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NIl KOImi4g Hcrenr B . OTORIBaeT Hakazanwe B PKY WK-18 Y®CHH Pocchnr o

Heno Ne 2-688/2026 SHAOQ. i

YHI: 89RS0002-01-2026-001118-06 Cormacko ctatse 91 VronoBHO-HCTONHHTENBHOrO Kozekea PO, ocyxnennsmv x
. NAMERWI0 cBoOOML, paspelmaeTcs TIOTy4aTk W OTINPABISTL 3@ CYET COOCTBEHHEIX
PEITEHWE CPCZICTB MHCEMA, TPYTOBHIE KapTOUKH M TEJICTPaMMET 6e3 orpanidenns ux KOJTH9€eCTRA,
Wvenem Poccniicxoit ®enepaupm Omnpasngemsic ocyxaeHAEMA TAChMa, TIOYTOBEIE KAPTOYKM W TENErpaMMB JOJDKHEL
OTBEYATE  TPeOOBAHWAM, VCTAHOBIEHHLIM HODMATHBHEIMA  TIDABOBBIMH  aKTaMu
24 mons 2026 roga r. JIaBprtHanrH Pocculickoit denepaunu B obnactu oxazanus YCIYr' noMTOBOH CBAZH M TexerpadBoi
ceasu. Tlo mpocebe ocyxpenmnx AIMHHHCTPALAST  HCTIPABRTENEHOTO  yUpesacHAs
JlabbiTnanrckmii roponckoit cyn SImano-Hememxoro aBTOHOMHOTO OKpYyTa B YBE/IOMWIIAET HX O IEPENatc ONepaTopam CEAIM IHCEM, NOYTOBIX KapToyYek M Tenerpamm

cocTase: npelicenaTensCcTsylomero: cyasn Koraesa I'I0., npn cexperape cyxe6roro M0 MX DOCTABKH IO TIPHHALIENKHOCTH,
3acefianus  Mmsakoeok KE., PaCCMOTPEB B  OTKPHITOM cyAeOHOM 3acemanuu B cuny nonokenuii cratseti 12, 15, 91 Vronosuo-nenommrensoro xomexca P®,
TPAKAAHCKOE JeI0 M0 HCKOBOMY 3asBIEHHIO B K nyakros 126, 128 rtmaser X Tlpaan BayTpennero pacmopsiKa HCIPaBATENLHEIX
aKupoHepHoMy obmecrsy «Ilouta Poccm» o KOMIIEHCAIMH MODAILHOIO Bpena H YHPCKIEHUH, YTEEPKACHHLIX NpHKazom Muniocta PO or 04 mona 2022 rona Ne 110,

wrpaga 3a BapymeHHe Npas noTpebuTens, OCYMCICHHBIM I JMMIEHHIO CBOBGOAR! paspeniaercs TOITYyYaTs M OTUPABIATH 32 CYET

cobCTBEeHHBIX Omvahoﬂ.w IINCHMa, IIOYTOBLIE KapTOdKH H TEJIEIrpaMMbl oe3 OrpaHHYEHHA HX

YCTAHOBHUIL: KOJIHMHMECTBA TOILKO 9EPE3 afMHUEHCTPALMIO HCTIPABHTENBHOTO YUPEKASHHS.

B -, OTOBIBAIONIM} HAKAZAHME B BHAE NUIICHHA cBobonsl, obpatuncs B OEoEom:mmu obnacTy moYTOROH CBAZM perynupyiorca denepansHeIM 3aKOHOM
CYA € MCKOM K aKIHOHEPHOMY 0bwmecTBy «Tlouta Poccun» (nanee -AO «[louta Poccuny) o1 07 mions 2003 roxa Nel26-®3 «O cpsamy (nanee - 3axon o cpasm), Denepansuniv
0 3AMTE DNPaE NOTPEOMTENs, BILICKAHAM KOMIEHCAIHH MOpanLHOro  Bpeja, 3axoHom oT 17 mwna 1999 roja Nel76-@3 «O TIOYTOBOH CBA3H» (Hanee - 3aKoH o
EbIPATHBILICIOCA B HAPYWICHMH KOHTDOJNBHBIX CPOKOB HEPECEUIKH OJHOTO IIPOCTOrO No4ToBOH CBA3M), :3akoHOM oT 07 despana 1992 roma Ne2300-1 «O sampre npas
nuceMa U3 r. Mocksa B nrr.Xapn B cymme 3 000 py6. u mTpada 3a Hapymenue npag norpebureneit» (ganee — 3akon o sammre Opas NOTPeOUTENA), YTBEDPHKICHHBIMH
norpebuTens. . Ipuxazom Musuudps Poccun or 17 anpens 2023 rona Ne382 «Ilpaputamu oxazanus

B obocHopanme 3adBnenHLIX Tpeboranmii YKa3aHO, 4TO OTBETYMKOM HAPYLIEHBI yonyr mouroBo#i ceasu» (namee - Ilpasmna oxasamus TIOYTOBBIX YCHIYT) JAPYTHMH
Opasd  HCINA XaK OOTPeOHTENs Ha  CBOEBPEMEHHYIO JOCTABKY  IOYTOBOMH denepansurivu 3aKOHAMH H VHBIMH HOPMATHBHEIMH NDABOBHIMM aKTAMH Poccuiickoit
KOPPECIIOHACHIMMK, 1aHHas KOPPECTIOHCHINA COMIEPKANA OTBET 3aMECTHTE S IApeKTopa Denepauumn. ;
Henapramenta ot 17.12.2025, anpecosanupii Be . B cBa3m ¢ Henamnexanpm B coorserctBuM co cTatheili 2 3akona 0 N0UTOBON CBA3H, TIOM YCIYTaMHU [OYTOBOK
OKasanuem yciyr, B anpec AO «lloura Poccnm» 650z nanpapnena OPETEH3HS, OTBET HA CBSH HajICKHT NOHHMAThL ACHCTBHA MIH J€ATENbHOCTH [0 npuemy, odpaborke,
KOTOPYIO HE NPENCTABIeH. eperolKe, N0CTaBKe (Bpyuenno) mourospix OTMPABNEHHH, A TAICKE 110 OCYILECTRICHHIO

