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Ievats
Peienre o rpaxx1aHCKOMY IEITY
MugopManng oo neny

Jemo Ne 2-3742/2018
3AOYHOE PEHIEHHE
WUMEHEM POCCUMCKOU ®EJIEPALIN
r. Kupos 15 asrycra 2018 1.
Jlenuncku# padionHsl cyn . Kupoea B cocTage:
cyneu bpornukogoit O.11L
npu cexpetape Epemunoit A.C.,

pPaccMOTPEB B OTKPHITOM CYIeOHOM 3acCelaHHM TPaKTaHCKOE NEJI0 10 HCKY YIIpaBIeHHUs
Pocnotpebuanzopa no Kuposckoit obnactu B untepecax K . x OO0 «BUHCTAWII» o
B3BICKAHUH CTOMMOCTH TOBapa, MOPAJIBHOTO Bpe/a, mTpada,

YVCTAHOBHUIL

Vopapnenue Pocrnorpeduamzopa no Kuposckodf obmacTé 0o0paTHIIOCE B CYL C HCKOM B
uHTepecax K "k 000 «BUHCTAWJI» 0 B3BICKAHWY CTOMMOCTH TOBapa, MOPAIILHOTO
Bpeza, ITpada. B obocHoBaHME HCKa yKa3aHo, 4yto {JlaTa W3bsiTa} MEXIy HCTIOM W OTBETYHKOM
OBLT 3aK/IIOYEH JOTOBOP KYIUTH-TIPOJaXH ToBapa mo oOpasiy {HoMmep H3BIT} B COOTBETCTBHH C
KOTOPBIM OTBETUHK (IIpoJaBell) IPHHAN Ha cebs 00sg3aTenbeTBa 0 Iepenade MOTpebUTeio ToBapa:
neepeit [IBX ((padpuka «3Scter», r. Uebokcapsl) B KOMHYECTBE 2 INT., a HoTpebutens obs3amics
IpHUHATH ¥ OIIaTHTH TOBAap Ha YCHOBHSAX Oorosopa. LleHa ToBapa coctaBmgeT 54 323 pyo®.
27.02.2018r. ucTuom BHeceHa Obuia cymma B pasmepe 54 200 py6. B npemxycMOTpeHHBIH TOTOBOPOM
CPOK OTBETUHK CBOM 0053aTEIbCTBA HE UCIOIHMI. MICTIIOM OTBETUMKY OBINa HAIpaBIeHA IPETCH3USA
c TpeboBaHMEM O BO3BpaTe VIUIAYEHHBIX JEHEXHBIX CPEACTB, KOTOpash OCTamlieHa 0e3
yAORIEeTBOpeHUS. [IpOCHT B3BICKATH ¢ OTBETIHKA B CBOKO IIONIB3Y NCHEXKHBIE CPEACTBA B CyMME
54200 py6ne#t, mopanbheii Bpen B cymme 5 000 pybneit, mrpad.

B cynebuHoMm 3aceiaHwu NpefcTaBUTENh YIpasieHus Pocnorpebranmzopa mo Kuposckoi
obmacta u wuecrenn K - ' [OBOOBI, H3IOKEHHBIE B HCKOBOM 3aSBICHUH, IOIICPIKAIIH.
IMosicHuIM, 9TO IABEPH HE IIOCTABIEHBI, JEHEKHBIE CPEICTBa HE BO3BpalleHs! orBeTunkom. OO0
«BVHCTAMII» o ampecy {Ampec u3pat} He HaxoauTcs. Ha Tene(hoHHEIE 3B0HKY HE OTBEUAET.

B cymebuoe 3acemamue otBeTduk OO0 «BUHCTAWII» He sBuiCH, CBOEBPEMEHHO H
Hazuexanwy o0pa3oM H3BeIIalcs O TaTe, BPEMEHHM M MecTe CyAeOHOro 3acelaHus. YUWTHIBas
monokerus cT.165.1 TK P®, cym cumTaeT OTBETYMKA HaAIexKaumM 00pa3oM YBEIOMIIEHHBIM,
BO3MOXHBIM PACCMOTPETH €0 B €10 OTCYTCTBHE B IOPSIKE 3a04YHOTO IPOHU3BOICTRA.

