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PEIIEHUE
MMEHEM POCCHICKOU OEJIEPALIUU

IMerporpanckwii paiionHsrii cyn Cankr-IletepGypra B cocrase:

npezacenarenscTeyromero cyapu Ilemnunoi F0.B.,

nipu cekpetape Ilomore K.I1.,

paccMOTpPEB B OTKPBITOM CyJeOHOM 3acellaHMH TpakJaHCKoe [IEN0 Mo MCKy YnpawieHus DenepanbHoi
cmy:kOBI IO Hagzopy B cdepe 3amUTHI NpaR notpeduteneil u bmaronomyqus yenoreka no KpacHospckomy
Kpaw, JeHCTBYIOLero B 3allWTy HEONpe[esieHHOT0 Kpyra Juu K of0liectBy ¢ OrpaHMYeHHOM
OTBETCTBEHHOCTBIO «IIeTpoBCKMI anbiHC» O TIpW3HAaHMK [JEHCTBHH TPOTHBONPABHBIMH, 00sS3aHHH
NpeKpaTHTE MPOTUBOIIPaBHLIE ACHCTBU,

YCTAHOBUIIL:

Vnpaenesne @enepanbHoM ciyxObl MO Hag3opy B cdepe 3alMTel MpaB TNOTpeOWTENEH |
Gnaromnosyuns genoseka no KpacHospckoMy Kpato (faniee rmo TekeTy — Ynpasnenue Pocniorpe6Hanzopa no
KpacHosipckoMy Kparo), AeHCTBYS B 3alllUTy WHTEPECOB HEOMPEJEIEHHOI0 Kpyra JMI[ oOpaTHIOCh B
ITerporpanckuii palionnslit cynq Cankr-Ilerepbypra ¢ uckoM k obIIECTBY ¢ OrpaHHYEHHOMN OTBETCTBEHHOCTH
«ITerpoBckuit anpsgHe» (Hanee no Tekcty — OOO «IleTpoBckuii anbaHC»), B KOTOPOM MPOCHT TPU3HATEH
MPOTHBONpPABHEIMA  JI€WGTBHS OTBETYHMKA B OTHONICHWM HEOINpE/E/IEHHOrO Kpyra mnotpeburerei,
BHIpasUBINMECS BO BKaoueHWH B IlpaBuna GponupoBanus W mpoxusanus orens Smart Hotel KDO
KpacHospck, Yciosust odepTsl YCIOBHIA IIEMISIONMX NpaBa NOTpeOUTEIEH, a UMEHHO:

-ycnoBus TyHKTa 4 paspgena «YcinoBus pasmemenus» Ilpasun B wacTw, mpexycMarpuBaroiiei
0043aHHOCTE NMOTPEOUTENS TIPEAYTIPEANTE HCTIONHHUTENA 32 CYTKHM O JJOCPOYHOM BHIE3JI€ M3 OTEJs, OIUIaTHTh
mrpad B pazMepe CTOUMOCTH CYTOK IPOXKHBaHMUS,

-yCIOBMA MyHKTa 3 pasfena «Ycioeus omiate» [Ipapun B WacTH, npegycMaTpHBaroLiei mpaBo
WCTIONHUTEJS Ha YIep)KaHWe AEHEeKHBIX CPEICTB, B CTy4ae aHHYJIALMH, COKPAIIEHHs MPOXHWBaHHA,

-yCIOBHS TyHKTa 7 VYcrmoBui odepTsl, B 4acTH, NpeXyCMaTpUBAIOLIEH MpaBO HCIONHUTENS Ha
yJlepiKaHue MPeJOTUIaTH B ClTyuae OTMEHBI OPOHMPOBaHUS,

-ycnoeus myHkTa 3 pasjena «Otmena Gponuposanus» IlpaBun B 4acTH, mpemycMarpHBaromen
TpaBO UCTIONHUTES Ha yepKaHue NPeAOIUIaThl B Cllydae OTMEHBI OpOHUpOBaHMS MeHee, YeM 3a 24 yaca 1o
pubBITHS B OTeNE (AaThl 3a€3/13);

-ycnosus myHkta 4 paspgena «Orvena Gponuposanus» [lpaBun B wacTH, mpegycMarpuBarolieH
TPaBO MCTOJHUTENS Ha yJepKaHWe MOHECEHHBIX PAacXONOB B pasMepe CYTOYHOro Tapuda B ciydae
COKpallleH!s CPOKOB TIPOKMBAHMS MEHee, YeM 3a 24 yaca J10 BbIe3/Ia;

-ycloBuMs TyHKTAa 3 pasgena «Ycnoeus ormatel» IlpaBwn B 4acTH, MpefycMaTpUBalomIeH
BO3MOKHOCTB OTUIATHI YCIIYT 10 HEBO3BpaTHOMY TapHdy TONBKO 1Mo 6aHKOBCKOHM KapTe;

-ycroBus MyHKTa 6 YcnoBuii odepThl, peyCMaTpPHBAIOIIETO BO3MOXHOCTD PacCMOTPEHHS F060r0
cropa, CBA3aHHOTO ¢ HACTOsIEeH odepToH H/WIH JOrOBOPOM, M0 MECTY HaXOXKICHUS UCTIOTHUTENS.

