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PElllEHI1E (3aOt.IHOe)
I1MeHeM POCCHHCKOH<De,nepal1.HH

21 CeHT516p512015 rona r. Kypran

Kypraacxaa roponcxon cyn Kypraacxoa 06nacTH
B COCTaBerrpencenarerrscrayromero Cy,1J.hHTHxoHoBoH O.A.
npn cexperape CeMeHoBoH IT.C.,
paccMoTpeB B OTKPbITOM cy.n:e6HOM sacenairaa rpaxnaacxoe .n:eJIO
YnpaBJIeHH5I Pocrrorpefiaaztsopa no Kypraacxoa 06JIaCTHB HHTepeCaA
KB «Bocro-msra» 0 aamnre npas norpetiarenea

vcrAHOBMJI:
Ynpaaneaae Pocrrorpefiaansopa no Kypraacxoii 06JIaCTH 06paTHJIOCh B cy,n:B aarepecax

... '.: 'n::> A ..,~. K ITAO KB «BOCTO'IHhIH» 0 samare IIpaB rrorpetiarenea. B xozte
paccxorpeaaa ,1J.eJIaHCKOBhle rpe60BaHIDI H3MeHHn, B 060cHoBaHHe H3MeHeHHbIX HCKOBhIX
rpefioaaaati YKa3aHO, 'ITO 1 zrexatips 2011 rO,1J.aMe)l(;ll;y l-rJ(3-;\J'lUlJIa AH,1J.peeMBaCIDIbeBJILIell: H
OAO KE «BOCTO'IHbIH» 6bIn 3aKJIK)qeH norosop Kpe'[(HTOBaHH5IN2 11/1407/000NO/400297 C
Kpe,lLHTHi>IMJillMHTOM 2\.1) UO~ py6., nponerrmas CTaBKa- 24% rO,[(OBhIX. B nensx 06eCneQeHIDI
HCnOnHeHH51 CBOHX 06.II3aTeJThCTB no ,1J.OrOBopy acreu BbIPa3HJI cornacae asrcrynars
sacrpaxoaaaasra JIHllOM rro «Ilporpasoae crpaXOBaHH5I )KH3HH H TpY,1J.ocnoc06HoCTH
3aeMll(HKOB Kpe,1J.HTOBH nepacarenea Kpe,lLHTHbIXxapr OAO KE «BOCTOqHbIH» aa YCJIOBH5IX
,[(oroBopa CTpaxOBaIDi5f OT HeCQaCTHbIX cnysaes H 60JIe3He.H N2 HC/20l1/1 OT 01.04.2011,
3aKJIK)qeHHOrO Me)l(,1J.y6aHKOM H 000 «Crpaxosaa rpynna «KOMIIaHbOH», C e)l(eMeC5I'IHOH
OnJIaTOR sa npacoezraaeaae K CTpaxOBOH rrporpasere - 0,4% B MeCHll OT ycraaoanenaoro
JIHMHTa Kpe,lLHTOBaHIDI lIJIH j py6., npa 3TOM crpaxosaa cYMMa COOTBeTcTByeT
YCTaHOBneHHoMY.JlHMHT)' Kpe,lLHToBaHH5I,0 qeM cBH,n:eTeJThCTByeTJIH'IHaH nO,[(IIHCb. 25.06.2015
6aHKoM B O,n:HOCTOponneMrropsznce 6bIJill H3MeHeHbI YCJIOBIDIxpezrarnoro norosopa, a HMeHHO:
crpaxosas cysosa - COOTBeTCTBYeTcYMMe HCnOJIb30BaHHbIX ,L{eHe)l(HbIX openers; nnara sa
npacoenaseaae K crpaxosoa rrporpasoze - 0,89% B MeCHll OT CYMMbI Hcnonb30BaHHbIX
zteaexasrx openers. B CBH3H C qeM, acren aeozmoxparno oopamanca K OTBeTqH:KY C
saaaneaaea 06 OTKa3e OT yqaCTIDI B «Ilporpasoae CTpaxOBaHR5I )KH3HH leI rpynocnocotiaocra
3aeMIIlHKOB Kpe,lLHTOB R nepxarenea Kpe,lLHTHbIX xapr OAO KE «BOCTO'tJHbrn». B
y,[(oBJIeTBOpeHHH3a51BJIeHHbIXTpe60BaHHh ::!.:0!1i1_r;~1AT 6bInO OTKa3aHO.B CBH3HCTeM, qTO
OTBeTqH:KHe naxepen B '[(06POBOJIbHOMnopsznce yperynaposars B03HHKIIIHH cnop, acren 6bIJI
BhIHy)!(,[(eH06paTHTbCH B YIIpaBneHHe Pocnorpeonansopa ITOKypraHCKOH 06JIaCTHC )!(aJIo6aMH
,nJI513amRTbI aapynreaasrx rrpan B cy,n:e6HOM nOp5l1IKe. ITpOCHT cyzt pacroprnyrs zrorosop
OKa3aHHHycnyrH no rrpHCOe,lL.HHeHIDOK nporpaMMe crpaXOBaHIDI )KH3HH H rpy,n:ocnoc06HOCTH
3aeMIIlHKOB H .n;ep)l(aTeneiI Kpe,lLHTHbIX KapT OAO KB «BOCTO'IHbIH», 3aKJIK)qeHHbrH:Me)!(,[(y
'l.I' [\[G.iJ.}lJi~i\...B. H IlAO KB «BOCTO'IHbIH» 01.12.2011, B3bICKaTb C OTBeTqH:KaMOPaJIbHbrn
Bpen B pa3Mepe 51,' 000 py6.

