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21 centa6psa 2015 rona r. Kypran

Kyprauckuii ropozckoit cyn Kyprauckoit o6mactu
B COCTaBE IpecenaTelbCTBYIOIIEro cyabu TuxonoBoi O.A.
npu cexperape Ceménonoii I1.C.,
paccMOTpeB B OTKDBITOM CyAeOHOM 3acefaHuM rpaxmaHckoe aeno Ne 2-9795/15 mo wucky
VYupaenenus PocnotpeGranzopa no Kyprasckoit o6iactu B HHTEpecax x ITAO
Kb «BocTounsli» 0 3amuTe npas notpebureei
YCTAHOBWJI:
Yupasnenue Pocnorpebranzopa no Kyprauckoit o6nact o6paTriiocs B cy B HHTEpECax
. k ITAO Kb «BocTouHbli» 0 3ammTe mpas moTpebureneii. B xoxe
pPacCMOTpPEHHS Jiea HCKOBEIE TpeOOBaHHS H3MEHMI, B o6ocnonarme M3MEHEHHBIX HMCKOBBIX
TpeboBanui ykazaHo, uto 1 mexabpst 2011 roma mexmy | HIpeeM BacuiseBnueN: H
OAO Kb «BOCTO‘IHBII/I)) OBUI 33aKJIFOYEH JIOTOBOP ernn'ronaﬂna No 11/1407/000NO/400297 c
KpPEIUTHBIM JIMMUTOM 2 /. py6., OpoLeHTHAs cTaBKa - 24% romoBhIX. B nensx obecrneuens
HCIIOJIHEHHUS CBOHX 0O0S3aTE€NBCTB IO JOTOBOPY HKCTEL BHIPA3sHJI COIJIACHE BHICTYIIATH
3aCTpaXOBaHHBIM JIMIIOM 1O «IIporpaMme CTpaXxoBaHHs JKM3HH M TPYAOCIHOCOOHOCTH
3aEMINMKOB KpeIHTOB H aepxatenedl kpenuTHBIX KapT OAO KB «BocTouHBI» Ha yCIOBHSX
JloroBopa cTpaxoBaHHS OT HECYaCTHBIX ciydaeB M OonmesHedt Ne HC/2011/1 ot 01.04.2011,
3akmroyeHHoro Mexny 6amkoM @ OOO «CrpaxoBas rpynmna «KoMIaHBOH», C €XEMECTIHOH
OIUTaTOH 3a NPHCOCIHHEHHE K CTPaxoBod mporpamme - 0,4% B Mecsl OT YCTaHOBJIEHHOIO
THMHTa KpPEIUTOBAaHHS WA ! pyb., IOpH 3TOM CTpaXxoBas CyMMa COOTBETCTBYET
YCTaHOBJICHHOMY JIAMHTY KPEAMTOBAHHUSA, O YEM CBHJCTENBCTBYET JIMYHAsA moamuck. 25.06.2015
0aHKOM B OTHOCTOPOHHEM IOPAKE OBUTH H3MEHEHB! yCIIOBHS KPEIUTHOTO I0T0BOPA, 2 HMEHHO:
CTpaxoBas CyMMa - COOTBETCTBYET CYyMME HCIIOJB30BAHHBIX JEHEXHBIX CpEICTB; IUIaTa 3a
IIPHCOEMHEHAE K CTpaXxoBod mporpamme - 0,89% B MecsSnm OT CYMMBI HCIIOJIB30BAHHBIX
JAEHeXHBIX CPeACTB. B CBA3M ¢ deMm, HCTel HEOTHOKpAaTHO obpamancs K OTBETYHKY C
3asBIeHHeM 06 oTkase oT ydacTHd B «IIporpaMMe CTpaxoBaHHS XH3HHM H TPYHOCIOCOGHOCTH
3aEMINMKOB KpEOUTOB H JHepxarened KpeauTHelx KkapT OAO KB «Bocroumsniy. B
YIOBJIETBOPEHHH 3asIBIIEHHBIX TpeOOBaHUEL ! " 6BUI0 OTKa3aHO. B cBA3H ¢ TeM, 4TO
OTBETYHK HE HAMEPEH B N0OPOBOIBHOM MOPSAKE YPEryIHpOBATh BO3HUKIIMM CIIOp, HCTEL 6bUT
BBIHYKJIEH 00paTuThes B Yrpasnenue PocrioTpebransopa mo Kypranckoit o6nactu ¢ xanobamu
AL 3alIMTHl HAPYIIEHHBIX IIpaB B cyaeOHOM mopsiake. [IpOCHT cya pacTOprHYTh JIOTOBOP
OKa3aHHs YCIYTH IT0 IPHCOCIHHEHMIO K IIPOrpaMMe CTPaXOBAaHHUA JKH3HH H TPYIOCIOCOOHOCTH
3aEMIIUKOB H Aepxarenedi kpeauTHEIX kapT OAO KB «BoCTOYHBINY, 3aKITIOYEHHEIA MEXIY
©. u ITAO KB «Bocrounsii» 01.12.2011, B3bIcKaTh ¢ OTBETYHKA MOpPAIbHBII
Bpez[ B pasmepe . U0 pyb.