Hcten Br .- YUacTHC B CYNeOHOM 3aCCHAHHH HE IPHHMMAI, O BPEMEHH | TMOYTOBBIX NEPEBONOB JEHEIKHEIX CPE/CTB. .
MECTE PACCMOTPEHHS AleNa M3BELIEH HaUIeKanuM o6pasom. B COOTBETCIBHM O ¢TaTheH 19 3akoma o mouroroii ceasn npaBa nojnoBaTeneii

lpencrasurens AO «Iloura Poccmu» B cyn me ABHICS, O CIYIAHHMM [ena YCNyr  HOYTOBOM | CBAIM  3AMINAIOTCA  HacTOMmMM DenepansusiM  zaKoHOM,
h3Bemien Hapnexxammm o6pasom. XonparalicTe 06 omioxennu CIylManusA [ena, uHeie DenepansuriM 3axdaom «O cB3m», 3axonoM Poccmiickoii Denepauyn «O samure npag
X02jaTalicTBA OT Y4aCTHHKA NPOLIECCa 0 HACTOAIICTO BDPEMCHH He TIOCTYIIHJIM. noTpebureneiin, AKMAHCKAM  3aKOHOJATENBCTBOM  Poccuiickoi Degepanun,

Hpencrasutens oprama, paomero sakmoucHENe mo neny, Ympaenenus UPABHIAMH OKA3aHHS YCIYT TOMTOBOH CBA3H, 3aKOHAMH H HHBIMH HOPMATHEHBIMH
Pocriotpebnanzopa o IHAO B cyne6roe 3acemamve Taiske He SIBHIICS, 0 BPEMEHH H NpaBOBEIMH akTaMH cy6BekToB Pocchiickoit ®deneparmn,
MECTe PACCMOTPEHHA JeNa YBEIOMICH HanIcKAIAM ofipazom, B muceMe oT 22.06.2026 ITo cmbicy Foaoﬁamaw, PETYJIMPYIOIIMX NPaBa ¥ 00A3aHHOCTH I10Nb30BaTENC
3aMECTHTENs PYKOBOMTENA YTIpasiienus Pocnorpebranzopa mo THAQ Xaprxosa 3.A., YCAYT TOYTOBOH o_“wmwﬁ SaKpeluIeNHeIX B cratie 19 3akoHa o To9TOBOH CBA3M,
IPOCHNIA PACCMOTPETh TPKIAHCKOE A0 Ge3 y9acTHS NPeICTABMIENS JAHNOrO oprana, [IONIB30BATENAME  YCIYT TNOYTOBOH CBASM SBISIOTCA Kax OTNPABHTENL IIOYTOBBIX
TIPENCTARHE B CYI[ 3AKITIO9EHNE T10 ey, OTNpaBNeHAH (1ePEROLIOR), TaK M aNpecar.

Cyn, HccnenoBas mHCHMeHHBIC MaTCpHanhl Jena, 3aKmoueHue Ynpasieuus B cuny cmamer 16 3akoma o mouromoi CBA3H YCIYTM 0OYTOBOH CBA3H
Pocnotpebuanzopa no SHAO, npuxoaur K CIIENYOMmEMY. OKa3bIBANOTCA OMIE JATOpaMH TO4TOBOH CBSI3H Ha J0TOBOpPHOH ocmose. o DOroBopy

Crates 46 Koncraryman Poccuiiciod Denepanwn raparTHpyeT TIpaBo KaXioro OKA3AHUA YCIYT TIOYTOBOW CBSI3W ONEPATOP NONTOBON CBAZH obasyeTcs mo sapanmro
Ha CyNeOHYIO 3amHUTY. OTNPaBHIE/N NEPELNATL BBEPEHHOE €MY NOYTOBOES OTOPABJICHHE HIM OCYHIECTBHTH

Yenosek, ero npaea M CBOBOME! SBASIOTCH BLICIIeH LEHHOCTHIO, a TIPH3HAHWE TMOYTOBLIA TIEPEBOfl JICHEXHEIX CPeCTB TI0 YXa3aHHOMY OTTIpaBHTENeM azpecy W
cobuofienre M 3aupuTa MpaE M cBOGON HeNOBEKa M TPAKAAHMHA OOSTAHHOCTRIO AOCTaBHTL (BPyHMTs) HX anpecary. IlombzoBatens YCIYr NOYTOBOH CBS3M 0Os3an

TOCYAapCTBa, 9TO 3aKperieno s cT. 2 Koncturyimn Poccmifckoi Genepanun, OTUTATHTE OKa3anHk{e eMy YCIyTH.
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ﬁ



OniepaTopsl mouTOBOH CBA3ZM obs3aHEl oGCCIEUHTS HEPECBUIKY MHCEMEHHOH
KOpPECTIOH/ICHUMH  TIOME30BATENIAM  YCIIYT TIOMTOROH CBSI3H B KOHTPONBHEIE CPOKW.
Hopmatueer wactorsr c6opa MUCEMEHHOH KOPPECTOHACHIMH W3 TOYTOBEIX AMMKOB,
HOPMATHBET €€ 00MEHa, TMepeBO3KW W JIOCTAaBKH, a 'TAkKe KOHTPONLHBIE CPOKH ee
TIEPECRUIKH  YTBEPXKNIAIOTCH  yrioNHOMOUeRAwIM  IlpasutenncTBoM  PoceHiickoit
Denepaupy dienepatEHBIM OPranoOM HCTOIHHTENEHON! BIacTh. Cpoky OKa3aHMA HHEIX
YOUyT  TIOYTOBOH  CBA3N  YCTAHABNHBAKOTCA  ONEPATOPaMM  TIOYTOBOH  CBS3M
CaMOCTOATENBHO, !