3aciymar MCTIA, MPEJICTABUTENs YIIPABICHHS, H3YUUB MaTepHalbl AeNa, CYL IPUXOIHT K
CIENYIOIIEMY.

B coorBetcTBuH co CcT. 454 'K PO nio noroBopy KyIUIH-IIPOAAXH OHA CTOPOHA (MpoNaBelr)
006s3yeTes mepeaaTs BEeIlnb (TOBap) B COOCTBEHHOCTH IPYTOi CTOPOHE (MOKYNATEN0), a IOKyIaTelh
00sI3yeTCs MPHHSTEL 9TOT TOBAP ¥ YILIATHTE 32 HETO ONPENEICHEYIO IEHEXKHYIO CyMMY (LIeHY).
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Cormaco 3. 1 ct. 456 TK P® mnpomapen o0s3aH mepenaTh IOKyIaTelllo TOBap,
TIpe Ty CMOTPEHHEIM OTOBOPOM KyILTH-IIPORAKH.

B cootsercTBun ¢ u. 1 ¢t 457 'K PO cpok mCmomHEHUS IPOAABIOM 00A3aHHOCTH NEepPeIaTh
TOBap MOKyIaTeNIo ONpeaessIeTCs JOTOBOPOM KyTIITH-IIPOJANKH.

Cornacao mpeamOyie 3axoma Poccuiickoit @eneparum "O zaummTe IpaB norpedurenei”
HACTOSAINWMA 3aKOH pPEryliupyeT OTHOINEHMs, BO3HHKAIOIME MEXTy NOTpeOHTEeAMH U
M3rOTOBUTENSAMHM, UCIOJHUTE/AMH, HMMIIOpTEpaMy, IIpoAaBlaMH IpH  IPOJAXKe  TOBapOB
(BRIIONTHEHUY DPabOT, OKA3aHWU YCIyT), YCTaHABNMBAET IpaBa IOTpeduTenel Ha IpHOOpETEHHE
TORapoB (paboT, yCIyr) HaQIexaero kadecTsa U 030MacHBIX I KHU3HH, 3J0POBhH, HMYIIECTRA
noTpeduTenel W OKpYKAIOMEH Cpebl, oMyYeHre HH(pOopMalKuy o ToBapax (paboTax, ycayrax) u 0o
HX M3TOTOBUTENAX (MCIOIHUTENIX, IPOJABIIAX ), IPOCBEINeH)e, TOCYIapCTBEHHYIO H O0INECTBEHHYIO
3aLTUTY UX HHTEPECOB, & TAKKE ONPEAeIiieT MEXaHU3M pealn3alliy 3THX IIPasB.

B cymeGHOM 3acefaHMH yCTaHOBTEeHO, uto {Jlata wm3eATa} Mexmy K -~
(moxymatens) # 000 «BUHCTAWJI» (mpomaperr) GBIT 3aK/IHOYEH JOTOBOP KyIUIA-NIPONAKH TOBAPA
o obpasiy {Homep u3b4T}, B COOTBETCTBUE ¢ KOTOPHIM IPOJABEI] IIPHHAT Ha ceds 0bA3aTenbeTha
110 Iepenade MoKymarenmo ToBapa: aeepeit [IBX (dabpuka «3cTer», I. HeOOKcapsl) B KOMUYECTBE 2
INT., & NOTpeOuTENs 00sI3aCs IPUHSTH U OIUIATHTE TOBap Ha YCJIOBHAX Horosopa. (1. 1.1 moroeopa
KYTLTH-TIPOJAYKH ).

