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PEIIEHHUE
VimeneM Poccuiickoit @enepanuu

r.Hosnii Ypenroii

HoBoypeHroiickuii ropojckoit cyx. Smano-HeHENKOro aBTOHOMHOIO OKpyra B CO-
cTaBe
TIlpencenarenbcTBytoniero cys Jlursunosa B.E.,

npu cekperape Kum AT,

PAacCMOTPEB B OTKPHITOM CyAeOHOM 3acelaHUH I'POKAAHCKOE JeJI0 N0 HCKy YIIpas-
nenus PocnorpebHanzopa no SIHAO B nune TepputopuansHoro Ynpasnenus Pocnorpe6-
Hamsopa no AHAO B r.Hosblif Ypenro#, TasoBckoMm paiione B MHTepecax M

k 000 «M.Bujeo MeHemKMEHT» 0 pacTOPXKEHUH JOroBOpa, B3bICKAHHH Je-
HEXHBIX CPENCTB, wTpada, KOMIIEHCAUHH MOPaJIbHOTO Bpeaa,

npeacraBuTenb YnparieHus PocnorpebHamsopa no AHAQO, ucren U t U.H. B
cynebHoe 3aceiaHue He SBUIIMCH, O MECTE M BPEMEHH PacCMOTPEHUS JClia H3BEICHB! Hall-
nexamuM o6pa3oM, MPEACTAaBUTENb OTBETYMKA XOAATalCTBOBAT O PacCMOTPEHHHU Jena B

CBOE OTCYTCTBHE,
YCTAHOBHJI:

09 aBrycra 2014 rogpa U « L.H. npuobpen 8 OO0 «M.Buaeo MeHeKMEHTY
MoHO610K Samsung, Moxens DP700A3D cToumocTsio ! pybueit, B npouecce 3Kc-
IlyaTanuu KOTOPOTro OOHapyXHIICS HEAOCTATOK - TOBAp BhIAET OmMHUOKY memory man-
agement IRQL_NOT_LESS OR_EQUAL, cBuaeTenbCcTBYIOMYIO, 10 MHEHHIO HCTHA, O
3aBOACKOM Opake.

Ha nperensuto norpedburens ot 20 anpens 2015 roga o Bo3Bpare ynnadyeHHoOH 3a
TOBAp AEHEXHOH CYMMBbI M PacTOPXEHUHM JOrOBOpa KyIUIM-IIPOJARXH OTBETYUK HE OT-

pearuposai. [Ipu 3ToM MOHOGI0K OBIN IEpEaH OTBETHHUKY.

Jleno vHMUMUPOBAHO MCcKOM YrpasneHus Pocnorpebuansopa no SIHAO B nune
TeppUuTOopUuanbHoro Ymnpasnenus Pocnorpebunanzopa no SSIHAO B r.Hosmii Ypenroi,
TasoBckoM paitoHe, kOTOpoe B HHTepecax U. NIpeaBSABHIIO TpeboBaHKe O pac-
TOPXKEHHH JOroBOpa KYIUIM-Ipojgaxu MoHoONoka oT 09 asrycra 2014 roaa, B3bICKaHUU
B nons3y 1 W.H. ynnadeHHBIX 0 JOTOBOPY JAECHEXHBIX CPEJICTB, py6neit B
CueT BO3MEUIEHUS MOpPaJbHOTO Bpena, wrpada 3a HecoOMOeHHue B 10OPOBOIBHOM I10-
psiIKe yIOBIETBOpeHUs TpeboBaHUM noTpebuTens.

2
[IpencraBurens Ynpasnenus Pocnorpedbuansopa no SHAO, ucren M "
Oyayqn HagnexamuM obpa3oM H3BCIIEHHBIMH O MECTE H BPEMEHH PAacCMOTPEHHS Jena,
B cyne6HOE 3acelaHue HE SBHJIHCH, 00 OTIOXKEHHM pPacCMOTPEHHS Jiena He XOoAaraicT-

BOBAJIY.
B npencraBneHHoMm cyay OT3bIBE Ha HCK npenacrasurens orseryuka 000

«M.Buie0o MeHeHKMEHT» BO3paxKal NPOTUB YAOBIETBOPEHUS 3afBIEHHBIX TpeOOBaHUH,
yTBepxkaast 06 OTCYTCTBHU HEAOCTATKOB B NPOJAHHOM TOBape.

