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LleHTpanbHbIN PanoOHHbIN cyn r. KpacHogpcka B cocTase

npencenatenscrytowero cyabn Aneeson M.C., npu cekpetape ®N0O2, ¢ y4yactmem
nctTua nocpeacTtsoM BuaeokoHdepeHu-cesasn — ®PUNO1, paccMoTpeB B  OTKPbITOM
cynebHom 3acefaHum rpaxgaHckoe geno no nckosomy sasisneHnio P01 k AO «lMoyta
Poccumn» o 3awmte npaB notpebutenen,

YCTAHOBWII:

®NO1 obpatunca B cyg ¢ muckom k AO «lMouta Poccum» o 3awmte npas
notpebutens. TpeboBaHUS MOTUBMPOBAHbLI TEM, YTO UM ObINW MOMy4YeHbl MOYTOBbIE
otnpasneHna LUMWN Ne ¢ HapylweHnemM KOHTPOSbHbIX CPOKOB nepecbinku. [Mpocut
npu3aHaTb He3akoHHbIM aencteus AO «[lMoyta Poccumy», BbIpasuBLLUMXCS B HapyLLUEHUN
CPOKOB MNepecbifikn MaTepuanos, B3biCKaTb KOMMEHCALUMIO MoparbHOro Bpeda B
paamepe pyo0., wrtpad B nopsake 3akoHa o 3awuTe npae notpedutenen.

B cymebHom 3acegaHum wuctey ®NO1 uckosble TpeboBaHna noggepxan,
HacTauBan Ha UX y4OBIETBOPEHUN.

Mpencrasutens otBeTdnka AO «lloyta Poccuny», npeacraButenn TpeTbux nvy
YnpasneHus PocnoTtpebHagsopa no <agpec>, EHuncenckoro ynpaBneHus
PockomHagsopa B cynebHoe 3acefjaHve He 4BWIUCb, O BPEMEHUM UM MecTe €ero
npoBeAeHus u3BeLLeHbl Hagnexawmm obpasom, 06 yBaXXMTENbHOCTU MPUYNH HESBKM
cyny He coobwmnu. OT CTOpPOH NOCTYNUIO XO4AaTancTBO O pacCMOTPEHUU aena B UX
OTCYyTCTBME.

B cooteetctBUM co cT. 167 [TIK P® pgeno paccMOTpeHO B OTCyTCTBME
HEesIBMBLLMXCS Y4aCTHUKOB npoLecca.

Bbicnywas nctua, nccnegosas maTepuanbl Aena, cya NpuxoguT K cregyrowemy.

B cootesetctBUM co cT. 1064 K P® Bpen, MNpUYUHEHHBIA JIMYHOCTU UMK
MMYLLECTBY rpaxgaHuHa, a Takke Bpefn, MPUYUHEHHbIN MMYLLECTBY HOPUANYECKOTO
nvua, NOANEXUT BO3MELLEHMIO B NOSTHOM 06bemMe NUUOoM, NPUYMHUBLLMM Bpea.

B cuny ct. 151 TK P®, ecnun rpaxgaHuHy nNpUYMHEH MoparnbHbIM Bpes,
(douanyeckne unM HpPaBCTBEHHblE CTpafaHUsA) OEeNCTBUAMM, HapyLlalwmMMn ero
NUYHble HEUMYLLECTBEHHble npaBa nMbo nocAralwMMn Ha npuHagnexawme
rpaXxgaHuHy HemaTepuanbHble 6rara, a Takke B OpYyrux cnydasax, npeaycMOTPEeHHbIX
3aKOHOM, Cy MOXeT BO3SIOXUTb Ha HapyLumnTenst 0693aHHOCTb LEHEXHON KoMMeHcaumm
yKa3aHHOro Bpeja.