Ha ocrnoBawmu crtatew- 34 3axona o TIOYTOROH CBA3M 3a HEHMCNONHEHWe 6o
HCHAMICKAEE HCMONHEHHE O0A3ATENBCTR 10 OKA3AHMIO YCIYT NOYTOBOH cBs3H, nubo
HCTIONHCHHE WX HEHa[yleXamuM  o0pazoM  onepaTopel 1oYTOBOH  CRAZH HecyT
OTBETCTBCHHOCTE NEPeN IONb30BATENAMH YCIYr NOYTOBOH cBA3M. OTBETCTBEHHOCTS
OTIEPATOPOE TIOHTOROH CBA3H HACTYNAET 3a YTpaTy, Topuy (mospexnenwe), HemocTauy
BIOXKEHWHA, HEJOCTABKY HWIM HADYNIEHHE KOHTPONBHBIX CPOKOB NEPECHUIKH IIOYTOBBIX
OTTIPABJICHHH, OCYWECTBNEHMA MOYTOBLIX IEPEBONOB AEHEKHEIX CPENCTB, MHbIE
HapYIIeHNs YCTaHOBICHHBIX TPCOOBAHMI IO 0KA3AHMIO YCIIYT NOYTOBOR CEAIM.

B coorsercrBrM co cr. 37 3akona 0 NOYTOBORH CBA3H, NPH HEHCIIONHEHHH MWK
HEHA/NIEHAIIEM HCOONHCHHH OBS3aTENBCTB 10 OKA3AHHMIO YOIy [OYTOBOH cBAsH
HOIb30BaTens YCNYr HOYTOBOH CBASH BIPABE NPEALABATL ONEPATOPY MOYTOROH CBA3H
TIPETEH3HIO, B TOM YHCJIC ¢ TPeOOBAHNEM O BOZMENICHHN BPe/d.

Iperensus B cBm3m ¢ HEJIOCTABKOH, 'HECBOEBPEMEHHOMN HOCTAaBKOH,
TOBPEKACHAEM Ml YTPaTOH NOYTOBOTO OTHPABNCHHS GO HEBEULIATON NEPEBENEHHBIX
ACHEMKHBIX CPEACTB, NPEABABNAIOTCA B TEYCHHE IIECTH MECANER CO JHA MONAYM
TNOYTOBOTO OTNIPABNIEHHA WIH IIOYTOBOLO NMEPEBO/A AEHEKIBIX CDELCTB.

IIncsmennnie 0TBETS HA NPETEH3AN NOMKHE GEITh JAHEL B CHENYIOITHE CPOKH:

- Ha NPETCHINHA 10 NOYTOBBIM OTHPABICHHAM U [I0YTOBEIM NEPEROIAM [EHEKHBIX
CPelCTB, MEPECHLIACMBIX (TIEPEBOAMMEIX) B NPEACNAX OJHOIO HACENEHHOrO NyHKTa, - B
TEYEHHE IATH [HEH; ,

- Ha DOPETEH3MH IO BCEM [APYTHM TOYTOBBIM OTNPABJCHUAM H TOYTOBBIM
NEPCBONAM ACHEKHBIX CPEACTB - B TEUEHHME TPUAUATH AHEH. B MCKMOYHTENBHBIX
CyHasnX, a TakkKe B Cydac HANpPABICHHA 3anpoca O NPEJCTABICHHH JOKYMEHTOB H
uHpOpMAUMH, HCOGXOAMMBIX 171 DPACCMOTPEHHS HpCTEHIHH, B IOCYNApCTBEHHHE
OpTaHbi, OPTaHbL MECTHOTO CAMOYHPARNIEHHA, OPTraHH3ALMYM WIM JOJOKHOCTHEIM JIHIAM
CPOK PAaCCMOTPEHHs IPETEH3MM MOKET GLITE TIPozIeH He Gonee yeM Ha TPHANATH OHEH ¢
YBEIOMJICHHEM TOMb30BATENs YCIYT NOYTOBOM nwummw. TPEABABABLIETO IPETEHIHIO, O
TIPOMICHHH  CPOKA pPaCCMOTPERMs TPETEH3HH. YBEMOMJIEHHE © TpPOUICHHH CpOKa
PacCMOTPCHHSl IIPETEH3HMH C YKAAHMEM TPHYMH |ETO TPOUIEHMA HANpaBiAeTCa
TIONL30BATENF0  YOIYT TOYTOBOH CBA3SH, NpPCOBLABHMBIIEMY TMPETEH3WIO, IO ampecy,
YKa3aHHOMY B IIPETEH3HH.

Tlperensus k opranmsamye denepansHoit TIOTTOBOH CBA3M MOXCT NPEaBABIATECH
Kak [0 MECTy UpHEMa, TaK M 1O MECTY HAZHAYECHMS NOYTOBOTO OTHpABieHns. B ciyuae
OTKa3a ONEPaTopa IO9YTOBOH CBA3M YNOBIETBODHTE ﬁﬁﬁ.nﬁEc, nubo B cayuae ero
COMIACHS  YAORNETRODHTE TPETEH3HIO TACTHYHO, NHOO B CIyYac WeNomydenws o
OmepaTopa IIQMIOBOH CBASH OTBETA B CPOKH, YCTAHOBICHHBIE Ul paccMOTpeHHs
TPETEH3HH, MOJIE30BATENs YCAYT TIOTTOBOH CBA3M MMECT NPABO MPENBABATE HCK B GYI
nny apbutpanasii cyn.

