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[enTpasnibHblil palioHHBIN cyn T. KpacHosipcka B cOcCTaBe MpeaceNaTesIbCTBYIOIIETO
cyabu  AneeBoir M.C., npu cekperape PHO2, ¢ ydacTueM HuCTHA MOCPEACTBOM
BugeokoHpepenn-csizu — PMO1, paccMOTpeB B OTKPHITOM CyIAeOHOM 3acelaHUM I'Pa)KIaHCKOE
neno o uckoomy 3asiBiieHno @HO1 k AO «Ilouta Poccumny» o 3amure rnpas nmotpedutenei,

YCTAHOBUIIL:

®UO1 obpatuics B cyn ¢ uckoM k AO «Ilouta Poccun» o 3amure mpaB moTpeOUTes.
TpeOGoBaHusI MOTHBUPOBAHBI TEM, YTO UM OBLIO MOJIydeHO mouroBoe otmpasienue TN Ne ¢
HapyLIEHUEM KOHTPOJIBHBIX CPOKOB IepechUIKkU. [IpocuT nmpu3HaTh HE3aKOHHBIM elcTBUS AO
«IToutra Poccum», BBIpa3sUBLIMXCS B HAPYIIEHWU CPOKOB IMEPECBUIKM MaTepUalioB, B3bICKATh
KOMIIEHCAIIMI0 MOPAJLHOTO BpeAa B pa3mepe pyod., mrpad B mopsake 3akoHa O 3alluTe MpaB
norpedurenei.

B cyne6nom 3acenanuu ucreny ®HUO1 nckoBbie TpeOoOBaHUS MOAJEPKAl, HACTAMBAI Ha
WX YJIOBJIETBOPEHUH.

[IpeacraButens otrBetunka AQO «lloura Poccum», mnpeacraBuTenu TPETbUX JIUILL
Vnpasnenus PocnorpebHanzopa mo <aapec>, Enuceiickoro ymparieHus PockomHangzopa B
cyneOHoe 3ace/laHue He SABHIMCh, O BPEMEHH M MECTE €r0 IMPOBEJCHHS U3BEIECHbl HaAIEKAIIUM
o0pa3oM, 00 yBaKUTEIHHOCTH NMPHYUH HESBKU Cyay He cooOumumu. OT CTOPOH MOCTYIHIIO
XO0/IaTaliCTBO O PACCMOTPEHUU J€JIa B UX OTCYTCTBHE.

B cootBerctBun co cr. 167 I'TIK P® neno paccMOTpeHO B OTCYTCTBHE HESBHUBIIUXCS
YYaCTHHKOB ITpOLIeCCa.

BoicnymaB uctiia, ucciie[oBaB MaTepHalibl Jiena, Cyl IPUXOAUT K CIEIYIOIIEMY.

B cootBercTBHM co cT. 1064 'K P® Bpen, npuyMHEHHBI JUYHOCTU WM UMYIIECTBY
TpaXJaHWHA, a TaKXe Bpel, NPUYUHEHHBIH HUMYIIECTBY IOPUIUYECKOTO JIHIA, IOJJICKUT
BO3MEIICHHIO B TIOJTHOM 00BEME JTUIIOM, TPUUUHUBIINM BpPE]I.

B cuny cr. 151 'K P®, ecnu rpaxaaHuHy NpUYMHEH MOPAJIbHBINA Bpes (husndeckue nimu
HPABCTBEHHBIE CTPaJaHus) NeUCTBUSIMHU, HAPYIIAIOIIMMHU €T0 INYHbIe HEUMYIIIECTBEHHBIE MTpaBa
an00 MOCSTalolMMU Ha NpPUHAUIeKAIIME TpakJaHUHY HeMaTepuasjbHble Onara, a Takke B
JIpPYrux CclydasX, HpPeAyCMOTPEHHBIX 3aKOHOM, CYyJI MOXET BO3JOKUTh Ha HapyLIUTENs
00513aHHOCTH JCHE)KHOW KOMITCHCAIIMN YKa3aHHOTO Bpea.