Mo cmbicny NpuMBEOEHHbIX HOPM npaBa, ANA BO3NOXEHUS Ha OTBeTYMKa
NMYLLLECTBEHHON OTBETCTBEHHOCTU 3a MPUYUHEHHBIN Bped HEOOBXO0AMMO Hanuyne Takux
0bCcTOATENBCTB, Kak HacTynneHne Bpeaa, NPOTUBONPaBHOCTb NOBEAEHUS NPUYNHNTENS
BpeJa W ero BWHA, a Takke MPUYMHHO-CNEeACTBEHHAd CBA3b MeXay AencTBUSMU
NPUYNHUTENS Bpeda N HACTYNMBLUMMW HEGNAronpuATHBIMU NOCNELCTBUSIMUA.

B cuny ct1. 16 ®egepanbHoro 3akoHa ot AO.MM.ITTT Ne 176-®3 «O noyTtoBOM
CBA3M» oOnepaTopbl NOYTOBOW CBA3M 00s13aHbI 0BecnevnTb MNepechbisiky NMUCbMEHHOW
KOppecrnoHAeHUUN nonb3oBaTeniaiM YCryr rnoYTOBOW CBSA3UM B KOHTPOJSIbHbIE CPOKW.
HopmaTtuebl 4acTtoTbl cbopa MUCbMEHHOW KOPPECNOHAEHLUMU U3 MOYTOBLIX SALLMKOB,
HopmaTuBbl ee OBMeHa, NepeBO3KM W AO0CTaBKM, a TaKKe KOHTPOSIbHbIE CPOKN ee
Nepecbifikn  yTBEPXOAlTCA  YNOAHOMOYEHHbIM  [MpaButensctBoMm  Poccuickomn
depepaummn bepepanbHbIM OPraHOM UCMONHUTENBHOW BRacTn. CpokM oKasaHUS WUHbIX
ycriyr  MOYMTOBOW  CBSA3W  YCTaHaBMMBAKTCA  onepatopaMy  MNOYTOBOW  CBS3U
CaMOCTOATENbLHO.



3a HewucnonHeHne nmMbO HeHagnexailee wucnonHeHne o6s3aTenbCTB MO
OKa3aHWI ycnyr noyYToBOW CBSA3M NUMOO MCNOSHEHME WX HeHaanexawmm obpasom
onepaTopbl NOYTOBOW CBA3M HECYT OTBETCTBEHHOCTb Meped Norib3oBaTensiMm ycrnyr
no4ytoBou cBs3n. OTBETCTBEHHOCTb ONepaTopoB NOYTOBOM CBA3M HAcTynaeT 3a yTpary,
nopyy (noBpexaeHwe), HegocTady BIOXEHUW, HeOOoCTaBKy WAW  HapylleHue
KOHTPOJSIbHBIX CPOKOB MEPECHISIKA NMOYTOBbLIX OTNPABEHUN, OCYLLECTBIIEHUS NOYTOBbLIX
NepeBOAOB AEHEXHbIX CPeACTB, MHble HapyLleHUs YCTaHOBMEHHbIX TpeboBaHun Mo
OKa3aHM1Io ycrnyr no4ToBon cBA3un (cT. 34).

B cuny cT. 19 BbllWeHa3BaHHOIoO 3aKoHa npaBa Nnorb3oBaTenen ycnyr noYToBOU
CBA3M 3alymlaTcs Hactoawmm denepanbHbiM 3akoHOM, PeaepanbHbiM 3akoHOM «O
ceaAsny, 3akoHom Poccuinckon Pepepaumm «O 3awmuTe npaB notpebutenen»,
rpaXkgaHckum 3akoHogatenbcTtBoM Poccuinckon depepauunun, npasBuriamn okasaHus
yCnyr noYTOBOM CBSA3W, 3aKOHAaMW W MHbIMM HOPMAaTMBHBLIMW MNPaBOBbLIMU aKTaMu
cybbekToB Poccunckon degepaumn.

