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r. HoBei#t Ypenrou 7 wrons 2025 roxa

W.0. wMupoBoro cynsu cyaeGHoro ywactka Ne 4 cymebHOro panona
Hogoyperroiickoro ropozickoro cyia Smano-Henenkoro aBTOHOMHOIO OKpyTra -
MUpOBO# cymps cymebnoro yudactka Ne 3 cynebmoro paiiona HoBOypeHroHCKOro
ropozckoro cyza Simano-Hererkoro aBroHomMHoro okpyra Mocyuos A.H.,

¢ y4acTHeM TIPEACTABUTENs TEPPHTOPUANBHOTO — OTAeNa  YIPaBIeHHUA
Pocriorpe6Ham3opa no Simano-HeHelxoMy aBTOHOMHOMY OKpyry B I'. HoBBIH YpeHroi,
TazosckoM paitone Pamzaesoii T.A., 3aKOHHOTO TIPEACTaBUTENI HECOBEPIICHHOICTHETO
WCTLA IIpH cexperape cynebHoro 3aceganus Casapunoi P.M.,

pacCMOTPEB B OTKPBITOM Cy/[e0HOM 3acelaHHd TIPaXIaHCKOE NEN0 IO HCKY
TepPUTOPHATBHOrO OTHela YIpasieHust PocmorpebHanzopa 1o Smano-Hensenkomy
aBTOHOMHOMY OKpyry B r. Hoseii VYpenroi, TazosckoMm palioHe B HHTEpecax
HECOBEPLICHHOIETHETO K o0mecTBy ¢
OrpaHHYEHHON OTBETCTBEHHOCTBIO « DIEKTPOHUKAY O 3alIUTE IPaB MOTPeOHTENs,

YCTaHOBHJI:

TepPUTOPHATBHBIA  oTen  Ympasnenus —PocrnorpebHamsopa 10 SImvaio-
HeHelkoMy aBTOHOMHOMY OKpyry B I'. HoBblit Ypenroii, TazoBckoM palOHE B TIOPALKE
cT. 46 I'pa’kmaHCKoro mpoleccyaibHOro Kojekca PO obpaTuics K MIPOBOMY CY/BE C

HCKOM B HHTepecax HeCOBEPIIEHHOJIETHErO K o0mecTBy ¢
OrPaHMYEHHOM OTBETCTBEHHOCTHIO «DJIEKTPOHHKA» O 3alUTE IIPaB notpebutens. B
o6ocHoBaHMe ykazaHo, 4yro 31 aBrycra 2024 roma npuobpen y OO0
«Dnexrponnkay cmapthor Redmi Note 13 cronmocTsio pyOnelt, Ha KOTOPEIM

ycraHoslena rapantust 1 rom. B nexabpe 2024 rojia B ToBape NPOABUIICS HEAOCTATOK B
BHJIE CaMOIPOU3BOIBHON INepe3arpy3ku, KOTOPBIM HE ITO3BOJIACT HCIIOJIB30BATE €ro IO
npejHasHaucHuo. 22 gexabps 2024 roja ToBap IepeaH OTBETYMKY VIS yCTpaHeHHA
HeHMCIIPaBHOCTH W BosBpamieH 5 despans 2025 roma ¢ yka3aHMEM Ha OTCYTCTBHE
HEJOCTATKOB M €ro HCIpaBHOCTh. OJHAKO YKa3aHHBIH HETOCTATOK B CMapTQOHEe
COXPAHHUIICS, YTO SIBHIIOCH OCHOBAaHUEM JUIsl OOpAIIeHHs K OTBETIUKY 22 despansa 2025
roga ¢ TpebOBaHMEM O BO3BpAlCHUM YILIAYSHHBIX 33 TOBAap ACHEXHBIX CPEICTB, Ha
KoTopelif orBerT He mad. 31 mapra 2025 roma OTBETYMKY HAIpaBjieHa MPETCH3HUA O
BO3BPAIEHNH JIEHEKHBIX CPE/ICTB, KOTOpasi BpyueHa ajapecary & ampes 2025 rona, HO
OCTaBlieHa 6e3 OTBeTa, MEHEKHBLIE CPeICTBa HE BO3BpalleHbl. [locTaBieH BOIPOC O
B3BICKAHWK C OTBETYMKA YIUIAYEHHBIX 3a CMapT(HOH JEHEKHBIX CPEeICTB B pasMepe
py6ieil, HeycTolku 3a mepuo ¢ 21 ampeis 1o 1 Hrong 2025 roma B pasmepe
py0biieit, KOMIIEHCAllu¥ MOPAIBHOTO BpeJa B pasMepe pybueii, mtpaba

33 0TKa3 B 10OPOBOIBHOM IIOPSKE yAOBIETBOPHTH TPEOOBAHUS IIOTPEOHUTEA.



B  cymebHoM  3acefaHMM  IPEJCTABHTENb  IPOLECCYyalbHOro  HCTLA
TEPPUTOPHAIIEHOTO OTAENa YIIpaBlIeHHs Pocrniorpebuanzopa 1o Smamo-Henenkomy
aBTOHOMHOMY OKpyry B T. Hoseii VYpenroi, Tasosckom paiioe Pamsaesa T.A.
HCKOBEIE TpeOOBaHMs MOANEPKAIa M Jana [OSICHEeHUS B COOTBETCTBUU C COACPIKAHAEM
HCKOBOTO 3asIBICHH.

