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BepxHenbImMHHCKHIT ropoackoii cya CBepAnoBCKoii 00J1acTH B COCTaBe:

npeaceaateabcTBytowero cyast Llenenosoii E.A .

npu cexperape bananuxuoii B.C.,

C y4aCTHEM HCTLA )

pPacCMOTPEB B OTKPHITOM CyJeOHOM 3acelaHWM IPaXJaHCKOE AEJNO MO HMCKY
Onera Bacumbesnua k OOO «I"apanT KOHTpakT» 0 B3bICKAHHH JEHEXKHBIX CPEACTB, NPOLEHTOB 3a
N0/1b30BAHUE YYKHUMH [EHEKHBIMH CPEICTBAMHM, KOMIEHCAUMHM MOPAIbHOr0 Bpeaa, wTpada.
CyaeOHbIX pacXoao0B,

YCTAHOBWJIL:

oOpatuica B cya ¢ uckom k OOO «["apant KoHTpakT» 0 3aumure npas

noTpeduTENA, B3bICKAHHH JACHEKHBIX CpeacTB B pasmepe 110 000 pyGneii, mpoueHToB 3a
NoAb30BaHHE YY)KUMH JICHEKHbIMU CPEICTBaMHU B paszmepe 339 pyOneil, ¢ nepepacuyeToM Ha AeHb
BbIHECEHHSI DPEIUEHHMA CYIOM. KOMIEHCAUMH MopanbHoro Bpeaa B pasmepe 10 000 pyGneii.
NoO4YTOBBIX PacxoloB B pasmepe 699 pybneit 65 koneek, wrpada 3a HecoOmoaeHHE B
100pOBOJILHOM MOPAAKE YIOBJICTBOPEHUs TpedoBaHuii norpebutens B pasmepe 50% o1
B35ICKAHHOM CyMMBI.

B o6ocHoBaHue 3asBAcHHBIX TPEOOBAHUIT HCTELL J.B. ykaszan, uro 30.05.2023 um
Suin npuedperen asToMmobiaL SKODA RAPID y OOO <ALl Marapunas. Oaxo npu 3aKii0MeHHH
JI0rOBOPa KYMUIH-MPOJAXKH MY OblJIM HAaBA3AHBI AOMOJIHUTENbHBIE YCIyrH « TeXHHUECKas NOMOt1L
Ha a0pore», B CBA3M ¢ YeM. Meray ueTuoM 1 OO0 «["apant KoHTpak™ Oblil 3aK/IK04EH A0r0BOp 00
OKa3aHWM YCIYT, CTOMMOCTb KOTOpbIX cocTaBuna 110 000 py6neii. B ycayrax, BXOAAIMX B KapTy
TEXHUUYECKOH MOMOLUM Ha 10pOre MCTELl HE HYKAQICA. YCIYraMu He MOJb30BaICA, MOCKOJIbKY
KapTa He Obula aKTUBHMpPOBaHA. B 14-THAHEBHBIA CPOK MCTEL HAMPaBUJ OTBETYMKY 3aABJEHHE 00
OTKa3e OT JOroBOpa M BO3BpATe JEHEKHbIX CPEACTB, KOTOpOE Obl1O OCTaBAeHO ©Oe3
VA0BJICTBOPCHHUA.

HUcren ™~ ~ 7 B Cy1e0HOM 3acelaHNN Ha HCKOBBIX TPEOOBAHMSX HACTaHBAJL

INpeacraBurens orBeTunka OO0 «["apant KoHTpakT» B cyaebHOe 3aceaaHue HE ABWICH, O
BPEMEHU U MECTE PACCMOTPEHMSA J€Jia U3BELIEH HAANEKALMM 00pa3oM M B CPOK, MPEACTaBUII B CYA
OT3bIB HAa HCKOBOE 3asAB/ICHHE., B KOTOPOM MPOCH] B YIOBJCTBOPCHHH HMCKOBBIX TpeGOBaHMIi
oTkazartb (J1.4. 44-46).