CornacHo a63. 10 cT. 2 3aKkoHa nonb3oBaTensMu Ycryr MNOYTOBOW CBSA3U
ABNAIOTCA rpaxgaHe, opraHbl rocygapcrteseHHon Bnactm Poccuinckon Penepaumu,
opraHbl rocygapctBeHHoOM Bnactu cybbektoB Poccunckon Pepepauumn, opratbl
MECTHOro caMoynpaBfieHUsI U lOpUOMYECKME NnLa, NONb3YyHLWMEC ycryraMmm noYToBON
CBSA3N.

Ycnyramm noyToBOW CBA3W ABNAKOTCSA AENCTBUS UNU AEATENbHOCTb MO NpUEMY,
obpaboTke, nepeBo3ke, OOCTaBKe (BPYYEHMUIO) MOYTOBLIX OTNPAaBIIEHWMNA, a TaKke Mo
OCYLLECTBIIEHUNIO MOYTOBbLIX NEPEBOAOB AEHEXHbIX cpeacTs (ab3. 6 cT. 2 PegepanbHOro
3aKkoHa «O No4YTOBOW CBA3N»).

MoTpebutenem, cornacHo absauy TpeTbemy npeambynbl 3akoHa Poccuinckon
®epepaumm ot AO.MM.ITTT Ne «O 3awmte npaB noTpedbutenen» nNpusHaeTcs
rpaXkgaHwH, MMeLWKMn HaMmepeHne 3akasaTb MM npuobpectn NUMbO 3akasbiBaloLLUN,
npuobpeTarowmin unm ncnonbayowmnn Toeapbl (paboTbl, yCnyrn) NCKNIOYUTENbHO AN
NNYHBIX, CEMEWHbIX, AOMALUHUX M WHbIX HYXO, HE CBsA3aHHbIX C OCYLECTBIIEHUEM
npeanpvHMMaTenbCKOM AeATENbHOCTH.

B cuny npuBegeHHbIX HOPM Ha MPaBOOTHOLUEHUSI CTOPOH PacnpoOCTPaHATCSA
nonoxeHna 3akoHa o 3awmTe nNpas noTpebutenen.

Mpukazom MuHundpbl P ot JOA.MM.ITTT Ne ytBepxaeHol lNpaBuna okasaHuA
yCnyr NO4TOBOW CBSI3W, B COOTBETCTBUM C M. 46 KOTOPbIX onepaTopbl MOYTOBOW CBA3U
00s13aHbl: NepechiniaTtb NOYTOBbIE OTMNPABNEHUSA U OCYLLECTBNATL NOYTOBLIE NEPEBOAbI
B  KOHTPOSIbHblE  CPOKW, YCTAHOBMIEHHblE  YMNOMHOMOYEHHbIM  [1paBUTENBCTBOM
Poccuinckon depepaunmn cdeneparnbHbIM OpraHOM MCNOMHUTENBHOW BNAcTW, a Takke B
CPOKW, YCTaHOBJIEHHbIE OnepaTtopaMy MOYTOBOM CBSA3M; obecneymBaTb COXPaHHOCTb
NPUHATBIX OT NONb30BaTENEN MOYTOBbLIX OTMNPABMNEHUA M MNOYTOBbLIX MEPEBOAOB;
obecneuynmBaTtb KayecTBO YCMyr MOYTOBOW CBSI3W B COOTBETCTBUM C HOPMAaTMBHbLIMMU
NpaBOBbIMU akTamMu, perfnameHTUpPYLWUMN AeATENbHOCTb B 0611acTU NOYTOBOW CBA3W,
n ycnosuamMn pgoroeopa o6 oOka3aHWM YyCnyr MOYTOBOW CBSI3W; OKa3blBaTb B
YyCTaHOBIIEHHbIX 3akoHodaTenbcTBoM Poccunckon depepaumm cnydadax U nopsiake
COAENCTBME  YNONIHOMOYEHHLIM TOCYOAPCTBEHHbIM  OpraHam, OCYLLEeCTBASHOLWMM
OonepaTmMBHO-PO3bLICKHYI0 OEeATENbHOCTb Unu obecnedeHne 6e3onacHoctn Poccumnckon
depepaumm Npyu NpoBeAeHUM ONepaTMBHO-PO3bICKHBIX MEPOMNPUSATUI N CNEeACTBEHHbIX
AeNCTBUIA; cobrnogaTth TanHy CBA3W.

