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PEIIEHUE
Hmenem Poccuiickoit @eneparuu

05 cents06ps 2025 rona r. Canexapn

Canexapackuii TopoIckoil cyn fImano-HeHenxoro aBTOHOMHOIO OKpyra B COCTABE
npeacenarenscTryromero Kobnora H.B.,
IpHu cekperape cynedroro 3acepanus eidyc A.A.,
PacCMOTPEB B OTKPBITOM CyZeOHOM 3aceJaHUH IPAKAAHCKOE N0 1Mo UcKy JIx
, K aKquoHepHoMy obmecTBy «Ilouta PoccHm» 0 KOMIIEHCAIIMH MOPAIbHOIO
Bpeaa,

YCTaHOBHIL
b oOparuics B CyAd C HCKOM K akKiuoHepHoMy obmectBy "Iloura
Poccun" (manee - AO "Tloura Poccun") 0 B3pICKaHMH KOMIIEHCAI[HH MOPAJIbHOTO Bpea B
cyMMe pybneli 3a HapylleHHE INpaR TOTPEOUTENs, NPHIHHEHHOTO HAPYIIEHHEM
KOHTPOJNBHBIX CPOKOB IIEPECBUIKH 3aka3HoTo muckMa ¢ PIIO - , mTpada B
pasMepe MATHAECATH MPOIEHTOB 0T CYMMBI, IIPHCYXICHHOH Cy/IOM B HOJIB3Y IOTPEOUTENS.
Ucrten JIr : B cyneOHOM 3aceJaHUH yIaCTHE HE IPHHNAMAJL.

OTBeT4MK, H3BEIUEHHBIM O BPEMEHHM M MECTe PacCMOTpPEeHHs Jena, B cyaebHoe
3aceqaHHe CBOEro IMPEeACTaBUTENs He HATIPABUIL.

VYopasnerne Pocnorpebnanzopa mno SImano-HeHenxomMy aBTOHOMHOMY OKPYTY,
OPUBICYEHHOE K Y4YacTHIO B Jele AId JAa9d 3aKIOYeHHs [0 ey, B CyJ CBOEro
IIPEACTAaBUTEIISI He HallPaBUIIO.

Cyn, pykoBoAcTBYsCh cT. 167 ['paxknaHckoro mpoueccyaabHOTO kKojekca Poccuiickoi
@epepanyu, paccMOTPE JENI0 B OTCYTCTBHE JIHI YIaCTBYIONIUX B JIEJIE.

Crates 6 Koncrurynuu Poccuiickoft @enepanuu rapaHTHpYeT MpaBO KakIOro Ha
cyme0HYIO 3aIluTy.

YenoBek, ero Imnpasa H CBOOOABI ABIAIOTCA BBHICHIEH IEHHOCTHIO, @ INPH3HAHHE
COOIFO/IEHNE U 3alIKMTA IIPaB M CBOOO] YeloBeKa U TpakAaHnHa - 00sI3aHHOCTh TOCY/JapCTRa,
470 3aKperuieHo B cT. 2 Konctutyuuu Poccuiickoit @emeparum. '

Kak ycTaHOBIEHO CyZOM H CleNyeT U3 MaTepHasoB JIea, HCTel OTORIBAET HaKa3aHHe
B Bue numeHua ceoboasl B PKY UK-18 YOCHUH Poccuu o AHAO.

B cootBerctBHE ¢ 4. 2 cT. 10 YronoBHO-UCIOMHHUTEIRHOTO KoAeKca Poccuiickoit
@enepanuu (nanee - YUK P®) npu HcHoMHEHHH HaKa3aHUH OCY:KIEHHBIM TapaHTHDPYHOTCS
npaBa H cBobozpl rpaxnaH Poccuiickod ®enepamun ¢ HIBATHAMH H OTrPAHHYEHHAMH,
YCTaHOBJICHHBIMH YT'OJIOBHBLIM, YTOJIOBHO-HCIOJHUTEIbHBIMH HMHBIM 3aKOHOJATEILCTBOM
Poccutickoii @enepaiuu.

