHIUIIAILHBIA OKpPYT
[Tpuypansckuii  paiion Smamo-Hesenkoro aBTOHOMHOIO OKpyra HOUIEXKHT
B3BLICKAHUIO TOCYIAPCTBEHHAS IONLIKHA B pasmepe 3 000 pyo6.

Ha ocHOBaHMH H3JI0XKEHHOTO, pYKOBOACTBYSICH CT.cT.194-198 I'TIK P®, cyx
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Hek B . 0 B3BICKAHHH KOMIICHCAIH
MOpPaJBHOTO Bpeaa U Unpafba 3a Hapyme}me IIPaB MOTPEOUTEI — YAOBIETBOPUTE
JACTUYHO.

B3bIcKaTh ¢ akIMOHEPHOTO 00IIeCTBa «IquTa Poccpm» (MHH 7724490000
OI'PH 1197746000000) B mons3y B. _ : * E |
I.p., YpOXEHIa TI. . (I/IHH )
KOMITCHCAI[MIO MOPaIbHOTO Bpeaa B pasMepe 1 000 pyﬁﬂen U mTpad 3a HapyIIeHHE
npaB notpedurens B pasmepe 500 pybieid, a Bcero 1 500 (oHa THICAYA IATHCOT)
pyOIIei.

B ynosnetBopenuu ncka B . B 9acTH TpeOOBaHMIT O B3BICKAHUM
KOMIIEHCALIUH MOPAIBHOTO Bpesia 1 mTpada B 6OIBIIEM pasMepe — OTKA3aTh.

Bagickats ¢ aknuonepHoro obmecrea «Iloara Poccrmy (MHH 7724490000,
OI'PH 1197746000000) B poxox OromkeTa MyHHIMIIATEHOTO O6pa3zoBaHHS
MYHULMNAIRHEI OKpyT [Ipuypansckuii paiton SImamo-HeHenxoro aBTOHOMHOTO
OKPYTa FOCYAApCTBEHHYH MOUUIHMHY B pasMmepe 3 000 (Tpu Teicsun) pyGiei.

Pentenne cyma MoxeT ObITh 005KaIOBaHO B AIEUIIIHAOHHOM MOPSIKE B CYJI
SImano-HeHenkoro aBTOHOMHOTO OKpyra 4epes JIaGRITHAHTCKUIT TOPOACKOH Cyx
Smanmo-Henenkoro aBTOHOMHOTO OKPYTa B TEUEHHE MECALA.

MoTuBHpoBaHHOE pemenre uarotoriedo 10 uroms 2026 roza.
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