O6s3ate OO0 «IleTpoBCKHMIA aNbgHC» TPEKPAaTUTh MPOTHBONPABHBIE ACHCTBHS B OTHOLICHHH
HEOMpe/IEIeHHOTO Kpyra I10TpeGuTeNel, BhIpa3uBIIHeCs BO BkmodeHwd B IlpaBiia OpoHMpOBaHWS W
npoxusanus orens Smart Hotel KDO Kpacnosapck, YcimoBusi obepThl YCIOBHH, YIIEMISIOWMX TpaBa
notpebuTeNneH, a UMEHHO:

-ycnoBusi TMyHKTa 4 pasgena «Ycnosus pasmemenus» IlpaBun B 9acTw, npeycMaTpUBaroIeH
0653aHHOCTE MOTPEOUTENIS PEAYTIPESAUTE HCTIONHUTENS 3a CYTKH O JIOCPOYHOM BBIE3JIE U3 OTEJIA, OIUIaTHTEL
wrrpad B pasMepe CTOMMOCTH CYTOK MPOXKHUBAaHHS;

-ycroBus TyHKTa 3 paspena «YcmoBus oruiatedy IlpaBun B 4acTW, npeiycMaTpuBalomlel mpaso
MCTIOJIHUTENS Ha yep/kaHKe IeHEKHBIX CPEICTB, B Clly4ae aHHYJIALHH, COKPAIIEHUs POXKUBAHUS;

-ycnioust myHkTa 7 YcmoBuii odepTel, B YacTH, NpedyCMaTPHBAIOMIEH NMPaBO MCIOIHMTENS HA
yJepKaHHe NMPENOIUIATHI B CTy4ae OTMEHbI GPOHMPOBAHHS;

-ycrnoBus TyHkTa 3 pasgena «OtmeHa Gponmposanus» IlpaBun B yacTw, MpeaycMaTpUBalOmEH
TpaBO UCTIONHHTENS Ha YepIKaHKe NPEIOTUIaThl B ClTy4ae OTMEHE! GPOHMPOBAHHA MEHEe, YeM 32 24 gaca J10
npuOBITHA B OTENb (JIaTHI 3a€3/1a);




-yciaosus myHKTa 4 pasgena «OrtMena Oponupoanus» [lpaBui B wacTH, TpeaycMartpuBarouiei
MpaBO HMCIIOMHHUTEIA Ha YACPKaHHWC TIOHCCCHHBIX pPacxoloB B pasMepe CYTOYHOTO Tapmba B clly4ae
COKpallleH!s! CPOKOB IPOKUBAHHMS MeHee, YeM 3a 24 yaca /10 Bble3/a;

-ycioBus TyHKTa 3 pasgena «Ycioeus omaatel» [IpaBun B wacTH, npemycmaTpHBarolei
BO3MOZKHOCTH OTIJIATHI YCIYT 10 HEBO3BPAaTHOMY TapH(]y TONBKO 110 6aHKOBCKO# KapTe;

-yCIIOBUS TyHKTa 6 YcinoBuii odepTsl, peycMaTpHBaKOMIET0 BO3MOKHOCTE PACCMOTPEHUS TI060ro
Criopa, CBA3aHHOTO ¢ HacTos1el odepToit /UM JOroBOPOM, 10 MECTY HAXOXKIEHUS UCTIOTHUTETS.

Obsaszate OOO «IleTpoBckuii anbsHC» B YCTAHOBJIEHHBIH CYIOM CpPOK HOBECTH 10 CBEIECHHS
noTpebuTenel peleHne cyia uepes CpefcTra MaccoBOi HHGOpPMALIUH.

B obocHoBanue 3asBieHHBIX TpeGOBaHHM HCTEll yKasal, YTO B ajpec YIpaBleHHs
Pocniorpebranzopa no KpacrnospckoMy kpato mocTynmmo ofpatieHue NoTpeOuTens, CoaepsKallee CBEAeHUS
0 HapymieHHH oOs3aTe/bHBIX TpeOOBaHWI 3aKOHOJATENBCTBA O 3alMTe Tpas notpebureneii 00O
«[leTpoBckuii anbsHC», KOTOPOE OKA3BIBAET TOCTHHWYHBEIE YCIAyrH B rocTMHuue «Smart Hotel KDO
KpacHosipck», npeziocTasiiseT BO3MOKHOCTb 3aKJIFOUEHHS JOTOBOPA W OTUIATHI YCIIYT mocpeactBom Uarep-
HeT-cakta https://hotel-smart.ru/ru/. B xone paborst no obpamenuio OO0 «IleTpoBckuii anbsHe» Oblia
npejiocTaBiieHa HHpOpMaUKs, corlacHo KoTopoit, [TpaBuia GpoHUPOBaHHS W NMPOKWBAHKS pa3MEIEHbl Ha
opuumanbHoMm  caiite https:/hotel-smart.ru/ru/. B Xome TpoBeneHMS KOHTPOILHOTO (HaZ30PHOrO)
MEpONpUATHS YCTAaHOBIIEHO, YTO Ha ykazaHHOM MHTepHeT-caliTe pa3MelleHa WHpOpMAIHs 06 UCTIONHUTENE
rocTHHUYHBIX yeryr - OO0 «llerposckuii anpsancy, TlpaBuna GpoHHpOBaHKS M MPOXKWBAHUA OTels Smart
Hotel KDO Kpacrospek (manee - Tipasunma), Venous odeptsl, aapecoBaHHble HeOTpeaeleHHOMY KpyTy
I, ABNIAIOIKeEcs MyOmudHON odepTol, B COOTBETCTBUM cO cTaThiMu 435, 437 ['pakmaHckoro koaekca
Poccuitckolt ®enepannu. [Tpu awanmse conepxanust [Tpasuit, Ycaosuii odepThl ycTaHOBIEHBI MPU3HAKH
HApYIIEHHUs 00A3aTENbHBIX TPeOOBAHMA, TIPEyCMOTPeHHbIX ab3aueM | myHkTa |, myHkTOM 2 craThd 16
3akona Poceuiickoii ®enepaunn ot 7 derpans 1992 roga Ne 2300-1 «O 3amure npaB morpebureneiy. 1o
pesyabTaTaM NpOBEACHHOr0 HAOMOeHHs 3a cobmmoieHHeM oba3aTenbHbxX Tpebosanuii OO0 «ITeTposckuii
allbsiHC» OOBABIIEHO MpelocTepekeHHe O HEJOMYCTUMOCTH HapyIIeHUs o6s3aTebHBIX TpeboBaHuil oT 16
HOA0ps 2023 roza, KOTOpOE HaNpaBIeHO OTBETUNKY. OTBETYHK MOMYHHI NpeocTepeskerHte 2 1 HosOps 2023
roja, OJHAaKO HE MNPEANpHHAT Mep Mo obecrieyeHMio cobmoneHns obs3aTenbHbIX Tpebosanuii. [Tpu
TOMYYEHHH TIOBTOPHBIX OOpalleHuii NoTpeOuTens, W 10 pesyabTaTaM NpoBReAeHHOr0 HaGmoaerns, 000
«IIeTpOBCKMH  aibAHC» TOBTOPHO OOBABICHO TPENOCTEPEKEHHE O HENOMYCTMMOCTH HAPYIIEHWS
obs3arenbHBIX TpeboBaunuii oT 6 despans 2024 rofa, 0JHAKO HAa MOMEHT HAMPABICHHS UCKOBOTO 3asBICHUS
yenosus [pasui, OdepTsl He TPHBEIEHBI B COOTBETCTBHE C TPEOOBAHUIAMMU 3aKOHONATENBCTRA.

