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Caepasosckuii paoHHsI# cya r.benropona B coctase

npeacenaTe/bCTBYIOLIEro CyJbH Huk C.D.
NpH cekperape Knssesoii H.A.
C yyacTHeM npeacTaBuTeNs HCTHLB Ki ., NIPE/ICTABUTENA OTBETYHKA E/

» npeacraputens Ynpaenenus ®enepanbHoii ciyxGbl no Hag3opy B chepe 3amwmThi npas
notpeburened u Gnarononyuus uenoseka no benropoackoit obnactu Illepemerbesoii A.B., B
OTCYTCTBUE UCTHULIbI J]

paccMOTDEB B OTPHITOM CyAeOHOM 3acelaHMH TIpaXIaHCKOe Aeno no ucky JI
J x OAO Haumonanbublii Bank «Tpact» O B3bICKAHMH JEHEXKHBIX CPEICTB.
HEYCTOHKH, KOMIEHCALMK MOPaNIbHOTO Bpe/a, mTpada u Cyae6HBIX pacXooB,

YCTaAaHOBHI:

Pewennem CaepanoBckoro paionHoro cyaa r. Bearopoma ot 12.12.2012 ropa npusHaw
HelecTBUTEIbHBIM 1.2.8 KkpeauTHOro gorosopa Ne31-039238, sakmouenHoro 27.07.2010 roaa
mexay Jii . . u OAO HB «TPACT», B yacTi 00S3aHHOCTH 3aeMILUMKa 10 yrJjaTe
€XEMECAYHON KOMHMCCHH 3a pacyeTHoe obcmyxuBanne. OAO HB «Tpact» 0653aHO BBIMIATHTL B
nonssy JI IEHEXHBIE CPEJCTBA, BhIMJIAYEHHbIE €10 B CYET
noralieHHs KOMHCCHH 3a pacyeTHOe 06CTy)KHBaHHE MO KpeAWTHOMY Aorosopy ot 27.07.2010 roaa
3a nepuoa ¢ asrycra 2010 no HosGpe 2012 r.r. BKJIIOYMTENBHO B pasMepe pybne,
MPOLIEHTbl 32 [MO0JIb30BAHHE YY)KHUMM JECHEXHBIMH CPEACTBaMH B pa3Mepe py6..
KOMIEHCaLMIO MOpaJibHOrO Bpelia B pa3Mepe pybne#t u cyneGHele pacxoasl B BHIE OMIaThl
yciyr npeacTaBUTENs pybneii, 3a odopmienue aoeepeHHoctH 700 pybGneii.. YkasaHHoe
pELIEHHE Cy/la BCTYIUIIO B 3aKOHHYIO CHITY.

Jeno uHuuuupoBaHo uckom JI ., IPOCHUBILEHN C YYETOM HM3MEHEHHS MCKOBBIX
tpebosanuii 06s3aTk OAO HB «Tpact» BBLAAaTh 4Yepe3 Kaccy NMpHHAIJIEKALIME UCTHLIE HANIHYHBIE
JAEHEXHbIE CPEACTBA B CyMMe py6meii . KoI., B3BICKAHHBIEC BBIIIE HAa3BaHHBIM PELICHHEM
CyAa, yniaTHTh HEYCTOHKY B CyMMe pyOnel 3a 0TKa3 OTBETYMKOM MCIOIHMTH JIATEXKHOE
NOpy4YE€HHE HMCTLUA B YCTAHOBJEHHBIH CPOK, BBIUIATHTH MCTHULE KOMICHCALMIO MPHYUHEHHOIO
MOpajnbHOrO BpeAa B CyMMe * pybne#t, cynebHble pacxoasl B BHMAE OMJAThl YCJyr
NpeACTaBUTENs B CyMMe \ pybunieit, 3a opopMiieHHE NOBEPEHHOCTH MpPEACTaBUTENS py6neii.
wrpad B pasmepe 50% OT B3BLICKHBAEMON CyMMBI 3a HecoOuoJeHHE B JOOPOBONBHOM MOpsjKe
3aKOHHBIX TpeGoBanuii HcTHuUB. B o6ocHoBaHue TpeGoBaHMH coclalack Ha HEMCMOJHEHHE
OTBETYMKOM BCTYMMBIUErO B 3aKOHHYIO cwiy pewneHus cyaa. Mcruua obpatunace 8 OAO Hb
«TPACT» ¢ 3asaBneHHeM O TNEPeYUCIICHHH IEHEKHbBIX CPE/ICTB Ha PaCYETHBIH CYET, OTKPLITbIH Ha ee
ums B OAO «Cbepbank Poccum», 0iHaKO HCMONHEHUS 0043aTENILCTB HE MOC/E10BAJIO.