B cootBetctBUM ¢ npukaszom MwuHumdppbl Poccumn ot OO.MM.ITTT Ne «O6
YyTBEPXXAEHMM HOPMaTMBOB 4acTOTbl cOopa MMCbMEHHOW KOPPEecnoHO4eHUMM U3
MOYTOBbLIX SLMKOB, HOpPMATMBOB ee OOMeHa, NepeBO3KM M [OOCTaBKM, a Takke
KOHTPOSbHbIX CPOKOB NEPECHISIKM MUCbMEHHON KOPPECMNOHOEHLMN» KOHTPOMbHbIN CPOK
NnepechbIfiki 3aka3Horo nucbMa B npegenax ogHOro HaceneHHoro nyHkTa coctaBngaeT 2
OHS.



Kak crnegyeT u3 MCKOBOro 3asdBfeHUsi, UCTLOM MONyYeHbl 3akasHble nucbMa
LMW Ne.

M3 otBeTa Ha obGpauwieHne P01 cnegyeT, YTO KOHTPOSIbHBIE CPOKM MEPECHINKM
noy4ToBbIX oTnpasneHun co LM Ne HapyLueHbl.

B cooTBeTCTBUM C OTBETOM Ha MPETEH3UI0 M CyAeOHbIN 3anpoC KOHTPOSIbHbIN
CPOK MepecbISikKM 3aKasHOro nNucbma Mexay <aapec™> U <afpec™> coCTaBnseT 6 OHeWn.
PacyeTHbiM  cpokoM  nocTynneHna  oTnpaBneHuss NeB  MeCTo  HasHadeHus
asnanocb JO.MM.ITTT, KOHTPOSIbHBLIM CPOK MEPECHISIKN MOYTOBOrOo OTMPaBiEHNA He

HapyLUeH.
KOHTpPOnbHbIN CPOK NepechISikK 3akasHoro nMcbMa N2 He HapyLUeH.
KoHTpOnbHbIN CPOK nepechbISiku 3aKasHoro nucbma

Mexay <agpec> n <agpec> cocrtasndeTr 4 OHS. [Mepecsbinika niucbma

LU Ne npousowna ¢ HapylwieHnem Ha 3 OHS.

KOHTpOnbHbIN CpoK nepecbISku 3aKkasHoro nucbma
Mexay <agpec> n <agpec> cocrtasndeTr 2 OHS. Mepecsblinka nicbma
LMW Ne npousowina ¢ saameaneHnem Ha 2 OHS.

KoHTpOnbHbIN CPOK nepechbIsku 3aKkasHoro nucbma

Mexay <agpec> n <agpec> coctasnder 2 gHa. [lepecbinka nucbma  LUTMA
80109999562059 npousoLuna c 3amenneHnem Ha 6 gHen.

CornacHo 3akntoyeHunto YnpaesneHus PocnoTpebHagsopa no <agpec™> UCKOBble
TpeboBaHua PNO1 k AO «lNoyTta Poccum» npmusHaHbl 3aKOHHBIMUA.

Kaknx-nnbo [onycTMMbIX M AO0CTaTOMHbIX AOKa3aTerbCTB, NOATBEpPXOAroLmnX
oTtcyTcTBue BUHbI oTBeTYMKa AO «lNoyTta Poccum» no HapyLLEeHUIO KOHTPOSbHbBIX CPOKOB
Nnepecbifikn  MOYTOBOrO  OTMpaBreHusi, He  npeacraBneHo.  O6CTOATENbLCTB,
ocBobOXaaKLWMX OT OTBETCTBEHHOCTM 3a HeHafnexaliee ucrnonHeHne obasaTenbCcTB
no nepecsbinke nucem co UMW Ne, cya He ycmaTpmBaeT n OTBETYMKOM HE NPUBELEHO.