ITpaBa mnonb30BaTeNel yCIyr IOYTOBOM CBA3H 3aIUINAIOTCH T'PayKJaHCKHM
3akoHoMarenbcTBOM, DenepansusiM 3akoHOM 0T 17.07.1999 N 176-®3 "O moutosoii cBazu"
(manee - @enepansHeii 3akoH N 176-D3), OenepanpubiM 3akoHoM ot 07.07.2003 N 126-D3
"O casu" (manee - @enepansueiii 3akoH N 126-D3), 3akonom Poccuitckoit ®enepanuu ot
07.02.1992 N 2300-1 "O 3zammre mpaB morpebureneii” (mamee - 3axkom N 2300-1),
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IIpaBunamMu OKa3aHHA YCIYr IIOYTOBOM CBs3W, yTB. [Ipmkasom Murrmopsr Poccuu or
17.04.2023 N 382 (nanee - IlpaBuimna).

MarepuanaMu  fena I[OATBEPKAEHO, YTO HCTEI] IPH YKA3aHHBEIX B HCKE
00CTOATENBCTBAX SBISAJICSA CTOPOHOM IIPABOOTHOIIEHWM, PEryIHpPyeMEIX Kak 3akoHoM N
2300-1, Tax u @enepansHeiM 3akoHOM N 176-D3,

B cooreercrum co cr. 2 ®enepansnoro 3akona N 176-D3 moj yciayramu moYToBOM
CBSI3M HAJIEKUT IIOHUMATh ACHCTBHUs UK JAEATENBHOCTD 110 IpHeMY, 00paboTke, EPEBO3KE,
I0CTaBKE (BPYYEHMIO) IIOYTOBBIX OTIIPABIEHHH, @ TAkKe II0 OCYILECTBICHHIO ITOYTOBBIX
IIEPEBOIOB IEHEKHBIX CPEJICTB.

ITo cMBICTTy TIONOKEHUH, PETYIMPYIOLIKX [IpaBa H 00A3aHHOCTH [I0JIb30BaTENeH YCIyT
IIOYTOBOM CBs3M, 3aKpelieHHBIX B cT. 19 Depepansroro 3akoma N 176-D3,
IOIB30BATEAMH  yCIyI IIOYTOBOH CBA3HM SABISIOTCA KaK OTIPSBHTEND IOYTOBBIX
OTIpaBIIeHHUH (IIEPEBOAOB), TAK H aapecar.

B coorsercteuum co cT. 14 ®esepanproro 3akoHa N 176-03 Kk 0OCHOBHEIM rapaHTHSIM
JOCTYITHOCTH M KadecTBa YCIOyr IIOYTOBOH CBSI3H OOIIEro I10JIL30BAHMS OTHOCHUTCS
obecrieyeHre ONEPaTOPaMu IIOYTOBOH CBA3M HAUISKAIIEr0 KadecTBA OKA3bIBAEMBIX YCIIYT
IIOYTOBOH CBSI3H.

B cmmy cr. 16 ®enepanproro sakoma N 176-©3 ycnyrw mDOY9TOBOH CBA3H
OKa3bIBAOTCS OIIEPATOPAaMHM ITOYTOBOH CBA3H HA JOTOBOPHOH ocHOBe. OmepaTopsl OYTOBOM
CBA3M 0043aHBI 00ECIEUUTh IIEPECHUIKY ITMCHMEHHOH KOPPECIIOHIEHIMH I0IB30BATEIAM
YCIIyT' IIOYTOBOM CBSI3H B KOHTPOIBHBIE CPOKH. KadecTBO yciayr mMoYTOBOH CBSI3H JOIKHO
COOTBETCTBOBATh YCTAHOBIIEHHBIM CTaHIApTaM, a TAaloKe IIPEJOCTABISIEMOM OIEpaTopaMu
MIOYTOBOH CBA3H HHMOPMAIHX 00 YCIOBUIX OKAa3aHHs JAaHHBIX YCIIYT.

Cornacuo cr. 37 ®epmepansHoro 3akoHa N 176-O3 mnpH HEWCHONHEHHH WX
HEHAJJIeKAIEM HCIIONHEHHH O0043aTeNbCTB IO OKA3aHHI0 YCIyr IIOYTOBOM CBA3H
II0JIB30BATENE YCIYI IIOYTOBOM CBs3M BIpPaBe NPEABSIBHTH ONEPATOPY IIOYTOBOM CBS3M
IPETEeH3HI0, B TOM 9HCJIE ¢ TpeOOBaHHEM 0 BO3MEIICHHH BpEa.

IIperensuy B CBA3W C HENOCTaBKOH, HECBOEBPEMEHHOM IOCTAaBKOM, IOBPEXKIEHUEM
MIM  yTPAaTOH IIOYTOBOIO OTIPABICHMSA JHOO HEBBIIUIATOM IEPEBEACHHBIX JIEHEKHBIX
CPEJICTB NPENBABIAIOTCSA B TEUEHHE IIECTH MECAIEB CO JHS MOAATH IMOYTOBOTO OTIPABICHHS
WY TIOYTOBOTO IIEPEBO/IA AEHEXXHEIX CPELICTB.