3aKOHHBI NPEACTABUTENb HECOBEPIICHHOIETHErO MCTHa -

nosicumia, 9to 31 aBrycra 2024 roza ee HeCOBEPIIEHHOIETHUN ChIH Ha
CBOIO IepByIo 3apmiaty npuodpen B Marasuae OO0 «DIeKTPOHHUKa», PAaCIONOKEHHOM
B ToprosoM IenTpe «CoMHedHbIH» Mo axpecy: . HoBbIH Vpenroii, yn. Cubupckas, 1.
26, cmaprdor Redmi Note 13 cTOMMOCTEO py6meii. CrycTsl HECKOIBKO MECSLEB
MCIIONB30BaHMS cMapT(OH Mpu Hcmonb3oBanuy «MHTepHeTa» CTajl CaMONpOU3BONIBHO
Tepe3arpyXarscsi ¥ 10 Mepe MCIONB30BaHMA HacToTa Iepe3arpy3ox yBeTHdMIlach
HACTONBKO, YTO TIOJB30BATHCH CMAPTOOHOM CTAIO HEBO3MOXHO. (DakT HeOPEeKHOro
MCIIONB30BAHMUS, UPE3MEPHOTO MEXaHWIECKOrO BO3/ICHCTBHUSA Ha cMapThOH, ero 3aliuB
SKMIKOCTBIO MCKoumna. B mexadpe 2024 roja cMapTQOH IepefaH OTBETIUKY [JIs
MArHOCTHKY ¥ peMoHTa. B despane 2025 roma cMapTOH BO3BpAIIEH C yKasatueM Ha
OTCYTCTBHE B HeM 3asBIEHHOTO HemocTaTka. OIHAKO yKA3aHHBIH HEJOCTATOK BHOBL
nposiBuiics. Ilpu O6pallleHuH 3a KOHCYJIBTal[MeH B MAacTEPCKYIO «Pedant» momydunu
pasbSCHEHHE, 9TO BEPOSITHO HETOCTATOK 00YCIOBICH HEMCIPABHOCTHIO IIPOLIECCOpa 1 €
y4eTOM HEOOXOMUMBIX 3aTpaT ero PEMOHT SIBIISCTCA HenenecoobpasusM. B mapre 2025
rofia OTBETUMKY ITOJIAHO 3asBIEHME O BO3BPATE NEHEKHBIX CPEICTB 34 cMapT¢oH, HO
OTBEeT Ha Hero He [aH ¥ [ACHEXHbIe CPeJCTBA He BO3BpalleHbl. JIsi 3aliuThl
HapyIIeHHbIX [[PaB I0CIe0BaN0 00palleHue B TEPPUTOPHAIIBHBIA OTHE VIpaBieHus
Pocniotpebuaazopa o Smano-HenenkoMy aBTOHOMHOMY OKpYTY B T. Hogelt Y peHroi,
Ta30BCKOM paiioHe, COTPYIHHKaMM KOTOpOro IMOATOTOBJEHA M HAMpaBlieHa B aJpec
OTBETYHKA TIPETEH3Us O BO3BpATE JICHEKHBIX cpeicTB. ONHAKO JICHEKHBIE CPEACTBA HE
BO3BpalleHsl.  M3-32  HEMCHPABHOCTH — T'apaHTHHHOIO cMapTdoHa,  KOTOPBIH
HECOBEPIIEHHONETHH!I CHIH IPHOOPEN Ha MEPBYIO 3apabOTHYIO IIaTy, ¥ IJIUTEIHHOTO
Ge3qeicTBAS OTBETYMKA [0 PA3PELICHMIO BO3ZHMKINEHW CHUTYalMd CBIH BBIHYK/ICH
[IONIB30BATHECS CBOMM CTapBIM Tele(OHOM ¢ Oollee HU3KMMU XapaKTepUCTUKaMH, 9TO B
COBOKYIIHOCTH TIPHYMHHMJIO €My MOpalbHBIA BpPEH, OLCHMBACMEIR B pyOnei.
Bospajkana [POTUB IPHMEHEHHS IT0JI0KeHUH CT. 333 I'pak/IaHCKOTO KOzeKea P® npu
onpeIeTeHun pasMepa o UIekKaell B3bICKaH|UIO HeYCTORKY.

OTBeT4HK O MeCTe ¥ BPeMeHH Cyje0HOro pa3dupaTenseTBa, HA3HAYEHHOrO Ha 4
mronsg 2025 roma, mssemen 24 wroHs 2025 roma (.. 42). IlpencraBun B Jei0
BO3pAKEHHS C TO3MIMEN O HeNpPU3HAHWM HCKAa CO CCBUIKOH HA IpOBE/ICHNHE
IMACHOCTHKM cMapT(oHa, B pe3ylbTaTe KOTOPOH B HEM HE BBISBIEHO HEOCTATKOB;
mocTeyIoee PeUIoKEHe [TOBTOPHO Tepefarh CMapThOH B CEPBUCHBIM IEHTP
MCTIIOM HE WCIOJHEHO BBHIY €ro HeJI0OpOCOBECTHOIO IIOBEAEHHS, YTO MCKIHOYAeT
B3BICKAHME HEyCTOMKH U IiTpada; B Ciydae yIOBICTBOPSHHU UCKa, [I0CTABIEH BOIPOC O
CHVDKEHMHM HeycToliku 1o mpasuiaM cr. 333 I'paxmanckoro xozexca P®; mcTmom He
IpeNCTABIIEHBI JOKa3aTelIbCTBA IPUYMHECHIS EMy MOPAJIBHOTO BPE/Ia.

O cnexyromeM cyneOHOM 3acelaHdy, Ha3HAYEHHOM Ha 7 wurwona 2025 roga,
OTBETUHMK H3BellleH KaK B IOPsJKe 4. 2' ¢r. 113 I'pakIaHCKOTO IIPOIECCYalbHOro
konexca P® mytem pasmemenust 4 uronst 2025 ropa B 10-00 mo mMecTHOMY BpeMeHH



L

uH(QOPMALK O JBWKEHHH [cja Ha OdurmanibHOM OpTaNe MUPOBLIX CyHOB SMaio-
Hewnerkoro asroHoMHOro okpyra (https://mirsud.yanao.ru/), Tak u myTeM HalpaBIeHHA
4 wrons 2025 roma B 10-57 mo MecTHOMY BpEMEHH Ha OJJICKTPOHHYHO IIOYTY
TIpejicTaBUTENsE OTBeTdUKa 3ampoca (J.4. 57-38, 59, 60) ¢ ykazaHHeM JAaThl CIeAYIOIIero
cyneGHOro 3acelanus M Ha OOS3aHHOCTH OTBETYHKA JIOKA3aTh JA0OPOCOBECTHOCTE €ro
HefcTBUM mO Ilepejladye IOKYIATeI0 ToBapa HaIJIeXallero Ka4decrBa, Uil Yero
HeOOXOJMMBI CIICIIMANIEHEIE ITO3HAHMS W TIPOBeIeHHE JKCIepTuspl. HecmoTps Ha
3a061aroBpEMEHHOE M3BEIEHHE O HAYaBIIEMCs MPOLecce OTBETYMK HE MHHMIMHPOBAT
IPOBEJIEHUE DKCIIEPTU3EI.