IIpencrasutens VYmpaenenus PocmotpeGuamsopa no Kypramckodt o6nacty 1o
nosepernoctd Jlonrux H.A. B cyne6HOM 3acemaHun Ha MCKOBBIX TPeGOBAHMSX HACTaWBasA B
IIOTHOM oOBeMe.

Ucren | ' wonon AR B cyneOHOM 3aceaHHH HCKOBEIE TPEGOBAHMS TOIIEPXKAIL.

IIpencrasutens oreetunka ITAO KB «Bocrounsnin B cyneOHOE 3acellaHHe He SBHIICS,
H3BEIIEH HaJIeXalle, O IPUYNHAX He SBKH CYI HE YBEIOMMIL.

Cyn onpezienu paccMOTPETH J€MO0 B MOPS/KE 3209HOTO POU3BO/ICTEA.

3aciymaB MOSCHEHHS HCTIA, U3YYHMB ITMCBMEHHBIE MaTEPHAIBl Jiela, CyA NPHXOIUT K
CIENYIOIIEMY .

Ycranosieno, 9ro 01.12.2011 mexry OAO KB «BoCTOYHBIHY M 1 o e Anpeen
Bacuireni oM 3aKII0YEHO  COTTIAICHHE O KPEOUTOBAHUM N011/1407/000NO/400297 BUI -




KpEe/IUTHAs KapTa IepBasi, JMMHT KPEIUTOBAaHHUS - py6., mpoueHTHas craBka - 24%
FOJIOBBIX, CPOK — J0 BOCTpEeOOBaHMUS.

01.12.2011 v AL BbIpasMnl cBOe corjnacue B (opme 3asBIEHHS Ha
npucoenuHerne k «llporpamMme cTpaxoBaHHsS JKH3HH W TPYJOCIHOCOOHOCTH 32eMIIMKOB
KpenuToB u aepxxateneid kpeauTHex kapT OAO Kb «BocTouHBIiM».

CormacHo m. 2 3asgBJIEHUS O IPUCOSIMHEHHH K I[IPOrpaMMe CTpPaXOBaHHS >XH3HU U
TPYNOCHOCOOHOCTH 3aeMINMKOB KpeIMTOB U Jepxkarenedl kpemutHsix kapr OAO KB
«BoCTOUHEIY» YCIOBHS JOroBOpa CTpPAaxOBaHHA OT HECYACTHBIX CIydyaeB M 0OJe3HeH
NeHC/2011/1 ot 01.04.2011, 3akmroueHHbii Mexnay OGankoM u OOO «CtpaxoBag rpymma
KomnansoH» pacnpoCTpaHAIOTCS Ha . a A.B