ITo cMpicny cT.14 MexyHapoJHOro MakTa O rpax/JaHCKHX M MOJIMTHYECKUX IpaBax
JIMIIO caMo orpesienseT 00heM CBOMX IpaB ¥ 00s3aHHOCTeH B rpaxaanckoM npouecce. ITo-
3TOMY JHMIO, ONPEAEIUB CBOM NpaBa, pealn3yeT X [0 CBOEMY YCMOTpeHuIo. Pacmopsbke-
HHME CBOMMM IIpaBaMH IO YCMOTPEHMIO JIMIA SBJISETCS OJHMM M3 OCHOBOIOJIArAIIMUX

IPUHIUIIOB CYyJOIIPOM3BOJICTBA.
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VyuThIBas 32724y CyHONPOM3BOJICTBA, HEOOOCHOBAHHOE OTJIOXEHUE pazOHparellb-§
CTBa JeNla HE COOTBETCTBOBAJO Obl KOHCTHTYHHMOHHBIM UENSM TPAXJAHCKOIO CyNONPOU3-
BOJICTBA, 4TO, B CBOKO OYEpPEh, HE MO3BOIUT PAacCMATpPUBATh CyeOHYIO NPOLEAYPY B Ka4e-
cTBe 3G GEKTUBHOrO CpefCcTBA MPABOBOW 3aIIUTHI B TOM CMBICIIE, KOTOPBIM 3aJI0KEH B CT.6
KoHBeHIMHM O 3al1MTe NpaR YeJloBeKa ¥ OCHOBHBIX cBoboj, cT.cT.7, 8 1 10 Beceobmei nex-
napalyy Npas 4€10BeKa U CT.14 Mex1yHapoaHOro fakTa 0 rpaXJAaHCKUX ¥ ITONHTHYECKHX

npasax.

B cuny u3noxeHHOro, Cyx noliaraer BO3MOXHEIM B cooTBercTBHe co ¢T.167 I'TIK

P® paccMmoTrpers Aeno B OTCYTCTBHE CTOPOH.

Hccnenosas oOcTOSTENLCTBA Jeaa IO NpeaCTaBJICHHBIM CTOPOHAMHU JOKA3aTECIb-
CTBaAM, CyJ noJjaract 3asgBJICHHBIE Tpe6osaﬂns HEODOCHOBAHHLIMY U HE TOJIEKAIUMHU

YHAOBJIETBOPEHHIO.

B coorBerctBuu co ¢1.309 I'K P® o6s3aTenbeTBa JOHKHEI KUCIIONHATHCS HaAIeKa-
MM 06pa3oM B COOTBETCTBHM C YCIOBHAMHU 0Osf3arenscTBa ¥ TpeOoBaHUsMU 3akoHa. Co-
riaacHo ¢T.4 3akona PP «O 3amuTe 1pas nmorpedureneitn npozlaBeu 0651331 nepeaars 1o-
TpebuTeMO TOBAP, KAYECTBO KOTOPOro COOTBETCTBYET NOroopy. IIpu oTcyTcTBuM B J0OTO-
BOpE YCNOBHH O KadecTBe TOBapa mpojasen o0s3aH mepejarh NOTpeOUTeNo TORAp, NpH-

TOIHBIA UL LEJEH, IS KOTOPBIX TOBap TaKOro pojaa 00BIYHO HCTIONB3YETCA.

B coorBerctBuu ¢ 1.1 c1.18 3akoHa notpeburens B ciiydae oOHApYXEHUS B TOBApeE
HEOCTAaTKOB, €Cl OHH He ObUIM OTrOBOPEHBI MPOAABIIOM, MO CBOEMY BbIOOpY BHpase

NpeNBIBUTD Mo00e U3 IepeYrcIeHHBIX B CT.18 3akoHa TpeboBanHiA.

B oTHOIIEHMH TEXHUYECKH CIOXKHOIO TOBapa, K KOTOPBIM COTJIACHO IOCTAHOBJIEHHIO
IIpaButenncrBa P® ot 10 Hos6ps 2011 roaa Ne 924 «O6 yTBEpXACHUM NEPEYHS TEXHHYE-
CKM CIOXHBIX TOBapPOB» OTHOCATCH, B YACTHOCTH, CHCTEMHbIE OIOKU, KOMNLIOTEPHI CTa-
L{MOHApHbIEe ¥ [IOPTATHBHEIE, BKIIOYasi HOYTOYKH, TeNeBU30pH!, noTpebuTens B ciydae 06-
HapyXXeHHs B HEM HeJOCTaTKOB BIpPaBe OTKA3aThCId OT MCNOJHEHHS JOroBOpa KyIIH-
NPOJAXH ¥ NOTpeOOBaTh BO3BpATa YIUIAYEHHOM 32 Takoi ToBap CyMMbl JIMOO NpEeNbSIBUTH
TpeboBaHue 0 ero 3aMeHe Ha TOBap 3TOHM e Mapku (Mojenu, apTHKyJla) UM Ha TaKoH Xe
TOBap Apyroi#t mapkd (MOJAENH, apTHKy/Na) ¢ COOTBETCTBYIOIIMM IIEpEPACYETOM NOKYIHOH
LeHB! B T€YCHKE MATHARLUATHA QHEH CO AHA Mmepenadu norpebutento takoro tosapa. 1o uc-
TEUYEHHH 3TOr0 CpoKa yKasaHHbie TpeOOBaHUS NOJUIekaT yIOBJIETBOPEHUIO B ciryyae obHa-
PY)KEHHMs CYLECTBEHHOI'O HEJ0CTaTKa TOBapa; HapylieHHe YCTaHOBNEHHbIX HAacTOSIMM 3a-
KOHOM CPOKOB YCTPaHEHHMs HEJOCTaTKOB TOBapa, HEBO3MOXHOCThL MCIIOIb30BAHUS TOBApa B
TEYEHHE KKAOTO IOl rapaHTUHHOIO CpoKa B COBOKYMHOCTH (ojlee HeM TpuauaTh RHEH