IIperensus k opranu3ayu GeaeparbHoi [IOYTOBOM CBI3H MOKET IIPENBABIATECA KaK
110 MECTY IIpHeMa, Tak M II0 MeCTy Ha3HadeHHs IIOYTOBOTO OTIpaBlieHHd. B ciydgae oTkasa
oIepaTropa IOYTOBOH CBA3HM YIOBICTBOPHTH IPETEH3WIO, JIHOO B Cilydae €ro COrjacus
YIOBIIETBOPHTE IIPETEH3HIO YACTHYHO, TUOO0 B CIydae HEMOIYIeHHs OT OIlepaTopa MOYTOBOM
CBA3M OTBETA B CPOKH, YCTAHOBIEHHBIE UL PACCMOTPEHHUS IPETEH3UH, 110JIb30BATENb YCIYT
TIOYTOBOM CBA3H MMEET IIPAaBO MPEABABUTE UCK B Cy MM apOHTPaKHBIH CYI.

A63an 10 cr. 12 I'paxxnanckoro konekca Poccuiickot @eneparu (nanee - 'K PD) B
Ka4eCTBE OZHOTO M3 CIIOCOOOB 3aIllUTHI IPaskAaHCKUX IPaB IPeIyCcMaTPHBAET BO3MOKHOCTE
MIOTepIIEBILEH CTOPOHBI TPeOOBATH KOMIIEHCAIIMH MOPATBLHOTO Bpea.

B cumy cr. 151 I'paxnanckoro kozmekca Poccuiickoit @emepariuu, eciiy rpaxkIaHuHy
NpPHYMHEH MOpalbHBIH Bpen (GbH3uYeckue HIM HPAaBCTBEHHBIE CTPAJaHus) AEHCTBHIMH,
HapyIIaloIMMX €ro JIAYHBIE HEUMYLIECTBEHHbIE TpaBa Ju0O0 IIOCATarONIMMU Ha
NpUHAUIEKANINE TPaKAaHMHY HeMaTepHalbHble Omara, a Takke B IOPYIHX CIydasx,
IPENIYCMOTPEHHBIX 3aKOHOM, CYJA MOJXET BO3JIOXHTH Ha HapyIIuTelds o00643aHHOCTb
NEHEKHOH KOMIIEHCAIMH YKa3aHHOT'O Bpea.

B coorsercTBUM co cT. 1064 I'paxkmanckoro kxozekca Poccuiickoit ®epeparmn
OOLIMMH OCHOBAaHHAMH OTBETCTBEHHOCTH 3a IPHYHHEHWE Bpela SABJISETCS BHHOBHOE
IIOBEJCHUE NPUINHHATENS Bpeaa.
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3asBisis TpeOOBaHMSA, MCTEIl MCXOAUT M3 TOTO, YTO SBISETCS HOTpedHTeneM yCIyr
IOYTOBOM CBSI3M, MPH 3TOM OTBETYUKOM HApYIIEHHI ero IpaBa Kak IOTPEeOWTENs B CBS3H C
HApPYIIEHHEM CpOKa JOCTABKM IIOYTOBBIX OTIIPABICHHUH, HANpPaBICHHOH HCEMEHHOM
KOpPPECTIOHICHIIHH.

ITo mpaBunmam cr. 56 I'paxkgaHckoro mpoIECCyanbHOTO Komekca Poccuiickoit
@emepanuu KaxIas CTOPOHA JO/DKHA JOKaszaTh Te OOCTOSATENhCTBA, HAa KOTOpPHIE OHA
CCBIIAETCS KAaK Ha OCHOBaHMS CBOMX TpeOOBaHMH M BO3PAXKEHWH, €CIH HHOE HE
IIPEeAyCMOTPEHO (eepabHbIM 3aKOHOM.

B o6ocHoBaHHE HCKOBBIX TpeOOBaHMM HCTEL[ yKas3aj, YTO HAIpPaBIICHHOE €My
3aKa3HO€ IIMCBMO IIOCTYNMHJIO ajApecaTy C HapylmIeHHWeM CpOKOB IIePECHUIKH, YTO
MOATBEPKAACTCS OTIETOM 00 OTCIIEKMBAHHH OTIIPABICHUA C IIOYTOBBIM HACHTHHHKATOPOM

Jns nenedt pocyneGHOro yperynuposaHus cmopa uctioM B aapec AO "Ilowra
Poccun" HanpaBisanack NpeTeH3Hs 10 IOYTOBOMY OTHpaBieHuro ot 14.04.2025.