B coorBercTBHM ¢ 1. 5 3asBJICHHA Jia AL obs3yercs MPOM3BOMMTE OIUIATY
YCIYTH 3a NpPHCOEJUHEHHE K IporpamMMme cTpaxoBaHus B pa3mepe 0,40% B Mecsiil OT CyMMBI
JTUMHTA KpEJWTOBAaHHS IO KPEOUTHOM KapTe, YTO HAa MOMEHT IMOIMHCAHUS HACTOSIIEro
3agBiieHus cocTaBisieT 800 py6., B TOM dHCIe KOMIIEHCHPOBaTh pacXoibl GaHKa Ha OIUIATY
CTPaxOBLIX B3HOCOB CTPaXxOBIUHUKY, HCXOs M3 rofoBoro crpaxosoro tapuda 0,4 % wmu 800 pyo6.
3a KaXIbIH roJi CTPaXxOBaHHs.

Cormacao myskty 1 cratem 819 I'K P® mo kpemutHOMY nOroBopy GaHK MM HHAS
KpeMTHas OpraHu3alus (KpeIuTop) o6sA3yl0TCS NPEfOCTaBHThH ACHEXKHBIE CPEACTBA (KPEIUT)
3a€MINMKY B pasMepe ¥ Ha YCIIOBHSAX, IIPEIYyCMOTPEHHBIX HOTOBOPOM, a 3aeMINUK 00s3yeTcs
BO3BPAaTUTh IOJIyYEHHYIO IEHEKHYIO CYMMY H YIUIATUTh IPOLEHTHI HA HEE.

Cornacuo cratbe 421 'K PO rpaxxaane u ropuIauecKue Jua cBo6O HEI B 3aKTIOYSHHH
norosopa. IIoHyX/eHHE K 3aKITFOYEHUIO OTOBOPA HE JOIyCKAeTCs, 32 MCKIIOUYEHHEM CIIy4Yaes,
KOrja 00s3aHHOCTh 3aKJIIOYHUTE JOTOBOP NPEIyCMOTpeHa HacTosmuM KomekcoM, 3aKOHOM HIH
J0OPOBOJIBHO IPHHATBIM 00543aTeIbCTBOM.

~ VcioBHS IOrOBOpa ONpPENESIOTCS IO YCMOTPEHHIO CTOPOH, KPOME CIIy4aeB, KOTZa
COJCPXKaHHE COOTBETCTBYIOINETO YCJIOBUS NPENNHCAHO 3aKOHOM HIM HHBIMH IIPABOBBIMH
akTaMu (cTaThs 422).

B cuny nynkra 1 crateu 422 'K P® moroBop J0KeEH COOTBETCTBOBATh 00S3aTEIBHBIM
JUIA CTOPOH IIPaBHJIaM, YCTAaHOBJICHHBIM 3aKOHOM H HHBIMH IIPABOBBIMH aKTaMH, JIE€HCTBYIOIIHM
B MOMEHT €ro0 3aKI0YCHHUs (MMIIEPATHBHOE PEryIHPOBaHUE IPAXKIAAHCKOr0 060poTa).

B coorserctBum ¢ mynkrom 1 cratem 927 'K PO crpaxoBanme ocymecTBiIseTcs Ha
OCHOBaHHHM JIOTOBOPOB HMYINECTBEHHOIO MJIM JIHYHOIO CTPaxOBaHHsd, 3aKIIOYaeMBIX
TPOXJIAaHUHOM MM IOPHAMYECKMM IMIIOM (CTpaxoBaTeNeM) CO CTPaxOBOH OpraHM3ampel
(CTpaXxOBIIHKOM).