[TpeacraButens TpeTbero aMua YnpasneHus PocnorpedHansopa no CeepatoBckoii obaactu
B Cy.1€0HOE 3aCENaHME HE ABHIICSA, O BDEMEHH M MECTE PACCMOTPEHHS AeNa M3BELUEH HALIEKALUMM
00pa3oM W B CPOK, MPEACTaBMA B CYA 3aKIKOUYCHHE, B KOTOPOM TMOJAraeT, 4TO 3asBJCHHbBIC
TpeOOBaHHs MCTIIA 00OCHOBAHHbBI, MPOCHJ PACCMOTPETH A0 B €0 OTCYTCTBHE.

[Mpeacrasutens Tpetbero nuua OO0 «ALl Narapuna», npeacraButens Tpetbero nuua AQ
Kb «Jloko-bank» B cyaebHoe 3aceqaHue HE ABMJMCH, O BPEMEHH M MECTE PacCMOTPEHHs Aena
M3BEILCHBI HAAEXKALLMM 00Pa3OM U B CPOK, O MPHUMHAX HEABKH CY1y HE COOOLLMIH.

3aciymaB  HMcTLA MCCNE0BAB  MUCbMEHHbIE MaTepHasibl fAeia M
NpeCTaBACHHBIE JOKA3aTENbCTBA, CYA MPUXOAUT K CIACAYIOLIEMY.

B coorBerctBuM co cT. 56 [pakkaaHckoro mnpoueccyanbHOro koaekca —Poccuiickoit
®enepaunu, Kaxaas CTOPOHA JA0/DKHA A0Ka3aTh T€ OOCTOATENbCTBA, HA KOTOPbIE OHA CCHLIACTCS
KaK Ha OCHOBAHMA CBOMX TpeDOBAHMII M BO3PAKEHWIA, €CIM MHOE  HE MPEAYyCMOTPEHO
(eaepanbHbIM 3aKOHOM.

Kak cnenyer u3 marepuanoB aena M ycraHoBiaeHo cyaoMm, 30.05.2023 mexay
O.B. 1 OO0 «AL| larapuHa» 3aKio4eH AOrOBOP KYMIM-MPOAAXKH TPAHCMOPTHOrO CPEACTBA

«SKODA RAPID», croumoctbio 2 350 000 py6seil, B COOTBETCTBHH C YCJIOBHUAMH KOTOPOrO
onjara Npou3BeAeHa 3a CYeT COOCTBEHHbIX cpeacTB B pasmepe 100 000 pybiaeii, ocranbHas cymma
3a CUET KPEANTHBIX cpeacTs, npeaoctaBieHHbIXx AO Kb «Jloko-bauk» (n.a. 34).

B sror xe menb, 30.05.2023 mexay *° =7 n 000 «l'apanr Koutpakr»
3aKJIFO4EH I0rOBOP 00 OKa3aHMM ycayr (0 TEXHUUYECKOi MOMOLIM Ha aopore) nyteM oQopmieHHs
3aABJCHUS O MPUCOEAMHEHMH K YCJIOBMAM J0roBopa nyGinMuHON odepThi 00 OKa3zaHHH yCuyr
CTAHIAPT (n.a. 6).

Onnara ycmyr no aorosopy cocrasuna 110 000 py6Greil, koTopas OCYUIECTBASETCS
€/IMHOBPEMEHHO. 3aABieHUEM - O(EepPTOi MPeayCMOTPEHO OKa3aHHe KIMEHTY paboT M yciyr,
NpPelyCMOTPEHHBIX MEPEYHEM VCIYr, YTO COOTBETCTBYET O00A3aTE/NLCTBAM WCMOJHHUTENSA W3
JIOrOBOPOB BO3ME3AHOI0 OKa3aHWs YCIYT.

AO KB «Jloko-BaHk» BO HCMOJHEHHE pACMOPAKEHHS 3aeMIUMKA .. ... - e
nepeuncanno OOO «lapaut Kontpakt» 110 000 pyGneii B kayecTBe onarhl 3a 3JIEKTPOHHYHO
KapTy, T.€. MO YKa3aHHOMY J0rOBOPY O TEXHHYECKON MOMOIM Ha J0pOrax CyMMy B pasmepe
110 000 py6neii.