B mynxte 28 mocranoenenns Tlnenyma Bepxosworo Cyna PO ot 28 mons 2012
roga Ne 17 «O paccmorpesun cynamu Eﬁﬁmmo_ﬁx‘. JeN IO CIOpaM O 3aLIHTE NpaB

!
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norpebuTenei» paseiAcHeno, uTo WpH paspemreHAn  TpeOoBamAWH NoTpebHTENEH
REODXONMMO YUHTHIBATE, 9TO Opemsa nokazETEanHs 0BCTOATENBCTE, OCBODOKIAIIHX OT
OTBETCTBEHHOCTH 34 HCHCTIONHERHE THOO HEeHaMNeKalles HCIIOMHEHHE obx3aTenscrTra, B
TOM HCJIE W 33 TIPHIHHEHWE BPe/la, JIEWHT Ha NPOJABLe (M3roToBNTENE, HCTIONHATETE,
YNONIHOMOREHHOH  OprammsamMi  WIH  YHOJHOMOYEHHOM HHINBHAYANEHOM
NpeaiipuHuMaTene, uvmoptepe) (mynkr 14 cratem 13, mynkr 5 cTateu 14, mynxr 5
cratew 23.1, myakT 6 craten 28 3akona o 3amATe NIpas noTpebuTenei, crates 1098 TK
Pd).

Be . obpatuncs  x OTBETUHKY ¢ mperenzueli or 15.01.2026 o
KOMNCHCAUMH €My MOPAIBHOIO BPENa, NPHYMHEHHOTO HAPYIIEHHEM KOHTPOMBHEIX
CPOKOB ITEPECEHUIKH, BRIIEYKa3aHAON ITOYTOROH KOPPECTIOAAEHIHH, HalpaRIeHHOH Tepes
HCTIPABUTENLHOE yupexienne 18.02.2026 nex. Ne B-15 (n.x. 6).

Kax crenyer n2 oreta AQ «ITowra Poccuny or 26.03.2026 No ®82-04/63931 ma
BAIIUCHAIBAHHYIO NPCTEH3AI0, B BOIMEIICHHH KOMIEHCAIHH MOPATLHOTO Bpena Guino
OTK232HO, NOCKONEKY B¢ He 6pIa npencTaBNeHa 060T04KA NMCEMA.

BiaumooTHomenun nons3zoBaTeneit YCIYTAMH MOYTOBOR CBAZM M ONECPATOPOR
NOYTOEOH CBA3M OOMIET0 NONB30BAHMS NPH 3aKITIONEHMM H HCIIONHEHMH noroeopa of
OKA3aHUH yCJyr HOUTOBOH CBA3H, A TAKKE TIPABA M OBA3AHHOCTH YKA3AHHBIX 0IepaTopoB
H MONb30BaTeNeH pernamentvporanst ITpaBHnamu okasaHmsa YCHIYr LOYTOBOH CBs3H,
yreepanennbivi Iprkatom Munungps Poccun ot 17 anpesna 2023 ropa Ne382.

B cooteercreun ¢ n. 8 Ilpasun, noutomne oTnpaenenua (B TOM ugHCne
OepechnaeMble B (OpME  2eKTPOHHOTrO AOKYMCHTA) NPUHHMAIOTCS ONEPATOPOM
[IOYTOROH CBA3H OT OTIPABUTCIIA:

a) 6e3 BHIAYM €My KBHTAHUMH M HOCTABILAIOTCS (spyvarotca) anpecaty (ero
YIOZIHOMOYEHHOMY NPCACTABUTEMIO) Ge3 MOATBEpXKACHMA (akTa momydeHms (nanee -
NPOCTHIE II0YTOBbIE OTOPABICHNAA);

6) ¢ Bhpauell eMy KBHTaHIME M BpyuaoTCA anpecary (ero yIoJIHOMOYEHHOMY
UpEACTABHTEN0) C NOATBEPKNEHHeM (akTa Bpyyenus (3akazHbe, B TOM wuHene
TEPECHIaeMble B OPME /IEKTPOHHOTO JOKYMEHTa, OBBIKHOBEHHEIE, ¢ OGBABNEHHON
LCHAOCTDIO, TAIC NOYTOBOC OTNPABICHAE, IPHHHMAETCA ONEPATOPOM HOMTOBOH CBA3Y OT
OTNPABHTENA C OUCHKOH CTOMMOCTH BIIOXKEHMS, ONPEAEIeMOi oTnpasuTeneM) (nanee -
PETHCTPHPYEMEIE NOYTORHIE OTIPABIEHNS),

DHKcauus OTNPABKA H NPOXOKIEHMS OPOCTBIX. NHCEM OCYIIECTBIAETCH IO
KaleHNapHOMY IITEMIIENI0 MECTa DPUEMA M MECTA BBIIAYH IOYTOBOIO OTIPABIEHHA.
JloKazaTensbCTBOM  OTHPABKM IIPOCTONO OHCHMA  SBISETCH obonouka moOYTOBOTO
OTIIPABIICHAS,

Cornacuo nyrkry 46 IIpaBun okasanus youyr nourosoii ceasu Ne382, oneparops
TOYTOBOH CBA3W OOS33HE! TIEPECHITATE ITOYTORLIE OTTIPABJIEHHS W  OCYILECTBIATE
[IOYTOBBIC NEPEBONLI B KOHTIPONGLHBIE CPOKM, YCTAHOBACHHbBIC YIOIHOMOYEHHBIM
Tparnrenscreom Pocemiickoit Denepaupn  eneparsHEM OPTaHOM HCTIOTHHTETLHON
BIACTH, A TAIGKEC B CPOKH, YCTAHOBJICHHbE ONCPATOPAMH TIOYTOBOH CBA3H: 0BCCIEUHBATE
Ka9eCIBO yCAYT NIOUTOROH CBA3H B COOTBETCTEUN C HOPMATHBHLIMH TIPABOBLIMM aKTaMH,
PETIIAMEHTAPYIOUWIAMA  AEATSNLHOCTS B OONACTH TOYTOBOH CBAZH, H YCHOBHAMH
OOTOROpPa 06 OKa3aHWH YCIYT OYTOBOM CBI3H

