Jeno Ne 2-5906

PEUIEHUE
Hwmenem Poccuiickoit Penepaunu

11 okrs6ps 2016 1. r. Caparos.

Bounkckuii palionnslit cyxn r. Caparosa

B COCTaBe NpeficeNaTeIbCTRYIOMeEro cyasu Eropopoii HLA.,

npH cekperape

C Y4aCTHEM NIPEACTABUTEIA HCTLA ., ACHCTBYIOIIETO HAa OCHOBAHUH JIOBCPEHHOCTH -

paccMOTPEB B OTKPBITOM CyZeGHOM 3aceaHul rpaw<JaHCKoe AEno no Mcky @ i K
obiuecTsy C OrpaHH4eHHOH OTBETCTBEHHOCThIO «IOHOHa», TpeTod nmua Kommepueckuii Gank Peneccanc Kpeaur» (0O0O0),
Ynpasnenue Pocniotpebuansopa no CaparoBckof 061acTH 0 pacTOPkEHHH A0TOBODA, B3BICKAHHK JEHEIKHBIX CPCACTB,

YCTaHOBHII:

Hcren obparunace B ¢yl ¢ MCKOM k OOLIECTBY ¢ OrPaHMUEHHOM OTBETCTBEHHOCTHIO «lOHOHa» (manee — OO0 «IOHoHa»),
Tperbe auue OBImecTBO ¢ OrpaHHHUeHHOM oTBeTCTBEHHOCTBIO Kommepuecknit Gank « Peneccauc Kpenur» ( mnanee Q00 KB
«Peneccauc Kpeaut») o pacTopXeHHH J0roBOpa KYIUIH-IPOA@KH, BO3NOkeHMH 0083aHHOCTH Ha OO0 « IOHOHA » BO3BPATHTL
00O KB « Peneccade Kpeaut » eHexXHbIe CPEJCTBA 10 KPSAUTHOMY 0roBopy Ne or .» 3AKTIOYEHHOMY
mexay OOO Kb «Peneccauc Kpeaur» u @ B o6ocHoBanue 3asBacHEBIX TpeGoBaHuUil yka3ana, 4To br.
sakmouunna ¢ 000 « IOuona » jorosop kyriau-npogaxu Ne na npuobpereHue nporpaMMbl yxoxa Ha 6ase
KOCMETHHECKHX CPECTB, CTOMMOCTBLIO py6. OHHOBPEMEHHO C JOrOBOPOM KYIUTH-TIpoAaxH Hctell 3akmouuaa ¢ 000 KB «
Peneccanc KpeanT» KxpeauTHbIH JOrOBOD HAa CYyMMY py6. Hcren He nonb3opasach ycayraMu, ykasaHHbIMH B 1OrOBOPE
Ne H KOCMETHYECKHE YCNYTH eil HC OKas3hIBANMCh. *. ucrely ofparunacs K OTBETYMKY C MPCTCH3MEH, B
KOTOpO¥ NpOCHNIa BO3BPATHTL JEHEXKHLIC CPE/ICTBA B CyMMe py6. OzHaKo 210 HACTOSIIErO BPEMCHU OTBETA Ha NPETEHIHIO He
MoNy4nsia, ACHCKHLIC CPE/CTBA OTBCTHYHMKOM OaHKy HE BO3BPALUCHLI, UCTELl BLIHYXKJAEHA IUIATHTL KDEAWT, ONAATHB YCIYTH,
KOTOpbIE HE monyyaia.

Hcrew, u3seleHHAs 0 BpeMEHH M MECTE PAacCMOTPEHMA Aena, B cyleOHoe 3acenaHie HE SBHIAC.

TlpeacraButenb UCTUa B CyAcGHOM 3acelaHHH YTOYHWI HCKOBbiE TPEOOBaHMS, NPOCHI B CBA3H C OTKa30M OT WUCMOJHEHHS
orosopa Kymiy-npoaaku Ne . OT r. 06ssars OO0 « IOnoHa» Bepuyrs OO0 KB « Peneccanc Kpenut»
JICHCXKHBIC CPEACTBA N0 KPEAUTHOMY JOTOBOPY B CyMMeE py6.

[MpeacTaBuTeny TPCTHHX JHL, H3BCILICHHBIX O BPCMEHK U MECT PACCMOTPEHHMA Aena, B CyRebHOe 3ace aHie HE SBHINCE.

Cyn paccMOTpen A€o0 B OTCYTCTBHE HE SBUBLIMXCA YHAaCTHHKOB Mpoliecca, B nopsake cT. 167 I'TIK P®.