Ilo morosopy JHMYHOrO CTpaxoBaHHA OJHA CTOpPOHA (CTPAXOBHIMK) obs3yercs 3a
O0yCIIOBIIEHHYIO JOrOBOPOM IUIATy (CTPaXoBYIO IpPEMHIO), YILUIAYHBAEMYIO IPYTOi CTOPOHOI
(cTpaxoBareneM),  BBUUIATATH  €IMHOBPEMEHHO MM  BBHUUIAYMBATE  IIEPHOLUYECKH
00YCIIOBIEHHYIO [I0TOBOPOM CyMMY (CTPaxoBYIO CYMMYy) B Clyyae NPHUHHEHHS BpeJa KH3HH
UM 3I0POBBIO CaMOro CTpaxoBaTeilsd HIM APYroro Ha3BaHHOIO B [OrOBOpE TIpaXIaHHHA
(3aCTPaxOBaHHOIO JIMUA), JOCTHXKEHHS UM OIPENENEHHOrO BO3PAacTa MM HACTYIUICHHS B €ro
KA3HH HHOTO MPEeIyCMOTPEHHOro JAOTOBOPOM COOBITHA (CTpaxoBoro ciyyas) (m. 1 cr. 934 TK
PO).

Cornacro mynkra 2 ITocranoBnenus ITnenyma Bepxosroro Cyna P® ot 28.06.2012 N 17
«O pacCMOTpeHHH Cy[laMu IPaXkTaHCKHX JEN 10 CIOpaM O 3aluTe MpaB MoTpeGHTeNely, eciu
OTZENIbHBIC BBl OTHOLIEHHH C y4YacTHEM MNOTpEeOUTENeH peryiupyroTcs M CHELHATbHBIMU
3aKkoHamMH Poccuiickoii Denepanun, conepXalliMH HOPMBI I'DaXIAHCKOrO MpaBa (HaIpHMED,
IIOTOBOP Y4YacTHs B [OJEBOM CTPOHMTENILCTBE, HOrOBOP CTPaxOBaHMsA, KaK JHYHOTO, TaK H
HMYIIECTBEHHOIO,  OroBOp  GaHKOBCKOro  BKJaJa, JOTOBOD IEPEBO3KH, JOTOBOD
SHEProCHaGXEHUS), TO K OTHONIEHHSM, BO3HMKAIOIIMM K3 TaKUX JOTOBOPOB, 3aKOH O 3alIUTe
TpaB HOTPeOHTENCH IPUMEHSIETCS B YACTH, HE YPEryIHPOBAaHHON CHENHAIBHBIMA 3aKOHAMH.

B cootserctBuE co cT. 32 3akoHa «O 3amurte mpaB moTpebureneity moTpeGHTENH
BIpaBEe OTKA3aThCs OT UCIOJIHEHUS IOrOBOpa O BBIIOJIHEHHH paboT (OKazaHHH yCiyr) B Jiro6oe
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BpeMs TPH YCIOBHMH OILIAThl HCIIOTHUTEIO (haKTHUECKH TTOHECEHHBIX MM PacXoJioB, CBAZAHHBIX
¢ HCIIOJHEHHEM 0053aTeIhCTB 110 JIAHHOMY J0rOBOPY.

CoryacHO 1. 6 3agBJEHHS O NPHCOCAWHEHHH K [IPOrpaMMe CTPaXOBAHUA JIeHCTBUE
JIOTOBOpA CTPAXOBaHMsI B OTHOIIEHHH HEr0 MOKET 6BITh JOCPOYHO MPEKPAILCH 110 €T0 JKETAHHIO.