Hctnua B cynebHoe 3acenaHue He siBUNAach, oOecrneyMB sBKY MpEACTaBUTENs, KOTOpas
3asiBjieHHble TpeOOBaHMs MOJ/EepXKana, MOSCHUIIA, YTO Ha HEOJHOKpaTHbIE OOpalll€HHA WCTHLBI B
GaHK, MOCNeJHHH pelleHHWe Cyla He WCIONHHI, JCHEXKHbIE CPENCTBA MCTHLE HE BblAAN W HE:
Nepeymciin Ha pacyeTHbI ee cyeT. Pacnopsokennii baHKy 0 nepeyrc/ieHHH B3bICKAHHOH CyMMbI B
CYeT noralleHus KpeuTa OHa He JaBaja.

[lpeacTaBuTenb OTBETYMKA 3asBJCHHBIE TpeOOBaHMA HE MpHU3HA/NA, MOSCHWIA, 4YTO K
CNOPHBIM MPaBOOTHOLIEHHAM He MPUMEHHUMBI NoNoXeHHs 3akoHa «O 3auuTe npas noTpebuTenciy.
B3bicKaHHYIO pelieHHeM cyaa cyMMy GaHK He MOT NMEPEYMCIIMTL Ha CYET MCTHLIB], TaK KaK WMenach
3a/10/DKEHHOCTB 10 MOralleHHMIO KpeauTa, U 6aHK crnucal 4acTh CyMMBl B CHET MOralliCHHUs KpeanTa.
B ciyuae yioBneTBOpeHus TpeGoBaHMii mpocuna MpuMeHnTh nonoxkenns cr.333 I'K P® u cuusntb
pa3mep HeycToiikd M wTpada. JloKasaTenbcTBa MNPUYMHEHHS MOpAIBHOrO Bpeaa HCTHLC
OTCYTCTBYIOT. Pacxo/sl Ha OmuiaTy yciyr MpeJCTaBMTENs 3aBbILICHBI, JOBEPEHHOCTE BbllaHa Ha
JUTMUTENBbHBIN CPOK, O3TOMY pacXo/ibl Ha ee O(pOpPMIIEHHE B3bICKAHHIO HE MOANCKAT.




[Npeacrasutens Ynpasnenus QenepanbHoll ciayx6Gbl Mo Haazopy B chepe 3alMTLI Npas
notpeburesed u Gnarononyyus yenoseka no benropoackoit o6nactu lllepemersesa A.B. cumtana
TpeGoBaHus 060CHOBaHHBIMH M MOIEKALUMHU YOBIETBOPEHHIO.

Bbiciywas MoscHeHMs ML, y4aCTBYIOIUMX B  pPAacCMOTPEHMM Jena. MCCIel0BaB
00CTONTEILCTBA MO MPEACTAaBNCHHBIM JOKAa3aTe/NbCTBAM, Cy[ CUMTAeT 3asBleHHbie TPeOOBAHMS
000CHOBaHHBIMH B YaCTH. :

CornacHo craten 8 I'K PO rpaxaaHckue npaBa M 06A3aHHOCTH BO3HHMKAIOT M3 OCHOBAHHMIl,
MPeAyCMOTPEHHBIX 3aKOHOM M MHBIMM MpPaBOBHIMM aKTaMH, a TaloKe W3 AEHCTBMI rpaxiaaH u
IOPUAMYCCKHUX JIHLL, KOTOPbIE XOTA W HE MPEAYCMOTPEHbl 3aKOHOM M4 TAaKHMH aKTaMH, HO B CHIY
OOWMX HAayal M CMBICAA TPAXIAHCKOrO 3aKOHOJATENbCTBA MOPOXIAIOT IPaXIaHCKHE rpasa M
00513aHHOCTH.

B cooTBeTcTBHM ¢ 3TMM rpaxaaHCKMe MpaBa M 0GA3aHHOCTH BO3HMKAIOT, B TOM YHCIE M3
CyAeOHOro peleH s, YCTAHOBHBILETO IPaX/IaHCKHE npaea ¥ 06s3aHHOCTH (1. 3 4. 2 cT. 8 'K PD).