[To cMbICy IpUBEIEHHBIX HOPM MpaBa, AJisl BO3JI0KEHHS HAa OTBETYMKA UMYIIECTBEHHON
OTBETCTBEHHOCTH 3a TMPUYUHEHHBI BpeJ] HEOOXOIUMO HAJIMYHE TAaKUX OOCTOSITENIbCTB, KaK
HACTYIUIEHHE BpEAa, MPOTHUBOINPABHOCTH MOBEICHUSI PUUYUHUTENS BPENa M €ro BHHA, a TAKKE
MPUYUHHO-CIICACTBEHHAsI CBSI3b MEXY NEHCTBUSIMH TNPUYUHUTENS Bpela M HACTYMHUBITUMU
HEOIaroNpHUATHBIMU TOCEICTBUSMHU.

B cuny c1. 16 ®enepanbnoro 3akona ot JJI.MM.ITTT Ne 176-®3 «O no4roBoii cBA3U»
OTIepaTOphl MOYTOBOM CBSI3M 00S3aHBI 00ECIIEUUTh MEPECHUIKY MHUCHhbMEHHON KOPPECIOHICHIIUU
MOJIb30BATENSIM YCIIYT MOYTOBOWM CBSA3M B KOHTpPOJIbHBIE CpoKW. HopmatuBbl yacToThl cOopa
MUCHbMEHHOW KOPPECMOHICHIIMU U3 MOYTOBBIX SIIUKOB, HOPMATUBHI €€ OOMEHa, MEepPEeBO3KU U
JIOCTaBKH, a TaK)X€ KOHTPOJBHBIE CPOKH €€ TEPECHUIKH YTBEPIKIAIOTCS YIOJIHOMOYECHHBIM
[TpaButenscTBOM Poccuiickoit denepannu deaepaibHBIM OpraHOM HCIIOTHUTEIHFHOW BIACTH.
Cpoku OKa3aHMsI UHBIX YCIIYT TTOYTOBOM CBSI3U YCTAHABIIMBAIOTCS OMEpaTOPaMU MMOYTOBOM CBS3H
CaMOCTOSITENIBHO.

3a HeucroyiHeHUe TU0O0 HEeHaJyIexkalllee UCIOJHEHUE 00513aTeIbCTB M0 OKa3aHUIO YCIIYT
MOYTOBOW CBSI3M MO0 HCIIOTHEHHE WX HEHAIJIeXkAllUM O00pa3oM OMepaTophbl MOYTOBOU CBS3U
HECYT OTBETCTBEHHOCTb II€pE/ IMOJIb30BATEISIMU YCIYr MOYTOBOHM CBsI3U. OTBETCTBEHHOCTh
OTEepaTOpOB TOYTOBOM CBS3M HACTyMaeT 3a yTpary, mnopdy (MOBPEXIEHHUE), HEAOCTady



BJIO)KCHHH, HEJIOCTAaBKYy WJIM HapyIIeHHE KOHTPOJBHBIX CpPOKOB TEPEChUIKM IMOYTOBBIX
OTHPABJICHUM, OCYIIECTBIICHHsI MOYTOBBIX NEPEBOJOB JECHEKHBIX CPEICTB, WHBIC HApyLICHUS
YCTaHOBJICHHBIX TPEOOBAaHUM 110 OKA3aHUIO YCIYT MOYTOBOM CBs3H (CT. 34).

B cuity cT. 19 BbIIEHAa3BaHHOTO 3aKOHA IpaBa IMOJIb30BATEIEH yCIYr MOYTOBOM CBSI3U
3alMInaTcess HactosmuMm DenepaibHbIM  3aKkoHOM, DefepanbHbIM 3aKOHOM  «O  CBSI3U»,
3akonom Poccumiickoit ®enepanun  «O 3ammTe NpaB  MOTpeOHUTENEH», T'pakIaHCKUM
3akoHozaresbecTBOM Poccuiickorn denepanuu, npaBUilaMH OKa3aHUs YCIYr MOYTOBOM CBSI3H,
3aKOHaMU U MHBIMU HOPMATUBHBIMU IIPABOBBIMH akTamu cyObekToB Poccuiickoii @enepariui.