B cynebroe 3acenanue npeicTaBuTelb MCTIA HE SBHIICA, O BPEMEHM M MecTe CyleGHOTO 3aceianus
M3BELICH, MPE/CTaBUI MHCbMEHHBIC TOSCHEHHS, B KOTOPBIX Ha YIOBIETBOPEHHH HCKOBBIX TpeOGOBaHHif
HacTanea.

OteeTunk B cyne6Hoe 3acesiaHMe He SBHICS, O BPEMeHM M MecTe CyAeGHOTO 3acelanms, paHee
Npe]CTaBU NMHUCBMEHHbBIE BO3PAXKEHHs, B KOTOPBIX MMPOCHI B YIOBIETBOPEHHH HCKOBHIX TpeGOBaHMI
OTKa3aTh, MMOCKOIbKY ycnoBus llpaBwi ObUTH M3MEHEHBI, cooTBeTcTBYromue [IpaBuna ¢ WX W3MeHEHHs
pa3MeLICHbI Ha CaliTe W JOCTYNHBI TS O3HAKOMIICHHS HEOrPaHWYEHHOMY KpYTY JIHIL.

Wzyuus marepuaiibl jena, OLEHMB TIPEICTABIEHHEIE B €O JOKAa3aTe/bCTBA, CYX TPHXOIHT K
CJIE/TYIOIINM BEIBOAAM.

Iyrkrom 1 ¢1.40 3akona Poccniickoit ®enepaumn ot 7 deppans 1992 roga Ne 2300-1 «O saumire
MpaB MOTPeGUTENEH» TIPeyCMOTPEHO, 4TO (ellepalbHbIi TOCy1apCTBEHHBIN Ham30p B 0OIacTH 3alMuTEl
TpaB NOTpeGHTesIeH OCYIIECTBIAETCA YIONHOMOYEHHBIM (heepabHBIM OPraHOM HCTIONHUTETBHON BIACTH B
nopsiike, ycranosnenHowm IIpasurenscteom Poceniickoit Menepanmm.

B cootsercTeuy ¢ nyrkTom 1 TTonosxenus o @enepanbHoii ciyx6e 110 HaI30py B cepe 3alnTHI Mpas
noTpedUTeNel M G1aroTomyuns YeloBeKa, YTBEPKIEHHOTO TTOCTAHOBIEHHEM IIpasurenncTra Poccuiickoit
Gepepaunn Ne 322 or 30 mrons 2004 rona MenepanbHas cry0a mo Haasopy B cdepe 3armuThI mpap
norpebutenedd W Graromomyums uenoBeka ABISETCS  YIOTHOMOYEHHBIM (enepaisHBIM  OpraHom
MCTIOTHUTENIEHOH BIIACTH, OCYHIECTBISIOUIMM (YHKIMM 1O KOHTPONIO W Hamsopy B chepe obecredenus
CaHWTapHO-3MUAEMHUOTIOTUYECKOrO  OJarornony4us  HaceleHWs, 3allMThl  MpaB  moTpeGuTenedl  w
MOTPEOUTENLCKOTO PhIHKA.

CornacHo mywkty | Tlonoxkenus o6 Yupaenenun Pocrniorpebranzopa o KpacHosipckomy kpato,
YTBEPAKACHHOTO MpukasoM oT 9 utona 2012 rona Ne696, Tepputopransroe YipaeieHue Pocriorpebranzopa
no KpacHospckoMy Kkpato sBiIsieTes TeppUTOpPHATBHBIM OpraHOM DeepanbHOl ciryxOBI 110 HAL30pY B chepe
3aMIATEl 1IpaB ToTpeOHTeNel 1 Guaronomyuns 4YenoBeka, OCYECTBIAIOMMM (DYHKIMH MO KOHTPOIIO U
HaJ30py B cepe 0becredeHns CaHUTapHO-3THAEMHOIOTHYECKOTO Gnarononmyums HaceleHHs, 3alUTEl MpaB
NoTpebUuTENeii U MOTPeGUTENBECKOTO PEIHKA.



CornacHo m. 7 4. 4 cr. 40 3akona Poccuiickoit Menepauuu ot 7 despans 1992 roga Ne 2300-1 «O
3alATe MpaB NOTpeOMTENei», NOKHOCTHBIE JIMIA OpraHa TOCYJapCTBEHHOTO Haj3opa B nopszxe,
YCTaHOBIICHHOM 3akoHozaTenscTBOM Poccuiickoii ®enepaimmn, umeror npaBo ofpamarscs B cyn ¢
3a/BJICHUAMH B 3aUIMTY NPaB NOTPEOHTENIEH, 3aKOHHBIX HHTEPECOB HEOMPE/IEIEHHOr0 KpyTa MOTpeGHTeei.