Wccnenosas MaTepuasIsl jiela, Cy IPUXOIUT K CIEAYIOIEeMY .

B cootetcTBHHM co cT. 309 ['paknanckoro kogexca PO obs3aTenbCTBa TOJOKHBI
WCIIOJTHATECSA HaJyIeKalluM 00pa3oM B COOTBETCTBHH C YCIOBHAMH 00S3aTeNBCTBA H
TpeGoBanmaMM 3aKoHa. OJHOCTOPOHHME OTKa3 OT WCIOJNHEHHs 00s3aTelbcTBa U
OJIHOCTOPOHHEE M3MEHEHHe ero YCJIOBUH He JOIyCKAIOTCs, 38 HCKIIFOYEHHEM CIIy9aes,
npefycMOTpeHHBIX ~ HacTosnM  KojekcoM, JpYyrMMH —3aKOHAMHM WM HHBIMH
npasoBeiMu aktamu (c1. 310 I'paknanckoro xkonekca PO).

B cuny 1. 1 cr. 454 I'paxxnanckoro kojekca P@ 1mo 1orosopy KyIUTH-IIPOAaXH
onHa cTopoHa (Mpojaselt) 00s3yeTcs nepeiaTh Bellb (ToBap) B COOCTBEHHOCTh APYTroH
cropoHe (MOKYIATeNo), a MOKyNnarelb 00g3yeTcsl IPUHATE 9TOT TOBAp U YIUIATUTH 33
HEro ONpejelleHHYI0 IeHEeKHYI0 CyMMY (LeHy).

Ha ocHoBauuu cT. 469 I'paxnarckoro kojxekca P® mpoxasen o0s3an mepenaTh
[NOKYIATEIIO TOBApP, KA4eCTBO KOTOPOTO COOTBETCTBYET JAOTOBOPY KYIUIH-HPOAaxH (Il
1); npu OTCYTCTBHHE B IOIOBOPE KYILTM-IPOJIAXKK YCIOBHA O Ka4eCTBE TOBapa IPOJABELl
00s13aH MepefiaTh MOKYNaTeNo TOBap, NMPUIOJHBIA Ui Ielled, IS KOTOPBIX TOBap
TAKOTO pojia 0OBIYHO UCIIONb3yeTCs (1. 2).

AHaJIOTHYHbBIEe TIOJIOKEHN 3aKperuiensl B I 1 cT. 4 3akona P® or 7 despais
1992 roga Ne 2300-1 «O 3armqure 1paB IOTPeOUTENEH».

Crareeit 492 I'paxpasHckoro kojekca P® IIPeyCMOTPEHO, YTO TIO ZOTOBOPY
POSHMYHOM KyIUIH-IIPOJAKY TIPOJABEll, OCYIIECTBISIOMKN NPEAIPHHAMATEIbCKYIO
IeATEIBHOCTE IO IPOJaXKe TOBAapOB B PO3HMILY, 00A3yercs IMepefaTh [OKyIaTelro
TOBap, NpeJHAa3HAYEHHBIH [ JIMYHOTO, CEMEWHOIo, JIOMAIlHero MM WHOro
HCIIONB30BAHMS, HE CBS3aHHOTO C MPEANPHHAMATEIBCKOR JedTelnbHOCTRIO. K
OTHOILIEHMSM II0 IOTOBOPY PO3HMYHOM KYIUIM-IPOJAXKH C yYacTHEM IOKyIaTels-
rpakJaHHHa, He YyperynupoBaHHBIM ['paxmaHckum Kojekcom P®, NpHMEHSIOTCH
3aKOHBl O 3al[UTe I[IpaB [OTpedHuTeNneld M HHBIE TPABOBBEIE aKThl, INPUHATHIE B
COOTBETCTBHH C HUMHU.

[Monoxenusima  cr. S5 3akona P® «O sammre mnpaB HoTpeOHTENEH»
IIpeyCMOTPEHO, YTO H3TOTOBHUTENb (HCIONHMTENb) BIpaBe YCTAHABIMBATH HA TOBAp
(paBoTy) rapaHTHIHBIN CPOK - MEPHOJ], B TEYEHHE KOTOPOTO B Cilydae OOHApYKCHHS B
tTopape  (paboTe)  HeNOCTATKA  HM3TOTOBMTENh  (MCIONHUTENb),  TIPOJaBell,
VIIONHOMOYEHHAsi ~ OpraHu3allds  MIM  YIONHOMOYEHHBIH  WHAHBHAYalbHBIM
NIpeIIPUHAMATEN, UMIIOPTep OOS3aHbl YJIOBIETBOPHTH TpeboBaHUS MOTpeOHTEN,
ycTaHOBJIeHHBIE cT.cT. 18 u 29 Hacrosmero 3akoma (m. 6); IpoAaBell BIPaBe
YCTAHOBUTH HA TOBAp TAPAHTHUHHEIA CPOK, ECIM OH HE YCTAHOBIIEH MU3rOTOBHTENEM (IL

)



B cootBerctBuu ¢ m. 3 cr. 503 I'paxpanckoro kojexca PD® B OTHOLICHHH
TeXHUYECKH CJIOXHOTO TOBapa IIOKyMarellb BIpaBe IOTPedOBaTh €ro 3aMeHBl MU
OTKA3aThed OT MCIOMHEHMS IOTOBOPA PO3HMYHON KYyILUTH-IIPOJaXH M TNOTpebOoBaTh
BO3BpaTa yIUIAaYeHHOW 3a TOBAap CYMMBI B CIlydae CYMIECTBEHHOrO HapyIICHHs
Tpe6GoBaHumii K ero kagectBy (I1. 2 ¢T. 475 I'paXkIJaHCKOTO KOZICKea PD).