B cuny 4.1, 2 cr. 450 'K PO n3MeHeHHEe H pacTOpXeHHE JI0roBopa BO3MOJHBI 10
COTJIAIIIEHHIO CTOPOH, €CITH MHOE HE MPELyCMOTPEHO HACTOAIIMM KonexcoM, IpyriMy 3aKOHaMH
WM JIOTOBOPOM. MHOTOCTODOHHHM —JIOTOBOPOM, —HCIIONHEHHE KOTOPOro CBSI3aHO C
OCYIIECTBJIEHHEM BCEMH €r0 CTOpPOHAMH TIpeATPUHEMATETBCKON IS TEIHOCTH, MOXKET OBITh
[peyCMOTPEHa BO3MOMKHOCTD H3MEHERHUSA WK PaCTOPIKEHHA TAKOTO [IOr0BOpa IO COTJIAIICHUIO
KaK BCEX, TAK W OOJBIIMHCTBA JHI, yJacTBYIOIMX B yKa3aHHOM IOTOBODE, €ClTd WHOE HE
YCTAHOBJEHO 3aKOHOM. B  yKasaHHOM B HACTOAIIEM ab3ame [JOTOBOpE MOXeT ObITh
IIPELyCMOTPEH MOPSAOK OIpPEJENCHHAS TaKOoro GompmuHcTBa. [To TpeGOBaHUIO OJHOM U3 CTOPOH
JOTOBOp MOXeET OBITh H3MEHEH WIH DPACTOPTHYT IO PEMICHHMIO Cyld Tonbko: 1) TIpH
CYIECTBGHHOM HApyIIEHWH JOroBOpa ApyroH CTOpOHOM; 2) B HHBIX CIy4asX,
[Ipe/yCMOTPEHHBIX HACTOSIIMM KolekcoM, IpYTHMH 3aKOHaMHU HIIH nmoroopoM. CylecTBEHHBIM
NpusHaeTcs HApyIIEHHWe IOTOBOpA OJHOH U3 CTOPOH, KOTOpOE BICHCT JUISL pyroi CTOPOHBI
Takoif ymepb, 4TO OHA B 3HAYMTENBHOM CTCNICHH JMINACTCS TOIO, Ha HTO ObUTa BIIPaBE
pacCYNTHIBATH ITPH 3aKIFOUYCHHH JI0TOBOpA.

Yacteio 2 cT. 958 I'K P® npexycMoTpeHo, 9TO CTpaxoBaTelb (BBITOZOTIpHOOpETATEIB)
BIIpaBe OTKA3aThCAd OT JOroBOpa CTPaxoBaHHA B moboe BpeMs, €ClH K MOMEHTY OTKasa
BO3MOHOCTh HACTYIUICHHS CTPAXOBOTO Clydas He OTNAla Mo 0OCTOATENBCTBAM, YKA3aHHBM B
nyHKTe 1 HaCTOSIIEH CTaThH.

Ha obpaiuenne . .. AL OT 16.02.2015 mo BOmpOCY M3MEHEHHsl pa3Mepa IUIaTel
32 [PUCOEJUHEHME K [pOrpamMMe CTPaXOBaHHA XHU3HHM H tpynocmocobHoctt OAO Kb
«BOCTOYHEI» COOOIIMN, YTO M3MEHEHHWe pasMepa IUIaThl 33 NPHCOEMHEHHE K MpOrpamMMme
CTpaxOB4HHs HE 3aTparWBaeT CYIIECTBEHHBIE yCIOBHS 3aKIFOUECHHOIO JIOTOBOPA, HE YIIEMJIET
ero mpaBa. HoBble yCIOBMsS pacyera IUTATH 33 TPUCOCHHHCHHE K nporpaMMe CTPaxOBaHHS
yIIydIIaloT YCTOBHS CTPaXOBaHHs, Tak Kak TEMephb IIIaTa 3a CTpaXoBaHHe HayMHAeTCs TOJBKO Ha
HCIIONE30BAHHEIE IEHEXKHBIE CPEIICTBA, a HE Ha BECh ON0OPCHHEIH JTUMHT 11O KpEeIUTHOH KapTe.

17.03.2015 qqwe A3 BHOBb oOpaTWics B YpanbCKui  (umman ITAO Kb
«BOCTOUHBIIA» C 3asABICHAEM 00 OTKIIOYEHHH OT YCIYTH (MHAHCOBOH 3aIIMTEI IO OTOBOPY oT
01.12.2011. -

B oTBer HAa JaHHOE 3asBIeHHe OaHK DEKOMEHIOBal HCTIy HE pacToprarh JOTOBOP
CTpaxOBaHHA.