B cooteercTeum co cT. 46 3akona Poccuiickoi @eneparun «O 3amure npae norpeburesneit» opran
FOCYNapCTBEHHOrOo Haj30pa, oOpraHbl MECTHOrO CaMOYNpaBJeHHS, OOLIECTBEHHbIE OOBEIUHEHNS
noTpebuTenel (WX accouMalMM, COMO3bI) BIpaBE TNPEBABIATH HMCKH B CYyAbl O NpeKpaeHHH
NPOTUBOTIPABHBIX ACHCTBHIA H3rOTOBHTENS (MCMONHHUTENA, MPOJABLA, YNOIHOMOYEHHON OpraHM3alMH WIIH
YTIOJTHOMOYEHHOTO HHAMBHYalbHOTO TNpPEANPUHMMATENS, UMIIOPTEPA) B OTHOIIEHWH HEOIPENeIeHHOro
Kpyra notpebuTeei.

Ilpu ynoBineTBOpeHHH Takoro Mcka Cya 0GS3bIBAaeT NMPaBOHAPYUIMTENS JOBECTH B YCTAHOBIEHHBIH
CYAOM CpOK Hepe3 CpelicTBa MaccoBOW MHGOpMaluM WIM MHBIM CHOCOGOM [0 CBeJeHHS NOTpeGHTeNeit
pelieHue cya.

Kak cnegyer us marepmanos nena, B aapec Ympasienus Pocnorpe6uansopa nmo KpacHospckomy
Kpaio mocTynuiio obpauenue notpedutens ot 19 okraGps 2023 roja, conepiaiiee CBEIeHHs O HAPYIIEHHHN
00s3aTeNbHEIX TPeOOBaHMH 3aKOHOJATENLCTRA O 3amuTe Mpas motpebuteneii 000 «IleTpoBckuif abIHCY,
KOTOpO€ OKa3bIBAeT FOCTHHHYHbIE YCIyTH B roctuHune «Smart Hotel KDO Kpachospck», npenocrapiser
BO3MOJKHOCTE 3aKJTIOYeHHsi [JOroBOpa M OIUIAaTBl YCNYr TocpeacTBoM HMHrepHer-caiita https://hotel-
smart.ru/ru/.

B xone pabotel no obpamenuio OO0 «IleTposckuii anssiHc» Gblia npegocrasieHa HHGOPMALH,
cornacHo koropoi, [IpaBuna OpoHHpOBaHMS M TPOXHBAaHWUA pasMelNeHbl Ha O(HUIMaTBHOM caiiTe
https://hotel-smart.ru/ru/.

CornacHo akty HabmomeHus 3a cobmofieHHeM 06s3aTenbHBIX TpeGoBaHui (MOHMTOPHHra
6esonacHocTH) oT 14 Hos6pa 2023 roza, B XoJe MPOBEJEHHOTO cOOpa M aHAJIW3a JaHHBIX, Pa3MEIeHHBIX Ha
Hurepner-caiire OO0 «Iletporckuii anbaHc» ycTaHOBIEHO, uTo [IpaBuina OpOHHPOBaHHS W TIPOKHBAHMUA,
Yciosusa odepTsl cofiepkar YCIOBUS, Hapyialolue obs3arensHble TpeOoBaHuU, NpeyCMOTpeHHbIE a63. 11
n.l, m.2 ct.16 3akoHa Poccuiickoii ®enepaumu ot 7 deppans 1992 roma Ne 2300-1 «O 3amure npas
notrpebuTeneiy.

OtBeTunKy OBUIO HampaBlIeHO NPENOoCTepeXeHHe O HEIOMYCTHMOCTH HapyUIeHHS o6a3aTebHbIX
Tpebopanuit or 16 Hoabps 2023 roma, xotopoe GpuTO mMopydeHo oTBeTuukoM 21 HOsOps 2023 roxa,
HECMOTpS Ha 3TO OTBETYHKOM He OBUIO MpeanpHHATO Mep 1o obecrniedeHHro cobmoneHus oba3aTenbHBIX
TpeboraHMiA.

B agpec Vmpapnenus Pocrnorpe6Hanzopa no KpacHospckoMy kpaio mocTynmund obpameHus ot 9
suBaps 2024 roma, ot 12 sguBaps 2024 roma, copepkauie CBeleHHSs O HapyIIEHHH 00A3aTeNbHBIX
TpeboBaHuil 3aK0HOAATENBCTBA O 3aluTe mpas norpebuteneit OO0 «IleTpoBckHit anbIHCY.

CornacHo akTy HaOMIOOeHWs 3a COONMIOACHHEM 0O0A3aTelbHBIX TpeOOoBaHWH (MOHHTOpHMHTA
6e3onacHoctr) ot 19 sHBaps 2024 rona, B Xo[e npoBeeHHoOro cbopa U aHalM3a JaHHBIX, pa3MelleHHBIX Ha
Hurepuer-caiite OO0 «lleTpoBckuii anbsHe» ycTaHOBIeHO, uTo IlpaBuna 6poHHUpOBaHHS U MPOXKHBAHHS,
Venosus odepTsl copepkaT yc/ioBuHs, Hapyinatonue obg3atensHeie TpeboBaHuHs, MpeAycMOTPeHHEBIE a63. 1
m.1, m.2 cr.16 3akona Poccuiickoit @enepatiu ot 7 deppans 1992 roma Ne 2300-1 «O zammure npas
nioTpeburenei».

VkazaHHBIH aKT TOJTy4eH OTBeTUHKOM 4 (eBpans 2024 rona.

B azgpec oTBeTYMKa MOBTOPHO GBUIO HANIPaBJIEHO MPEIOCTEPEKEHHE O HEAOMYCTHMOCTH HapyIIEHHUA
obs3arenbHBIX TpeboBaumii oT 6 deppans 2024 roma, KoTopoe ToMydeHO oTBeTYHKOM 13 ¢erpans 2024
rojia, OJJHaKO COOTBETCTBYIOUIHE MEPBI OTBETYMKOM IPUHATHI HE OBLIH.