Tpukazom Mungudps Poccrm or 29 anpens 2022 roma Ne 400 yreepxcacHs
HOPMATHBSL HACTOTHI COOp2 NHCHMEHHOH XOPPECTIOHACHIHMM H3 [OYTOBEIX ANIHKOB,
HOPMATHBOB €€ OOMEHa, TIEDEBOZKM M JIOCTABKH, A TAKKe KOHTPONMBHEIX CPOKOB
OEPECHUIKH IINCHMEHHON KOPPECIIOHCHITHM,
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Cormacno 1m.5 HopMarHBoB KORTPOJGHEIE CPOKH TIEPECEUIKH TNMHCLMEHHOH
KOppecoRACHIMA (Oe3 ydeTa THA NpHeMa) COCTaBISIOT:

a) MEeXIy ropomaMH demepamsHOro 3HAYCHHS, ATMWHHUCTPATHBHEIMA LEHTPAMH
cybrextor Poccuiickoll @emeparyn . wcwucnaiores KaNeHJapHEIX JHSX COMNAcHO
npunoxennio Ne 1 x macrosmpm Hopmarisam (KORTpPONBHEIH Ccpok OTIpeNieNaeTCs B
KQICHIapHLIX HAX Ha TMEepecedeHHM CToNbNa W CTPOKH, B KOTOPHIX YKa3ams! ropona
(enepankHOTO  3HAvenNHs, AOMHAHUCTPATHBHBIE WEHTPHT cy0nexTor Pocewiickoir
Depepaumy,  MEKAY — KOTODHIMM  OCYIIECTRIIETCA NEePECHIKa  NMCHMEHHOH
koppecnorieHnH.  TIpn 2TOM ropoZoM TpHeMa NHELMeHHON KOppeCTORIeHIAH
CHMTACICA TOPOJ, yKa3aHHbIH B NepBoM cTonbue Tabmun npunoxenys Ne 1 k HacTosmmm
Hopmartneam);

6) Ha BHYTpHropomcKoll TEPpPHTOPHH ropomoR dencpanchoro smavenns, ma
TEPPUTOPHAX  afIMAHHCTPATHBHBIX IEHTPOB CyOhekToB Poccriickoii Denepannmy,
AAMHHMCTPATHBHEIX ICHTPOB MYHHIHEAILHBIX PafiOHOR M IOPONCKMX OKpYrog - 2
KaJICHOAPHBIX NHs;

B) MCXKIY aJMUHHCTPATHBHBIM LEHTPOM cybpekta Poccmifckoil Denepaupn u
AAMUHHCTPATHBHEIMH HEHTDAMH MYHMIHNATBHLX DAHOHOB, TOPONCKMX OKPYTOB Ha
TEPpHTOpUY AauHOro cybrexra Poccuiickoll Penepanus - 2 KaJCHIAPHBIX JHA;

T) MEXJY a/IMHHHCTPATHBHBIM LEHTPOM MYHHIHIATHHOIO pakioHa, ropoackoro
OKPYTa U NOCCHCHHAMH, PacTONIOIKCHHEIMA Ha TCPPHTOPHH A2HHOTO MYHRLMIATHLHOIO
paiioHa WK TOPOACKOr0 OKpyTa, - 3 KaNeHIAPHBIX JHS;

Z) MeKNY aIMHHMCTPATHBHEIMH UEHTpAMY MYHHIMOANLHBX ~ paiioHOB,
TOPOACKMMH  OKDYTaMH, PacOONOXEHHBIMH B mpesenax cyGbexta Poccmiicxoi
Denepanny, - 4 XaneHnAPHLIX JHA.

Kontpomsasii cpox nepechuikn mexny r. Mockea (anmuBBCTPaTHBHMIA HEHTD
cybnekra) u r. Canexapy (aIMHHACTPATHEHETH LEHTP cyBhexTa) COTAcHO MPHIIOKEHHIO
Ne 1 x Hopmarupam cocragnser 4 mus (L «a» n. 5 Hopmatuzog).

Koutpombueiit  cpox  mepeckuixn koppecniosjienu  mexny 1. Canexapn
(ammumncTparnersii neHTp Ccy6nekTa) W r. JlaGhTHaurm (Mymmupnamsni newrp
TOPOACKOrO OKpyra Ha TCpPPHTOpHM Cybbexra) cocTapiaser 2 mps (mm. «» 1.5
Hopmaruros).

KOHTpOMBHEH CpoK mepechuiku mexy T. JlabsirHanrs (anMunBcTpaTHBHELH
UEHTP TOPOACKOTe OKpyTa) U I. Xapn (N0CENeHHE Ha TEPPUTOPHH TOPOACKOTO OKpyra)
cocrapisier 3 auA (no. «» 1.5 Hopmatusos).

KOHTPONBHEIE CPOKM TEpecEUIKH nMChMeHHOH KOPPECIIOHJCHIIMH  MEMXCOY
HaCeNCHHEIMA TIYHKTaMH PACCYHTEIRAITCA MyTEM CYMMHDOBAHUS COOTBETCTBYIOLIHX
KOHTPO.IbHBIX CPOKOB (1.6 HopMaTuEOE).

TaksM 06pazoM, KOHTPONEHEI CpPOK TepeckuH Mexay r. Mocksa w 1. Xapn
cocTasieT He 6onee 9 nueii.