B cuny 4.2 cT.13 TTIK P® BeTynHBIIHE B 3aKOHHYIO CHITY CyAeGHbIE MOCTAHOBIEHHS, a TAKKE
3aKOHHbIE pacnopskeHHs, TpeOOBaHHMA, NOPYYEHMS, BBI30BHI W OOpalEHMs CYAOB ABIAIOTCSH
00A3aTebHBIMK A8 BeeX 6€3 MCKIIOYEHHs OPraHoB rOCYNApCTBEHHON BIACTH, OPraHOB MECTHOro,
camoynpaB/ieHHs, OOLIECTBEHHBIX OOBEIMHEHHH, AOJDKHOCTHBIX /ML, Tpa¥/JaH, OpraHM3aLuid W
MOANEAKAT HEYKOCHHTEIbHOMY HCIIOJIHEHHIO Ha BeeH TeppuTtopuu Poccuiickoi @enepauni.

[Ipu paccmorpennn gena ycraHoBneHo, yto 31 oktabps 2013 roma JI
obparunace ¢ 3aspnenueM B OAO HB «TPACT», B KOTOPOM NMpOCHNa MEPEYHCINTh B3bICKAHHBIE|
PELICHHEM Cy/la ICHE)KHBIE CPEJICTBA Ha CYET, OTKPEITHIH Ha ee UM B OAO «Cbepbark Poccumn.

OAO HB «TPACT» aeHexHbie CpeAcTBa B pasMepe ’ pybneit KOmMeeK, TO €CTh B
CymMme. B3bICKaHHOH pelieHreM CeepasnoBckoro paionHoro cyaa r.bearopoga ot 12.12.2012 ropaa,
nepeuyucaun Ha cyet Ne 40817810031022039238 OAO HB «TPACT», sBastoluiics KpeaHTHbIM
CYETOM HCTHLIBI, YTO MOATBEPKIAET MaTeKHOE nopydyeHre ot 29 oktabps 2013 roaa 3a Ne 45850.
[Ipy 5TOM OTBETYMK HE NMPEIOCTABUI MHPOPMALMIO O TOM, YTO CYET OTKPBIT MCK/IIOYMTEJbHO B
LIEISIX MCTIOJTHEHHUSA 0043aTENBCTB MO KPEAUTHOMY JOTOBOPY, C OTPaHHYEHHEM ONEpaLui Mo CYETY.

CornacHo ct. 845 TK P® no poroeopy 6aHkoBckoro cyera 6aHk 06s3yeTcs NpMHUMATh M
3a4YUC/IATh MOCTYMNAIOUIME HAa CYET, OTKPHITHIH KJIMEHTY (Blafeiblly cyeTra), ACHEKHbIC CPEIACTBa,
BbITMOJIHATH PAacNoOpsKEHHUs KJIMEHTa O NMEPEYMCICHUH M Bbllaye COOTBETCTBYIOLIMX CYMM CO CYeTa
MpoBeleHHH JApYyrMX omnepauui nmo cuery. CorsacHo 4. 2 yka3aHHOH cTaThbu OaHK MOXeT
MCMOJIB30BaTh HMEIOLIMECS Ha CYETe JIEHEeXHBI€ CpeACTBAa, rapaHTHpys [MpaBO KJIHMEHTa
HecnpensaTCTBEHHO pacropsKaThCs 3TUMH CPEICTBAMH.

[lpu 3TOM cornacHoO 4. 3 BHIIIEH3NIOKEHHOW HOPMBI, GaHK He BIpaBe OMNpEAeNsTh K
KOHTPOJIMPOBATh HANpPABJIE€HHs HCMOJB30BaHHA IEHEKHBIX CPEACTB KJIWEHTa W YCTaHaB/IWBaTE
ApYrue, He MpeJyCMOTPEHHbIe 3aKOHOM MM JOroBopoM OGaHKOBCKOrO cyera, OrpaHHYeHHs erc
npaBa pacnopsuKaThCs JEHEHHBIMH CPEICTBAMH 10 CBOEMY YCMOTPEHHIO.

CornacHo ct. 849 TI'K P®, GaHk 00s3aH 3a4MClIATh [OCTYNHMBIUME HA CYET KIIHEHT:
JIEHEXKHBIE CPEJICTBA HE MO3XKE JIHs, CIIEAYIOEro 3a JHEM MOCTYIIEHHs B 6aHK COOTBETCTBYHOLUENC
MIaTeXKHOro JOKYMEHTa, eciu 6osiee KOPOTKHI CPOK HE NPEJyCMOTPEH A0roBOpoM OaHKOBCKON
cuyera. baHk 00s3aH MO pacHoOpPsSIKEHHIO KJIMEHTa BBINIABATH MM MEPEYMCIATh CO CyYeTa ACHEHKHBI!
CPe/ICTBA KJIMEHTA He MO3XKe JIHs, CNEAYIOLIEro 3a JHEM MNOCTYIUIEHHA B GaHK COOTBETCTBYIOLUET
NJaTeXHOro JOKYMEHTa, €CIH HHBIE CPOKM HE TMpPEeJyCMOTPEHbl 3aKOHOM, H3JaHHbIMH |
COOTBETCTBMH C HUM DAHKOBCKMMM MPaBHIaMH HITH IONOBOPOM 6aHKOBCKOIO CyeTa.