ITyaxrom 1 cr. 18 3akona P® «O szaumre npas noTpeduTeneiny 3aKperieHo, 4To
B OTHOLIEHHHM TEXHMYECKH CIIOXKHOTO TOBapa IOTPeOUTENh B Cilydae OOHApyXEHUs B
HeM HEIOCTATKOB BIIPAaBE OTKa3aThCA OT MCIIOJHEHMS JOroBopa KyIUTH-NPOJaNH H
noTpe6oBaTh BO3Bpara YIUTAYEHHOH 3a TaKOH TOBap CYMMBL, aub0 TPeIbABUTH
TpeGoBaHue 0 €ro 3aMeHe Ha TOBap STOH e MapKu (Mozienn, apTUKyJa) UK Ha TaKou
e TOBap JPYroi Mapkd (MOfenu, apTHKyla) ¢ COOTBETCTBYIOLIUM IEpepacieToM
TIOKYTIHOM I[€HBl B TeUEHWE IATHAILATH JTHEH CO JHS Iepeaain MOTPeOUTEII0 TAKOro
ToBapa. I[lo HCTEYEHMHM STOTO CpoOKa  yKa3aHHbIC TpeboBaHusl  MOIJIEKAT
YJOBIIETBOPEHUIO, B YaCTHOCTH, B CIydae o0HapyKeHUs] CyLIECTBEHHOTO HeJ0CTaTKa
TOBapa.

[IyakroM 6 IepedHs TEXHMYECKH CIIOXKHBIX —TOBApoB, YTBEPKICHHOIO
nocranosnenuem Ilpasurensctsa Poccuitcko#t deyepanyy ot 10 Hosi6pst 2011 roma Ne
924, o6opyoBaHUe HABATAIMU U OECTIPOBOIHON CBA3U I OBITOBOT'O MCIIOJIBL30BAHU,
B TOM 9HCJIe CITyTHUKOBOM CBSI3H, HMEIOIIee CEHCOPHBIN SKPaH 1 obnagaroliee IByMs U
Gosee GYHKIMAMU OTHECEHO K TEXHHYECKH CJIOKHBIM TOBapaM.

B cuny m. 5 cr. 18 3axkoma PO «O samwuTe mpas rotpebuTenei» mpoaaBel]
(M3rOTOBHUTEND), YIIOJTHOMOYEHHAs OpraHM3alys . WU YITOTHOMOYEHHBIH
VHIMBANAYAIBHBI — MpeNpUHAMATelb, HUMIOpTEp — 00A3aHBl  NPUHATE  TOBAap
HEeHAJUISKAIIIETo KadecTBa y MOTpeOUTeNns M B Cilydae HEOOXOAMMOCTH TPOBECTH
TIpOBEPKY KadecTBa ToBapa. [loTpeOuTeNb BIpaBe y4acTBOBATE B IPOBEPKE KaueCTBA
TOBapa.

I[TyaxtoMm 1 cr. 19 3akona PO «O 3amuTe npas notpeduTenci» NperycMoTpeHo,
4TO TOTpeOUTEeNs BIpaBe IPEIBIBUTE TPe/[yCMOTPEHHBIE CT. 18 HACTOAIIEro 3akoHa
TpeGoBaHMs K TIPOZaBlly (M3TOTOBHUTEIIO, YIIOJIHOMOYSHHOH OpraHM3aldy HIIH
YIOTHOMOYEHHOMY HHJIMBHIYalbHOMY IPeAIPUHAMATEIIO, HMIIOPTEPY) B OTHOIIEHHH
HEIOCTATKOB TOBApa, €CIM OHM OGHApY)KeHbl B TEYeHHe TapaHTHMHHOTO CPOKa HIH
CpOKa IOAHOCTH.

13 MaTeprasoB Jiefla CIeAyeT U CyJJOM yCTaHOBICHO, 1TO 31 aBrycra 2024 roxa

npuobpen B Marasuge OO0 «DIEKTPOHHKAY cmaprdon Redmi Note 13
CTOMMOCTBIO pyGuieit, SBJIAIOMUKCS TEXHUYECKH CTIOKHBIM TOBapoOM, Ha KOTOPBIHA
CPOK TapaHTHM COCTABISICT OZIMH IO/

[lpy SKcIUTyaTaldd B CMapTQoHe IPOSBMICA  HEAOCTATOK B BUIE
CHCTEMATHUECKOH CaMOIIPOM3BOJIBHOM — Ilepe3arpys3kd, HTO IpPENsSTCTBYET ero
JICIIOJIE30BAHMIO 110 IIPEIHA3HAYCHHUIO.

22 nmekabps 2024 roma cmaprdon mepenan OOO «OneKTpoHMKa» Ha
JUArHOCTUKY M PEMOHT.

5 ¢enpans 2025 roga cMapTQOH BO3BpPAIIEH, 110 3aKTIOUSHHIO TOBAp HAXOMUTCA B
MCIIPAaBHOM COCTOSHME ¥ TIONHOCTBIO COOTBETCTBYET 3asiBJCHHBIM TEXHHICCKUM
XapaKTepucTUKaM. VICXOHsS M3 COIepIKaHWs BO3PAXKEHUH OTBETIMKA (g 48) um



pOBeJieHa TIPOBEpKA KadecTBa CMapTdoHa, TO eCTh WHCIONHEeHA O00S3aHHOCTD,

npexycMoTpentast ads. 2 m. 5 cr. 18 3akona PO «O 3amure npas IOTpEeOUTENEH.
[locme monyueHus mnorpebureneM cMapTQoHa 3asSBIEHHBIH HEJOCTATOK

[POSIBANCS BHOBB., B cBs3u ¢ ueM, 22 despanst 2025 roja 3aKOHHBINH MPEICTABUTEND

HECOBEPIIEHHOIETHErO I10TpedrTeIs obparuiach B
000 «DreKkTpoHHKa» C TpeOOBaHHEM O BO3BpaTe [EHEXKHBIX CPEICTB B pasMepe
CTOMMOCTH cMapT(oHa - pyoen.