IIpencTaBIiTem. YrrpasneHIDI PocnOTpe6Ha,IJ.30pa no KypraHc.KoR 06JIaCTH no
'[(oBepeHHocTH ,n;OJIfHX H.A. B cy,n:e6HoM 3ace,n:aHHHHa HCKOBbIXTjJe60BaHH5IX HaCTaHBaJIaB
nOJIHOMofi-beMe.

MeTell fT_l;I].::l,D.;rna < .. B. B cy,n:e6HoM 3ace,n:aHHHH.CKOBbIeTpe60BaHIDI nOJ(J(ep)!(aJI.
IIpe,[(cTaBHTeJIb OTBeTqHKa flAO KB «BOCTOqflbrn» B cyne6Hoe 3ace,n:aHHeHe HBHnC5I,

N2 2-9795/15 no HCKY
cd -.KIlAO

R3BeIIleH Ha,n:JIe)Kame,0 rrpHtfilHax He HEKHcy,[( He yse,1J.OMHJI.
Cy,[( orrpe,[(emIJI paCCMOTpeTbneJIO B nOp5l,1J.Ke3aO'IHOrO npOH3Bo,n:CTBa.
3acnyrnas rr05lCHeHH5IHCTlla, myqHB nHCbMeHHbIe MaTepHaJIbI .n;ena, cy,n npHXO,lLHTK

cne,n:YIOIIleMY·
YCTaHOBJIeHO,qrO 01.12.2011 Me)!(,[(y OAO KE «BoCTOqflbrn» H ~-J]I,,~\JaJT;vjaAH'[(peeM

BaCHJIf.eBIlLj''';M 3aKJ1IOqeHO cornameHHe 0 Kpe,n:HTOBaHHH N211l1407/000NOI40Q297, BH,[( -
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Kpe,lI;I1THM xapra nepsaa, JillMHT xpemrrosanaa - ' I..; I'. py6., rrpouetrruas CTaBKa - 24%
ronossrx, CpOK- no socrpefioaaaaa.

01.12.2011 f::;clhr~I/UlIla A.B. ssrpaaan csoe cornacae B cpopMe 3~JIeHHjl na
npacoenaneaae K «Ilporpasoae CTpaXOBaHIHI )KH3HH H rpyaocuococaocra 3aeMmHKOB

Kpe,Ll}ITOBH zrepxarenef Kpe,n:HTHbIXxapr OAO KE «BOCTOtJHbrR».