CroumocTth ToBapa cocraBuna 54323 py6. B MOMEHT 3aKiIFOUEHHMs HACTOALIETO J0r0BOpa
nokymnaress omiatiia 54000 py6., uto nonTeepxaeH0 TorapHbM ekoM K-06 ot 27.02.18r

CormracHO JI0TOBOPY, CpOK mepenadd ToBapa cocTaBmser 50 pabouux nHEH co OHA
HCTIONIHEHHUS TIOKyIIaTelieM 00f3aTeNbCTB IO OIjIaTe B IOJHOM O0BEME, B IPEAYyCMOTPEHHBIH
JIOTOBOPOM CPOK OTBETHHK CBOM 00s3aTEIBCTRA HE WCIIOMHHIL.

Jisepu OO0 «BUHCTAMIT» He H3rOTOBNEHEL
Henexusre cpenctea OO0 «BUHCTANT» HCTIy HE BO3BPAIIECHEL.

Cornmacuo mosicaenumsm mctna, 000 «BUHCTAWI» mo ampecy {Ampec mu3piar} He
HaxoauTces. Ha TenedoHHbBIE 3BOHKH HE OTBEYUAET.

Cornacuo u.1,2 cT. 23.1 3akona Poccuiicko#t @enepanuu ot 7 pespans 1992 r. N 2300-1 "O
samm@Te IIpaB  moTpebutenedt B Poccuiickodt  ®Demepanmm  DOTOBOP  KYIUIM-TIPOJAXKH,
[IpeIyCMaTpUBAIOUIMH 00S3aHHOCTE IMOTpeOUTENs IMpPeABAapUTENLHO OIJIATUTL TOBap, HOJDKEH
COZlepXKaTk YCJIOBHE O CpOKe Tepedauyd Toeapa morpeburemo. B cioyuae, ecmu mnpomasel,
DONMyYMBIIHH CYMMY IIPEJBAPHUTENLHOM OIJIaTel B OIIPENEJICHHOM JJOTOBOPOM KYIUIH-TIPOAaKH
pasMepe, He HCIIONHHTI 00S3aHHOCTE IO IIepenade ToBapa MOTPEOHTENIO B yCTAHOBIEHHBIA TaKHM
JOTOBOPOM CPOK, TOTPeOHTEIE IO CBOEMY BBIOOPY BIIpaBe NOTpeOOBaTE:

IIepenady OINIa4€HHOI'0 TOBapa B YCTaHOBﬂeHHBIﬁ UM HOBEIH CPOK;
BO3BpaTa CYMMBL npenBapHTeanoﬁ OILIaThel TOBapa, He NEPENAHHOI0O IPOJABIIOM.

Ilpu sTOoM moTpebmTens BIpaBe MOTPeDOBATH TAKIKE IIONHOIO BO3MENIEHHS YOBITKOB,
NPWYMHEHHBIX €My BCICACTBHE HapyIIeHHS yCTAHOBICHHOIO AOTOBOPOM KYIUIM-IPONAXKH CpPOKa
IEPeNady IPEIBAPHTEIBHO OILIaUeHHOTO TOBapa.

Ha ocrosaauu u3noxkersoro, ¢ 000 « BUHCTAWII» B MONB3y KCTIA TIOEKAT B3LICKAHAID  «
yrnnauyeHHas cymma B pasmepe 54 200 pyoO.
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B cootsetcTBEM co cT. 15 3axona P® «O 3amuTe mpaB noTpebuTeneil» MOpalisHbIA BpEL,
NPUUKHEHHBIM  [OTPeOMTENI0  BCIEACTBME  HADYUIGHHS IIPOJABIOM TIpaB  IOTpeOMTEN,
[IpElyCMOTPEHHBIX 3aKOHOM U IIPABOBBIMM akTamMu P®, peryJupyrolMMH OTHOIICHHS B 00IacTH
3aIIUTHI IpaB IOTPeOUTE NS, TOMANEKUT KOMIICHCAIIUY IPUIMHUTENEM BpEIa IPU HAJTHYHH €r0 BHHEL
PasMep koMmIeHcanWu MOpaNbHOTO Bpela OIpedeNnseTcs CyJOM H HE 3aBHCHT OT pasMepa
BO3MEIIEHHS HMYIIECTBEHHOTO BpeIa.