06.06.2023 Hanpasun B aapec orBetynka OOO «["apant KoHTtpakr»
3asB/IEHHE O JOCPOYHOM MPEKPAIUEHHH JOroBOpa OKA3aHWA TEXHHYECKOIH MOMOLIM Ha A0Opore ot
30.05.2023, Bo3Bpate neHexkHbIX cpeactB B pasmepe 110 000 py6. (n.a. 25, 28). VkazaHHoe
3asBJICHHE HCTLA OBbLIO OCTABJIEHO OTBETYHKOM 0€3 y10BIeTBOPEHHS (J1.4. 29).

YCTaHOBHB, YTO yC/yraMi TEXHHYECKOI MOMOLLM Ha I0pOrax, COracHo NoJy4eHHoii kapTe
» " 7 He BOCMOJIb30BAJICS, HEOOXOAMMOCTH B YCIyrax Mo IaHHOMY J0rOBOPY y MCTLA HE
MMeNOCh, JI0Ka3aTebCTB HECEHWS PacX0J0B OTBETYMKOM HE MPEICTAaBACHO, AOrOBOP KYILIH-
NpoAa)1 TPAHCMOPTHOTO CPEICTBA B KAYECTBE 00s3aTe/ILHOrO yCIOBHS NpHOOpETeHHE KapThi No
47000002888 «Cranpapt» «TexHuueckas MOMOLLL Ha JI0pOre» He MNpeayCMaTpuBall, CYA.
pykoBoacTBysach cr. 420, 421. 432, 450.1, 779, 782 TI'paxpaHckoro koaekca Poccuiickoii
Genepaimu, c1. 32 3akoHa Poccuiickolii Denepuiitin o7 07.02.192 Ne 2300-1 «O 3ammte npan
notpedutenei» (nanee — 3akoH O 3awMTe MpaB MoTpeduTeENeit), MPU3HAET 0O0CHOBAHHBIM OTKa3
noTpeOUTENS OT UCMOJIHEHUS JOrOBOPA, B CBA3H C YeM. B3bICKUBAET C OTBETYHKA YILIAYEHHBIE 110
J0roBopYy JAeHexHble cpeactsa B cymme 110 000 pyoaeii.

[lpy  >TOM, CyAOM TNpHUHATBI BO BHMMaHHE CJOXHBIIMECS MEXKAY CTOPOHAMH
npaBoOTHOWEHHUA, B paMkax koTopbix OO0 «["apant KoHTpakT» 06s3a1cs 0Kka3aTh UCTLUY YCIYrH
Ha OCHOBAaHMH €ro 3aABJCHMSA. aAPECOBAHHOTO HMEHHO OTBETHHMKY, MPH JITOM, OKa3aHHE YCIyr
HOCHJI0 BO3ME3/HBIH XapaKTep. JEHEXKHbIE CPEICTBA B OMJIATY KOTOPBIX ObLIH NEPEYHCIICHBI TAKKE
00O «I"apant KoHTpakT». YunTbiBas OTCYTCTBHE AOKA3aTENbCTB OKA3aHUS YCTYT OTBETYUKOM 110
MOMEHTA 0TKa3a HCTLA OT CHOPHOrO I0r0BOPa H HECEHUs KaKHX-TM00 (paKTHUECKHX 3aTpaT B CBA3H
C MCMOJHEHHEM 3TOr0 I0roBopa, a Tarke ortka3s 06.06.2023 ucrtua OT 3aK/IOUEHHOr0 JOroBOpa.
3asBJICHHE O YeM ObUIO MOJY4EHO OTBETYMKOM, CY] B3bICKHBAET C OTBETYHKA B MOJB3Y HCTLA
VIaYeHHbIE HCTUOM M0 JOrOBOPY JE€HEXHbIE cpeacTBa B pa3mepe 110 000 pyoneit 00 koneek.