Ha moBropHOe obpamernue |!iaiiviie Al 00 oTKase OT CTPaXOBAHHA OT 10.04.2015
GaHK HACTOATEIHFHO PEKOMEH/IOBAJI HE pacToprarh JOroBOp CTpaxOBaHHs.

Kak ciremyeT U3 BBIHCOK 10 JIAIEBOMY CHETY 33 nepuop ¢ 01.12.2011 mo 17.03 2015uc
20.02.2012 mo 25.08.2015 rameHHe KOMMCCHH 3a CTpaxoBaHHe II0 JIOTOBODY
Nel1/1407/000N0/400297 mpouM3BOMAIOCH HCTHOM B pasMepe LU py6., ¢ 25.06.2014 mo
HACTOSINEE BpeEMs pa3Mep KOMHCCHH 3a CTpaxOBaHHE 6bU1 ycTaHOBIIEH GaHKOM B pasmepe )/
py6. |7 KOIN., €XEMECSYHO YKa3aHHas CyMMa MCHACTCH, HO TIPEBBIMIAET YCTAHOBICHHBIA
IIepBOHAYAIBHBINA IIATEH /U pyo6.).

VuuTHIBAs, YTO HCTIIOM HEOIHOKDATHO HAINpaBISUCh OAHKY 3asBICHHA 06 oTKase OT
CTpaXOBaHHsl, 10 HACTOSIIET0 BPEMEHH OTBETIHK MPOU3BOIHT HAYUCJIEHH 33 IPHCOEIHHEHHE K
IporpamMme CTpaXxoBaHHs, CYy[ IPHXOIHUT K BBIBOIY 06 ynoBieTBOpeHHH TpeOOBaHHMH HUCTHA H
pacTOpIKeHHH J0roBOpa OKa3aHMs yCIYTH M0 MPHCOCTHHERMIO K IporpamMMe CTpaxoBaHHs.

B cuny crateu 15 3axkoma PO «O sammre npas moTpeduTeNe» MOpanbHBIA BpEL,
NPUUMHEHHBH [OTPEOUTEMO BCJEJCTBHE HApyLICHMs HCIIOIHHTEICM npaB MOTpeOHUTENS,
TIpe/lyCMOTPEHHBIX 3aKOHOM M IIPABOBBIMH axTamu PO, peryIupyrOmEMH OTHOIERNS B 001aCTH
3aITATE] IIPAB TOTPEGHTENEH, OIIEKHT KOMIICHCAIMH IPHIMHATENEM Bpe/ia [py HAIAYUHA €ro
pEEBL. Pa3sMep KOMIIEHCALMM MOpAIBHOTO BpEela ONpEeAeNiercs CyLAOM. Komnercanus




MOpaJILHOTO Bpejid OCYIIECTBIAETCS HE3aBUCHMO OT BO3MEIICHHA MMYLIECTBEHHOTO BpEa H
[IOHECEHHBIX IToTpeduTeneM yOBITKOB.

B m. 45 Ilocranosnenust Ilnenyma Bepxosnoro Cyma P® or 28.06.2012 N 17 «O
PACCMOTPEHHH CyJaMM TpaXIaHCKUX Jel II0 CHopaM O 3aliuTe MpaB noTtpebuTenei»
pa3bACHEHO, YTO IIPH PELICHHH CYAOM BOIPOCA O KOMIEHCALUH MOTPEOUTENIO MOPAIBLHOTO
Bpesa JOCTATOYHBIM YCJOBHMEM [UIl YJOBIETBOPEHHS HCKa SBIACTCH YCTAHOBJIEHHBIH (aKT
HapyLICHUS IpaB NOTPeOUTEILS.