CormacHo ceeenMsM 0 fjaTax OTNPABKH W MOCTYILICHAS YKa3aHHO#W B HCKOBOM
3ajBNICHHH TIPOCTOH IOYTOBOH KOPPECHOHACHUMH M3 KaneHIApHBIX TeMneneil Ha
obomnouKe mHchMa (KOHBEPT), OTBETOB Ha OPETEH3HH, NOYTOBOS OTHOPABJICHHE: TIHCHMO
Mummncrepetsa sapasooxpanenms PO or 22.12.2025 azpecoBaHHoe B H
nocrasneso B OIIC Xapn — 03.01.2026. Cpox NIEPECEUIKK YKA3aHHOT'0 POCTOrO MHCHMA
cocTaBH/T 13 mweH, ¢ yd9erom mHA mpHEMa TmchLMa. Cynom ycraroeneno mapymenwe
KOHTPONBHOIO CPOKa NEPECLUIKH YKA3AHHOTO MHChMA Ha 3 n1as, Ges yuéTa mua npHeMa
tceMa (11.4.7).

C  yueToM YCTAROBNEHHBIX OOCTOSTENBCTB, CYAl HAXOAMT JOBOIHI MCTLA
OTHOCHTCNIEHO HapYIIEnys OTBETYAKOM KOHTPONEHEIX CPOKOB TIEPECEUIKH B OTHOMEHHN
YKazaHHOTO :non,_.e,,d TTHCEMA, OATBE P IEHHEIM,

HonyleHnEe Hapymexns CBHICTENLCTBYIOT 00 OkasaHHH OTBETTHKOM yomyr
MOYTOBOH CBA3W :wmmnumﬁmﬁ:z obpasom, #, cooTsetcTBerHo, o HapyIIeHHH Tpas
Bc Kak NOTPEedHTENs, 9To ABNAETCH OCHOBAHHEM IUTH BIHICKAHHA B €0 O3y
KOMITeHCAIH MOPAlTEHOTO Bpeza.

Ilo empicny mwuhomm Poccuiickoii ®enepawmu or 07 despans 1992 ropa Ne 2300-1
«O sammre npar noTpeGaTeneiy, a Taroke PA3BACHEHTH, W3NOKEHHBIX B TOCTAHOBIEHHH
IDienyma Bepxornoro Cyna Poccuiickoii Penepanun or 15 mosbpa 2022 r. Ne 33 «O
TPAaKTHXE MPAMEHCHAA CYaMA HOPM O KOMIIEHCAUHH MOPATTEHOTO Bpeia» caM 1o cede
dakt Hapymenns _ UpaB TOTPEOHICHA NPE3IOMHPYET 0GA3AHHOCTS  OTBETIHKA
KOMITCHCHPOBATE MOPANLHENH BPEL.

Crates 151 TK PO YCTAHABIMBACT, YTO €CJIH TPANKIAHAHY NPHUHHEH MOpPaJIbHBIH
Bpen (buznueckne wnm HPaBCTBCHHBIE CTPAZIAHMA) NeHCTBHAMM, HAPYIIAIONMMAMH ero
JMIHBIE  HCHMYWIECTBEHHble InpaBa nuGO NOCSTAIONMMH  Ha TIpMHANICKAIME
TpAKIAHAHY =nzmam¢wmw?_ﬁr~n Onara, a Take B Apyrux caywasx, NPEnyCMOTPEHHBIX
SAKOHOM, CyN MOXET BOJIOKHTh Ha HAPYIUNTENS OON3AHHOCTS JEHENHOH KOMIICHCAIMA
YKa3aHHOTO Bpeaa. |

Ipu onpenencnum PasMEPOB KOMIICHCAIMHM MOPAIHOTO BPEaa Cy/l IPHHAMAET BO
BHUMAHHE CTelleHb BHHBI HADYWIMTENs H  HHbC 33CHY)XUBAIOIIHEG  BHHMAHMS
obcrosaTensetra. Cyn momKeH Tacke YHMHTBIEATh CTENECHE $U3IMYECKHMX M HPABCTBEHHBIX
CTPajiaHyH, CEA3AHHEIX ¢ HEJMBUAYANLHEIMH 0cOBEHHOCTAMH TpaXKAAHMHA, KOTOpOMY
OpHYHHEH Bpen. |

IInenym Bepxosuoro Cyna P o, 45 nmocTanoBnenus ot 28 monsa 2012 rona Ne
17 «0 PACCMOTPEHMH CYaM¥ TDAKEAHCKHX JNel T COopaM O 3alMTe Ipas
nOTpeOuTenel» OTMETHI, uTO IpH PCIICHAM CYIOM BONpPOCA O KOMIGHCAIMM
TNOTPEBUTENI0 MOPATLHOTO BPENA JOCTATOMHLIM YCIIOBHEM LAl Y/IOBIETEOPEHHA HCKA
ABIACICS YCTAHOBNCHHbIH (KT HapymeHus Ipar moTpebuTes. Pasmep xomuencanmu
MOpanbHOr0 BPEAA OUPENENSETCA CYAOM HE3ABMCHMO OT pazMepa  BOIMEIIEHHs
HMYIIECTBCHHOrO  BPejia, B CBA3M C 49eM, paIMep NEHEKHON KOMIIEHCAMH,
B3LICKMBACMOH B HO3MEILEHHE MODAIBHOIO Bpe/ia, HEe MOMET ObITh NOCTABICH B
3aBHCHMOCTh OT CTOMMOCTH TOBapa (paGots, YCIYrH) MIM CyMMBl IoOAnexameii
B3BICKAHHIO mnwn?mxx. Pazmep mpucyxpaemoit NOTpeBHTEI0  KOMIECHCAMH
MOpanbHOrO Bpepa!B kasciom KOHKPETHOM CIyHae NOMKEH ONPENENATHCE CYAOM ¢
YH€TOM Xapakrepa TIPHIYHACHHBIX TOTPEOATEN0 HPaBCTBEHHEIX H tusHIeCcKHX
CTPAJaHHA HCXONA H3 IPHHUMIIA PATYMHOCTH H CNIPABEIIHBOCTH.