Bospakasd [POTHB , VIOBIETBOPEHHS 3asABIEHHbIX TPeOOBaHWH, OTBETYHK B THCBMEHHBIX
BO3paXeHMAX ykazan, uro B [IpaBuia GpoHMpOBAaHWS M TIPOXKMBAaHMS, YcinoBus obepThl ObUIA BHECEHBI
W3MEHEeHH, a UMEHHO:

-ycloBUs TyHKTa 4pazmena «YcinoBus pasMemieHus» IIpaBun B 4acTd, mnpemaycMaTpHBaroliei
0053aHHOCTH MOTPEOUTENS TIPEAYTIPEAUTE HCTIOTHUTENA 38 CYTKH O JOCPOYHOM BBIE3MIE U3 OTEJNA, OIUIATHTh
mtpad B pazMepe CTOUMOCTH CYTOK MPOKHBAHUS.

Heiictyromas penaxiys [pasun:

«4. Tlpu JOCPOYHOM BBIE3E B CBSI3M C COKpALIlEHHEM CPOKa MPOXKMBAHHS B OTele M0 CPABHEHUIO C
3a6pOHMPOBAHHBIM CPOKOM TpOXkHBaHus, ['ocTh 00a3yeTcss MpeaynpeanTh OTeNb O TAaKOM COKpaleHHH
CpoKa TIpO)KMBaHHs, & TAKKe OTUIATHUTL NPOM3BECTH pacyeT 3a (aKTHYECKW MpPEOCTaBJICHHBIC OTENbHBIE
YCITyTH.»

-ycroBus TyHKTa 3 pasjena «YcnoBus omnatey IIpaBuil B 9acTH, MpeayCMAaTPUBAIOIICH NPaBoO
UCTIONHMTENA Ha yepyKaHHe JeHEXKHBIX CPECTB, B CTyYae aHHYJIALNH, COKPAIeHHs MPOXKUBAHUS.



IevicTrytommas pegakuus IIpasur:

«3. llens! ykazansr B py6iax. Oruiata 3a NpoKUBaHWE TIPOM3BOAMTCA B pyOnsX. Mel npuHUMaeM
OTNIaTy HAIMYHBIMH, OE3HATIMYHEIM PACcUeTOM MM HaHKOBCKMMH KapTaMy CITE/lYIOLUX TUIATEKHBIX CHCTEM:
Visa, MasterCard, MUP.»

-ycnopus TyHKTa 7 YCnmoBwWii oepThl, B 9acTH, TpeaycMaTPUBAOLIel MPaBo HUCIOIHUTENS Ha
yaepKaHne TIPeIoTIIaThl B ClIydae OTMEHBI OpOHHPOBaHHS.

Paszen YciioBHs o(epThl NOIHOCTBIO YAJIEH C caiTa

-ycioBus myHKTa 3 pasgena «Otvena Gponuposanusy» [lpaBuin B uacTu, npeiycMaTpUBaioLien
TpaBo UCTIOJIHUTENS  HA ylep)KaHue MpeJoTuiaThl B CTydae OTMEHBI GPOHHPOBaHKSA MEHee, eM 3a 24 Haca
JI0 TpUOBITHS B OTElNb (1aTEI 3ae3/1a)

Heiictryromas penakuus [Ipasun:

«3. B ciywae oTMeHsl OpOHHpOBaHUS MeHee, 4eM 3a 24 yaca JIo NpUOBITHS B OTeNb (IaThl 3ae3/1a)
WM B ClTydae He3aeszla, CyMMa TpeIoTuiaThl 3a MepBbie CYTKU He BO3BPALIAETCA W CYMTAETCS KOMITCHCALMEH
3a MPOCTOM.

-yenoeusa miyakra 4 pasjena «OrtmeHa Oponuporanus» Ilparun B uacTu, npexycMarpHBarolei
MpaBO UCTIOTHUTENIT  Ha YJAepKaHWe TOHECEHHBIX PAacXolOB B pa3Mepe CyTo4YHoro Tapuda B cirydyae
COKpalleHus CPOKOB TIPOXKHBAHWA MeHee, YeM 3a 24 yaca 0 Bee3Ja.

Hetictytomas pegakums [Tpaswm:

«4. B ciydae cokpalleHUsl CPOKOB MPOXKHWBAHWS MeHee, 4eM 3a 24 daca [0 Bble3/la, BO3BpaT
OCYHIECTBIIACTCA 3a c‘pam"nqecrcu HE OKa3aHHBIC YCIIYTM C YHCTOM YACpiKaHMA IMOHCCCHHBIX pacxojJo0B B
pa3mepe cyTouHoro Tapuda (mpocToif) cornacHo ct. 32 3akona «O 3aiuTe rpae noTpeduTenei».»

-ycIOBMS TyHKTa 3 pasgena «Yciaous omnatel» [IpaBun B 4Wactw, npemycMaTtpuBaromieit
BOZMOKHOCTB OIIaThI [0 HEBO3BPATHOMY TapHdy TOIBKO 1Mo HaHKOBCKOH KapTe.

Heticreyromas pegakuus [Ipasu:

«3. Llensl ykasanbsl B pyonsx. Omnara 3a NpoXMBaHWE MPOW3BOAMTCH B pyOnsax. Mbl NipHHHUMaeM
OIIATY HAMYHBIMH, Oe3HATMUHBIM PacueToM WIH DaHKOBCKUMH KapTaMH CIEIYIOIINX TIaTeKHBIX CUCTEM:
Visa, MasterCard, MHUP.»

-yCIIOBUS TTyHKTa 6 YcinoBuii odepTsl, npeycMaTpUBAOLIEro BOZMOKHOCTh PACCMOTPEHHUS JI060ro
Criopa, CBA3aHHOTO ¢ HacTosAweH odepTol W/ JOroBOPOM, TIO MECTY HaXO0KICHHS HCITOTHHTENIA.

Paznen VenoBua odepThl MOJHOCTHIO YAAJEH ¢ cafiTa.