CormacHo a63. 10 cr. 2 3akOHa MOJB30BATEISIMU YCIYT TMOYTOBOM CBSI3H SIBIISTFOTCSI
rpaxiaaHe, oOpraHbl rocyaapcTBeHHOM  Biactu  Poccuiickoit ~ ®denmepanuu,  oprasbl
rocyJapcTBEHHON BilacTh  cyObekToB  Poccuiickoi ~ ®enepamuu, oOpraHbl  MECTHOI'O
CaMOYTIPABJICHUS U FOPUINYECKHE JIMLA, TIOJIb3YIOUIUECS YCIYTaMH IOYTOBOM CBSI3H.

VYcenyraMu TOYTOBOM CBSI3M  SIBJSIIOTCS  JICHCTBUSA WJIM  JIEATEIBHOCTh IO IIPUEMY,
o0paboTKke, TMepeBo3Ke, [OCTaBKE (BPYYEHHIO) IIOYTOBBIX OTHpPABICHUI, a Takke 0
OCYILIECTBIICHUIO MOYTOBBIX MEPEBOJOB JCHEXKHBIX CpeAcTB (ab3am 6 cratbu 2 denepaibHOro
3akoHa «O MOYTOBOM CBSI3N»).

[ToTpebutenem, cornacHo ab3aity TpeTbeMy npeamOysbl 3akoHa Poccuiickoit deneparuun
ot JAMM.ITIT Ne «O 3amure mnpaB NOTpEOUTENCH» NPHU3HACTCA TPaKIAHWUH, HMEIOIINN
HaMEpeHue 3aKa3aTb WM NPUOOpPECTH MO0 3aKa3bIBAIOUIUM, MPUOOPETAOIINN  WIN
MCIIONIB3YIONINH TOBaphl (padOoThI, YCAYTH) UCKIIIOUUTENBHO IS TUYHBIX, CEMEHHBIX, TOMAIITHUX
Y UHBIX HYXX]I, HE CBA3AaHHBIX C OCYIIECTBICHUEM MPEAIPUHUMATEIBCKOMN NESITEIbHOCTH.

B cuny mnpuBeneHHBIX HOPM Ha MPaBOOTHOUIEHUSI CTOPOH paclpOCTPAHSIOTCS
MOJIOKEHHUS 3aKOHA O 3aIIUTE MPaB MOTPEOUTEIICH.

[Tpuxazom Munuudpet PO ot I MM.ITTT Ne yrBepxkaens! [IpaBuna okazaHust yciayr
MMOYTOBOM CBSI3M, B COOTBETCTBUHM C II. 46 KOTOPBIX OIEPATOPhI IOYTOBOM CBSI3M OOS3aHBI:
NepeChlIaTh MOYTOBBIE OTIPABICHUS U OCYIIECTBIIATH IOYTOBBIE IMEPEBOABI B KOHTPOJIbHBIE
CPOKH, YCTaHOBJICHHBIE yIojJHOMO4YeHHbIM IIpaButensctBoM Poccuiickoit  ®expepanuu
dbenepanbHBIM OpPraHOM HCIIOJTHUTEIBHOW BJIACTH, a TaKKe B CPOKHU, YCTAHOBIICEHHBIC
omeparopamMu IOYTOBOM CBSI3W; OOECIEYMBATH COXPAHHOCTh MPHUHSITHIX OT MOJb30BaTeNeh
MOYTOBBIX OTIIPABJICHUN W TOYTOBBIX MEPEBOOB; OOECHEUMBATh KaueCTBO YCIYr MOYTOBOM
CBSI3M B COOTBETCTBHM C HOPMATHBHBIMH TIPAaBOBBIMU aKTAMH, PETJIAMEHTUPYIOITUMU
JESTENIbHOCTh B 00JIACTH TTOYTOBOM CBSI3H, U YCIOBHUSIMH JIOTOBOpa 00 OKa3aHWU yCIyT TOYTOBOMH
CBSI3M; OKa3bIBaTh B YCTAHOBJIEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoir denepanuu ciaydasx U
MOPSIIKE COJNEUCTBUE YIOJIHOMOYEHHBIM TOCYJApPCTBEHHBIM OPraHaM, OCYIIECTBIISIOLIUM
OTIEPAaTUBHO-PO3BICKHYIO  JIEATETLHOCTh WM  o0ecrieueHue Oe3zomacHOCTH  Poccuiickoi
®denepau MpU  MNPOBEJECHUU OMNEPATUBHO-PO3BICKHBIX MEPONPUITHI U  CIEACTBEHHBIX
NeicTBU; cO0II0IaTh TallHy CBS3H.