Buicnyinas nmpeACTaBUTENs UCTLA, HCCICAOBAB MaTCPHANB! JENa, CYA NPUXOLUT K CNEAYIOLIEMY.

B cuny cr. 12 I'TIK P® npasocyaue no rpakiaHCKAM AEfaM OCYIIECTBASETCS Ha OCHOBE COCTA3ATENLHOCTH M PaBHOMNpaBHs
CTOpOH.

CornacHo cr. 56 I'TIK P® gaxaas cTOpoHA AO/KHA JOKa3aTh TEC OOCTOSTENLCTBA, HA KOTOPBIC OHA CCHUIAETCS KaK Ha
OCHOBaHMS CBOMX TpeOOoBaHHii 1 BO3paXKeHHH.

B coorserctBuu ¢ m..1 cr. 454 TK PO 1o aorosopy Kymiu-npoAaku oJHa cTOpoHa (mpopapel]) o0a3yeTcs nepenarh Bellb
(tosap) B coOCTBEHHOCTL APYrod cTOpOHE (MOKYNaTemo), a mokynarens o6A3yercs NPUHATL 3TOT TOBAp H YMIATHTH 3a HEro
OTIPC/IC/ICHHYIO JIEHCHKHYIO CYMMY (LIEHY).

Ha ocnosanun ¢1. 779 TK PO 1o n0roBopy BO3ME3AHOIO OKa3aHUs YCIYr WCTIONHUTCIhL 00S3yeTcs No 3afaHui0 3akasudka
OKa3aTh yCnyru (COBCPUIMTL ONpeJeNeHHbIC NEHCTBUS MM OCYIUECTBUTL ONPEACIEHHYIO JEATEAbHOCTD), 4 3aKa3duk 06s3yercs
OIIaTHThL 3TH ycayrd. [lpaBuma HacToslEH rnaBol MPUMEHSIOTCS K JOTOBOpaM OKa3aHHUA YCHOyr CBSI3M, MEAHLMHCKHX,
BETEPUHAPHBIX, AYJUTOPCKUX, KOHCYJILTALHOHHBIX, HH()OPMALMOHHLIX YCHIYT, YCOYr MO OOYYCHHIO, TYPHCTHUYCCKOMY
o6Cay)KMBAHHIO B UHBIX, 33 HCKITIOUCHHEM YCIIYr, OKa3bIBAEMbIX MO JOrOBOpaM, NpeaycMOoTpeHibIM rmaBamu 37, 38, 40, 41, 44, 45,
46, 47, 49, 51, 53 nacroswero Koaekca.

CornacHo cr. 780 TK PO, ecin nHoe He npeaycMOTPEHO NOTOBOPOM BO3ME3ZHOIO OKa3aHs YCIYT, HCMONHHUTENb 00s3aH
0Ka3aTh yCJIYTH IMYHO.

B cuny cr. 781 I'K P& 3aka3zunx 06s3aH OIIATHTE OKa3aHHLIE €MY YCIYTH B CDOKH M B IIOPAAKE, KOTOPBIC YKA3aHbI B I0TOBOpPE
BO3ME3AHOTO OKA3aHUA ycnyr. B ciydae HeBO3MOXHOCTH HCIIONIHEHHA, BO3HUKILEH N0 BUHE 3aKa3uMKa, yCIyrHd NMOJANEKAT OIuiaTe B
nojHoM ofbeMe, eclu WHOE He MpPEeIyCMOTPEHO 3aKOHOM WM LOTOBOPOM BO3ME3NHOrO okasaHus ycayr. B cimyuae, xorua
HEBO3MOXHOCTb MCIIONHEHHS BO3HHKIIA N0 OOCTOATENLCTBAM, 32 KOTOPble HM OfIHA M3 CTOPOH HE OTBEYAET, 3AKa34MK BO3IMCLLACT
HCTIONHUTEMO (AaKTHYCCKH MOHECEHHBIE MM DACXOIbl, €CIAM MHOC HE HPEAYCMOTPEHO 3aKOHOM MM JOTOBOPOM BO3ME3IHOrO
OKa3aHMUA YCIyT.

~ Cynom ycCTaHOBNEHO W NOATBCPXICHO MaTCPUANAMH JEN3, YTO r. mexay OO0 «IOHona» (npoaasel)
e 3aK/IOYEH JOTOBOP, KOTOPLIA NOUMEHOBAH CTOPOHAMMU «JOTOBOP KymniM-niponaxu Ne ».