Takum oOpasom, B xome cyaeOHOro pas30OMparTe/lbcTBA OTBETHMKOM HACTHYHO TIPEKpAIleHbI
TIPOTUBOTIPABHBIE JIEHCTBUS B OTHOLIEHHH HEOTIPEIETEHHOTO KPyTa JIHIL.

Cornacho 4. 1 cr. 16 3akona Poccuitckoit @enepaumu or 7 ¢espans 1992 roga Ne 2300-1 «O
3alluTe MpaB noTpebuTenei» HeJOMyCTUMBIMH YCITOBHAMU JIOrOBOpA, YLIEMJIAIOLIMMH MpaBa MoTpebuTens,
SBJISAIOTCA YC/IOBHSA, KOTOpPBIE HApYINAIOT IIpaBH/ia, YCTaHOBIICHHBIE MEXIYHApOAHBIMH JIOTOBOpaMU
Poccuiickoit Menepauuy, HacTOAMMUM 3aKOHOM, 3aKOHAMH W TIPHHUMAEMBIMH B COOTBETCTBMH C HHMHU
MWHBIMH HOPMATHBHBIMHM TIPAaBOBBIMM akTamMHu Poccuiickodi @Denepauuu, peryJidpylONIMMH OTHOIIEHUS B
obnacti  3ammTel NpaB noTtpebuTenei. HemomycTuMele ycloBHS I0TOBOpa, YIIEMISIFOLIME TMpaBa
noTpebuTestst, HUUTOKHEI

B coorsetcteum ¢ u. 2 ct. 16 3akona Poccuiickoit Menepauun or 7 ¢eppans 1992 roga Ne 2300-1
«O samure mnpa moTpebMTeNed» K HENOMYCTHMBIM YCIOBHSM JOTOBOpA, YUIEMJISIONMM TIpaBa
notpeburesis, OTHOCATCH:

YC/IOBHSA, KOTOpbIE MPEIOCTABIAIOT MPOAABLY (M3rOTOBHTEINFO, HMCIOIHUTENO, YITOJHOMOYEHHOH
OpraHW3allii WIW YIIOJTHOMOYEHHOMY WHIMBHYalbHOMY NPEINPUHUMATENIO0, WMITOPTEpY, BIAmENbIly
arperatopa) npaBo Ha OIHOCTOPOHHWH OTKa3 OT WCIIONHEHHs 0053aTebCTBA WIH  OJHOCTOPOHHEE
M3MEHEHHUE YCITOBHH obs3aTe/lbeTBa (MpeaMeTa, LEHBl, CPOKa M WHBIX COTJIACOBAHHBIX C MOTpebHTenem
YCITOBHH), 3a HCKITIOUECHWEM CIIydaeB, €CIM 3aKOHOM WM HWHBIM HOPMATHBHBIM TPABOBBHIM aKTOM
Poccuiickoii @enepauny Npe1ycMOTPeHa BO3MOKHOCTD MPEAOCTABIEHHS IOTOBOPOM TAKOTO npaga (1.1);

YCJIOBHSA, KOTOPEIE YCTAHABIMBAIOT A/ MOTPeOUTENs WTpadHble CAHKIIMH WIIH HHbIE 0053aHHOCTH,
TPErITCTRYIONINE CBOOO/IHON peali3aliuy Mpasa, YCTAHOBJIEHHOTO CTaThei 32 HacTosmiero 3akona (11.3):

B cooreercrum co cr. 782 T'pakmanckoro komekca Poccuiickoii Menmepaumy 3akazank BIIpaBe
OTKa3aThCd OT WCIOJIHEHUS JIOTOBOpA BO3ME3HOIO OKa3aHWs YCIYT TIPH YCJIIOBHM OILIATHI HCTOMHUTENIO
(pakTHHECKM TTOHECEHHBIX HM PacXoJIoB.

B cuity nmnepatusHOro momoskenus crateu 32 3akona Poccwiickoit ®enepauuy ot 7 tbespans 1992
roma Ne 2300-1 «O sammre mpas noTpeGureneii», moTpebuTeNh BMpaBe OTKA3ATHCS OT MCHONHEHHS
JIOTOBOPa O BRIMONHEHHH paboT (OKazaHuM yciyr) B 10G0e BpeMsl TIPH YCIIOBUH OTUIATHI MCTIONHUTEIIO
(hakTHUECKM TTOHECEHHBIX UM PACXOJIOB, CBA3AHHLIX C HCTTOJTHEHHEM 06A3aTEMbCTR 110 JaHHOMY JIOTOBOPY.



[Tocranornernem IpaBurenscrea Poccuiickoit Menepammn or 18 HosGps 2020 roma Ne 1853
yrBepknensl IIpasuna npefocrasinenus rocTHIYHEX yeyr B Poccmiickoii Defiepauun (anee 1o TekeTy -
IlpaBuna), KOTOpbIE PETYJIMPYIOT OTHOIIEHMA B O6NACTH MPEAOCTABIECHHS TOCTHHHYHBIX YCIYT TIpH
3aKJIIOYCHMM ¥ WCIOJTHEHMM JI0rOBOpa O TPEIOCTABICHMH YKA3aHHBIX YCIYyr MeXIy 3aKasuMKkoM
(moTpebuTesieM) ¥ IOPUIMHECKUM JIHLIOM, (UITMATIOM HHOCTPAHHOTO FOPUIMYECKOTO JIUIA, BKIIOYEHHBIM B
TOCYHapCTBEHHBIH PEECTp aKKPeIUTOBAHHBIX (DHITHAJIOB, NpPEJCTABUTENLCTE WHOCTPAHHBIX FOPHANYECKUX
JIALL, WIH WHIWBHTYATBHBIM NIPEANPUHUMATENIEM, NMPEJOCTABIISIOMIMMHU NOTPEGUTENIO TOCTHHHYHBIE YCITYTH
(nanee - UCTIONHUTENE).