B coorsetctinn ¢ nonoxenwsvu cr. 1101 TK P® xommencauns Mopansuoro
BPE2 OCYMICCTBICICH B ICHEKHOH dopme. Pasmep xomnencanuu MOpaJILHOTO Bpela
OTpenenseTcs CyAOM B 3aBHCHMOCTH OT XapakTepa NPHIHACHHLIX NOTCPTEBIIEMY
(UBHNECKHX B HPABCTBEHHEIX CTPafaHui, a TAKKE CTENCHH BHHEI IPHIMHUTEs Bpena B
CHYYadX, KOrJa BHHA ABIAETCH OCHOB2HHEM BO3MEMICHHS Bpena. llpu onpenenennu
pa3Mcpa  KOMNCHCAWH Bpela MNOMNKHE  YUHTHIBATECH TPeOOBAHHS pASYMHOCTH M
CIPaBEMTHBOCTA. |

Taxam  obpaszom, 3aKOHOZATENLCTBO, TPENYCMAaTpHBas B KadecTBE Crocoba
3aIHMTEL IPAKJAHCKHX NIPAB KOMICHCALMIO MOPAILHOTO BpeJla, ycTaHABIMBAET obumiue
TIpHBLATIET 15 ONpefieNicHysl pasMepa Takod# KOMITeHCAIHH, Mosromy cyx, onpenenss
pasmep uohanE:mTu KOMIICHCAUMH MOPANbHOTO BPENa, B COBOKYIHOCTH ONCHHMBAET



KOHKDETHBIC NEHCTBHA NPHIMHWTENA BPENA, COOTHOCH MX € THKECTHIO NPHYHHCHHHIX
MCTHY (JM3HIECKAX W HPABCTBEHHEIX. CTpaJaHwil WHAWBUIYANEAEIMH 0COOEHHOCTIMN
€ro THIHOCTH, _

DaKT HapyWIEHHs OTBETIHKOM CPoka TIEPECENIKH OIHOTO NHCHMa CyI Haxomwur
YCTaHOBJICHHEIM. JlOKa3aTeNnkCTR OTCYTCTBHA BHHBI OTBETIHKOM, B Hapymienwe cr.56
TTIK P®, me mpencraeneno. Cnemopatensno, B. nipHoOpeTaeT 1paBo Ha
KOMITEHCAIFI MOPAJTEHOTO Bpefa. i

Ilpu >ToM Cyn HCXOMMT M2 TOTO, YTO NPHMEHEHHE YKAZAHHOTO MEXAHHIMA
SAMHTE! TPAKIAACKHX NMPaB HOCHT KOMICHCALHOHHEIH, BOCCTAHOBMTENLHETH XapaKTep
He NpecNefyeT neay oboraleH s 3a CYET CPESICTE BHHOBHOTO.

Paspemas Bompoc o pasMepe eHeXHOW KoMITeHcaiwi, Cyll TpHHAMAET BO
BHUMAHHE XADAKTEP JONYIIECHHOTO OTBETYMKOM HaPYIIECHHs IIPAB HCTIA 10 HAPYIIEHMIO
KORTPONBHEIX CPOKOB TPEX MMOYTORLIX OTHPABIEHNH, JITYHOCTH ucTua, hakta oTOMBaHASN
HM HAKA3AHUS B MECTaX JNMINEHHsS CBOGOABL JUIMIENBHOCTh HADYIIEHW €ro mpas,
OICYTCTBHE JOKA3ATCNRCTE, CBHMACTCILCTBYIOMMX O INEPEHSCEHHMX (MIMYECKHX W
HPABCTBEHHBIX CTPA/laHHil B CBA3M C HECBOCBPEMEHHOH [OCTABKOH HANPABJICHHBIX HM
HCEM.

PykoBoacTaysck TpeOGOBaHMAMH pasyMHOCTH H CHPABEJUIHBOCTH, Y4HThIBas
COBOKYITHOCTb ~ YCTAHOBJICHHBIX OBCTOATENLCTB, CyA NpPMXOAMT K BEIBOTY, 4TO
BOCCTAHOBTCHHE JIPaB HCTUa OYy/eT DOCTHrHYTO IIyTeM NOPHCYXAICHHS K BLIUIATE B €ro
FOIb3y 32 CUCT OTBETYMKA KOMINEHCAUHMH MOPATBHOIO BPENa, 32 HApYIICHME CPOKOB
AOCTaBKH OJIHOI'0 IPOCTOTO IUChMa B pasmepe 800 pyb.

Cyn, OpMHMMAas BO BHMMaHHE BCE M3NOMEHHEIE OBCTOATEIBCTEA He HaXOAHT
OCHOBAHMH /UL B3BICKAHHA C OTBETIMKA B IOJB3Y MCTIA AEHEKHON KOMIICHCALIMH
MOpaJbHOTO BPeja B GONbLIEM PasMepe, IOCKONBKY MCTHOM B Hapymerue cr. 56 ITIK
P® me mnpepcraBneno [0KA3aTENLCTB, CBHIETENBCTBYIONHAX O TIEPEHECSHHBIX
GH3NTECKIX ¥ HPABCTBEHHBIX CTPAJAHHH N0 IPUIHHE HapylueHus OTBETYHKOM €TO NpaB
Kax norpeburens. !