COrJIaCHO II. 2 3~JIeHHj{ 0 npacoenaaeaaa K nporpasme crpaxosaaas )KH3HH H

rpynocnocofiaocra 3aeMmHKOB Kpe,[(HTOB H zrepxarenea xpernrrnsrx xapr OAO KE
«BOCTOtJHbrR» YCJIOBHjl ztoroaopa crpaxonaaas OT HeClIaCTHhIX cnysaes H 60JIe3HeH

NQHC/201111 OT 01.04.2011, 3aKJIlOlIeHHbrH: Me)K.[(y 6aHKoM H 000 «CTpaxOBM rpyrrrra

KOMIIaHbOH» pacnpocrpaaarorca aa J J._ ,1:lJI.i.Ul(lA,B
B COOTBeTCTBHH C n. 5 3MBJIeHlIH n_llwIWWlJIa A.B. ofiasyerca npOH3Bo,UHTb OIIJIaTY

ycnyrn aa npacoezraaenae K nporpaxere cTpaXOBaHHj{ B pasnepe 0,40% B MecHu, OT cYMMbI

IIHMHTa Kpe,UHTOBaHHj{ no Kpe,UHTHo-a xapre, lITO aa MOMeHT normacaaas nacrosmero
3MBJIeH~ COCTaBn,qeT800 py6., B tOM lIHCJIe KOMneHCHpOBaTb pacxortsr 6aHKa aa OnJIaTY

CTpaXOBbIX B3HOCOBCTpaxOBIIJ;HKY,HCXOM 11.3roztoaoro crpaxosoro rapadia 0,4 % HJIH 800 py6.
sa KIDI<.lU>rH:ron CTpaxOBaH~.

COrJIaCHO nyaxry 1 CTaTbR 819 T'K P<I> no Kpe,n:HTHoMY zroroaopy 6aHK HmI HHM

Kpe,nHTHM OpraHH3aU,~ (xpeztarop) 06H3ytOTCjl npe,UOCTaBHTb ,neHe)KJ{ble cpencrsa (xpezrar)
3aeMmHKY B pasnepe 11.aa YCJIOBHHX, npenycaorpeaasrx noronopox, a 3aeMIIJ;HK o6H3yeTC}!

B03BpaTHTb nOJIYlIeHHYIO ,neHe)KH}'IO Cj'MMY 11.}'IIJIaTHTb nponearsr na nee.
ComaCHO crarse 421 T'K P<I>rpaacaaae 11.IOpH,nHlIecKHe JIHI:(a cBo6o,nHbI B 3aKJI1OlIeH:I1lI

ztorosopa. IToHY)K.L(eHlIe K 3aKJI1OYIeHlIIOztorosopa He ,nonYCKaeTCH, sa HCKJIIO:qeHHeM CJIYlIaeB,

xorna 06H3aHHOCTh 3aKJI1OlIHTb ztoroaop npenycaorpeaa HaCTOIDI:,(HMKo,n:eKCOM, 3aI<OHOMHJIH

,n:06POBOJIbHOnpanarsra 06H3aTeJIbCTBOM.

YCJIOBHH ztorosopa onpezrenarorca no YCMOTpeHHIO CTOPOH, KpOMe CJI)'lIaeB, xorna
conepxanae COOTBeTCTBYIOIIJ;erOyCJIOB~ IIpe,nnHCaHO 3aKOHOM H1IH HHbIMH npasoasrxa
aKTaMH (crarsa 422). . .

B CliJIY rrynxra 1 CTaTbH 422 T'K P<I>ztorosop ,nOJI)KeHCOOTBeTCTBOBaTbo6H3aTeJIbHbIM

nna CTOPOHnpaBHJIaM, YCTaHOBJIeHHbIM 3aKOHOM 11.HHbIMH npaaoasnra aKTaMH, ,n:e-acTBYIOIII;HM

B·MOMeHT ero 3aKJI1OlIeHHH(HMnepaTHBHoe perynaposaaae rpa)K.L(aHCKOrOofiopora).
B c.OOTBeTCTBHHC nyHKTOM 1 CTaTbH 927 IT P<I> crpaxoaanae ocymeCTBJIHeTCH aa

OCHOBaH.JIH ztoroaopos HMYIIJ;eCTBeHHoro ana JIHYIHoro CTpaxOBaH~, 3aKJI1OlIaeMbIX

rpa)K.L(aHHHOM HJIH IOpH,n:H-qecKHM JIHU,OM (crpaxoaarenex) co CTpaxOBO-a opraaasanaea
(CTpaxoBIIWKOM).