PasMep KOMIEHCALMY MOPAIBHOTO BpE/a ONPENENSETCs CYAOM HE3aBUCHMO OT pasmepa
BO3MEINEHMS HMMYIIECTBEHHOTO BpeJa, B CBS3M C UeM, pasMep NCHEXHOH KOMIICHCALMH,
B3BICKMBAEMOI B BO3MEIIEHHE MOPAJIBHOTO BPEJIa, HE MOXET OBITH IOCTABJICH B 3aBUCHMOCTE OT
cTouMocTH ToBapa (paboThl, YCIyTH) WM CyMMBI IIOJUIEXAIIeH B3bICKAHHIO HEYCTOUKH. Pa3mep
IIPHCYKIaeMOii TIOTPEOHTENIO KOMIIEHCALMH MOPAIBHOTO BPE/A B KXK/IOM KOHKPETHOM CIlyHac
JOTKEH OMPENEIATHCA CYIOM € YYETOM XapakTepa PHYHHEHHBIX IOTPEOHTENIO HPABCTBEHHBIX
¥ DU3HUECKUX CTPafaHuil HCXO/IS U3 IPUHIUIIA Pa3yMHOCTH ¥ CHIPABE/UIMBOCTH.

[IpuHuMas BO BHMMaHME, YTO B Cy[AeOHOM 3aCe[aHHM yCTAHOBJICH (daxT HapyleHHs
OTBETYMKOM MpaB MCTNA, MPEAyCMOTPEHHBIX MOJOXKEHHSIMH 3aKoHa P® «O 3amure mpas
notpebuTeneiy, CyA, ¢ y4eToM IPHYHHEHHBIX NOTPEOHTENIO HPABCTBEHHBIX H (du3HYeCKUX
CTpa/aHHii, NPUHLMIAM Pa3yMHOCTH M CIPaBe[UIMBOCTH, IONIAracT BO3MOXHBIM B3BICKATH C
OTBETUHKA B [OJIB3Y HCTIA KOMIIEHCAIMIO MOPATIBHOTO Bpesia B pasmepe 5 000 pyo6.

B coorercTBHH ¢ 1. 46 [Toctanosnenns [Inenyma Bepxosroro Cyma P® ot 28.06.2012 N
17 «O paccMOTpeHHH CyJaMH PaXIAaHCKUX /el [0 CIopaM O 3allliTe [pas noTpebuTenei» npu
YIOBIETBOPEHHH CyIOM TpeGoBaHuit norpeburens B CBA3M C HApyMICHHEM €ro Mpas,
YCTAHOBJIEHHBIX 3aKOHOM O 3allUTe NPaB MOTpeOHTENeH, KOTOpEIE HE OBUIM yIOBJIETBOPEHEI B
JOGPOBOJLHOM IOPSAKE HM3TOTOBUTENEM (HCIONHHTENCM, HPOAABLIOM, YIIOJTHOMOYEHHOM
OpraHu3alyeil WIH YIOJTHOMOYEHHBIM HHIUBUAYaIbHBIM NPEINPUHUMATENEM, HMIIOPTEPOM),
CYZ B3BICKHBAET C OTBETYHKA B TIONB3y MOTpeOHTENs IITPad HE3aBHCHMO OT TOTO, 3asBIIOCH
1 Takoe Tpebopanue cyny (IyHKT 6 craTteu 13 3akoHa).

B coorserctBuu ¢ m. 6 cT. 13 3akoma P® «O 3zammre npaB HoTpeOHTENEH» HpH
YIIOBJIETBOPEHHH CyIOM TpeOOBaHMI MOTPeOUTENS, YCTAaHOBICHHBIX 3aKOHOM, Cy/l B3bICKMBALT C
H3rOTOBUTENS  (MCIIOJHHMTENs,  IpOJaBIa,  YIOIHOMOYEHHOH  OpraHM3aldd KM
YIIOJIHOMOYEHHOTO HHIMBHAYAILHOrO IpeINpPHHUMATEN], MMIOpTEpa) 3a HecOoOMOJCHHE B
[OGPOBONBHOM MOPSIKE YAOBICTBOPEHHs TpeboBanuii oTpebutesns wrpad B pasMepe 50% ot
CYMMBI, IPUCYXIEHHON CYZIOM B IIOJIb3y MOTPEOUTEIA.