B cootBerctBum ¢ mpukazom MuHmudpst Poccun ot JA.MM.ITTT Ne «O6
YTBEP)KJICHHH HOPMATHUBOB YacTOThI cOOpa MHUCHbMEHHON KOPPECHOHACHIIMM W3 TMOYTOBBIX
AIUKOB, HOPMATUBOB €€ OOMEHa, MepPEeBO3KM U JIOCTaBKH, a TaKkKe KOHTPOJBHBIX CPOKOB
MEePECHUTKH MTUCbMEHHON KOPPECTIOHICHIINIY KOHTPOJIBHBIA CPOK MEPECHUIKU 3aKa3HOTO MUChMa
B [Ipe/ieJIax OJIHOTO HACEIEHHOTO MYHKTA COCTABIISET 2 JHS.

Kak cnenyer u3 HCKOBOTO 3asBJICHHUS], HCTIIOM NOJIy4eHO 3aKa3Hoe nmucbmo LTI Ne

N3 orBera Ha oOpamenune ®UO1 cnegyer, 4YTO KOHTPOJIBHBIE CPOKU TEPECHUIKH
nmouToBbIX otnpasieHui co [TTA Ne HapyieHsl.

B cootBercTBHM ¢ OTBETOM Ha CyAEOHBIM 3ampoC KOHTPOJBHBI CpPOK MEPEeChUIKU
3aKa3HOrO0 TMHChbMA MEXIY <aJapec> M <aJpec> cocTaBisieT 2 JHA. PacdyeTHbIM CpOKOM
MOCTyIUIeHUs1 oTnpaBieHust No B MecTo HaszHadeHuss Obuto 09.02.2025r. 3amesieHue B
MePECHUIKE 3aKa3HOTO MUchMa Ne coOCTaBMIIO 2 JTHS.

CornmacHo  3akimroueHuto  YmpaieHuss PocmorpeOHag3zopa 1o <aapec™> HCKOBBIE
tpeboBanus ®HMO1 k AO «Iloura Poccun» npusHaHbl 3aKOHHBIMH.



Kakux-mnbo JOmyCTUMBIX Y JOCTATOYHBIX  JIOKA3aTENbCTB, IMOATBEPKIAIONINX
orcyrcTtBue BUHBI oTBeTuMka AQO «lloura Poccum» Mo HapymieHHIO KOHTPOJIBHBIX CPOKOB
MEPECHUIKM TIOYTOBOTO OTIPABJICHHS HE MpeacTaBlieHo. OOCTOATENhCTB, OCBOOOKIAIONMUX OT
OTBETCTBEHHOCTH 32 HEHa/JIeKalllee HCIOJHEHHE O005A3aTelabCTB, CyJ HE YCMaTpPUBAaeT H
OTBETYMKOM HE IPUBEACHO.

B coorBerctBun co cr. 56 ITIK P®, kaxnmas cropoHa [0JDKHA J0Ka3aTh TeE
00CTOSITENILCTBA, HA KOTOPHIE OHA CCHUIAGTCS KAaK Ha OCHOBAaHUS CBOMX TpeOOBaHUU U
BO3PaKEHUH, €CIIM UHOE HE MPEAYyCMOTPEHO (heepaTbHbIM 3aKOHOM.