Vcxons w3 cmeicna nonoxkenu#t m.45 Iloctanoenenus Ilnenmyma Bepxormoro Cyma P® ot
28.06.2012 . Ne 17 «O paccMOTpeHHH CyZaMH IPaXXHAHCKHX JeNl IO CIIoOpaM O 3all{Te Mpas
noTpebuTenely IpH PElNeHHH CYHOM BOIpOoca 0 KOMIEHCAaIlMH IOTpeOUTENIo MOpATbHOrO Bpena
JOCTATOYHBIM YCJIOBHEM UL YOOBIETBOPEHHS MCKa SB/IETCS YCTAHOBICHHBIX (aKT HAPYIIEHHS
npar norpebutens. Pasmep KOMIIEHCAIIMH MOPAIBHOTO BPEIa ONPEHENIeTCS CYIOM HE3aBHCHMO OT
pasMepa BO3MEINEHM WMYIIECTBEHHOTO BPEa, B CBS3HW C HYEM, pasMep ICHEXKHOH KOMIIEHCALMH,
B3BICKHRAEMOM B BO3MEINEHHE MOPANBHOTO BpeNa, He MOXKeT OBITh MOCTABIEH B 3aBHCHMOCTE OT
CTOMMOCTH TOBapa (paloThl, YCHYrH) WM CYMMBI TOIJIEXAIleHd B3BICKAHMIO HEyCTOlKH. Pasmep
IPUCYKIAEMOH MOTPeOUTEN0 KOMIIEHCAIIHH MOPANbHOIO Bpela B KaKIOM KOHKPETHOM CIlydae
JODKEH OMPEIEISTHCS CYIOM C YYeTOM XapakTepa MPHYMHEHHBIX IMOTPeOUTENI0 HPAaBCTBEHHBIX U
bH3MYECKUX CTPalaHK¥ UCXOI U3 MIPHHIIMIIA Pa3yMHOCTH H CIIPABEIIHBOCTH.

B xone cymebHOTO 3acenaHus CynoM ycTaHOBIeHa BHHa oTBeTurka OO0 « BUHCTAWI» B
HapyILIeHUH IpaB notpedurens - uctia K- . .. , BCJIGJICTBHE YET0 ¢ OTBETYHKA B3BICKHBAETCS
MOpAaJIBHEIN BpEX B [IOJIB3Y HCTIA.

PaccmMatprBasg BOIPOC O pasMepe AEHEKHOM KOMIIEHCALWH B BO3MENIEHHE IPHYHHEHHOIO
Bt - MOPAJIbHOTO BPEJNia, CyI IPHHUMAET BO BHUMAHHE KOHKPETHBIE 00CTOSTENBCTRA AeTa,
XapakTep U CTENEeHb HPAaBCTBEHHBIX CTpPaZaHHP HCTIA BBI3BAHHBIX HEHAIIEKAIIMM HUCHONHCHHEM
OTBETYUKOM B3SAThIX Ha cels 00s3aTeNbCTB, MMOCNEACTBHS HApPYUIEHHS NpPaB HCTIA, ¥ YYHTHIBAS
TpeOOBaHUS PasyMHOCTH U CHPAaBEIIMBOCTH, CUHTAET BO3MOXKHBIM YIOBIETBOPHTE TpeboBaHHS
HCTIIa 0 KOMIICHCALMK MOPaILHOTO Bpena B pasmepe 5 000 pyOneit.