Cratbeii 858 'K P® rapaHTHpOBaHO NpaBO KJIMEHTA OT OrPaHMYEHHMS Ha PacropsKeHH
JEHEKHBIMM CPEICTBAMH, HAXOASALIMMHCA Ha CYETE, 32 HMCK/IIOYCHHEM HAJIOXKEHWA apecra H
JIEHEXKHbIE CPEJICTBA, HAXOAALIMECS HA CYETE, MITH MPUOCTAHOBJICHHs ONEPALIMM MO CYETy B Cayuas?
NpelyCMOTPEHHBIX 3aKOHOM.

Marepuanamu Jena JOCTOBEPHO YCTaHOBJICHAa TP
40817810031022039238 u AeHENHBIX CPEACTB, XPaHALIHUXCs HA HEM, HCTHLIC.

Mctuua pacnopsokeHui 6aHKy O NEPEYHUCICHHH JIEHEKHBIX CPEACTB Ha KpEAWTHbIH cyeT H
JlaBaia, 4To He OCMapHBajoCh NMPEACTABUTENICM OTBETUHKA.

@dakT OTKaza B BBIJa4€ MCTHLE MPHHALIEKAIIKUX € JEHEXKHBIX CPEICTB, HaxoasLuxes k
GaHKOBCKOM CYeTe, M OCYLIECTBJEHHs OMNepalMii ¢ HHMHM, Halles] CBOE MNOATBEPKIACHHMC np

pPacCMOTPEHHHM JI€ia.

WHaAJICXKHOCTh 0aHKOBCKOro c4era b
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UCIOJIHEHHIO. HCHC)KHBIC CpelCTBa HCTULIEH 10 HACTOSAILETO BPEMEHHU HE MNONYYECHBI.
110801.1 OTBETYHKA O HCIIPUMEHEHHH K CITOPHBIM NMPaBOOTHOLLIEHUAM NONOXKEHHM 3aKkoHa «O
3allliTe TMpas norpe6meneu» [IDOTHBOPEYHUT pa3bACHEHUAM, H3JI0KEHHBIM B [locTaHOBIEHHM

' [Inenyma BepxoHoro Cyna Poccuiickoii ®enepaumn ot 28 wons 2012 roma Nel7 «O

pacCMOTPEHHH CyJIaMH IPX/IAHCKUX JIeJI 110 CIIOpaM O 3alliuTe Npas noTpeduteneii».

Hannyne 3a10/DKEHHOCTH Y HMCTHILBI 10 KPEAWTHOMY JOroBOpy, obpasopaBluasics mMocie
BbLIHECEHHs CYAOM peweHus or 12.12.2012 roga, MoxeT GbITb MpeAMETOM pPaccCMOTPEHHs Mo
oTA€eNbHOMY JeNy, OTBETYMK HE JIMIICH npaBa oOpaTHThCS B Cya ¢ TpeGOBaHHEM O B3bICKAHHMH
3a10/’KEHHOCTH 110 KpeAHTHOMY aorosopy ¢ JL ., KAK W 4aCTH JEHEXHBIX CPEICTB,
nepeyrcaeHHBIX Ge3 BeIoMa MCTHLB! B CHET MOTalleH s OYepeHBIX IUIaTeKei Mo J0r0BopY.

[Tpu Takux oGCTOATENBCTBAX TPEGOBAHHSA HCTHLIBI MOMNEKAT YAOBIETBOPEHHIO, H CliElyeT
o6s3ate OAO HB «TpacT» BBINIATHTE B MONB3y HCTHIBI HAJIMYHBIE NEHEKHBIE CPEICTBA uepes
kaccy Ganka B pasmepe 139267 pybneit 96 komneek.

Cornacto TpeboBanusM 4. 2 cT. 849 I'K P®, Bank 06s3aH N0 pacriopsikeHMIO KIHEHTa
BbIJABATh WJIH MEPEUHCIIATE CO CYETa JEHEXHBIE CPEACTBA KJIMEHTa HE MO3XKe [HA, CEAYyIOLIEro 3a
JIHEM TOCTYIJIEHHsI B 6aHK COOTBETCTBYIOLIETO IIATEKHOIO JJOKYMEHTA.