W3 conepaanun I0roBopa Cleaycer, 9To ero npeamerom seasercs [porpamMma yxoaa Ha 6a3c KOCMETHHYECKMX CPEACTB, LEHA
Jaorosopa - py©. IIponagcy obs3yeTcs nepeaars B COGCTBEHHOCTD MOKYNATE/HO MIPEAMET AOrOBOpa LEHA, KOMIUIEKTHOCTD,
KOJIHUECTBO ¥ ACCOPTHMEHT KOTOPOFO YKa3aHel B aKTC NpHeMa-nepeiayl, AB/SIOCMCS MPHIOKEHHEM K HACTOALLEMY JOrOBODY, a
NOKYNaTEe/b 0043yeTCs NPHHATEL M OFIATHTE ero B [OPSAKE H CPOKM, NPelyCMOTpeHHLIe JoroBopoM. Bee, 4To nomuieskHT nepeaaye
N0 HACTOALLEMY NOrOBOPY H B CBSI3H C HMM MEPCAACTCH MOKYNATCMIO HAMUIENKALICIO KAYECTBA, B HAANCKaueH Tape H YNakoBKe.
INpoTHBONOKa3aHUiA K MPHMEHEHHIO KOCMETHYECKMX CPEJCTB NOKynareneM He 3assiclio ( 1.4.6).

M3 axta npuema-nepeiauy Topapa K JaHHOMY JIOTOBOPY CJEHYET, YTO MpoAaBell 00ecreHBaET CEPBUCHOE 00CIYXKHUBAHHE B
OTHOLIEHMH MOKYATEM, KOTOPOe 3aKIIOHAeTCs B Mpase nokymatens Ha 120 npoueayp mo kapre Premium S cajoHa
kpacoTsl «<KOHOHa» no aapecy: r. Caparos, yi1. CoGopHas, a. 42, B reuenue 34 MecsaLEB OT AaThl COCTABACHHA HACTOALICTO aKTa (
na.7).

B cuny cr. 431 TK P® npu ronkosanum yciosuli Zoropopa CyAOM IIPUHHMAcTCA BO BHHManHC OyKBalbHOC 31iaueHHE
CO/ICPXKALIMXCS B HEM CIOB M BhipakcHHH. ByKBailbHOC 3HAYEHHE YCIOBHS AOroBOpa B Clyqae €ro HessCHOCTH yCTaHaBIMBACTCS
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MyTeM CONOCTAaBJEHUS C JPYIMMH YCIIOBMSMH M CMBICJIOM JOroBopa B ueioMm. Ecnu npasuna, coaepiauiiecss B YacTH MepBOii
HACTOSIMIECH CTaTLH, HE MO3BOJIAIOT ONMPEACIHTHL COACPKAHME AOTOBOpA, AOKHA OBITH BRIACHEHA AeHcTBUTENbHAs 00wias BOMSA
CTOPOH C Y4eTOM Lejid A0roBopa. IIpu 3TOM NMpPHHMMAIOTCS BO BHUMAHHE BCE COOTBETCTBYIOLIME OOCTOSTENHCTBA, BKIIOYAS
IPE/WECTBYIOHNE JOTOBOPY NEPEroBOPHI U MEPEIUCKY, NPAKTHKY, YCTAHOBHUBLIYIOCS BO B3aHMHLIX OTHOLIEHUAX CTOPOH, 00bIYaH,
NOC/IEAYIOIEE MOBEACHHE CTOPOH.

Hexons 3 ykasaHHBIX NPABOBBIX HOPM M YCIIOBHH 3aKIIOYEHHOrO CTOPOHAMM J0rosopa Ne or ' r. u
MOAMHMCAHHOTO aKTa MpUeMa-Tiepeaain ToBapa, Cya MPUXOANT K BhIBOAY O 3akmoucHHH Mexay OO0 «lOnona» n @

ZOTOBOPA BO3ME3/IHOr0 OKa3aHUs KOCMETOJIOTHYECKUX YCIIYT.

Hcrely  obs3atenscTBa M0 HAHHOMY [OroBOPY B HAaCTH OIUIATBI CTOMMOCTH YCIYT MCMOJNHHIA. I. Mexay
D . 1 000 « KB Peneccanc Kpeaut» 3akmoyeH KpeAUTHBIH NOrOBOP, MO YCIOBHAM KOTOPOTO, IUIsl OTJIATHI
nprobperennoit B OO0 «lOHOHa» yclyrd NpefoCTaBleH KPEauT B CyMMe py6. nox 39,0 % roxoseix. Ilonnas cymma,
MOJLNesKallas BpIIJIaTe KIMEHTOM OaHKy, COCTaBJISIET py6. ( n.a. 8-10).