B cootBeTctBUM cOo cT. 56 [TIK P® kaxgaa CTOpoHa [OMmkHa Aokas3aTb Te
00CTOATENBCTBA, HA KOTOPbIE OHA CChINTAeTCs Kak Ha OCHOBaHUS CBOMX TpeboBaHWin 1
BO3pa)KeHUM, ecriv MHOe He NpeayCMOTPEHO heaepanbHbiM 3aKOHOM.

OTBETYMKOM BO3paXXeHUN M AoKasaTenbCTB B 0OOCHOBaHWE OOBOOOB CyAdy He
npencrasneHo.

Paspelas 3asBneHHble TpeboBaHMs NO CyLLECTBY, Cy4 Y4YMTbIBAET criegytoLlee.

B cootBetctBUM co cT. 15 3akoHa o 3awuTe npaB noTpebutenen mMopanbHbIN
Bped, nMPUYUHEHHbIN NOTpebuTento BCNeACTBME  HapYLIEHUS  U3rOTOBUTESNEM,
ncnonHuTenem, NpogasLoM U T.4. nNpaB NoTpebutens, NpegyCMOTPEHHbIX 3aKOHaMn U
npaBoBbIMK akTamn P®, perynvpylowmmn OTHOWeEHMA B obnactv 3awuTbl NpaB
noTpeduTenen, NOANEXMUT KOMNEHcaUUn NpuiMHMTENEeM Bpeaa npu Hanmymum ero BUHbI.
Pa3smep komneHcauum MopanbHOro Bpeda onpegensietca CygoM M He 3aBucuT OT
pasMepa BO3MeELLEeHMS MMYLLEeCTBEHHOro Bpefa. KomneHcauusi moparnbHOro Bpega
OCYLLIEeCTBNAETCA HE3aBUCUMO OT BO3MELLEHUSA MMYLLECTBEHHOIO Bpeaa U NOHECEHHbIX
notpebutenem ybbITKOB.

B cooteBetctBMM ¢ n. 55 noctaHoeneHusa [neHyma BepxoBHoro Cyaa P®
ot AO.MM.ITTT Ne «O npakTuke nNpPUMEHEHUA CcygamMu HOPM O  KOMMEHcauuu
MOpanbHOro Bpeda» MoparbHbii Bped, MNPUYUMHEHHbIM NoTpebuTento BCneacTeme
HapylweHuss  MU3rotoButenemMm  (MCnonHUTENEeM,  nNpoAaBLOM,  YNONTHOMOYEHHOW
opraHusauuen WUnuM - YNosIHOMOYEHHbIM  WHAMBMAYanbHbIM  MpeanpuHUMaTenem,
MMMOPTEPOM) NpaB NoTpedbutens, NpeayCMOTPEHHbIX 3aKOHaMK 1 NPaBOBbIMU akTamm
Poccuinickon ®depepauun, perynuvpyowiMMmn OTHOWEHMA B obractv 3awuTbl npaB
noTpebuTtenen, NOANEXUT KOMNEHCaUMN NOTpebuTento B crydae yCTaHOBMEHNA CaMOro
dakTa HapyweHus ero npae (cT. 15 3akoHa Poccuinckon Pepepauum «O 3awmrte npas
notpebuteneny). Cya, yctaHoBMB (bakT HapywleHus npas noTpedutens, B3biCKMBaET
KOMMEHcauuio MopanbHOro Bpeda 3a HapyweHue npas noTpebutena Hapsgy c



NPUMEHEHNEM MHbIX Mep OTBETCTBEHHOCTW 3a HapylweHwe npaB notpebutens,
YCTaAHOBMEHHbIX 3aKOHOM WS JOFOBOPOM.