BCECTBHE HEOJHOKPATHOId Yy CTPaHEHHS €r0 PasIHYHBIX HEJOCTATKOB.

Cornacuo n.2 c1.18 3akoHa TpeboBaHus, yKa3aHHbIE B I.]1 JAaHHOM CTaThu, MOTYT
OBITh NpeNbIBIEHB! MOTPeOUTENEM MpOoJaBLy JUOO0 YNOTHOMOYCHHONH OpraHu3allMy WM

YOOMTHOMOYEHHOMY UHAUBUAYAIBHOMY NPEANPUHAMATENO.

HenocratkoM TOBapa B COOTBETCTBHM C NpeaMOynoit 3akoHa NMpHU3HAETCH HECOOT-
BETCTBUE TOBApa MK 00s3aTeNBHBIM TPEeOOBaHHSAM, MPENYCMOTPEHHBIM 3aKOHOM THO0 B
YCTaHOBIEHHOM UM ITOPAAKE, I YCIOBHSAM JOroBOpPa, WK LeNsM, It KOTOPHIX TOBap Ta-

KOro poja 0OBIYHO UCIIONB3YETCH.

Takum o6pa30M, HCXONd M3 aHalu3a YKasaHHBIX HOPM, HOTp€6HT€HI> BIIpaB€ OT-
Ka3aTbCqa OT UCIOJHEHHA AOroBopa KYIU-NpoaaNxH U HOTpCGOBaTB BO3BpaTa ynja4yeH-

HOM 33 TOBAp CYMMBI TOJIBKO B Clly4yae oOHapyXeHHs HeJI0cTaTKa ToBapa.
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Kak cnenyer u3 3axmouenus skcnepra OO0 «Cyprytl'naBOxcneprusa» Ne 15/08-
0285, no maHHBIM pe3yNbTaTaM McciaefoBaHus MOHOOJIOK Samsung, moaens DP700A3D,
s/n JID7VI91XD501318X Ha MOMEHT NpOBEAEHHS KCIEPTU3BI HAXOMMTCS B TEXHHYECKH
MCIIPABHOM COCTOSIHMM, Ie(EKTOB, MEIAIOUIMX BBIIIONHATE CBOU NMOTPEeOUTENIbCKHE CIIO-
cOOHOCTH, HE UMEET.

W3 omucaTenpHON YaCTH 3aKIIIOYEHMs CIEAYET, YTO NPU HUCCIIENOBAHMU MOHOOIOKA
Ha paboTocrocoOHOCT cr1oco60M NMPOBEPKH BHIIOIHEHHUS OCHOBHBIX QYHKIMHA — pabora B
HHTEPHETE, IPOCMOTpP BUIEO0, paboTa ¢ MynbTUMeUa (paiiaMu, UTPOBBIMH NIPUIIOKCHUSIMHA
U T.JI. 1eEKTOB, MEUWAIOUINX BBIIOJIHATH CBOM NOTPEOUTENBCKHME CIIOCOOHOCTH, HE BBISB-
neyo. Ciie10B OT paHee MPOU3BOAMMOI0 BCKPBITUS, MEXaHUYECKOIO BO3JAECHCTBHS HA JJIEK-
TPOHHBIE KOMIIOHEHTHI ILIATHI, TONAAaHUs BIArW/HUAKOCTH B BUJI€ OKMCIIEHUS U KOPPO3UH
Ha 3JIEKTPOHHBIX KOMITOHEHTAaX IJIaThl, a TAKXKE OT paHee IPOU3BOJAMMOrO PEMOHTA 3eK-
TPOHHBIX KOMIIOHEHTOB TaKX€e HE yCTaHOBJIEHO.