[locranosnenuem [lnenyma Bepxoesoro cyna P® or 28.06.2012 Ne 17 "O paccmoTpenuu
CyJamH TpaxXIaHCKUX JAej MO0 Cropam O 3aulMTe MpaB notpedureneil” pasbsCHEHO, 4TO MNOA
(HMHAHCOBOK YCJIyro# clieflyeT MOHMMaTh YCIYyry, OKa3blBaeMyl (M3MYECKOMY JIMIYY B CBS3H C
NpeoCTaB/IeHHEM, NPUBJICYEHHEM U (MJTH) pa3MEILCHUEM NEHEXHbBIX CPEACTB M X 3KBUBAJIEHTOB,
BbICTYMAIOIIMX B KAyeCTBE CaMOCTOATENbHBIX OOBEKTOB IpakAaHCKHWX MpaB (NpenocTaBlieHue
KpEAMTOB (3aiiMOB), OTKpBITHE M BEJACHHE TEKYIUMX M HMHBIX OAaHKOBCKMX CYETOB, MpHBJICYEHHE
6aHKOBCKHX BKJIaJIOB (I€MO3MTOB), 0OCTyKMBaHHEe GaHKOBCKUX KapT, JIoMbapAHble onepaLuy U T.I.,
npH pas3pellieHHH CropoB perynupyeMyro 3akoHoM P® ot 07.02.1992 Ne 2300-1 "O 3aiwure npas
notpeburenei".

B cuny nonoxenuit cr. 27 3akona P® or 07.02.1992 Ne 2300-1 "O 3awure npas
norpebuTenei», UCMOIHUTENb 00S3aH OCYIIECTBUTH BBHINOJHEHWE paboThl (OKasaHWe YCIyrH) B
CPOK, YCTaHOBJIEHHBIH MpaBHJIaMH BBHINOJHEHHUS OTAEJbHBIX BHAOB paboT (OKa3aHUs OTAENbHBIX
BHM/I0B YCJIYT) WJIM JOrOBOPOM O BBINOJHEHHH paboT (o0ka3aHuM yciyr). B noroBope o BbINOJHEHUH
paboT (oKa3aHHU YCJIyT) MOXET MPENyCMAaTPHBATHCS CPOK BBHIMOJHEHHUs paboThl (OKa3aHHUs yCIyru),
€C/IM yKa3aHHBIMHM NPaBUIaMU OH HE MPEAyCMOTPEH, a TaKXKe CPOK MEHbLIEH NMpPOJOIKUTEIbLHOCTH,
YeM CpOK, YCTAHOBJEHHBIM YKa3aHHBIMM MNpaBHIaMH. [IpM 3TOM CpOK BBIMONHEHHS paboThbi
(OKa3aHus yCIyrH) MOXET ONpeNeNsThes AaToi (MepHoOIOM), K KOTOPOH JOMKHO OBITh 3aKOHYEHO
BbINOJIHEHHE paboThI (OKa3aHUE YCITYTH).

CornacHo m. 5 yka3aHHOM HOpPMBI, B Clly4ae HapylI€HHs YCTaHOBJIEHHBIX CpOKOB
BbIMOJMHEHUS paboThl (OKa3aHMs YCIIyrH) UCIIOJHUTEND YIUIAaYMBaeT MOTPeOUTENIO 32 KaXK /bl A€Hb
(4ac; ecnu cpok ompejesneH B Yacax) MPOCPOYKH HEYCTOHMKY (NMEHI0) B pa3sMepe TpeX MpOLEHTOB
LeHBbl BbIMOJHEHUs paboThl (OKa3aHWs YCIYrH), a €CJM lieHa BBINOJHEHHA paboThl (OKa3aHHs
YC/lyru) JOroBOPOM O BBINOJIHEHHH paboT (OKa3aHWM YCIIyT) He Ornpe/eneHa - oblel LeHbI 3aKasa.

Cyn nonaraer, yto TpeGOBaHHe HCTHLBI O B3BICKAHHH C OTBETYMKA HEYCTOWKH MOICKHT
YAOB/IETBOPEHHIO, NOCKONBKY K CIIOPHBIM MPAaBOOTHOLIEHHSM MPUMEHAIOTCS MoNoxkeHus 3akoHa «O
3auMTe npaB norpeburenei». OnHAaKO 3asABlIEHHAs MCTHLEH CymMMa pyOneit sBHO
HECOpa3MepHa TIOCNEACTBHMAM HapylleHHs 00s3aTeNbCTBa, MPOJOJKUTEIBHOCTH ~ TaKoro
HapyLIEHHs!, W MOJAraeT CNpaBeUIMBON U COpa3MEPHOH K B3BICKAHHIO CYMMY HECTOHKH B pasmepe
30 000 py6neii, kotopas noanesxur Beiniare OAO HB «Tpact» B mose3y JI:

Tak kak ¢akr HapyweHus npaB MCTLA, CBA3aHHBIA C OTKAa30M OTBETYMKA MHCIMOIHHTHL
PacriopsykeHHs: MCTLA ero AEHEXHBIMHM CpEACTBAMH HAlUe] CBOE MOATBEPXKIEHHE B CyAeOHOM
3ace/laHUM, UMEIOTCH M OCHOBAHHS JUIS KOMMEHCAllMM MopajbHoro Bpeaa (ct. 15 3akoHa P® "O
3auure npas notpebureneii”).

C yuerom npaBoBoii nosuLmH, u3noxenHol B [locraHoBnenuu Ilnenyma BepxoBHoro Cyna
P® or 28.06.2012 Ne 17 "O pacCMOTPEHUH CyJaMH TPaX{IaHCKHMX Je M0 Cropam O 3allMTe Mpas
noTpebutenei”, pasmep KOMMEHCAaLMH MOPAJIBHONO BpeJa OMpEAENseTCs CyAOM HE3aBHCHMO OT
Pasmepa Bo3melueHus MMYILIECTBEHHOIO Bpe/a, B CBA3H C YEM pa3Mmep JICHEXKHOM KOMIEHCALIMH,
B3bICKMBaemMo#i B BO3MellleHHE MOpaNBHOrO Bpela, He MOXET GbITh MOCTAaBIEH B 3aBUCHMOCTDL OT
CTOWMOCTH ToBapa (paGoTl, YCIyrH) MM CyMMBI OAJIEXKAIIEH B3bICKAHHIO HEYCTOHKH.
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C yyeTom Xapakrepa MpUYMHEHHBIX NOTPEOMUTENIO HPABCTBEHHBIX M DU3HYECKHX CTPalaHuj
Y4uTbIBas HeHcnojHeHWe baHKOM pelenus cyna, cOCTOsBLUErOCs B nonb3y JI
MCXOAS M3 NPHUHLMIA Pa3yMHOCTH M CMPAaBEIMBOCTH, CYA CYMTaeT HeoOXOAMMbIM 00si3ay
OTBETYHKA BBITVIATHTH B MOJIb3y MCTHLGI KOMIMEHCALIMIO MOPAJILHOTO BPE/a B CyMMeE pybneii,

CornacHo 1. 46 pa3bACHEHHH BBIIIE YKA3aHHOTO MOCTAHOBJNEHMS, MPH yAOBIETBOPEHy
cynom TpeboBaHuii MoTpeGUTENs B CBA3M C HAPYILUIEHHWEM €r0 MpaB, YCTAHOBIEHHbLIX 3aKOHOM
3alluTe npaB notTpeburesnied, KoTopble He ObLIM yAOBNETBOPEHBl B J0GPOBOJNILHOM MOPsiay
M3rOTOBMTENEM  (MCTIOJIHMTENEM,  MPOJABLOM,  YNOJHOMOYEHHOW  OpraHusauvei  uy
YNOJIHOMOYEHHBIM MH/AMBHAYAIBHBIM TpPEANPHHUMATENIEM, HMMIIOPTEPOM), CYA B3BICKMBAET
OTBETYMKA B MOJb3Y NMOTpeOUTENs WTpad HE3aBHCHMO OT TOTO, 3asBJANOCH JIM Takoe TpebGoBany

cyay (nyHkt 6 crateu 13 3akona). ;

Ha ocHoBanuu n. 6 cr. 13 3akona P® or 07.02.1992 Ne 2300-1 "O 3awmmre npi‘
notpeburenei", Mpu yNoBNETBOPEHHH CYOM TPeGOBaHHMit NOTpeGHUTENs, YCTAHOBNIEHHBIX 3aKOHO|

CyA B3bICKHBACT C H3rOTOBHMTENs 3a HecoOmoneHHe B A0GPOBOJIBLHOM MOPAAKE YAOBIETBOPEH
TpeGoBaHui notpebuTens wTpad B pasmepe MATHAECAT MPOLEHTOB OT CYMMbl, MPHCYKAEHH(
cyaoM B nonb3y norpeburens. [Ipu 5TOM, C y4eTOoM pasbsACHEHHMH, colepKalMxcs B 1. §
BhiieykasaHHoro IlocraHoenenus ITnenyma BepxoBHoro Cyga P®, naHHas cymma Moasiex|
B3bICKAHHIO B M0JI3y NOTpebHTENS.