Kpome Toro, marepuanamu nena NOATBEPHKAAETCS, YTO YIUIaueHHas 3a KapTy HCTLOM
neHexHas cymma Obina nepeunciena 6aHkoM nMeHHo Ha cuet QOO «["apant KoHTpakTy.

Pajpemas uckoBbie TpeGOBAHMS HCTUA O B3bICKAHMM C OTBETYHKA MPOLEHTOB 3a
NO/Ib30BAHUE YYXKHMH JICHEKHBIMM CPEJACTBAMM Ha OCHOBAaHHMH CT. 395 [pakaaHCKOro Koaekca
Poccuiickoii ®epepaunn 3a nepuon ¢ 14.06.2023 no neHb BbIHECEHHS CyAOM pPEUIEHHs, Cya
MPUXOAHUT K BBIBOIY, YTO NPOLEHTHI MOIEXAT B3bICKaHHIO 3a neproa ¢ 21.06.2023 no 05.09.2023
rojia, NOCKONbKY Kak CleAyeT W3 MaTepHalioB aena, 3asBlieHHE 00 OTKase OT 10rosopa ObiLio
HaNpaBieHO B aIpeCc OTBETYMKA MOYTOBOH KOppecnoHAaeHuuei, noayuyeso um 13.06.2023,
32ABJICHHEM MPENYCMOTPEH CEMUIHEBHBIH CPOK Ha BO3BPAT AEHEXHbIX cpeacTB. Clie10BaTeNbHO,
NICHEeXKHbIE CPEACTBA MOANE)anu Bo3BpaTy He nozaHee 20.06.2023 rona. Pacuer mpoueHTOB:
nepuoa ¢ 21.06.2023 no 23.07.2023 — 110 000*33*7,50%/365=745.89: nepuon ¢ 24.07.2023 no



14.08.2023 - 110 000*22*8,50%/365=563.56;. nepuoa ¢ 15.08.2023 mno 05.09.2023 -
110 000*22*12%/365=795,62. Utoro: 745,89+563,56+795,62=2105,07.

Takum 00pa3oM, ¢ OTBETYMKA B MOJb3Y MCTUA MOMNEKAT B3bICKAHHIO TPOLEHTHI 3a
NoJIb30BaHHE YyXKMMH JEHEXKHBIMH CpecTBaMu B pa3mepe 2 105 py6neii 07 koneek.

PyxoBoactsysce nonoxenusmu cr. 15 3akona Poccuiickoit ®enepaunu ot 07.02.1992 Ne
2300-1 «O 3ammTe npaB notpeduTeneii», TpeOOBAHHAMH Pa3yMHOCTH CIPABEIJIMBOCTH, CYI
MPUXOIMUT K BBIBOJlY O B3bICKAHHM C OTBETUHMKA B MOJb3Y MCTLA KOMMEHCALMH MOPAILHOTO Bpesa B
cymme 5 000 py6aeii 00 koneek.

B coorBerctBuM ¢ n. 6 cr. 13 3akona Poccuiickoii ®eaepaunn «QO 3ammuTe npas
noTpeduTeNeH» NpH ya0BIETBOPEHNH CYIOM TpeOOBaHUi MOTPEOUTENS, YCTAHOBIEHHBIX 3aKOHOM,
CYZl B3bICKHBAET C M3rOTOBMTENA (MCMONHMTENA, NPOJABLA, YMOJIHOMOYEHHON OpraHU3aUMH I
YNOJIHOMOUYEHHOrO WHAMBUAYaNIbHOrO MpEANpUHUMATENA, HMIOpTEpa) 3a HecoOymoaeHHE B
100pOBOJILHOM MOPSAIKE YIOBIETBOPEHHs TpeOOBaHUiT noTpeduTens wrpad B pazmMepe MATHAECAT
NPOLEHTOB OT CYMMbl, MPUCYXJEHHOH Cya0M B MOAb3y MNOTpEOMTENs, NpH 3TOM wTpad
B3bICKHBAETCS HE3ABUCHUMO OT TOTO, 3ajBJAJIOCH M Takoe TpeOOBaHUE Cyay.