B cuny mynxra 6 c1. 13 3akonom Poceuiickoii' ®enepamuu ot 7 teppans 1992 r.
Ne 2300-1 «O zammte npas norpebuTeneii» mpu YNOBIETBOPEHHH CYNOM TpeOOBaHMH
DOTPEOMTENS, YCTAHOBNCHHBIX 3aKOHOM, CYA B3BICKMBAET ¢  MACOTOBHTENS
(ucnomanTens, mponasua, ynonHOMOYEHHOH OpralMsamEu HIH YOORHOMOYEHHOTO
HHIHBHNYaNLHOTO  OpeANPHHHAMATENA, HMIOpIEpa) 3a  HecobmoZcHME B
A00pOBONEHOM NOPAZKE Y/0BIETBOPEHHS TpefoBanuii moTpebuTen WTpad B pasMepe
50% oT cyMMBI, IIPUCYXAEHHON CYTOM B nonb3y morpedbnrens.

B cooteercTean ¢ nyakTom 46 TlocTanosnenas IInenyma Bepxorroro Cyma ot
28 mounst 2012 ropa Ne 17 npu ynosneTBopenun cynom TpeGoanuii moTpeburen B
CBA3H C HapYUICHAEM €T0 NPaB, YCTAHORJICHHEIX 3aK0HOM O 3allliTe Npas noTpeGHTENEH,
KOTOpblE HE ObUIM YIOBIETBODEHEL B momvcuo?moz NOPSAAKE M3TOTOBHTENEM
(McnonHATENneM, TIPOABIOM, YITOTROMOYEHHOH OpTaHHU3aNHed MW YITOTHOMOUYEHHEIM
HHIHBANYANEHBIM NPEANPHHAMATCAEM, HMIOPTEPOM), CYA B3HICKHBAET C OTBETYMKA B
noms3y TOTPeOMTENA WTpady HE3ABHCHMO OT TOTO, 3aABNANOCH JH TAKOE TpcboBanue
cyay (mynir 6 craren 13 3akona).

U3 maTepuanoB jena cienyer, uTo HCTEN % obpaniesss B CyA TPeXbABILL

OTBETIMKY TIpETEH3WW 06 YHOOBNETBOpPEHMH B NOGPOBONLHOM nopsake TpeGoranmi
NOTPeGHTENS 0 KOMICHCALMH MOPATHLHOTO Bpesa.

Tlpn Takmx OBCTOATENECTBAX BILICKAHHIO B W:ouww% HCTHA TOANEXHT WTpad,
OpefycMOTpEHERIH nyHkToM 6 cTaThu 13 3akona wnw «O 3amuTe npas noTpebuTENci

|

|

& pasmepe 50 % or cymmEl, nmprcysxcaermol CYIOM B TIONE3y MoTpebmTens — 400 pyb.
(800 x 50%).

B cBasu ¢ yaornetsopenvem sasenernoro weka HEHMYLIECTBEHHOIO XapakTepa K
AO «Toura Poccum» ¢ NaWHOTO OTEETIHKA HA OCHOBAHFMN ct. 103 TTIK P® r noxon
G10/DKeTa MYRMUMTIANEHOTO 06PasoBAHAS MYHHOHITANBHEH okpyT TIpuypamscinii paiom
Amano-Herenxoro aBTOHOMHOTO OKPYFra TOIEKHT B3EICKAHMIO TOCYHapCTEeHHAS
NomnaHa B pasmepe 3 000 py6.

Ha ocHoBanuu u310KeHHOTO, PYKOBOACTBYACH CT.cT.194-198 TTIK P®, cyn

PEINH I

Hcex B: L 5 i -~ O B3BICKAHHH KOMIIEHCALMH MOPAILHOTO
Bpe/ia B mTpada 32 HapymieHHe Npas NoTpebHTeNs — YHOBIETBOPUTE 9aCTHIHO.

Bsmicxats ¢ axumoseproro obmwectsa «llouTa Poccumy (MHH 7724490000,
OI'PH 1197746000000) 5 moms3y B , ] ) . 'rp.,
YpoxeHna r. (AHH - 3) KomueHcaumio
MOpansHOTo Bpesia ¥ pasmepe 800 py6uei i mrpad) 3a Bapymenue npas noTpedurens B
pasmepe 400 pybeii, a Beero 1 200 (oxua TecAYa ZBecTy) pybnei.

B ymoenersopenmn mucxa B - B uacTk TpebGoBaumil o B3IBICKAHHM
KoMneHcalny MOpanbHOro Epeaa ¥ mrtpada s Gonsuiem PasMepe — oTKazaTh.

Baricxats ¢ aKnmoHepHoro obmecrea «Ilouta Poccumy (MHH 7724490000,
OI'PH  1197746000000) ® noxon Giomkera MYHHUMOAIBHOTO  00OpazoBaHBs
MyHHIHMTATLHBIA OKpYT Tlpuypanscxuii paiton Smano-HeHenxkoro asTonoMHoro OKpyra
TOCYAAPCTBEHHYIO NONUIKMHY B pasmepe 3 000 (Tpu Toicsaun) PyOnei.

Pemenne cyma moxer 6wTh obGxanosano ® aneyIfIHOHHOM TIOPATKE B CYX
SImano-Henewxoro apToHoMBOr0 oxpyra 4epe3 JlabnTHaHTCKuH TOpPOACKOH cyn Amano-
Henenxoro aprosoMEOro okpyra B Teuenue mecsa.

Cynes: nopnucs
Konnsa sepras:
Cynps I''JO. Koraes

CBELEHUA O CEPTUSUKATE 3n

OokyMeHT nognucau

3NeKTPOHHON NOARMHCLIO

Ceprudiukat 00FC1E 15EFA4F3218E66263877631F8OC3
Brapeney, Koraes 'epman 0psesuy
PAaficteuraneH ¢ 12.12.2025 ne 07.03.2027