ITo noroaopy JIHtJHOrO crpaxosaaaa orma CTopOHa (crpaxosmax) o6H3yeTcH aa
06YCJIOBJIeHHYIO ztoroaopoja nnary (CrpaxOB}'IO npeMHIO), }'IIJIalIHBaeMYIO ,npyro-a CTOPOHOH
(cTpaxoBaTeJIeM), BbmJIaTHTb e,nlIHOBpeMeHHO HJIH BblIlJIa"tfHBaTb nepHO.L(HlIeCKH

06ycIIOBJIeHHYIO ,n;oroBopoM CYMMY (CTpaxOBYIO CYMMY) B cnyTIae npHlIHHeHHSI Bpe,na )KlI3HH

HJIH 3,nOPOBblO CaMoro CTpaxoBaTeJIH HJlli .npyroro Ha3BaHHOrO B ,llOrOBope rpa)K.L(aHHHa

(3acrpaxoBaHHOrO JIHI:(a), ,nOCTH)KeHHHHM onpeneJIe1:IHOro B03pacTa HJIH HacTynJIeHHH 13 ero

)KH3HH HHoro npeeycMorpeHHoro ,n:oroBopoM C06b1T~ (CTpaxoBoro CnyTIM) (II. 1 CT. 934 IT
P<I».

ComaCHO nyHKTa 2 HOCTaHOBJIeHIDI IIneHYMa BepxoBHoro Cy,na P<I>OT 28.06.2012 N 17
«0 paccMorpeHHH cy,naMH rpa)K.ll:aHcKHx .neJI no cnopaM 0 3aIIJ;HTe npas norpe6HTeJIe-a», eCJIH

OT,neJIbHhle BH,n:bI OTHOlIIeHH-a C y-qaCTHeM nOTpe6HTeJIe-a perYJIHpYIOTCSI H cnel:(HaJIbHbIMH

3aKOHaMH POCCHHCKOH<I>e.nepau,HH, co,n:ep)KamHMH HOPMbI rpa)K.L(aHCKOrO npasa (HanpHMep,

,llOrOBOp YlIaCT~ B .nOJIeBOM CTpOHTeJThCTBe, ,llOrOBOp CrpaxOBaHIDl, KaK JIHYIHOrO, TaK H
HMymecTBeHHoro, ,llOrOBOp 6aHKOBCKOro BKJIa.na, ,llOrOBOp rrepeB03KH, ,llOrOBOp
3HeprOCHa6)KeHHSI), TO K OTHOmeHHSIM, B03HHKaIOII:(HM H3 TaKIIX ,norOBopOB, 3aKOH 0 3aII:(HTe

npaB norpe6HTeJIe-a npHMeHHeTCSIB qaCTH, He yperyJIH'pOBaHHo-a CneI:(HaJIbHbIMH 3aKOHaMH.

B COOTBeTCTBHH co CT. 32 3aKoHa «0 3amHTe npa"B norpe6HTeJIe-a}} norpe6HTeJII,

BIIpase OTKa3aTbCHOT HCrrOJIHeHlIH .noroBopa 0 BbmOJIHeHHH pa60T (OKa3aHHH yCJIyr) B JII060e
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apens npz YCJlOBliHonnarsr HCnOJlHMTemocpaKTHlfeCKMnOHeCeHHhIXliM paCXO,n:OB,CB513aHHhIX

CHCnOJlHeHlreM06~3aTeJlhCTBno )l,aHHOMYD:OrOBOpy.
COrJlaCHO n. 6 3a51BJleHM5I0 npMcOe)l,HHeHHHK nporpasoae crpaxoaaaas D:eHCTBHe

D:OrOBOpacrpaxoaaans B.OTHOIIIeHHHHero MO)f{eT6hlTh )l,OCPOqnOnpexpamen no ero ){CeJlaHHlO.
B CHJlY x.I, 2 CT. 450 I'K P<l>H3MeHeHHeH paCTOp)KeHHe norosopa B03MO){(HhIno