IIpaBo Ha OAHOCTOPOHHMH OTKa3 OT HCTIOMHEHHUs 00A3aTENBLCTB 110 JOTOBOPY BO3ME3IHOIO OKA3aHHs
YCIYT MpeycCMOTPEHO HOPMaMH NEHCTBYIOLIETO 3aKOHONATENLCTBA, B TOM uHcie IyHkToM 30 Ilpasun
TpeIyCMOTPEHO, YTO 3aKasvHK (MOTpeOuTeEIb) BrIpaBe B 060 BpeMs OTKa3aThCs OT HCIIONHEHHS 10r0BOpa
MPU YCIIOBHH OTUIATHI MCTIOIHHUTEINO (PaKTHYECKH TIOHECEHHBIX HM PAaCcXOI0B.

Takum obpasom, cya NMPHXOAHT K BBIBOAY O TOM, YTO YCIOBHE IMyHKTa 4 pasjgena «YcCIOBHs
pasmenierus» IIpaBun B 9acTu, npexycMaTpHBalolleif 06s3aHHOCTE TOTPeOUTENs NPeayNPEHIL OTENb O
COKpallleHWH CpOKa NPOXHMBaHMsA, a TaKKe IPEAyCMaTPHBAIOIIAE IIPAaBO MCIOJIHHUTENS Ha YyIepKaHWe
pacxolioB B pa3Mepe CyTOYHOro Tapuda, He COOTBETCTBYIOT TpeboBaHMsAM CT. 32 3akoHa Poccuiickoii
®enepaunn ot 7 despana 1992 roga Ne 2300-1 «O 3amute npar notpebureneit», cr. 782 I'paxaanckoro
kojeka Poccuiickoit ®@enepaliuy, KOTopsle NMPENOCTaBIISAIOT MNOTpeOUTeMO Ge3ycIOBHOE MPaBO Ha OTKa3 OT
J0roBopa B Ji0boe BpeMs 6e3 BO3JI0kKEHUS 0043aHHOCTH 110 NMPEAYIPEKIAEHHIO HCTIONHUTENS YCIIYT 0 TAKOM
OTKa3e, a Takke NPeJOCTaBIAIOT UCIIOJIHUTENIO 1IPaBo Ha yAep:KaHHe TOMBKO (PAKTHYECKH MOHECEHHBIX pac-
XO0J10B, CBA3AHHBIX C HUCIIOJIHEHHEM JOTOBOPa, W Kak CIIEICTBHE YHIEMIIAIOT IIpaBa HEONpPEIEIeHHOrO Kpyra
noTpebuTeNnei oka3bIBaeMBIX OTBETYHKOM MOCTHHHYHBIX YCITYT.

B coorBercrBum ¢ mnm. «a» 1. 16 IlpaBui, WCMONHWTENs BNpaBe NPUMEHATh B TOCTUHHIE
rapaHTHPOBaHHOE OPOHMpPOBaHHKE - BUI OPOHMPOBAHUS, PU KOTOPOM FOCTHHHUIIA OXHMAAET MOTPEOUTENS 10
pacueTHOro 4aca IOHS, CIEIYIOIIero 3a JHEM 3alUlaHMpOBaHHOTO 3ae3a. B ciydae HecBOEBPEMEHHOro
oTKaza oT OpOHMPOBAHUA, OMO3IaHKU MU He3ae3Na NnoTpebGuTeNs ¢ Hero WM ¢ 3aKa3uuka B3UMaeTcs Iuiara
3a (haKTHYeCKHii IPOCTOi HOMepa (MecTa B HOMepe), HO He Oornee yeM 3a cyTku. IIpu onospanum Gonee yem
Ha CYTKH JIOroBOp IpeKpariaeTcs.

CornacHo aecTryiomel (M3MeHeHHOH) pelakuuu IMyHKTa 3 pazgena «OTMeHa OpOHMpPOBAHUAY, B
cilyyae OTMEHBI OpOHHMpOBaHHUS MeHee deM 3a 24 4aca Jo NpHOBITHA B OTellb (HaTHl 3ae3[a) WK B cirydae
He3aesa, CyMMa NpeIorUIaTh 3a NepBbie CYTKH HE BO3BpAIlaeTCsl U CUMTAETCA KOMIIeHCal[ueH 3a MPOCTOM.

Taxkum ob6pazoM, BoOmpekH NOBOAAM HCTHa, AeHCTBYIOMmas pelakiys ITyHKTa 3 pasnena «OtMeHa
OpoHWpoRaHHA» He HapylaeT mi. «a» M. 16 IlpaBumi, KOTOpBIA MpeaycMaTpUBAaeT MPaBO HMCTIONHUTENS
B3WUMATh C TIOTpeOuTeNs TUIaTy B pa3zmepe He Oonee yeM 3a CYTKH 3a (haKTHYeCKWi MpocToif HOMepa, B
ciTydae HECBOEBPEMEHHOrO OTKa3a OT GpOHUPOBaHMS, OMO3/IaHUs WM He3ae3/1a.

Pazpemias 3asBneHHBIH CMOp, OLEHMUB MpEJCTaB/IEHHBIE B JEJIO J0Ka3aTesIbCTBa, CyH TNPHXOIHT K
BBIBOJY O YaCTHYHOM YIOBJIETBOPEHHMH 3asABJICHHBIX HCTIIOM TpeOOBaHMIl O TIPH3HAHHH TIPOTHBONPABHEIMU
IOEeWCTBUS OTBETYHMKA, BHIPA3HBINMXCA BO BKIOYeHWH B [IpaBuna OpOHUpPOBAHUS W NPOXKWUBAHUSA OTEJNs
«Smart Hotel KDO KpacHospck» ycnoBus o0S3bIBaromero 1morpebuTens mpemynpeanTs OTellb 0 TaKOM
COKpallleHWH cpoka mnpoxuBaHus (MyHKT 4  pasgena «YCrmoBHs — pasMelIeHHs»),  YCIIOBHe
TpeIycMaTpUBAOLINE MTPAaBO MCIIOITHUATENS Ha yAepKaHUEe pacXoJoB B pa3Mepe CyTodHoro Tapuda (MyHKT 4
pasaena «OTMeHa OpoHMpOBaHWs», OOf3aHMM TNPEKPAaTHTh MPOTHUBONpPABHBIE NCHCTBHA B OTHOUIEHWH
HeOTIpe/IeNIeHHOT0 KpyTa MoTpebuTesel, a Taioke 0693aHUH OTBETYMKA JIOBECTH YKa3aHHOE PEIEHHE Cyla 0
cBeleHus notpebuTenei B Teuenre 10 JHel ¢ MOMEHTa €ro BCTYTUICHHS B 3aKOHHYIO CHITY YEpE3 CPe/ICTBa
MaccoBoi HH(pOpMaLHH.