Kak ycranoBneno cynom, 31 oxrs6ps 2013 roza uctuua o6parunacs 8 OAO Hb «TPACT
3asBJE€HHEM O MEPEYMCIIEHHH NEHEXKHBIX cpelacTB Ha ee cyer B OAO «COepbank Poccum»,
nekabps 2013 roma ucTHua obpaTunack K OTBETYMKY C MpETEH3Mel O Bblaaye ACHENKHOH CyMm
B3bICKAHHOW pelleHHeM Cyaa, yepe3 kaccy OaHka. HaszpaHHble 3aaBJIeHME M NPETEH3HS OTBETYHK
NPOMrHOPHPOBAHBHI.

C yuyeToM ykazaHHBIX BhIllE HOpPM TNpaBa, 3a HecobnoaeHHe B A0OPOBOJBLHOM MOps
yAOBNEeTBOpeHHs: TpeGoBaHMii MOTpeOUTENs B YCTAHOBJIEHHBIE 3aKOHOM CPOKH, cielyeT 0053
OAO HbB «TpacT» BBIIIIATUTH B MOJb3Yy UCTHLIEI ITpad U C yYETOM 3asiBJIEHHOIO MpPEeACTaBHTENl
oTBeTYHKA XoaaraicTsa 0 npumeHennu c1.333 'K PO nagnexwur B3bickats ¢ OAO Hb «TPACT
nonb3y Ji wtpad B pazmepe pybneii.

HeceHue pacxofioB Ha MpEACTaBUTENS B CyMMe pyGunieii MOATBEPXKAEHO PacIUCK
Kupcenko A.E., ¢ KOTOpOH MCTHMIIA 3aKJIHOYMJa JOMOBOP Ha BO3ME3JIHOE OKa3aHHE KOPHUIAHYECK
yeayr ot 02 nekabps 2013 roaa.

VuuTbiBas XapakTep criopa, a Takke 1o, 4yto Kupcenko A.E. roroBuna HCKOBBIH MaTepH
NpeACTaB/isjia WHTEPECH UCTULBI B CyZ€ MPHU MOArOTOBKE JIENIa W €r0 paCCMOTPEHHH,  NPHHLIE
pa3yMHOCTH YIOBJETBOPHTh XOJATaHCTBO MCTHIIBI O B3bICKAHMH PAacXOJOB Ha MpPEICTaBMTE/S
YaCTH B CyMMe pybneit Ha ocHoBanuu cT.100 T'TIK P®. XoaaraicTtBo B 4YacTH OMK
pacxXol0B Ha NMPEJCTaBUTENA B CyMMeE pybneit oTkaoHUTH. C OTBETYMKA MOIEKAT B3bICKAH
cyne6Hble pacxolbl Ha OdopMieHHe NOBEpPEeHHOCTH mnpeacTaButens B cymme 700 pyGneii
pacxo/ipl, MOHECEHHbIE HCTHULICH B CBA3M C 3aLMTOM HApYLICHHOTO MpaBa.

B rnopsake u. 1 cr. 103 TTIK P® oterunk o6s3aH yniaTMTh B J0X0A Otomwi
MyHHLHMNaAbHOrO 06pa3oBaHus roposickoi okpyr «I'opon benropoa» rocyaapcTBeHHYHO MOLL
B pasmepe wbnel  comeek.

[ToCKONBKY JUTMTENIBHOE HEHCTIOMHEHHE CyAeOHBIX pELIeHHH MPHU3HAETCA HapyLICHHEM
cr. 6 KoHBEHUMH O 3alIMTe NpaB YeJOBEKa M OCHOBHBIX cBoGoa W cr. | I[IpoTokona K He
COOTBETCTBHHU € 4.1 ¢T.36 @3 P® ot 02.10.2007 Ne 229-®3 «O6 HCMONHUTEIBHOM NMPOU3BOACT
cr. 204 TTIK P®, cr. 395 'K P® cyn cumtaeT HEOOXOAMMBIM YCTAHOBMTH ABYXMECAUHbIH !
WCTIOJIHEHUS pELEHHUA CyJa, a TaKke MNpPeJyCMOTPEeTh MPOM3BOACTBO HAYMCICHHMS M B3BICK:
NMPOLEHTOB B pa3Mepe y4eTHOH CTaBKM 6aHKOBCKOTO MPOLIEHTA, COCTABIISIOLICro 8,25% romoBbt
OCTATOK CYMMBI 3aIOJDKEHHOCTH CO JHS TNpPEIBABIEHHS MCIONHMTENLHOrO JMcTa A0
MCMOJIHEHUS PELUEHMs Cy/a.