COrJlaIIIeHHlOCTOPOH,eCJlHaaoe He npezrycxorpeao HaCT05IIIlJIMKO,1l.eKCOM,D:PyrHMH3aKOHaMH
MJIH D:OrOBopOM. MHorOCTopOHHHM D:OrOBOpOM, llCnOJIHeHHe xoroporo CB5I3aHO C
.ocymeCTBJleHHeM BceMM ero CTOPOHaMMnpe)l,npHHHMaTeJlhCKOH)l,e5ITeJlhHOCTH,Mo){(eT 6hITh
npeD:YCMOTpeHaJ303MO){(HOCThH3MeHeIiH5IKJlHpacropscenna TaKOrO D:OrOBOpano cornanreamo
KaK scex, TaK H 60JIhIIIHHCTBa mm, yqacTByIOmHX B yKa3aHHOM )l,OrOBOpe, eCJlMaaoe He
YCTaHOBJleHO 3aKOHOM. B yKa3aHHOM B HaCTOHmeM afisane )l,orOBOpe MO){(eT 6hITh
rrpezrycxrorpea nopanox onpezreneaaa TaKOrO60JIhrnHHCTBa.ITo Tpe60BaHHlO OD:HOHH3 CTOPOH
zrorosop MO)KeT 6bITh H3MeHeH HJIH pacroprayr no peruemno cyzta TOJlhKO: 1) npn
cymecTBeHHoM napynreaaa norosopa D:PyroH CTOPOHOH; 2) B HHbIX cnysasx,
npe)l,ycMoTpeHHhIX HaCTOHmHMKO)l,eKCOM,.npyrHMH 3aKOHaMMHJIH.noroBopoM.Cym;ecTBeHHhIM
npH3HaeTC5Inapynrenae norcsopa O)l,HOHH3 CTOPOH,xoropoe sneaer .nIDI .npyroH CTOPOHhI
TaKoH ymep6, tffO OHa B 3Hal.J:HTeJIbHOHCTeneHM JIHIIIaeTC5I roro, aa qTO 6hIJIa snpase

paCCl.J:HThIBaTbIIpH 3aKJIIOllemfH norosopa.
qacTblO 2 CT. 958 I'K P<l>IIpe.eycMoTpeHo, qTO cTpaXOBaTeJIh (Bblro.noIIpH06peTaTeJlh)

snpase OTKa3aThC5IOT noroeopa crpaxoaenaa B Jl1060e SpeM5I, eCJlH K MOMeHTY OTKa3a
B03MO)KHOCTbHacTyIIJIeHIDI crpaxosoro CJIYt!M He OTIIaJIa no 06CT05ITeJIhCTBaM,YKa3aHHhIMB

rrynxre 1 HacTo5IIUeHCTaTbH.
Ha 06pameHHe ll.i~'L·.f.8J:;uraA.'3. OT 16.02.2015 no BOIIPOCYH3MeHeHH5Ipasnepa nnarsr

sa npHcoe,n:mIeHHe K uporpasoae CTpaxOBaHH5I ){(I13HH' H rpy,n:ocnoc06HoCTH OAO KE
«BOCTOllHhm» C006m;HJI, srro H3MeHeHlle pasuepa nnaru aa npHCoe)l,HHeHHe K rrporpasere
crpaxosaaax He sarparaaaer cymecraeaasre ycrroaas 3aKJTIOqeHHOrOztorosopa, He ymeanser
ero npasa. HOBhIe YCJlOBIDI pacsera rrnarsr sa rrpncoenxaeaae K nporpaxeae CTpaxOBaHHH
ynysnraior ycnoaaa crpaxosanaa, TaK KaK reneps nnara 3a cTpaxoBaHHe HalJHHaeTC5ITOJIhKOHa
HCIIorrb30BaHHbIe)l,eHe)KHblecpe)lCTBa, a He Ha BeCb0)l06peHHbm JIHMHTno Kpe)l,HTHOHKapTe.

17.03.2015 rb:~\·f~.1.\frJI:'1A.B. BHOBb 06paTHrrC5I B YPaJIhCKHH CPHJlHaJIIlAO ·KB
«BOCTOllHbm» C 3MBJIeHHeM 06 OTKJIlOqeHHHOTyCnyrH Q?HHaHCOBOH3amHTbI no )lOrOBopy OT

01.12.2011.
B OTBeT Ha )l,aHHOe 3a5lBJIeHHe 6aHK peKOMeH)lOBaJI HCTUY He paCTopraTh )l,OrOBOp

CTpaxOBaHIDl.
Ha nOBTopHoe 06pameHHe nrro..lIHI,D.>IJla A.B. '.)6 OTKa3e OT crpaxoBamUI OT 10.04.2015