OTBETYMKOM BO3pAKECHUW U JIOKA3aTeIhCTB B OOOCHOBAHHWE JOBOJOB CYIy HE
MIPEICTABIICHO.

Pazpernas 3asBIeHHBIC TPEOOBAHUS 10 CYIIECTBY, CY/ YIUTHIBACT CIEAYIOIIEE.

B cootBercTBUU co cT. 15 3akoHa O 3amuTe MpaB MOTpeOUTENel MOpaabHBIN BpEI,
NPUYMHEHHBIM MOTPEOUTENI0  BCJIEACTBUE HAPYLIEHUS M3TOTOBUTEIEM, HCIOJHUTEIIEM,
MPOJABIOM U T.JI. PaB MOTPEOUTENS, IPEAYCMOTPEHHBIX 3aKOHAMH U MPAaBOBbIMH akTamu PO,
PEryIUPYIOIKUMU OTHOIICHHS B 00JIACTH 3alIUTHI IPAaB MOTPEOUTENCH, MOATICKUT KOMIICHCAIIUN
NPUYMHUTENIEM Bpela IMpPU HaJIM4YMM €ro BUHBIL. Pa3Mmep KoMIEHCaluu MOPAJIBbHOIO Bpela
ompeAeNnseTcs CyAOM M HE 3aBUCHT OT pa3Mepa BO3MEILICHHS HMMYIIECTBEHHOrO Bpeaa.
KoMnencanusi  MOpaJlbHOrO  Bpela  OCYLIECTBJISETCS  HE3aBUCHUMO  OT  BO3MEUICHUS
MMYIIECTBEHHOTO BPE/Ia U MOHECEHHBIX MOTPEOUTENIEM YOBITKOB.

B coorBerctBunm ¢ 1. 55 mnocraHoBieHuss Ilnenyma BepxoBnoro Cypa PO
ot JAMM.ITTT Ne «O mpakTuke NPUMEHEHHs] CyJaMd HOPM O KOMIICHCAIIMM MOPAJIBLHOTO
Bpe/a» MOpaibHBINA Bpell, IPUYMHEHHBIN MOTPEOUTENIO BCIEACTBHE HAPYILICHUS U3TOTOBUTEIEM
(ucnoHUTENEM, TPOJABIIOM, YIOJHOMOUYEHHOW OpraHu3aluedl Wi  YIOJTHOMOYEHHBIM
WHAUBUAYAIbHBIM TpEeANpPUHUMATENIEM, UMIOPTEPOM) MpaB MOTPeOUTENs], IPEeITyCMOTPEHHBIX
3aKOHaMU M MpaBoBbIMU akTamu Poccuiickoit ®enepaunu, peryJdpyrollMMUd OTHOLICHHS B
o0jacTu 3amuTHl MpaB NOTpeOUTeNe, MOAJSKUT KOMICHCAIIMM MOTPEOHUTEN0 B Ciydae
yCTaHOBJICHUS camoro (hakta HapyuieHus ero mnpas (ct. 15 3akona Poccuiickoit @enepanuun «O
3amuTe mpaB mnorpedutenel»). Cyn, ycTaHOBUB (DaKT HapylleHUs IMpaB MOTpedOUTens,
B3BICKMBAET KOMIICHCAIIMIO MOPAJIHHOTO BpeAa 3a HapyIICHWE MpaB MOTPEOUTENST Hapsay C
MPUMEHEHUEM UHBIX Mep OTBETCTBEHHOCTH 3a HapylIeHHE MpaB MOTpeOUTEeNsl, YCTAHOBICHHBIX
3aKOHOM WJIM IOTOBOPOM.