CornacHo pa3biCHEHMAM, coiaepxkawmnmcs B nyHkte 46 [TocraHosnenus [Tnenyma Ne 17
NpH YIOBJIETBOPEHHH CyIOM TpebOBaHHii NOTpedMTENs B CBA3M C HAPYLIEHHEM €ro Ipas,
VCTAHOBJIEHHBIX 3aKOHOM O 3aLIMTE MpaB MOTpeOMTENEH, KOTOpble HE ObLIM YNOBICTBOPEHbI B
100pOBOJILHOM ~ MOPAAKE  WU3rOTOBUTENEM  (MCMOJHMUTENEM, MPOAABUOM, YHOJHOMOYEHHOI
OpraHu3auMen MM yNnoJHOMOYEHHBIM MHAMBHYAAbHbIM MPEANPUHUMATENEM, HMIIOPTEPOM), CY.1
B3bICKMBAET C OTBETUMKA B NOJIb3Y MOTpeGHTENs WTPad) HE3aBUCHMO OT TOr0. 3asABJANOCH JIH TAKOE
TpeboBaHue cyay (MyHKT 6 ctatbu 13 3akoHa).

CornacHo nynkty 4 crateu 13 3akona Poccuiickoit ®eaepaunn «O 3awmrte npas
noTpedUTENEN» H3rOTOBHTENDL (MCMONHUTENb, MNPOAABEL, YMOJHOMOYEHHAs OpraHM3auds WM
YNOJHOMOUYEHHBIH  MHAMBUAYaNbHbIH  NpPEANPUHUMATENb, HMIOPTEP) OCBOOOXKIAETCA  OT
OTBETCTBEHHOCTH 3@ HCHCMIONHEHME 00%3aTe/ibCTB  MIM 3@ HEHALJICKAIIEE HCIOJHEHHE
0043aTeNbCTB, €CAM  JOKAXKET, YTO HEUCMONHEHWE O00A3aTeNIbCTB MM WX HEHaaiexallee
MCMOJIHEHNE MPOM30LLI0 BCJIEACTBHE HEMPEOAOJIMMONM CHIIbL, @ Takke M0 HHbIM OCHOBAHHAM,
Npe1yCMOTPEHHbBIM 3aKOHOM.

MHbIX OCHOBaHHiT OCBOGOMAEHHA YKA3aHHbIX MLl OT OTBETCTBEHHOCTH 32 HapyLIEHHE NpaB
noTpedUTENs 3aKOHOM HE MPELyCMOTPEHO.

Takum 00pa3oM, NpH B3bICKAHHH C HCMOJAHUTENA B MOJb3Y NMOTPEOMTENS AEHEKHBIX CyMM,
KOMNEHCAUMH MOPaIbHOrO Bpela, B CHJY MPAMOro YKa3aHHs 3aKOHA Cy[ AO/DKEH paspewuTb
BONPOC O B3bICKAHMM C BMHOBHOro Juua wrpada 3a HecobmoaeHue A0OPOBOJIBHOrO MoOpsika
Y10BNETBOPEHUs TpebOBaHHii noTpeduTeNs.

[Tockonbky OCHOBaHMH 1 OCBOOOXIAEHUS OTBETYMKA OT OTBETCTBEHHOCTH HE
YCTAHOBJIEHO, MCXO/IA M3 pa3Mepa yIOBJIETBOPEHHbIX TpeOoBaHMii wTpad coctaBaser 58 552 pyons
53 koneiiku, cornacHo caeaytoulero pacuera (110000 py6. + 5000 py6. + 2105,07 py6. 05 kon. ) x
50 %).

Kpome Toro, ¢ orBeTunka B MOJb3y MCTUA MOMNEKAT B3bICKAHHIO MOHECEHHBIE HCTLIOM
noyTOBbLIE pacxoibl B pasmepe 698 pyOneii 74 koneiikd, MOATBEpPKIAECHHbIE IOKYMEHTAIbHO
(342+281,74+75).