6aHK HaCTOSlTeJIhHOpeKOMeH)lOBanHe paCTopraTb ,n;orOBOpcrp8XOBaHIDI.
KaK CJIe)l,yeTH3 BbIIIHCOKno JlHueBOMY clfery 3a nepHO)l C 01.12.2011 no 17.03.2015 H C

20.02.2012 no 25.08.2015 raIIIeHHe KOMHCCHH 3a CTpaxoBaHHe no )l,OrOBopy
N!!11l1407/000N0/400297 rrpOH3BO;ZJ;MJIOCbHCTIJ;OMB pa3Mepe gOO py6., C 25.06.2014 no
HaCTOSlmeeBpeM5l pa3Mep KOMHCCHH3a cTpaxoBaHHe 6bIJI YCTaHOBJIeH6aHKoM B pa3Mepe 1607
py6. 12 Kon., e:>KeMeC5It!HOYKa3aHHM cyMMa Mea5IeTC.Sl,HO npeBblIIIaeT YCTaHOBJIeHHbrn

nePBOHalfanbHbrn IIrraTe:>K~~oUOpy6.).
Yl.J:HTbIBM, 'ITO HCTUOMHeo)l,HoKpaTHo HaItpasIDIJIHCb 6aHKY 3MBrreH:ll.Sl06 OTKa3eOT

CTpaxoBaHH5I:,)l,0 HaCTO.SlID;erOBpeMeHHOTBeTl.J:HKnpOH3Bo;ZJ;HTHal.J:HCJleHM.Sl3a npHcoe)l,HHeHHeK
nporpaMMe CrpaxoBaHHSI, cy)l, npHxo,ll,HT K BbIBO,zzy06 y)l,oBJleTBopeHHH Tpe60BaHHH HCTIJ;aH
paCTOp)f{eHHH,n;oroBopa OKa3aHH5IycrryrH no npHcoe,n:HHeHHIoK nporpaMMe CTpaxoBaHH5I.

B CHJIY CTaTbH 15 3aKoHa P<l>«0 3am;HTe npaB nOTpe6HTerreH» MOPaJIbHhIH Bpe)l"
npHt!HHeHHbIH norpe6HTeJIIO BCJle,n;CTBHeHapYIIleHH51 HcnoJIHHTeJIeM rrpaB rrorpe6HTeIDI,
npe.eycMoTpeHHbIX 3aKOHOMH npaBOBbIMHaKTaMHP<l>,perYJIHpyIOIUHMH OTHOIIIeHH.SlB 06rracTH
3a.nurTbI rrpaB norpe6HTerreH, nO)lJIe:>KHTKOMneHcauHH npHqHHHTeJIeM Bpe,n;anpH HaJIHllHHero
BHHbI. Pa3Mep KOMneHCaIJ;HH MopanbHoro Bpe)la onpe)leIDIeTC.Sl CY)l,OM. KOMneHcaIJ;H.Sl
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MopaJIhHOrO spena ocymeCTBJUleTCH He3aBHCliMO OT nosveutenaa HMymeCTBeHHOrO spena H

nOHeCeHHhIX nOTpe6HTeJIeM y6hITKOB.
B n. 45 IIoCT<llioBJIeHliH IIrreHYMa Bepxosaoro CY,L(a PeD OT 28.06.2012 N 17 «0

paccaorpeuan Cy,L(aMH rpmK,L(aHCKHX zren no cnopax 0 santare npaB rrorpefiareneti»

parsxcaeno, qTO IIpH peIlIeHHH cy,nOM sonpoca 0 KOMneHcagHH norpefiaremo MOPaJIhHOfO

spena ,L(OCTaTOqffhIMYCJIOBHeM ,L(JIHY,L(OBJIeTBOpeHIDIHCKa HBJIHeTCH YCTaHOBJIeHHhlii cpaKT

napyrneaas IIpaB IIoTpe6HTeJIH.
Pasaep KOMrreHcagHM MOPaJIhHOfO spena onpenenaerca CY,[(OMHe3aBHCMMO OT pa3Mep~