B cuny m. 6 cr. 18 3akona P® «O 3amure 1npas moTpeduTernei» B OTHOIIECHAN
TOBapa, HA KOTOPBIM YCTAaHOBIEH TIapaHTHHHBIA CPOK, IIPOJaBeN (M3rOTOBHUTED),
VIOMHOMOUEHHAs  OpTaHM3alls  WIM  YIONHOMOYEHHBIH  MHIMBHIYallbHBIHA
NpeIpUHAMATENb, HMIIOPTEpP OTBEYAET 3a HEJOCTATKH TOBApa, €CIM HE JOKAKET, YTO
OHM BO3HHKJIM IIOCIE IIepe/ladyd ToBapa IIOTPEOUTENF0 BCICACTBUE HApyLICHUS
oTpebuTeleM IIPABUII MCIIONB30BaHMs, XPAaHEHWS WIX TPAHCIOPTHPOBKH TOBApa,
JIEMCTBUM TPETHHUX JIML] MIM HENPEOOITHMON CHIIBL.

B 1. 27 nocranosirenns IInenyma Bepxosuoro Cyna PO or 28 mrons 2012 roxa
Ne 17 «O paccMOTpeHHH CyJaMH TPaxJaHCKHX Jel IO CIOopaM O 3alluTe MpaB
notpeduTenei» pasbiACHEHO, YTO TIPU pPa3pelIeHHH TpeGoBaHUi IOTpedUTENEH
HEOOXOIUMO YUUTHIBATh, YTO OpeMs JOKa3bIBaHUSA 00CTOSTENBCTB, 0CBOOOXKIAIOIIHNX OT
OTBETCTBEHHOCTHM 3a HEHCIIONHeHHe JUb0 HeHasexaliee UCIoNHeHne 0043aTelbCTBa,
B TOM 4ucle M 33 IIPUYMHEHWE Bpela, IJeXUT Ha IpoAaBie (W3rOTOBHUTEI,
HCIIOJTHUTEIIE, YTIOJTHOMOYEHHON OpraHu3aluu 15M158 YIIOJTHOMOYEHHOM
MHMBHYalbHOM NpefnprHpMarese, umMaoprepe) (i 4 er. 13, 1. 5 er. 14, 1. 5 1. 237,
n. 6 cr. 28 3akona P® «O 3ammre mpaB morpedutenei», cr. 1098 I'paxknanckoro
Kozekca P@).

WMes mocTaTOYHOE BpeMs IOCiie U3BEIEHNs O HayaBlIeMCs IIpolecce, OTBETUMK
B IeIX YyCTAHOBJIEHUS IOPHUAUYECKH 3HAYMMBIX OOCTOSTENLCTB HE WHMIMUPOBAL
Ha3HadyeHHe  cyneOHOM  OKCHepTH3Bl M He  IPEACTaBUI  WHBIX  JaHHBIX,
CBUJICTENILCTBYIOIIUX O HaJUIeKalleM KadecTBe NepefaHHoro noTpedUTer o ToBapa, TO
eCTb HE OIIPOBEPI yTBEPI)KJIEHWE IIOTpeOMTENs O HAJWYHMK B TOBAPE CYIIECTBEHHOTO
HeJocTaTKa.

C y4eToM H3JI0KEHHOTO, CY IPUXOIUT K BEIBOLY O TOM, YTO IIPH PACCMOTPEHHH
feia OTBETYHKOM, Kak Toro TpedyiorT monoxkenust c¢T. 56 I'IIK P®, B ycmoBuax
COCTSI3aTeNIBHOTO  IIpollecca HE  IPEJCTABICHO YOeQUTENbHBIX U OeCCIOPHBIX
JI0Ka3aTeNbLCTB, TOATBEPIKIAIONMX HAaTHYHe OCHOBAHHM Ui OCBOOOKIEHHS €ro OT
OTBETCTBEHHOCTH - HE YCTaHOBJEHBI (aKThl HapyLIeHHs IOTPeOUTENEM MPaBHII
HCIOJIE30BAHNS TOBApa, MEWCTBUI TPETHUX JIUL WM HEIPEOJONUMON CHUIIbI, KOTOPBIE
MOTJIX OBl IIOBJIEYh BO3HUKHOBEHHE HEAOCTATKA TOBapa.

[Tpu yKazaHHbIX 06CTOATEILCTBAX, TPEOOBAHUE UCTIA O B3BICKAHUK C OTBETIHKA
JIEHEKHBIX CPEICTB B pasMepe pyOJiel, COOTBETCTBYIOILIEM CTOUMOCTH
cMapTQoHa, MOAIEXUT yIOBIETBOPEHHIO.

B muceMme ot 3 Mapta 2025 roga OO0 «DnekTpoHHKa», CChlIasch Ha I 5 ¢T. 18
3akona P® «O 3zammre mpaR HOTpeOHTeNneH», NIPEMIONKHMIO HCTLY I[PeICTaBUThH
cMapT(OH I8 IPOBELCHUS IIPOBEPKH KadecTBa ToBapa. 1104TOBOE OTHPABICHHUE C
mrceMoOM HampasieHo 7 Maprta 2025 roma o MeCTy JKHUTeNbCTBA 3aiBUTENS W II0



HCTeYeHHH cpoka misi BpydeHus 16 ampenst 2025 roma mepeiaHO Ha BpEMEHHOES
XpaHeHHe.