Cornacno cr. 782 I'K P® 3aka3uuk BNpaBe OTKA3aThCs OT UCMONHEHMS JOTOBOPA BO3ME3IHOrO OKA3aHMS YCHYr NPH YCIOBMH
OIIaThl UCMONHUTEMNO (HAKTHYECKH IIOHECEHHBIX UM PACXOA0B. MICMOMHUTEND BIpaBe OTKA3aTHCs OT UCTIONHEHMS 00S3aTeNbCTB 110
ZIOrOBOPY BO3ME3IHOT0 OKa3aHUs yCIyr MWL MPH YCIOBHH MOJHOTO BO3MELLICHHS 3aKa34UKy yOBITKOB.

. Npeambymnoii 3akona P® or 07.02.1992 r. Ne 2300-1 «O 3ammre 1:7aB moTpeGUTENcii» (aanee ~ 3akoH ©O 3a0lMTE npaB
norpebureneil ) npeaycMOTPEHO, YTO HACTOSIUMH 3aKOH PEerylMpyeT OTHOUICHHS, BO3HMKAIONIME MExy MOTPEOUTENIMH |
M3rOTOBHUTCIIMY, HCIIOJIHUTENAMY, HMMIIOPTEPaMH, NMpPOAABLAMH NPH NpOJaxe TOBapOB (BBIMONHEHMH paboT, OKa3aHWH YCIyr),
yCTaHABJIMBACT NpaBa noTpebuTeneli Ha npuobpeTeHne ToBapoB (PaboT, yCIyr) HAZIeKALIEro KadyecTBa ¥ Ge30MaCHBIX IS KH3HH,
310pOBbs, UMYLIECTBA MOTpeduTeneil U okpyxaiouel cpelbl, nonydenue HHGopMawuu o Tosapax (paborax, yciayrax) U 06 ux
M3rOTOBUTENSX (MCTIONHHTENSX, MPOAABLIAX), MPOCBELICHHE, TOCYAAPCTBCHHYIO H OGILECTBEHHYIO 3AlUMTY MX MHTEPECOB, a TakoKe |
OMNPECACIISET MEXaHU3M PEalH3alii 3THX Npas. .

TakuM o6pa3oM, Ha CIOPHEIE MPABOOTHOLIEHHS CTOPOH PACHPOCTPAHSIOTCS MONOKEHHS NAHHOrO 3aKOHA O 3alUTE Mpas
norpeburencii.

Crarbeit 32 3akona 0 3ammTe mpaB nOTPEGMTENCH NpPeayCMOTPEHO, YTO MOTPEGMTENh BIPABE OTKA3ATHCA OT MCIONHEHHS
A0roBopa O BEINONHEHUH paboT (oka3zaHuH yciyr) B mo6Goe BpeMs NpH yCIOBMH OILIATHI UCTIONHUTENO (JAKTHIECKH MOHECCHHBIX
MM PacXO/IOB, CBSI3AHHBIX C UCMIOJIHEHHEM 0043aTENbCTB 10 JAaHHOMY AOTOBOPY.

Bocnons3opaBiumchk JaHHBIM [IPaBOM, HCTEL[ . obparunace B OO0 «IOHoHa» c mpercH3ueli, B KOTOpO#i mpocuna
PacTOprHyTE 3aKJHOYEHHbIH MENKAY CTOPOHAMH AOTOBOP H BO3BPATHTH YIUIAYEHHBLIC 3d TOBAp JAEHEXHLIE CPEACTBA MO MPHUYHHE
AOMYIICHHBIX, TI0 €C MHEHHIO, OTBETYHKOM IPH 3aK/IOYCHNH HACTOALIEH C/IENKM HapylueHui TpeGoBaHuii 3akoHa O 3auluTe Npas
noTpeGuTeel B YaCTH PENOCTABICHHSA MTOJIHOM H JOCTOBEPHOI MH(opMamuH o Toape ( cr. 10) (m.a. 5).

Oxnnako, TpeGOBaHHE UCTIIA OTBETYHKOM A0GPOBOMIBHO Y/AOBJIETBOPEHO He GBLIO.

Ouenus nmpejcTapjicHHbIe MO AEy JOKA3aTEbCTBA ¢ M03uluK cT. 67 [TIK PO, CyA NPHXOJMT K BBIBOAY O TOM, YTO B X0J€
Cy/eOHOr0 paséupareiLCTBa He HalIEN CBOE MOATBEP/ACHHE (akT HAPYIIEHHs TIPaB UCTLA KAk MOTPEGHTENS He06POCOBECTHBIMH
JICHCTBHAMH OTBETHHKA.