B cooteetcTBuM ¢ 4. 6 cT. 13 @3 «O zammre npap norpebutenei», NpH yOOBIETBOPEHHH
cynoMm TpeboBaHWM TOTpeOHUTENs, YCTAHOBIECHHBIX 3aKOHOM, Cy[ B3BICKMBAET C H3TOTOBHTEIL
(ucmonmHUTENs,  IIPOAABIa,  YIONHOMOUEHHOM  OpraHHM3aidd  WIH  YHOOJIHOMOYEHHOTO
HHAMBHAYAIBHOTO IPEANPHHUMATEIS, UMIOpTepa) 3a HecOoOmomeHHe B HOOPOBONBHOM IOPSIKE
yIooBIeTBOpeHUs Tpebopammit motpebutens mrpad B pasMepe HOATBAECAT HNPOLEHTOB OT CYyMMEI,
IPUCYXICHHOM CyZIOM B TIONB3Y IOTPEOUTEN.

Ha OCHOBaHMH MaTEPWANOB jejia, CyI NPHXOMMT K BEBomy, uto OO0 «BUHCTAMII»
HApyUIMIO TIpaBa HCTIa Kak MOoTpeOWTens, B MOOpOBONBHOM IOpAAKE TpeOOBaHUS HCTIA HE
VIOBIETBOPHIIO, B CBA3H C YEM, ¢ OTBETYMKA B3bICKHBaeTcs mrpad B pazmepe 29 600 pybneii., uro
COCTARISIET MSTHAECHT MPOLEHTOBR OT CYMMEI, TPHCYXIEHHOH CyOOM B IONB3y HOTpeOHTens
Katroroit T.A. (54200+5000=59200/2).

Ha oCHOBaHHH H3T0KEHHOTO, CYI CUMTAET TPeOOBaHUS MOIUICKAIIMME YIOBIETBOPEHUIO B
IIOJIHOM o0BeMme.

B cootsetcTBuE co cT. 103 ITIK P® ¢ OO0 «BUHCTAMII» MOMIEKUT BIBICKAHMIO
rocronumaa B goxon oromreta MO «ropon Kupos» B cymme 1976 py0.

Pyxosoncteysics ¢T.cT.194- 199, 235 TTIK PO, cyn,
PE I X JI:

Vickoesie TpeGoBanus Ynpasnesus Pocnorpebranzopa no Kuporckoi obracTu B HHTEpecax
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Katiopoit T. A. k 000 «BMHCTAMII» 0 B3bICKaHHH CTOMMOCTH TOBapa, MOPAJBHOTO BpEMa,
mitpada yIoBIETBOPHUTD.

B3sickats ¢ 000 «BUHCTAMII» B moms3y Kartkoroii T. A. CTOMMOCTE ToBapa B cyMMe 54
200 pybmeit, mopanbuslif Bpex B cymme 5 000 py6meii, mrpad B pasmepe 29 600 pyOneii, a Bcero B
cymme 88 800 pybneit.

Bssickats 000 «BUHCTAMI» rocnomnmuuy B GIOMKET MYyHHIUMAILHOTO 0Opa3OBaHHS
«I'opoxn Kupos» B cymme 1976 pyOneit.

OTBeTunK BIpaBE IIOOaTek B CYIO, HpHHﬂBU.EHﬁ 3a04YHOE pPEHICHHE, 3asBIICHHC 00 oTMeHe
penieHrsa Cyaa B TEYCHHE CeMHU JHeH co aHd BPYYCHHA €MY KOIIHMH 3TOT0 PEIICHN.

3a09HOE pelleHHEe Cyda MOXET OBITE OOXKaIOBaHO CTOPOHAMH TaKXe B ANEIUIAIUMOHHOM
MOpSIOKE B TeUCHHE Mecdla IO HCTCUCHHH CpOKa ITOJaud OTBETUMKOM 3asBIEHHUS 00 OTMEHE 3TOro
pelneHus cy/a, a B CiIydae, eCilii TaKoe 3asBIeHHE MMOJaH0, — B TEUCHHE MECSIa CO OHS BBIHECEHUS
OIIPENENCHUS cyaa 00 OTKa3e B YIOBICTBOPSHIH 3TOTO 3asSBICHHUS.

Cymps O.I1.bponnukosa
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