lMocKkonbKy nNpu paccMOTPEHMM [LaHHOro fefia YCTaHOBIEHO, YTO OTBETYMK
Hapywun npaBa WCTua, Kak notpebutens, He obecnevvMB nNepecbIfiky MUCbMEHHOM
KOppeCcnoHAEHUMN B COOTBETCTBMM C KOHTPOSIbHbIMW CpOKamMu MEpPEecbinkK, Cy4
cynTaeT, YTo UCTUY Obl NPUYMHEH MoparbHbIA Bpen, KOTOpbIM Cyd onpeaenser,
MCXOAS M3 MNPUHUMNA CNpaBeannBOCTM U Pa3yMHOCTW, C YY4E€TOM CTENEHU BWHbI
oTBeTYMKa, B pasmepe pyb. B Nonb3y muctua.

YuntbiBass obcToATenbCcTBa [fena, o6bemM HapylleHHbIX npaB noTpebuTens,
3asBNEHHbIM  UCTUOM pasMep KOMMeHcauun MoparnbHOro Bpefa, cyn HaxoauT
3aBblLLEHHbIM, NOCKONbKY AOBOAOB B €ro 060CHOBaHME cyay He NpuBeneHo.

Ha ocHoBaHmn n. 6 ct. 13 BakoHa O 3awmte npaB notpebutenen npwm
yAOBMNeTBOpPEeHUNn cyaom TpeboBaHui MNOTpebuTensi, YCTAHOBMEHHbIX 3aKOHOM, cyn
B3bICKMBAET C U3roToBUTENS (MCNOMNHUTENS, NpoAasua, YNONHOMOYEHHOW OpraHM3aLmm
MNNU  YNONMHOMOYEHHOrO  MHAMBUAYaNbHOro nNpeanpuvHMMartend, uMnoprtepa) 3a
HecobnioaeHne B JOOPOBONBHOM NopsaaKe yooOBneTBOpeHNa TpeboBaHui notpedbutens
wTpad B pasmepe NATbAECAT MPOLEHTOB OT CYMMbI, MPUCY>KOEHHON CYAOM B MOMb3y
notpedurtens.

Takum obpasom, cyn cumtaeT HeobXxoauMbIM B3biCKaTb C OTBETYMKA B MOSb3Y
nctua wrpad B pasmepe 50 % OT cymMbl, NpUCYXOEHHOW cyaooM, B pasmepe pyb.,
ncxogsa ua pacyeta: py6. x 50 %.

Mo npasunam co ct1. 103 ITIK P® c oTBeTYMKa NoaNeXmnT B3bICKAHUIO B 0OXO[
MeCTHOro GroaxeTa rocygapcTBeHHas nownvHa B pasvepe pyo.

pykoBOACTBYACH CT. CT. 194-199 ITIK PO, cyg

PELLWIT:

WckoBble TpeboBaHua PNO1 yooBneTBOpUTb YaCTUYHO.

Babickatb ¢ AO «[lMouta Poccuny (MHH 7724490000) B nonb3dy P01 B cuet
KoMneHcauum MoparnbHoro Bpega pyb., wrpadg B pasmepe pyb., Bcero pyb.

B yooBneTsopeHun ocTtanbHOM Yyactn TpeboBaHUN oTKa3aTb.

BabickaTb ¢ AO «[lloyta Poccum» B 4OX0o4 MECTHOro GroakeTta rocygapCTBEHHYHO
NOLWNNHY B pasmepe pyb.

PeweHune cyaa moxeT GbiTb 0OxanoBaHo B KpacHosipckuii KpaeBow cyd vepes
LleHTpanbHbI panoHHbIn cya r. KpacHosipcka B TeyeHue Mecsua CO OHS MPUHATUA
peLleHna B OKOHYaTenbHon oopme.

MpeacenaTenbCTBYOLLNIA: noanucb

M.C.AneeBa

Konus BepHa:

Cyabs M.C.AneeBa

MoTusupoBaHHoe peLleHue nsrotoeneHo 24.02.2026.