CyJ OTKIOHSET CCBUIKY OTBETYHMKa Ha yKa3aHHOE IHMCHMO C IMPEANOKEHHEM
TlepeiaTh TOBap B CEPBUCHBIA LEHTP JUIS NMPOBEPKH KadecTBa TOBApa, IOCKOIBKY B
nexabpe 2024 roja uCTell yKe TepeiaBal ToBap OTBETIUKY B STHX LeJIgX, IToCie Yero
HEIOCTATOK COXpaHWICS W B yKasaHHOH cuTyanuu 3akoH P® «O 3amure IIpas
moTpe6uTenei» He BO3NAaraeT Ha IOTPeOUTENs MOBTOPHO IepefaBaTh TOBAp HH JUIA
IIPOBEPKM KadecTBA, HM UL IIPOBEJCHMS OKCICPTH3BI (koTOpass TPOBOAMTCS TPH
HAJIMYHHI CIIOpa O TIPUYMHAX BOSHUKHOBEHHMS HEOCTATKa, TOTa Kak OTBETIHK HAIMTHE
HeJocTaTKa OTpULal).

B zasenenus or 22 ¢espanst 2025 roga um mpereHsud oT 31 mapTa 2025 roma
HCTell TToTpeboBall BO3BPATHTh JIEHEKHBIE CPEJCTBA, YEM COTIAcHO CT. 18 3axkona PO
«O 3ammTe 1paB [OTpeduTenei» OTKa3aIcs 0T UCIOIHEHUS OTOBOPA. B sTom cirydae
JIOTOBOp CUMTAETCS PACTOPrHYTHIM M He TpedyeT IOMOJHUTENBHOrO NPHHATHA CYIOM
pEIlleHrs O PaCTOP;KEHUH ero. B cBaA3M C H4eM, MCKOBOE® TpeOoBaHWE O PACTOPIKCHUU
JI0rOBOPA KYILTH-TIPOI&XKH CMapT(HOHa yAOBIETBOPEHNEO HE TIOUICKHUT.

CornacHo cr. 22 3axona P® «O s3ammTe npas norpebuteneil» TpebdosaHue
moTpebuTeNns O BO3BpaTE YIUIAYEHHOH 3a TOBap IEeHEKHOH CYMMBI IIOJIEHKHUT
YIOBIETBOPEHHIO MMIIOPTEPOM B TEHUEHHE [ECATH IHel co THS IpeNbsSBICHUS
COOTBETCTBYIOIIEro TPeOOBaHUSL.

B cuny 1. 1 cr. 23 3akona P® «O 3amure 1pas noTpeduTenei» 3a HapylieHue
IIPEeTyCMOTPEHHBIX CT.CT. 20, 21 m 22 3akoHa CPOKOB, & TaKXe 3a HEBBIIOJHCHHE
(3a[iepKKy BEITIONHEHHs) TpeOOBanus IOTPEOUTEN O TIPEIOCTABICHIY eMy Ha TIepHOI
peMOHTa (3aMeHbl) aHaJOTMYHOTrO TOBapa IpoiaBel (M3rOTOBHUTENb, YIIOIHOMOYCHHAS
OpraHM3alUs I YIOIHOMOYEHHBIH MHIMBUIYaIbHBIH IIPE/IIPAHAMATEIb, UMIopTep),
ZOIyCTUBIIKI TaKkde HapylIIeHHsd, YyILIa9uBact TOTPEOUTENIO 334 KaXKIpli JIeHb
IIPOCPOUKH HEyCTONKY (TIeHI0) B pasMepe 1 ¥ TeHbI TOBApa.

IIpeTeHsusi 0 BO3Bpare MEHEXKHBIX CPEJCTB IOJIyHCHA 000 «DmnexTpoHHKa» &
ampens 2025 roga. C yderoMm NOJOXEHMH CT. 191 TI'paxmanckoro koxekca P®
[IEPUOIOM IIPOCPOUKH CIIEAYeT CIUTATh BPEMA C 19 anpens 2025 rona. Bmecte ¢ TeM, B
WCKe TIepHOJl NPOCPOUKH orpeselieH ¢ 21 ampernsd 2025 roma (i.u. 12), 9410 € y4eToM
[IPHACYIIEro TPa/[aHCKOMY CY/IONPOU3BOJCTBY MPHUHIMIA AMCIIO3UTUBHOCTH ABJACTC
ITPAaBOM HKCTIIA, & 1aTOH OKOHYAHNUS IIPOCPOYKM HCTIIOM ONpPE/ISIEHO 1 mrons 2025 roja,
TO €CTh NPOCPOUKA COCTABIAET 72 THSA.

Taxum o6pazom, CyMMa HEYCTOMKH COCTaBIISIET pyOnen *1 %
*72 mHA).

B BO3pakeHUsIX Ha MCK OTBETYHMK IPOCHI O IPUMEHEHHU oJ0XKeHu# cT. 333
['paxkmanckoro koaexca PO.

OueHyBas yKa3aHHBIHA 10BOJI, Cyl HCXOIUT U3 CIICAYIOIIETO.

B cuny m. 1 cr. 333 I'paxjanckoro xojekca P®, ecnu TOAJeKalas yrare
HeyCTOHKa SIBHO HECOpa3MepHa IOCIIe/ICTBHAM HAPYIICHI 00sI3aTebCTRA, CYJl BIIpaBe
YMEHBIIUTh HeyCTOHKy. ECIm 06s3aTeNbCTBO HAPYIIEHO JIMIIOM, OCYIIECTBISIOMIMM
Ipe/IIPUHUMATEIECKYIO  JIESTENBHOCTE, CyJl BIPaBe YMCHBIIATH HEYCTOUKY IpH
YCIIOBMHY 3asIBJIEHUS JOJDKHUKA O TAKOM YMEHBIICHUH.