B03MemeHMH MMymeCTBeHHOrO spena, B CBH3H C qeM, passrep ,lJ;eHe)I<:Hoii KOMIIeHcagHH,

B3hlcKHBaeMoii B B03MemeHHe MOpaJIhHOrO spena, He MO)l(eT 6hITh IIOCTaBJIeH B 3aBHCHMOCTbOT

CTOHMOCTHTOBapa (pa60ThI, ycrryra) HJIM CyMMbI nonnezcamea B3bICKaHlfIO HeYCTOiiKH. Pasxep
IIpHCY)l{,lJ;aeMOiirrorpetiarerno KOMIIeHcagHH MOpaJIbHOrO spena B Ka)l{,lJ;OMKOHKpeTHOM cnysae

,L(OJI)l(eHonpe,L(eJI5ITbCHCYJlOMC yxeroa xapaxrepa npa-raneaasrx norpetiaremo HpaBCTBeHHbIX

M cpM3MqeCKHXCTpa,L(aHHHHCXO,[(HH3 rrpamrarra pa3yMHOCTH MCIIpaBe,lJ;JIHBOCTH.
IIpHHHMM BO BHMMaHHe, qyO B cy,[(e6HOM 3aCeJlaBHH YCTaHOBJIeH ¢aKT napymeaaa

OTBeT'lHKOM IIpaB HCTga, rrpe,lJ;YCMOTpeHHbIX IIOJIO)l{eHH5IMH 3aI\OHa P<D «0 3aI.[(MTe rrpas
IIoTpe6IITeJIeii», cyn, C yseron IIpHqHHeHHbIX norpecaremo HpaBCTBeHHbIX H ¢H3HQeCKllX
crpanamra, rrpHHUHIIaM Pa3YMHOCTM II CIIpaBe,[(JIIIBOCTH, IIOJIaraeT B03MO)l(HbIM B3bICKaTb C

OTBeTqHKa B rrOJIb3YHCTua KOMIIeHcagHIO MOpaJIbHOrO spena B paaaepe 5000 py6.

B COOTBeTCTBHHC II. 46 IIocTaHoBJIeHliH IIneHYMa Bepxosaoro CYJla P<D OT 28.06.2012 N
17 «0 paccaorpeaaa CY,L(aMHrpazoiaacxax ,[(eJI IIO CIIOPaM 0 3aII(HTe IIpaB IIoTpe6HTeJIeii» IIpH

y,lJ;OBJIeTBOpeHHHCY,lJ;OMTpe60BaHHH IIoTpe6HTeJI5I B CBSl3H C napymenaev ero npas,
YCTaHOBJIeHHbIX3aKOHOM 0 sannrre IIpaB IIoTpe6IITeJIeii, xoropsre He 6blJlH Y,lJ;OBJIeTBOpeHbIB

Jl06POBOJIbHOM nopaaxe H3fOTOBHTeJIeM (IICIIOJIHHTeJIeM, npO,lJ;aBUOM, ynOJIHOMOQeHHOii

OpraHH3a[(HeH IIJIII yrrOJIHOMOqeHHbIM MH,lJ;HBII,zzyaJIbHbIMnpemrpaaaaareneu, IIMlIOpTepOM),

CY,L(B3hICKllBaeT C OTaeTqHKa B IIOJIb3Y nOTpe6HTeAA nrrpaqi He3aBIICHMO OT roro, 3aHBIDIJIOCb

JIll TaKOeTpe60BaHIIe cy,zzy (rrynxr 6 CTaTbII 13 3aKOHa).
B COOTBeTCTBHII C II. 6 CT. 13 3aKOHa PeD «0 3aII(HTe rrpaa norpeoarenea» npa

Y,lJ;OBJIeTBOpeHIIHCY,L(OMTpe60BaIUm IIoTpe6HTeAA, YCTaHOBJIeHHbIX3aKOHOM, cyn B3bICKIIBaeT C

H3rOTOBHTeAA (HcrrOJIHHTeJIH, nponanrta, yrrOJIHOMOqeHHoii: opraaasanaa HJIH

YIIOJIHOMOQeHHOrO MH,lJ;HBlI,lzyaJIbHOrOnpezmpaaaxarens, HMIIOpTepa) sa Hec06JIIO,lJ;eIWe B