VyuThiBas, 4To | Liavana 2 A B. meognoxpatHo obpamaics B ITAO Kb «Bocrounsni» ¢
3agBiieHreM 00 oTKase OT ydacTus B «IIporpamMme CTpaxoBaHHS JKM3HH M TPYHOCIOCOGHOCTH
3aEMIIUKOB KPEJUTOB M KPEAMTHBIX KapT», ONHAKO B A0OPOBOJLHOM IIOPSIKE JaHHBIC
Tpe6oBaHys OTBETYMKOM YIOBJIETBOPEHBI HE OBUIH, B CBS3H C Y€M, C OTBETYMKA B MONB3Y HCTHA
HOZUTEXUT B3bICKaHuUIO mTpad B pasmepe - =00 py6.

Ha ocsosanuu cr. 103 I'TIK P® c orBeTynka B GIOKET MYHUI[UNIAIFHOTO 0Opa3sOBaHUA
ropon Kypran noiexur B3bICKaHHIO FOCYapCTBEHHas ToIUIHHa B pasmepe - )0 pyob.

PyxoBoacrBysich cT. cT. 194- 199 I'TIK PO, cyn

PEIINI:

UckoBsle TpebGopanus Yupasnenus PocmoTpebramsopa mo Kypranckod obnactd B
HHTEpecax . 1 4L id x [TAO KB «BocTOuHEIf» O 3amuTe IpaB NOTpeOHTENeH
yIOBJIETBOPUTH YACTHYHO.

PacTOpPrHyTh JOrOBOP OKa3aHMs YCIyIH IO MPUCOEIMHEHHMIO K MPOrpaMMe CTPaxOBaHHsS
KM3HH M TpPYAOCHOCOOHOCTH 3a€MINMKOB M JepKaTeledl KPeIWTHBIX KapT OAO Kb
«BOCTOUHBIH», 3aKMIOUEHHBIH Mexay lLiavansna Ammpeen Bacunsepnuem #w IIAO Kb
«Bocrounsnty 01.12.2011.




Bseickats ¢ IIAO KB «Bocrounsity B HOJIB3Y . ‘ j
py0. KOMIIEHCAINIO MOPATBHOTO Bpefa, . py6. mtpad, B OCTANBHOM YaCTH MCKA OTKA3aTh.

Bsbickars ¢ I[TAO KB «Boctounsiiiy B 6romier MYHHIHUIMATBHOTO 00pa3oBaHHs TOPOJ
Kyprau 300 py6. rocynapcreennyio TOITUHY.

Oteerunk BrpaBe moxats B Kyprauckuit FOPOJICKO# Cyx 3asiBIeHHE 06 OTMEHE 3a09HOrO
PCUICHUA B TCUCHUE CEMH JIHEH CO IHA BPYYEHHS KOIHH PEIICHHS.

3a04HOE pereHne MOXET GbITh 06KATOBAHO B aneJIAIHOHHOM mopsiake B Kypranckmit
00MaCTHOM CYX B TeYeHHe Mecsiua MO HCTEYeHWH CpOKa IIOJJa4¥ OTBETYHKOM 3asBICHHS 06
OTMEHE DCINCHHS, a B CIy4ae, €CIH TaKoe 3asiBIEHHE [IONAHO, - B TEUEHHe Mecsana co JHS
BBIHECCHHUS OIPENCIICHUA Cyia 00 OTKa3e B yAOBJIETBOPEHHUH TOTO 3aSBIICHHUSL.

Cynps Kypranckoro
rOPOACKOTO Cyaa

O.A. TuxonoBa

{ i
| POIUSHYE BCTYITANG

| & 3aKoHRYQ cuny 28 7 AEYS
1

i

' Cexperans cyae __%7,2?/&1{"
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