M3 oTBeTa Ha NPETEH3HIO CIEAyeT, YTO KOHTPOJBHBIA CPOK MEPECHUIKH MOYTOBOTO
OTHpPAaBIEHUA C HICHTUDHKATOPOM - ' Mmexny Hosropoackas obnacts II.
Jemsanck u Smano-HenerkuM aBTOHOMHBIM OKpyroM II. Xapm cocrasiser 11 e,
KOHTPOJBHBIM CPOK IEPECBUIKH OTBETYMKOM He ObUI HapylleH. YKa3aHHOE OTIIPABICHUE
npuHATO B oTAcineHnH cBsasu Jemsuck 175310 28.03.2025, B oTneneHne IMOYTOBOM CBA3H
629420 yxazanHoe otnpasiesue noctynuio 04.04.2025, grto coctaBnser 7 OHEH.

Cormacso n. 1 IlpaBun okaszaHusd ycIyr IOYTOBOH CBsi3W, HaHHBIe [IpaBmia
PETYIHPYIOT B3aMMOOTHOIICHHMS MOIb30BaTENIEH yCIyraMy IIOYTOBOK CBS3HM M OIEPATOPOB
IIOYTOBOM CBSA3M OOINETO IONB30BAHMA IPH 3aKIIOYCHWHM M MCIIOJIHEHMH IOrosopa 00
OKa3aHHH YCIIYT ITOYTOBOH CBSI3H, & TAKXKE YCTAHABIMBAIOT IpaBa M 00A3aHHOCTH YKa3aHHBIX
OIIEPaTOPOB U MOIB30BATEINICH.

B coorBercTBuu ¢ moxm. "a" m. 46 I[IpaBun omepaTopsl MOYTOBOW CBA3H OOS3aHBI
IEpEeChUIATh IIOYTOBBIE OTIPABIEHHS M  OCYIIECTBIITH IIOYTOBBIE TIEPEBOABI B
YCTAHOBJIGHHBIE CpPOKHM; OOecneuMBaTh COXPAaHHOCTh IIPHUHATBIX OT II0JIb30BaTelei
MIOYTOBBIX OTIPABIEHUH U TOYTOBBIX IIEPEBOOB.