[lockonbKy mpU pacCMOTPEHUH AAHHOTO Jejla YCTAaHOBJIEHO, YTO OTBETUMK HAPYILIWI
mpaBa MCTIA, KaK MOTpeOuTeNsl, He 00ECMEeYUB MEPEChUIKY MUChbMEHHOW KOPPECMOHACHIINU B
COOTBETCTBUU C KOHTPOJIBHBIMH CPOKAaMHU MEPECHUIKH, CYJl CYUTAET, YTO UCTIYy OBbLIT MPUYUHEH
MOpAJIbHBIA BpEJl, KOTOPBIA CyJ ONpenenser, HCXOAS W3 TPHUHIUIA CIPABEIIUBOCTH U
Pa3yMHOCTH, C YUE€TOM CTEIEHU BUHBI OTBETUHKA, B pa3Mepe pyo. B MOJIb3Y UCTIIA.

YuuThiBasi 00CTOATENBCTBA JieNla, 00beM HapYIIEHHBIX MpaB MOTPEOUTENs, 3asIBICHHBIN
HCTLOM pa3Mep KOMIIEHCALIMM MOPAJIbHOTO Bpela, CyJ HAaxXOJMUT 3aBBIIIEHHBIM, IMOCKOJBKY
JIOBOJIOB B €r0 00OCHOBAaHHE Cy1y HE NPUBEICHO.

Ha ocnoBanuu n. 6 ct. 13 3akoHa o 3amnuTe mpaB NOTpeOUTENEH MPU yIOBICTBOPEHUH
cyzioM TpeOOBaHMI MOTPEOUTENs, YCTAHOBIEHHBIX 3aKOHOM, CYJ B3BICKMBAET C U3TOTOBUTEIS
(ucrionmHMTENS,  TPOJABIA,  YINOJIHOMOYEHHOW  OpraHM3aliii WIH  YIOJIHOMOYEHHOTO
WHIUBUIYAJIbHOTO MPEANTPUHUMATENIS, UMIIOPTEPa) 32 HECOOTI0ACHUE B JOOPOBOJIBHOM MOPSIIKE
YIOBJIETBOPEHUS TpeOOBaHMM moTpeduTens mrpad B pazMepe MAThACCIT MPOIEHTOB OT CYMMBI,
MIPUCYKJEHHOM Cy/IOM B TIOJIB3Y IMTOTPEOUTEIS.

TakuM 00pa3zom, Cyq cUMTaeT HEOOXOIMMBIM B3BICKATh C OTBETYMKA B TOJB3Y HUCTIIA
mrpad B pazmepe 50 % oT cymMMBbl, IPUCYKIEHHOH CyI0M, B pa3Mepe py0., UCXOAs U3 pacyuera:
pyo6. x 50 %.

ITo nmpaBunam co ct. 103 I'TIK P® ¢ oTBeTUMKa MOIJEKUT B3BICKAHUIO B I0XOJI MECTHOTO
OroKeTa rocyIapCcTBeHHAs MOIIIMHA B pazMepe pyo.

PYKOBOJACTBYSCH CT. CT. 194-199 I'TIK PO, cyn

PEIINII:



HckoBbie TpeboBanuss ®1O1 ynoBIeTBOPUTH YaCTHUYHO.

B3pickate ¢ AO «lloura Poccum» (MHH 7724490000) B monszy ®UO1 B cuer
KOMIIEHCAIIH MOPaJILHOTO Bpeaa pyo., mrpad B pazmepe pyod., Bcero pyo.

B ynoBierBopeHHH OCTaJIbHOM YacTH TpeOOBAHUN OTKa3aTh.

B3eickath ¢ AO «Iloura Poccum» B J0X0J MECTHOTO OFO/KETa TOCYAapCTBEHHYIO
NOLUIMHY B pa3mepe pyo.

Pemenne cyma moker ObITH oOXxanoBaHo B KpacHosipckuii KpaeBol cya depe3
[lenTpanbHbIil pailoHHBIN cya T'. KpacHosApcka B Te€UEHHE Mecslla CO JIHS MPUHSATUS PEIICHUS B
OKOHYATeJIbHOI (hopme.

[IpencenarenbCTBYIOMIMIA: OJIUCH

M.C.AneeBa

Konus Bepna:

Cynpst M.C.AneeBa

MoTuBupoBaHHOE penieHrue u3rotonieHo 24.02.2026.