Jl06POBOJIbHOMnopanxe Y,lJ;OBJIeTBOpeHliHTpe60BaHHH nOTpe6HTeAA nrrparp B pasxepe 50% OT

CyMMbI, npacyxneaaoa CY,lJ;OMB IIOJIb3Y rrOTpe6HTeAA.
Yql{TbmM, -rro Ilnaraaztana A.B. aeozraoxparao 06PaII(aJICH B IIAO KE «BOCTOqHJ:,m» C

3MBJIeHHeM 06 OTKa3e OT ysacras B «Ilporpasoae CTpaxOBaIIliH )l{ll3HH H TpYAOCIIoc06HOCTH

3aeMmHKOB KpeAHTOB H Kpe,!{HTHbIX xapr» , O,nHaKO B ,ll06POBOJIbHOM nopanxe naaasre
Tpe60BaHH5I OTBeTql{KOM y,IJ;OBJIeTBOpeHbIHe 6bIJIH, B CBH3HCQeM, C orser-raxa B IIOJIb3Y acrna
riO,IJ;JIe)l{HTB3bICKaHHIOIIITpal}> B passiepe 2 500 py6.

Ha OCHOBaHHHCT. 103 fIIK P<1>C OTBe~a B 6IO,n)l(eT M)'lillD:HrraJIbHOfO 06pa30BaHMH

ropon Kypraa IIO,llJle)l(HT B3bICKaHHlO rocyzrapcrseaaaa IIOillJIHHa B passrepe ::00 py6.

PYKOBO,L(CTBYHCbCT. CT. 194- 199 rIIK P<D, cyz;

PEIlIHJI:

HCKOBbIe Tpe60BaHHH
HHTepecax ~ j~'~>la):~~~la :\..~

YJlOBJIeTBOPHTbqaCTHqffO.
PaCTOprHYTh noroBop OKaJaHHH yCJIym IIO rrpHCOe,L(IIHeHHIOK IIporpaMMe CTpaxOBaHHH

~(ll3HH H TPy,nocnoc06HoCTH 3aeMlI(HKOB H ,L(ep)l{aTeJIeii l;\penHTHhIX KapT OAO KE
«BOCTOqffbrn», 3aKJIIOqeHHbm Me)l{):{Y IIJulMaJ-(5IJIa A.H,npeeM BaCHJlbeBIPIeM H IIAO KE
«BOCTOqfflillh> 01.12.20 11.

YrrpaBJIeHHH Pocnorpefiaanaopa no Kypraacxoa o6JIacTH B

K IIAO KE «BOCTOqmrn» 0 3aII(HTe IIpaB IIoTpe6HTeJIeii:
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B3bTCKaU, C nAO KE «BOCTOqHhIif» B nOJIh3Y ,-1.. ...... ,., :Ii] .\:'. ':W;! r'~;;':'!'iJ~L''IT'',! ." -U )
py6. KOMrreHca~IUOMOpaJIbHOrOspena, ..: '-~"'Opy6. nrrpao, 13OCTaJIbHOHqaCTHHCKaOTKa3aTb.

B3bICKaTbC IlAO KE «Bocrosnsra» B 6rOn)!(eTMYHH[(HnaJIJ,Horo06pa30BaHHRropozt
Kypran 300 py6. rocynapcrneanyro nomnany.

OTBeTqHKsnpane noztarr, B Kypraacxaa ropozrcxoa cyn 3MBJIemie 06 OTMeHesao-mero
pemeaaa B reseaae cena ,[{Heltco ,[{ffjJ spysenax KonHHpenreaaa.

3aotffioe pemenae MO)!(eT.6bITb06)!(arrOBaHOB anennsnaomrou nOpRL{KeB Kypraacxan
06JIaCTHOHcyzi B reseaae MeCR[(ano acreneuaa cpoxa rroztaxa OTBeTqHKOM3MBJIeHHH06
OTMeHepeureaas, a B cnysae, eCJIHTaKOe3a~iBJIeHHenozrano, - B reseaae MeCSInaco nBH
BblHeceHIDIonpenenemrs cyzra 06 OTKa3eB y,noBJIeTBOpeHHHnora 3MBJIeHIDI.

CY'[{bH Kypraacxoro
ropoztcxoro cyzta O.A. Taxoaosa
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