ITpukazom Muniudpsr Poccuu ot 29.04.2022 Ne 400 «O6 yTBep»KIeHHH HOPMATHBOB
YyacTOTEl cOOpa NMHCHbMEHHOH KOPPECHOHACHIHWH H3 IOYTOBBIX ANIMKOB, HOPMAaTHBOB €€
o0MeHa, epeBO3KHM U JOCTaBKH, a TaKKe KOHTPOIBHBIX CPOKOB IEPECHUIKH MHCbMEHHOM
KoppecmoHaeHIuW» (3apeructpupoBano B Munrocre Poccum 02.06.2022 Ne 68711)
KOHTPONIBHBIE CPOKHU IEPECHUIKY ITMCbMEHHON KoppecnoHAeHIuu (6e3 ydera AHSA IpHeMa)
COCTABIIIOT: 4a) MexJy ropojaMu (QeaepaabHOI0 3HAYECHMs, aAMHHHUCTPATHBHBIMH
neHTpamMu cyowpexToB Poccuiickoit ®Denepalldd HCUUCISIOTCS B KaJEHAAPHBIX JHIX
cornacHo npuioxkeHuro Ne 1 k nacrosmum HopmaTuaM (KOHTPOJIBHBIH CPOK ONpeIeseTcs
B KaJIeHAApHBIX JHAX Ha INEpeceueHUM CTONOIa M CTPOKH, B KOTOPHIX yKa3aHBI TOpoja
(hemepanbHOTO 3HAYSHHS, aIMUHUCTPATHBHEIE IIEHTPLI CyObekToB Poccuiickoit ®enepariu,
MEXKIY KOTOPHIMH OCYILECTBISIETCS MEPEChUIKa MHCHMEHHON KoppecnouAcHIUH. [Ipu sToM
TOpOJIOM TIpHEMa MHCHEMEHHOH KOPPECIIOHAEHIIMH CUHTACTCS TOPOJ, yXa3aHHEIM B IIEPBOM
cronbue Tabmuu npunoxkeHusa Ne 1 x macroamum Hopmatusam); 6) Ha BHYTPHUIOpOJCKOH
TEPPUTOPHH TOPOAOB (eNepalbHOr0 3HAYEHHsS, HA TEPPUTOPHIX aIMHHHCTPATHBHBIX
neHTpoB  cyowextoB  Poccuiickoit =~ @epepanuu, — aIMHHHCTPATHBHEIX  IICHTPOB
MYHUIUNATIBHBIX PalOHOB M TOPOIACKHX OKPYLOB - 2 KaJleHAAapHBIX [HA; B) MEXIY
aJMUHHCTPATUBHEIM LIEHTpOM cyOBekTa Poccuiickolt @enepauuu U aAMHHHCTPATHBHBIMHU
IEHTPaMH MYHHLMIANBHBEIX palOHOB, TOPOACKMX OKPYrOB Ha TEPPUTOPHH HaHHOIO
cyonekra Poccuiickoit ®enepauuu - 2 KalneHAApHBIX MHA; T) MEXKAY aIMUHHCTPaTHBHBIM
L[EHTPOM MYHHIUIIANEHOTO palioHa, TOPOACKOTO OKPYTa U MOCEIEHUAMH, PAcION0KEHHBIMU
Ha TEPPUTOPHH JAaHHOTO MYHHMUIHIAJBPHOIO paHOHAa MM TOPOACKOITO OKpyra, - 3
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KaNeHIAPHBIX [IHA; X) MEXIy aJMHHHCTPATHBHEIMU LEHTPAMH MYHMIMIATHHBIX PaiiOHOB,
POPOJICKAMH OKPYTaMH, PAaCIONOKEHHBIME B Ipefienax cyobekra Poccuiickoit ®enepanuy, -
4 xanenjapHpix nHA. KOHTpONBHBIE CPOKH TEpECHUIKH ITHCHMEHHOM KOPPECIIOHICHITHH
MKy  HACEIeHHBIMH  IIYHKTAMHM  DAacCYMTHIBAIOTCS  HyTEM  CYMMHDPOBAHHS
COOTBETCTBYIOIIMX KOHTPOIBHBIX CPOKOB.

Taxum 00pasom, ¢ y9eTOM BRINICTIPHBEIEHHBIX HOPMATUBOB CPOK IIEPECHLIKH THCHMA
Mexay r. Bemuxkuii Hoeropox u m. Xapm — 12 amed, , Kora ykasaHHOE MOYTOBOE
OTIpaBIeHHE OBUIO HOCTAaBICHO 32 6 mueif. Takum oGpasoM, OTBETYUKOM KOHTDONIbHBIE
CPOKH NEPECEUIKM [TUCHEMa HapYILIEHE] He OBLIH.

YUUTBIBas, YTO BUHA OTBETYMKA B HAPYIICHWH IIPAB IOTPEOHTENS HE YCTAHOBIEHA,
TpeOOBaHUs MCTUA O B3BICKAHHH KOMIICHCALMH MOPAIBHOIO Bpea YIOBIIETBOPEHUIO HE
HOJIeXKar.

Ha ocHOBaHHHM H3NI0KEHHOTO, PYKOBOACTBYSCH CTaThaMu 193-199 ['TIK PO, cyn

PEIIIIL:

B ynosneTBopeHHH HCKOBBIX TpeGopammii JIr k AO
«IToura Poccun» 0 B3BICKAaHMH KOMIICHCALMH MOPAIILHOTO BPEIa — OTKA3aTh.

Pemenne MoxeT ObITh 00:xa10BaH0 B cya Smano-HeHenxoro aBToHOMHOTO OKpyra B
TEICHHE OJHOIO MECAla CO JIHA COCTAaBICHWs PELICHWA B OKOHYATENBHOH dopme, myTem
HOJa4H aNleUIAIMOHHON Xailo0sl yepe3 CanexapAcKkuii TOPOACKoi CyiI.

IIpencenaTensCTBYOMIHIHA H.B. Kobios
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HoxyMeHT nognucax

SHEKTPOHHOﬁ nognUuckH

CBEBEHUWSA O CEPTUDUKATE 30

Ceprudpmkar 6DA0D248DATESBEDEGEES1736D0545EA
Bnageney KoBnos Hukonai Bnapv.uposuy
HehcTanTeneH ¢ 12.12.2024 o 07.03.2026
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