B xone mposejnesuss UCCIEJOBAHUS HUHCTPYMEHTAIBHBIM METOAOM 3JIEKTPUYECKUX
pPEeXMMOB MOIYJIEH, NJIAT MEYaTHBIX U YCTAaHOBIEHHBIX Ha HUX 3JIEKTPOHHBIX KOMIIOHEHTOB
NIAaHIETHOTO KOMIBIOTEpA Ae(EKTOB, MEWIAIONIMX BBIIONHATH CBOM NOTPEOUTENBCKUE
CoCOOHOCTH HE BBISIBJICHO.

VY cyna HET OCHOBaHMH Be NOBEpSTH 3aK/IIOUEHHUIO DKCIEPTa, MOCKOILKY IKCIIEPTU3a
NpoBeJcHa Ha OCHOBAHMM ONPE/JCNIECHUS Cy/la 3KCIEPTOM, HMEIOIIIMM BhHICIIEEe HHXEHEPHO-
TEXHUYECKOE 00pa3zoBaHue U crelualbHOCTh «CTanjgapTu3auus U cepTHhukaums (B IpH-
60pOCTPOEHHH ))», TIpoIEeNUIMM HeoOXoqumoe 00ydyeHHE, B TOM YHCIIE MMEIOIUM CBUIE-
TenbcTBO «MccnenoBanue pajuMo3IeKTPOHHBIX, JJIEKTPOTEXHUYECKUX, 3TEKTPOMEXaHHYe-
CKHX YCTPOMCTB C HENBIO ONpPEACIEHHUS COOTBETCTBUA M KadyecTBa», CTaX paboTel Mo cre-
LUUaTBHOCTH 3KcnepToM 11 ser; akcnepT OblT npeaynpexaeH 06 OTBETCTBEHHOCTH 3a Aady
3aBeJIOMO JIOXKHOIO 3aKJII0YEHUs. DKCIEPT JUYHO OCMATPHUBAT MOHOOGJIOK ¥ IPOBOIMII 3KC-
NepTU3y, ero BhIBOJb! 0OOCHOBAHHBI, MOTHBHPOBAHHBI, KOHKPETHBI U HE JOMYCKAXOT JBOS-
KOro Mx TonkoBaHuA. [Ipy MpoBENEHHUU B3KCHEPTH3BI MCIIONB30BAHBI CIiElMalbHbIE CIIpa-
BOYHBIE MaTEpHaJlbl, UCCIE0BAHUE IPOBOAMIOCH B YCIOBHSAX KOMIIBIOTEPHO-TEXHUUECKOK
1abopaToOpHHU C HCIIONB30BAHUEM CIENHANBHOrO 000pyJoBaHus. Y cy/ia OTCYTCTBYIOT JaH-
HBIE O 3aMHTEPECOBAHHOCTH 3KCIIEpTa B pe3ylbTaTe pacCMOTPEHUs xena. Pesynsrarsl 3xc-
IEPTU3B! HE OCTIOPEHBI CTOPOHAMH.

Taxum o6pazoM, CyJ NPUXORUT K BBIBOAY, YTO HCTIy OBLT NpPOJaH TOBap HaJyiexa-
L[ero Ka4ecTna.

Ilpun usnoxenubix o6CTOATENLCTBAX, NMPUHMMAs BO BHHMaHHE, YTO OTBETYHKOM
Npe/CTaBieHbl JOKa3aTelbCTBa, TOATBEPKAAOILME MPOJAXy UCTIy TOBapa HaJUIeXallero
KayecTBa, a TpeOOBAHUS MCTIa 00YCIOBIEHB! HCKIIOYUTEIHHO MpOAaXeit ToBapa HeHaIe-
)Kallero KayecTBa M HApyWEHHUEM, TEM CaMbIM, IIpaB NOTPEOHUTENs, CyA HE YCMAarpuBaeT
OCHOBAaHWM 115 yJOBIIETBOpEeHUs Tpeboanuit U

PyxoBozacTBysch cT.cT.194-199 I'TIK P®, cyn
PEUIMJIL:
B ynosnerBopenun tpeboBanuit U . Kk O00 «M.sugeo

MeHEeDKMEHT» 0 PaCTOPXKCHMM AOrOBOpa KYIUIH-NIPOAAXKH, B3bICKAHUH JICHCHKHBIX CPEACTB,
wrpada, KOMIIEHCallMd MOPAIBHOI0 Bpela 0TKa3aTh B IOJIHOM 00beMe.
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Pemenue MoxeT ObITH 005KaJIOBAHO CTOPOHAMH B TEYEHHE MECALA CO JIHS €ro BbIHE-
ceHus B cyn SIMano-HeHenkoro aBTOHOMHOTO OKpyra IIyTeM I0/1aul aneJIsIiMOHHOM Xa-
10051 yepe3 HoBOypeHTr ol cKuii ropoicKoi Cy .
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