Oeno Ne2-229/2016

OnpepeneHuve
0 NMpeKpaw,eHn Npon3BoACTBa MO rpaXKAaHCKOMY aeny

c. 3aBbAnose 14 mapTa 2016 roga

MupoBoli cyabsl cyAebHOro yvactka 3aBbSNIOBCKOrO — pailoHa ANTanckoro Kpas
MycTtoBoinToBa E.B., Cc yuyacTmem npeactaBuTens YnpaeneHua PocnoTpebHag3opa Mo
AnTalicKoMy Kpaw BeAyLlero crneuuanncra-akcnepra TeppUTOpPUasbHOro oTAena Ynpas/ieHUs
| o"noTpebHaa3opa no AnATalckoMy Kpato B 3aBbAN0OBCKOM, BaeBCKOM, MaMOHTOBCKOM,
PoanHCcKOM 1 POMaHCKOM paioHax , Npu cekpetape Baiuenb O.B.,

paccMoTpeB B OTKPbITOM CyAe6HOM 3aceflaHUMN rpaxaaHCcKoe [eno no WCKy YnpaBfieHus
PocnoTpe6Hag3opa no AnTaliCKOMYy Kpaw B MHTepecax noTpebuTens

K OAO «AnTaiikpaliaHepro» o 3awuTe npas noTpebuTenei,

YcTaHoBun:
YnpaBneHne PocnoTpebHag3oT no ANTalcKoOMy Kpaiw  06paTtMnocb C UCKOM B
NHTepecax noTpebuTens K OAO «AnTailkpailaHepro» o0 3awuTte mpas

notpe6buteneir, Yykasae, 4To 19 pekabpsa 2015 roga B BUAY HeHaANeXallero KadecTsa
noAaBaemMol 3/1EKTPUYECKOW 3HEPrMK BblleN M3 CTPOS MPUCOEANHEHHbIA K 3N1EKTPUYECKOW
ceTu B ee fome Tenesm3op. CTOMMOCTL PeMOHTa TeNeBM3opa cocTasunia py6neii. 28 aHBaps
-0 6 ropa obpatunace B OAO «AnTalikpainaHepro» c TpeboBaHMEM
BO3MECTUTb Pacxofbl MO PEMOHTY ObITOBON TEXHWUKW B CyMMe py6nei, BbllleALlein n3
CTPOA B pe3ynbTaTe CKayka HanpsxeHus. OfHaKo nNoTpebuTento 66110 0TKa3aHO B BO3MELLEHUN
yObITKOB. MpPOCKT B3biCKaTb B MOMb3y NOTPEOMTENS CYMMY PEMOHTA B pasmepe pyonei un
KOMMeHcaLmMo MopanbHOro Bpefa B CymMmme aybnei.

MoTpebutens n oTBeTuUuK npegctasutens OAO «AnTalikpanaHepro»
Hajnexalle MW3BelleHHble O MecTe W BpeMeHW cyaebHoro pasbupaTtenscrtBa, B cygebHoe
3acefaHvie He ABUIUCD.

MnencrtaBuTenb wcTua YnpasneHnsa Pocnotpe6Hag3opa no ANTalicKoMy Kparo

B cyfebHOM 3acefaHnn 3asBuMia 06 0TKase OT UCKOBbIX TpebOoBaHWU, MOSCHUB,

4YTO WCKOBble TpeboBaHWA MNOTPe6GUTENs YAOBNETBOPEHbI OTBETYMKOM B
[06pPOBONLHOM MOpPs/KeE.

OT noTtpebutens NnocTynuno 3asBneHne 06 OTKa3e OT WCKOBbIX
Tpe6oBaHMiA.

B cooTBetcTBuM co cT. 39 MK P®, uctey Bnpase 0TKasarbCA OT UCKA.
OTKas mucrtua OT UCKa CYAOM MNPUHAT, MOCKOAbKY OH He MPOTUBOPEYUT 3aKOHY U He
HapyLlaeT npasa 1 3aKOHHbIE MHTEPECH! APYTUX ML,
CornacHo ct. 220 ITIK P®, cyp npekpallaet npoussBoACcTBO NO feny B Ciay4vae, ecnu
NCTeL, 0TKa3ancs OT MCKa U 0TKa3 NPUHAT CyAOM.
Ha oCHOBaHMM WM3M10XEHHOT0, PYKOBOACTBYACL CT.CT. 220, 224-225 MK P®, muposoii
cynba
Onpegenun:
MpekpaTuTb MNPOM3BOACTBO MO  TPaXAaHCKOMY feny N0 UCKY  YnpasBfieHus
PocnoTpe6Hag3opa no AnTaiCKOMY Kpaik B MHTepecax noTpebuTens
K OAO «AnTalikpaiiaHepro» 0 3aliuMTe npaB NoTpebuTeneliB cBA3M  COTKa30M
ncTua oT MCKa.
Pa3bACHWTL MCTUY, 4TO MOBTOPHOe o6palieHne B Cyh MO CMNopy MexAyTeMU  Xe
CTOpPOHaMu, 0 TOM e nM[AmeTe W-ailkaem e OCHOBaHMAM He [0MyCKaeTcs.
0 lpene;leniic MoxeT ObITb O6GXanoBaHO B 3aBbANOBCKWI paliOHHbLIA Cyn ANTaickoro
Kpas Yyepe3 MMUPOBOIrO eyAblo B TeYeHUe  [Heid CO LHA BbIHECEHUS.
BepHo
MwupoBoli ¢ [ | E.B. MNMycToBoiTOBA