Pykosoactaysch ct.cT. 194-198 I'TIK P®, cyn

{

PEIHINUIJI :

j

o

WUckosie TpeGosanus JI k OAO HaunonanbHe!

«TpacT» O B3bICKAHMH JAEHEKHBIX CPEJCTB, HEYCTOHKH, KOMIIEHCALMM MOPAIbHOrO BpeAa, T
cyae6HbIX pacX0/I0B, MPU3HATH OGOCHOBAHHBIMH B YaCTH.
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Kaccy JEHEKHbIE CENCTBA B pasMepe pybneii = Koneek, HeycTOMKY B pa3mepe
pybned, KOMMEHCalM MOpajbHOro Bpena ' pybne#, wrpad B pasmepe pybaeii.
cyseOHblE pacxolbpl B BHIE OIUIATBl YCIYr IpeACTaBHTENs pybnei, 3a ocdopmaeHue
nosepeHHacTH 700 py6ieit.

HUckoBbie TpeGosanus J1 =1 0 B3bickaHuu ¢ OAO HB «TPACT»
Heycmfum B pasmepe pybOJiei, KOMNEHCAUMH MOPalbHOTO Bpeaa B pasmepe pybnei,
XOJaTakCTBO O B3bICKAHMM OTUIATHI YCIYT MPEACTABUTEINS B CYMMC py6ieit OTKIOHHTD.

O6s3ate OAO HB «TPACT» BBIIIATHTB B MOJIb3y MECTHOTO GIOMKETa roCyapCTBEHHYIO
NOLIMHY B CyMMe pybne#i  koneex.

[Ipy HeWcroNHEHWM pelIeHHs B TEYEHHE J[BYX MECALEB C MOMEHTAa MNpEAbABIEHMUS
MCMOJIHUTE/ILHOIO JIUCTA B3BICKATENEM JUIs MCIIOJIHEHUS, TMPOM3BOAUTh HAYMUCIIEHUE M B3bICKaHHE
NpOLEHTOB B pa3Mepe y4eTHOH CTaBKM OaHKOBCKOro mpoueHTa, cocrasistiomero 8,25 %, Ha
OCTATOK CYMMBl 3a/I0JDKEHHOCTH CO JHA TPEABABICHUS MCMOJHMTENBHOMO JIMCTA [0 JHS
MCTOJTHEHHS PeLIEHMSI.

Peluenne moxer ObITh 005Ka/I0BAaHO B aneUISIIMOHHOM nopsaxe B benropoackuii obnactHo
Cy/l CTOPOHAaMH M JPYTMMH JIMLIAMH, YYaCTBYIOIIMMH B JIEiE, a TAKOKE JIMUAMH, KOTOpble He Obliu
NPUBJIEYEHBl K y4acTHIO B JieJie W BONpPOC O mpaBax M 06 00f3aHHOCTAX KOTOPBIX ObLI paspelueH
CY[IOM, B T€YE€HHE MecsLa CO JAHS MPHHATHS PEIIEHHs CyAa B OKOHYATENbHON opMe, MyTeM Nojaayu
anesLMOHHOM »ano0bl o Beggfiloacxuﬁ paiioHHBI# cya r.benropozaa.

Cyaps-noanuce#, ¢ F;LA”,_"’*(,, W

Pewenue cynadiph KoHdaTensHoii popme 20 mapra 2014 roza.

Konwus BepHaj 4 é‘i;

[ToanuHHBIH | H ogﬁ'lgc.a, % nene Ne2-509/2014 CeepanoBckoro paoHHOro cyza r.
Benropona. 9 R |

ey A
Cynps N C.®. Tux
CekpeTapb %’ i A.A. Ky3neuosa

CripaBka: ane/uILHOHHBEIM OMpeleNieHHeM CyAeOHOH KOJIErMH MO TPaXAAHCKMM Jenam
Benropoackoro obnactHoro cyaa r. bearopoga ot 10 mions 2014 roaa pemenve CBepanoBcKoro
paiionHoro cyma r. Benropona or 13 mapra 2014 roga mo gmemy no ucky Jlaspunenko JInnuu
lennanpesnel kK OAO HauponanpHeii bank «TpacT» 0 B3BICKAHWH JAEHEKHBIX CPE/ICTB, HEYCTOHKH,
KOMMNEHCALMH MOpaJlk Vnpegg};?n{}paQ)a M cyneOHBIX pacXOolOB OCTaBieHO 6e3 M3MEHEHHs.
oag}é‘f?gyenm.
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