CoryacHO Pa3bsICHEHWSM, COIEpXKAIlUMCs B [TOCTAHOBICHUM [Inenyma
Bepxosroro Cyma Poccuiickoit ®esepanuu 0T 28 HIOHA 2012 roma Ne 17 «O
PACCMOTPEHHMH CyAaMH I'PaXIaHCKUX JAel IO ClopaM O 3allUTe NpaB roTpeduTenen»,
npumerenne cr. 333 D['paxmanckoro kogexca P® mo fjeram o 3amuTe Ipas
noTpebuTenedl BO3MOKHO B HCKJIFOYUTENBHBIX CIydasX H I10 3aABJICHUIO OTBETIHKA C
06s3aTeNbHBIM YKa3aHWEM MOTHBOB, IO KOTOPBIM CyJ IIOJIAraeT, YTO yMCHBILICHHE
pa3Mepa HeyCTOUKH SBILICTCS IOy CTUMBIM (1. 34).

Bpemsl JIOKa3bIBaHWs HECOPA3MEPHOCTH HEYCTOMKH U He0OOCHOBAaHHOCTH
BBICOABl  KpeuTOpa  BoO3laraeTcs  Ha  oTBerduka.  HecopasmepHOCTH M
HEOBOCHOBAHHOCTD BBITOBI MOTYT BEIPAKAThCS, B YACTHOCTH, B TOM, YTO BO3MOXKHBIA
pasMep yOBITKOB KpeIUTOpa, KOTOpble MOITH BO3HHKHYTH BCIEACTBHE HAPYIICHHA
0643aTebCTBA, 3HAUUTEILHO HIDKe HaYHCICHHOH HeyCTORKH (I1. 73).

[lpu  omeHke COPa3MEPHOCTH  HEYCTOMKH  IIOCHIEIACTBUAM  HapyMICHH:A
06s3aTebCTBA HEOOXOAWMMO  YYHTBIBaTh, 4YTO HHKTO HE BIPpaBé HU3BJIEKATh
IIperMyIIECTBA U3 CBOCIO HE3aKOHHOIO IOBEACHHS, a TaKke TO, YTO HENpPaBOMEpHOEe
[0JIb30BAHIE TYKMMH JIE€HEKHBIMU CPEIICTBAMH HE JIOIKHO ObITh O0JIee BBITOIHBIM JJIA
JIOJDKHIKA, UeM YCJIOBHA IPABOMEPHOTO II0Nb30BaHus (IL. 75).

3 mpHBeeHHBIX [PABOBBIX HOPM M pasbsacHenud [Lienyma BepxoBHOTO Cyna
Poccuiickoit @emepanivy CIemyeT, YTO YMEHBIICHNAE HEYCTOMKH IIPOU3BOJUTCS CyAOM
HCXOJsl W3 OIEHKM ¢e COPa3sMEPHOCTH IIOCIEACTBUSM HapyIIeHHs 00s3aTenbCTBa,
OIIHAKO CHUJKEHWE HEYCTOMKM He MOXKET OBbITh NMPOM3BONBHBIM M He JIOMyCKaeTcs 0e3
peICTaBIeHAS OTBETIUKOM JIOKa3aTeNbCTB, IO/ TBEPIKIAFOIIAX TaKyo
HecopasMepHOCTh. [Ipy 9TOM CHM)XEHHE HEyCTOWKM He IOJDKHO BJIEYb BBITOIY UL
He06POCOBECTHOM CTOPOHBI, OCOGEHHO B OTHOMIEHUSX KOMMEPYECKHX OPraHu3aluH ¢
TOTPeOUTEISIMHU.

OTBeTyrKk  OOOCHOBAJ  HECOpPa3MEPHOCTh  HEYCTOMKH  HCKIIOYUTEIHHO
HEepasyMHOCTBIO TIOPS/IKA ee MCUHCIIEHHS, yCTaHOBIeHHoro 3akoHoM PO «O samwuTe
npas morpeburenein» - 1% B JIeHb, KOTOpas 3HAYMTEIBHO IIPEBBINIACT KIIFOYEBYIO
craBky banka Poccun (J1.1. 48, 060poTHAst CTOPOHA).

CyJl He HaXOIWT KaKUX-JIHOO MCKIIOYUTENBHBIX OOCTOATENLCTB, [TO3BOJIIONIMX
CUHMTATh HEYCTOMKY B pazMepe pyOJiell sIBHO HecOpa3MepHOH HapyIIeHHOMY
npaBy, B TOM YHCIE HCXOJS M3 CyOBEKTHOrO COCTaBa YYaCTHHKOB BO3HHKIIHX
IIPaBOOTHOIIEHKH, & OTOMY He INPHUMEHSET mpaBmia CT. 333 I'paxiaHCKOro KoJekca
PO.

Paspemas TpeGoBaHHEe O B3BICKAHMH MOPAIBHOTO Bpela, CyA HCXOIUT M3
CIIEYIOLIETO.

B cumy cr. 15 3akona «O 3auure npaB NOTpeOMTENEH» MOpPAIBHBIN Bpes,
[IPAYMHEHHBIH MOTPEOUTEIIO BCISICTBAE HAPYIIEHUS H3TOTOBUTENEM (UCIOIHUTENEM,
[IPOAABIIOM, YIIOTHOMOYEHHOU opraHu3alen WA YIOJHOMOYEHHBIM
VHAWBAAYATbHBIM  IpEeINpUHUMATENeM,  HMIOPTEpOM)  IIpaB  MOTpebuTels,
IpeyCMOTPEHHBIX 3aKOHaMH M IPaBoBhIMM akTamu Poccuiickoit  Penepaiuy,
PETyIMPYIOMIMMHI OTHOIICHUSI B OOJAacTH 3alluThl MpaB IOTpeOHTENeH, IOJICKHUT
KOMIIEHCAI[MM TIPUYMHUTEIEM Bpejla IPU HallMYMH €ro BUHBL PasMep KoMIeHCAluu
MOpaJLHOTO Bpela ONpeHeNsercs Cy[IoM M He 3aBHCHT OT pa3Mepa BO3MEIICHHS
HMYIIECTBEHHOTO BpeJa.