Ha ocHoBanuu 4. 1 cr. 103 [paxnaHckoro mpoueccyanbHoro koaekca Poccuiickoii
Qdenepauny U3JEPKKH, MOHECEHHbIE CYAOM B CBA3H C PACCMOTPEHMEM efla, U rocyAapCTBEHHas
NOULTMHA, OT YMIAaThl KOTOPbIX HCTEL Obll OCBOOOXKIEH, B3bICKMBAIOTCA C OTBETYMKA, HE
OCBOOOXAEHHOrO OT YMJaThl CyAEOHBIX PacX010B, NMPOMOPLUMOHANBLHO YAOBJIETBOPEHHOH 4acTH
UCKOBBIX TpeboBaHMii. B 3TOM ciryyae B3bICKaHHbIE CYMMbI 3a4MCIIAIOTCS B 0X0X OKOIXKeTa, 3a
CYET CPEACTB KOTOPOro OHHM ObLIM BO3MEIUEHbI, A TrOCYAApCTBEHHas MOULIMHA — B
COOTBETCTBYIOILMI OIOJXKET COrJIACHO HOPMAaTHBAM OTYHCICHMH, YCTAHOBIEHHBIM OFOLKETHBIM
3akoHoaaTenbcTBoM Poccuiickoit denepauni.

YuuTbIBasg M3/0KEHHOE, C OTBETUMKA B J0XOA MECTHOrO OKOKETA MOMIEKHT B3bICKAHUIO
rocyaapcTBeHHas nouwinHa B cymme 3 701 pyoas 66 koneek (3 406,78 (rocnowmmHa, noanexaiias
ynnate npu oOpalieHun B ¢yl ¢ HMckoM) X 99.85% + 300 py6. 3a TpedoBaHHE O KOMIEHCALMH
MOpaJIbHOI 0 BpeAa).

PykoBoactsysce cT. cT. 12, 194-199 ['paxaaHckoro npoueccyansHoro koaekca Poccuiickoii
deaepaunu, cyn

PELLIMJT:

HCKOBbIE TpeOOBaHHs k OO0 «I"apant Kontpakt» o
B3bICKAHMH JEHEXHBIX CPEACTB, MPOLEHTOB 3a M0J1b30BAHHE YY)KMMH ACHEKHBIMH CPEICTBAMH,
KOMIMEHCAUMH MOPaJIbHOTO Bpeja, wTpada, CyaeOHbIX pacX0L0B, YIAOBAETBOPHTD B YACTH.

B3bickats ¢ OOO «["apant KoHTpakT» B nosib3sy '~ - h JICHEXKHbIE
cpeacta B pasmepe 110 000 py6aeii 00 koneek, NPOLEHTHI 32 MOJIB30BAHHE YYKMMH AEHEKHBIMU
cpeacrBamu 3a nepuoa ¢ 21.06.2023 roaa no 05.09.2023 roxa B pa3mepe 2 105 py6neii 07 koneek,
KOMIMEHCAUMI0 MOpaibHOro Bpena B pasmepe 5 000 pyGneit 00 koneek, mouTOBbIE Pacxoibl B
pasmepe 698 pybneii 74 koneiiku, wrpad B pasmepe 58 552 py6ns 53 koneiiku.

B ynoBneTBopeHn1 ocTaBLIeiics YaCTH HCKOBbIX TPEOOBAHHMIA OTKa3aTh.

B3bickath ¢ OO0 «["apant KoHTpakT» B 10X04 MECTHOro Gromkera pa
rocyaapCTBEHHO nounHbl B pasmepe 3 701 pyoab 66 koneek.

Pewenne Moxer ObiTh o00xanoBaHo B CBEpAJOBCKHiT 001aCTHO,
aneJUIsUMOHHOI anoObl uepe3 Bepxuenbitumuncknii ropoackoit cya Csep/nioBckoit obnactu B
TEYEHHE MECALIA C MOMEHTA M3rOTOBJICHHS PELLIECHNS B OKOHYATENbHON (hopm

bl MO OriaTe

Cynbs