Kak cneayer u3 n.1.3 3akmoueHHOro croponamu gorosopa Ne oT r. nokynarens ( ®
) CBOEH MOAMKCHIO MOATBEpAMNa, yTo npoaasel ( OO0 « KOHOHA» ) NOMHOCTEIO HCHOMHHIT TpebosaHu cT. 6,8,10 3akoua o 3aurure
npaﬂ norpeburenei, n. 6,7 INocranosnenus I[lpasurenscTBa PO or 21.07.1997r. Ne918, mosen mo MOKynareas HeoOXOAHMYIO
unopmaumio. KocmeTHyeckue CpencTBA MONHOCTHIO COOTBETCTBYIOT TpeGOBAHMSM 3akOHOAaTenscTBa P o kauecTse u
0e30nacHOCTH ( B TOM YMCIIE: TCXHMUECKOTO pernamenta TamoxkeHHOTO coio3a « O 6e30macHOCTH Nap(OMEpPHO-KOCMETHYECKOH
npoaykuun» ( TP TC 009/2001) ( yrs. Pemennem Komuccuu TamoxkenHoro coiosa ot 23.09.2011 r. Ne 799) ( 1.4. 6).

HMcren, omiaTMB  JICHEKHBIE CPEACTBA MO 10roBopy Ne oT I., TOCPENCTBOM MPUBIECYCHHS
KPE/IUTHBIX CPEACTB B CyMMe py6., BMIOCAEACTBUM OTKa3alach OT MCIOJHEHHSA JIOTOBOPA, HE KENas BOCHONB3OBATHCS
YCIyraMH OTBETHYHKA, YTO COOTBETCTBYET MOJIOKEHUAM CT. 32 3aKoHa O 3auTe IpaB NOTpeOUTENeH.

TTockonsky @ ZOKa3aTeNbCTB HECEHUS DAcXoJ0B [0 oriate goroBopa Ne . B Ccymme
py©6. He npcnm‘aaneﬂo, ¢ OO0 « IOHoHa» B MONB3Y HCTLA MOAJIEKHUT BIBICKATH CTOMMOCTH HC OKA3aHHBIX HCTILY IO JIOrOBOpY
YCIyr, BCyMME . pyo.

Ipunuman BO BHUMaHHE, 4TO 3aK/TIOYEHHBIH CTOPOHAMY ir. norosop Ne ABNAETCA AByCTOpoHHMM, OO0

KB « Peneccanc KpeanTy, CTOPOHOM JOroBopa Kyniu-rpojakH He ABNSICTCS, OCHOBAHUS JUIsi YAOBIETBOPEHUs TPeOOBaHMH HCTLA
0 HepevrCIenun ACHEKILIX CPeCTB, B3bickanHbiX ¢ OO0 « IOHOHE » B cYeT HCMONHEHMs 00S3aTeNLCTB HCTLA M0 KPEAUTHOMY

aorosopy No sawmo4enHomy ¢ OO0 KB « Peneccanc kpeaut», ne nmeercs.

B coorsercrBun co cr. 103 I'TIK P®, cr. 333.19 HK P®, ¢ orperumka B OXOA rocynapcrsa IMOMUICHKHUT B3bICKATH
rOCYlapCTBEHHYIO NOLITHHY B CyMMe pyo6.

Ha ocHoBanuu M3N105KEHHOTO, PYKOBOACTBYSCE CT. CT. 194-198 I'TIK PO, cyn

peuun:
HckoBbie TpeGOBaHKS Y/I0BIETBOPUTD YACTHYHO.
Babickats ¢ 061eCTBa ¢ OrpaHHYCHHOMH OTBETCTBEHHOCTHIO «IOHOHAY B MoAB3y @ , B
CBS3M C OTKa3oOM OT MCMONHeHHs poroBopa Ne oT noo- (
] ) py6.

B ynoBnerBopeHun OCTaILHOM 4acTH HCKka - OTKa3arh,
B3sickarts ¢ 061CCTBA € OrPAHWYEHHOM OTBETCTBEHHOCTSI0 «(TOHOHa» B JI0XOZ FOCYAAPCTBA FOCYAAPCTBEHHYIO MOLUTHHY B Pa3Mepe

( )py6. -
Pewenne mosker Gbirh 06xanoBano B Caparosckuii 061aCTHOM cyj uepes Boskcknii pajionnsiii cys r. CapaToBa B TeYEHNE MECLA
CO 2HS IPUHATHS CYLOM PEILEHHs B OKOHYATEIBHOM (hopme.
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