VuyureiBasg XapakTep INPUYMHEHHBLIX HCTIy HPABCTBEHHBIX  CTpajaHHH,
hakTHUecKHe OOCTOSTENBCTBA JeJa, OCTaBleHue 0e3 yIOBICTBOPSHMS 3aKOHHBIX
TpeGOBaHWA HCTLA, [POTODKUTEIBHOCTh HAapyIIeHUs €ro Ipas, HIpUHMMAasi BO
BHHMaHWe TPeGOBAHUSA PasyMHOCTH U CIPAaBEJTHMBOCTH, CyI HAXOMUT TpeOOBaHHE O
KOMITEHCAI[MM MOpAIBLHOTO Bpela OOOCHOBaHHBIM, HO 3aBBINICHHBIM, a IOTOMY
TIOMIJIEKAI MM YaCTUIHOMY YJIOBIIETBOPEHHIO, B paszMepe pyoOuei.

B coorBercTBuH ¢ 1. 6 cT. 13 3akona PO «O 3ammre npas MOTpeOUTENEH», IPH
YIOBIETBOPEHUH CyIOM TpeGOBaHMI IOTPEeOUTEIs], YCTAHOBICHHBIX 3aKOHOM, CYI
B3BICKMBAET C M3TOTOBUTENS (MCIIOIHUTENSI, IIPOAABLA, YIIOIHOMOYEHHOH OpraHu3alii
HIM  YIOJHOMOUEHHOIO MHIMBUIYAIBHOTO INPEIIIPUHUAMATEI, UMIIopTepa) 3a
HecOOIO/IEHHEe B 100POBOILHOM NOPSAKE YAOBIETBOPEHUs TpeOOBaHUH HOTpedUTEs
mtpad B pasMepe MATHACCAT HPOLEHTOB OT CyMMBI, IIPHCYKJICHHOM CYIOM B IOJIB3Y
OTpeOUTe .

Pazmep mrpada coctasisier 17111,4 py6meir (( )#50%).
OcHOBaHMH s OpUMeHeHHs moioxenuit cr. 333 I'paxnanckoro kxozexca P@ k
mrpady Cy He HaXOIMUT.

Tlo yesiam o 3alMTe IpaB HoTpeduTeNneil HCTel| IPX Moade HCKa OCBOOOK/IEH OT
VILIATH! TOCY/IapCTBEHHOM MOMLIMHBI, B CBA3M C YeM TaKOBas MOIEKUT B3BICKAHMIO C
OTBETUMKA B MECTHBIM OIOIDKET B pazmepe pyoeit.

C yd4eToM pe3yJbTATOB pAacCMOTPEHHs Jiela, CyJI HaxOAUT HEeOOXOMUMBIM
BO3MIOXKWUTL HA HMCTIA OOS3aHHOCTH B TEUYEHHUE JIECATH [HEH CO JIHS BCTYIUICHMSA
HACTOSIIETO pEIIeHHS B 3AKOHHYIO CHIy BEpHYTh OOLIECTBY OIPaHH4CHHON
OTBETCTBEHHOCTBIO «DNEKTpOHMKa» MOOWIsHBIA Tenepon Redmi Note 13 cepuitHbIA
rHomep 867872079292904 3a c4eT OTBETUHKA.

PykoBojcTBysick cT.cT. 194-199 I'TIK P, cyn

pemni:

HCK YIOBIIETBOPUTH YaCTUYHO.

BasicKaTh ¢ 0BIIECTBA OrPAHMYEHHOM OTBETCTBEHHOCTEIO «Dnekrponuka» (MHH
7838494720) B omn3y (macropt PO® )
JICHEXHBIE CPEJICTBA B CBS3M C OTKa3OM OT HCIOJIHEHHMs 3aKiro4eHHoro 31 aprycra
2024 roma goroBopa KyILIH-TIPOIAXKH mobmsHoro tenedona Redmi Note 13 cepuiHbIi

Homep 867872079292904 B pasmepe pyOuielt, HEyCTOHKY B pasMepe
pyOJteif, KOMIIEHCALMIO MOpAIBHOTO Bpela B pasMepe pyoueit, mrpad 3a
HecoGIoIeHre B JOOPOBOILHOM MOPS/KE YAOBICTBOPEHHS TpeboBanui moTpeOUTels B
pazmepe py6uieii, a Bcero B3bICKATh pyOmeit.
B yIOBIETBOPEHHH OCTaTLHOM JaCTH MCKa OTKa3aTh.
Ob6s3aTh B JIAIE 3aKOHHOI'O INPEICTaBUTES
(macnopt ) B TeueHHe JeCsITH JHEeH co aus

BCTYIUIGHHS. HACTOSINErO pEINCHHMS B 3aKOHHYIO CHJIYy BEpHYTh OOIIECTBY
OrpaHUHYCHHO# OTBETCTBEHHOCTBIO «Diexrpormka» (MHH 7838494720) mMoOMIBHEIH
tenedor Redmi Note 13 cepuiinpiii momep 867872079292904 3a cuer obmiecTsa
OrpaHMYEHHON OTBETCTBEHHOCTBIO « DIEKTPOHUKAY.
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B3bICKATh C OBIIECTBA OrPAHMYEHHON OTBETCTBEHHOCTEI0 «DmexTponukay (MHH
7838494720) B moxox Orojpkera MyHHIMIIATIbHOro obpasosaHus I. Hosbid VYpenroi

rocyapcTBeHHyo molwmey B pasmepe 7000 pyOmnei.
Pelrenre MOKeT OBITH O0XKaJoBaHO CTOPOHAMH B allelJIIIMOHHOM IOPAAKE B
HogoypeHrolickuit roposckoi cyn fImano-Henenkoro aBTOHOMHOTO OKpyTa B TEHCHUC

MecsIIia CO JHs MPUHATHS PEIIeHUA B OKOHIATEIbHOM (popMe Yepes MUPOBOrO CyIBIO.

MoTuBHpoBaHHOe pemenne u3rorossaeno 10 nroast 2025 roxa.

A.H. MocyHOB

MupoBoii Cyzbs 1R /