B cootBetcTBHM co cTaTheit 103 I'pakaanckoro npoueccyaibHoro kojaekca Poccutickoin @enepanuu
C OTBETYHKA B AOXO0[ (heaepanbHOro OromkeTa MOIEKHT B3BICKAHHIO FOCYIapCTBEHHAS MOIILIWHA B pasMepe
6000 py6.

Ha ocHOBaHMM BBILIEW3JIOKEHHOTO W  PYKOBOACTBYsich cT.cT. 194-199 [I'pasknanckoro
rnpoiieccyaibHoro kogekca Poccuiickoi ®Menepanuu, cya

PEIIHI:

Hckopsle Tpebopanus Ympasinenus DeaepansHoi cmyxObl M0 Hag30py B cdepe 3alMTEI IpaB
notpebureneit u OGnaromomydms uenoBeka 10 KpacHospckoMy Kparo, IEHCTBYIOMIErO B 3alIWTy
HEOMpeAEIEHHOr0 KpyTa JIMI — YAOBJIETBOPHTE YaCTHYHO.

[lpu3HaTh TPOTHBOMPABHBEIMM JIEWCTBUS oOmecTBa C OrpaHWHEHHOH OTBETCTBEHHOCTEHIO
«IletpoBckuii  ambsicy, WHH 7813593864, B OTHOLICHWH HEOMpEENEHHOrO Kpyra notpeburenei,



BEIpa3MBIIHECT BO BKiIoueHWH B [lpaBuna OpoHumporanus W mpoxkuBaHus otens «Smart Hotel KDO
KpacHospcky, yeIoBHii yIIeMISIONMX MpaBa MOTpedUTeNel, a IMEHHO:

-yClIOBHe TyHKTa 4 pazaena «Ycrmorus pasmemienus» IlpaBuin B dacTu, TpelycmarpuBarouiei
00s3aHHOCTb MOTPeOUTENA NPEYNPEANTb OTElb O COKPALIEHHH CPOKa MPOKUBAHUA,

-ycioBHe TyHKTa 4 paspmena «Otvena OponupoBanus» [IpaBun B wacTu, npefgycmarpuatoliei
PaBO MCTONTHUTENS Ha yaepKaHHe PacXo/IOB B pa3zMepe CyTOHHOTO TapHda.

O6s3are 00IIECTBO ¢ OrpaHUMUYEHHOW OTBeTCTBEHHOCTRIO «IleTpoBekuii anpancy, MHH 7813593864
MpeKpaTUTh TPOTHBONpPABHBIE [EeHCTBHA B OTHOMIGHWHM HEONPEJENEHHOr0 Kpyra mnoTpeburenei,
BBIpa3WBIIMecs BO BKMo4deHWu B [IpaBuna OpowwpoBanus u npoxuBaHus ortens «Smart Hotel KDO
KpacHosipck», yCIIOBHH yUIEMITAIOMIKX MpaBa MoTpeduTener, a MMEHHO:

-ycioBue mnyHkta 4 pazgena «YcinoBus pasmelneHus» [IpaBun B wacTH, npeldycMmarpHBarollei
0013aHHOCTE TTOTPeOUTEN IPEAYIPEAHTD OTENb O COKPALEHHH CPOKa MPOKUBAHUS,

-yclioBHe TyHKTa 4 paszfgena «Otmena OpoHupoBanus» IlpaBun B wacT, npemgycmarpusaroliei
TIPaBO MCTIOTHHTEIIS Ha YAepiKaHWe pacXoJOB B pazMepe CyTOUHOro Tapuda.

Ob6s3aTs 00IIECTBO ¢ OTpaHUUYEHHOH OTBETCTBeHHOCTRIO «lleTporckuit anmbancy, MHH 7813593864
JOBECTH HACTOAIIEE PEIIEHWE CyJa OO CBeIeHHs moTpeOuTenel B TedeHue 10 mHeidt ¢ MoMmeHTa ero
BCTYTLIEHHA B 3aKOHHYIO CHITY Yepe3 cpeJCcTBa MaccoBOHW HH(OpMaLUH.

B ynoBneTBopeHUH ocTaIbHOM HaCcTH UCKa — OTKA3aTh.

Bspickate ¢ obOmecTBo ¢ orpaHu4eHHOH oTBeTcTBeHHOCThIO «lleTtpoBckuit ampsHe», MHH
7813593864 B moxox (eaepanbHOro OroKeTa rocy1apcTBEHHYIO TIONLTHHY B pazMepe 6000 pybieit.

Pewenne moxet 6biTh obkanoBano B Cankr-IletepOyprekuii ropockoii Cy B TeueHHe Mecsita co
JIHS COCTaBJICHHs PEIIEHUsA CyJa B OKOHYATENbHOH (hOpMe MOCPENCTBOM 04 alle/UTAMOHHOMN KaIo0s!

uepes Ilerporpazckuii paitonnsrit cyn Cankr-IlerepOypra.

Cynps: MOAIMKACH
MoTuerpoBaHHOE peleHue cya coctasieHo 12 mong 2024 roma.

Kormus BepHa
Cyaps [Temmnuna HO.B.
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