KOTIM st

Hesio Ne 2-1701/2-2014

PEINIEHUE
UMEHEM POCCHUHMCKOH ®ENEPAILIMHA

MuposBoii cyaps cynebHoro yuactka Ne 2 r. Maragana MaragaHckoil obaactu
Aebenena S1.E., npu cekperape [loaxenko 51.I1.

C y4acTHEM MHCTLA

paccMoTpeB B OTKpBITOM cyaebHoM 3acenaHumn 04 uroas 2014 roza B ropone
MarazaHe TrpakJaHCKOE LOEAO IIO HCKY | K 000
«PocaBuacepBuC» O B3bICKAHUH J[ECHEXHBIX CPEACTB 3a HE OKa3aHHYIO YCAYTY,
HEYCTOHMKH, KOMIIEHCAIIHH MOPAaAbBHOIO Bpeaa

YCTAHOBHA:

obpatraack K MHpPOBOMYy cyabe c Hckom K 0OO0O
«PocaBuacepBUC» O B3bICKAHHM [IEHEXKHBIX CPEACTB 3a HE OKAa3aHHYIO YCAYTY,
HEYCTOMKH, KOMIIEHCAIlH! MOPaAbHOTO BpEZa.

B of6ocHoBaHHe 3asdBAEHHBIX HCKOBBIX TpeOOBaHHM MCTEL] yKasaaa, 4TO

13.09.2013 roga B OO0 «PocaBuacepBHC» UCTIIOM Obla IIpuobpeTeH aBHabuaeT No

o mapupyty Cankt-IlerepOypr-Cumdeporioab ¢ 1aTOH BBIAETA
30 ceurabpa 2013 roga B 18 wacoB 50 muHyT, perc No! CTOMMOCTBIO
py6aeii. 27.09.2013 roga B 17 yacoB 00 MUHYT AaHHBIH O6MAET ObIA COAH MCTIIOM B
asporopty [IyakoBo-1 r. Caukr-IlerepOypr B aBHaKOMIIaHHIO «ABHallapTHEP», O
yeM B OHMAETe TIpPOCTaBA€HA COOTBETCTBYMHOIlas orMeTkKa. 21.10.2013 roaa ucren
HaIpaBUAA OTBETYUKY IIPETEH3UI0 HA HMs I€HEPAABHOIO AHPEKTOpPa C Mpochboi
BEPHYTh OEHEXKHBbIE CPEACTBA 3a BBIIIECYKa3aHHBIM OHAET, KOTOPBIM MCTELl HE
BOCIIOAB30BaAaCh M c/lasaa €ro B CpPoK. K 3asBACHHIO IIPHAOXKHAA CIpPaBKy O
boaesHu ot 26.09.2013 roaa.

21.01.2014 roma oTBETYHK COOOIIMA, YTO BBIHYKIECHHBIH BO3BpaT OuaeTa Ha
OCHOBAHHH I[IPEACTABACHHOH CIIPaBKH HE BO3MOXKEH, TaK KaK COTAACHO IIpaBHAAM
aBHAKOMIIAHHH, IIOCKOABKY yKa3aHHas B CIIpaBKe gara OOA€3HHM [JOAXKHA
COBIIQ[ATh C OATOM BbIA€TA, a HOOPOBOABHBIN OTKAa3 OT IIOAETa HE IIPOHU3BOAMTCH
COTAQCHO TMIpaBHAAM KOMIIAHHWH, COCAAACd Ha TO, YTO KacCHp MpH IIpoAaxe
peaynpenraa ucrua ob 3ToM, ofHAKO (hpakKTHUYECKH €€ C IpaBHAa HHUKTO HE
3HAKOMHA, €€ MOMIIHCH 00 O03HAaKOMAECHHM B OmaeTe HE HMEETCd, O TOM, 4YTO
J0OPOBOABHO OTKA3aThCsl OT IIOE3KHU HEAb3d OHa He 3Hasa. CYuTaeT, YTO CBOUMH
AENCTBUAMH OTBETYHK HApPYIIVA €€ IIpaBa, KakK NoTpebHuTead, IMPENYCMOTPEHHBIE
3aKOHOM O 3alllUTe IIpaB IIOTPEOHUTEAEH, B CBA3H C YEM IIPOCHUT B3bICKaATh B €€
II0AB3y CTOMMOCTH Omaera B pasmepe pybaeit, HeyCcTOMKy 3a
HEY/I0BAETBOPEHHE TpeboBaHU NTOTpebUTEAd B pa3Mepe pyOaeli’  Komeek
c 01.11.2013 roma o 01.06.2014 roga, B cyeT KOMIIEHCAllUH MOPAABHOIO Bpeda
3a NpUYMHEHHbIE €M HPaBCTBEHHbIE CTPaJaHHs B BHIE HEPBHOIO CTpecca,
[IOBBILIIEHHOIO MOAaBACHHS, pPa3gpaskeHUs, 4yBCTBa HECIIPABEIAHBOCTH B CyMMeE

pyOaeii, mrrpad B pasmepe® -pydad.

Hcrey, B cynebHOM 3acelaHUM  3adBACHHBIE MCKOBbIE TpebOBaHUs
[oJiiepZKaaa B IIOAHOM OOBEeMeE II0 JOBOZAM, M3A0KEHHBIM B HCKOBOM 3asIBACHUH.
TTosiCHMAA, YTO HEIIOCPEACTBEHHO K IIEPEBO34YMKY 3a BO3BPATOM CTOHMOCTH
aBuabuaeTra oHa He o0palllasrach, ITIOCKOABKY OTBETYHK €M 3TOrO HE PasbsaCHSAA, U
fuaeT oHa npuobpeTasra UMEHHO y OTBETYMKA, B CBA3HU C YEM, B COOTBETCTBHH C
IIpaBHAAMH IIEPEBO3KU I1ACCAXKHUPOB [CHEXKHBIE CPEACTBAa MOAXKHBI €if BEPHYTH
MMEHHO TaM, rae npuobpereH 6uaser. OHa HEOAHOKPATHO IMPUXOAHAA K OTBETYUKY,
rnycasa IMPETEH3HH, OJHAKO OTBET I10oAy4YHAa He cpady. O TOM, 4TO OHMAET HeAb3s



2

N0OpOBOABHO CHaBaTh OHA HE 3Haaa, IIOCKOABKY OTBETHHK ee 00 »TOM HE
undopmupoBas. ITogcHuAa, 4TO CTasa IAOXO cebs yyBcTBOBaTh 26.09.2013 roaa,
B CBSI3U C YEM TIOHSIAAQ, YTO aeTeTh 30.09.2013 roga oHa BCE paBHO I10 COCTOAHHIO
3/10pOBbsl HE CMOXKET H 3abAaroBpEMEHHO clasa 6uaer. IIpocHUT yAOBAETBOPHUTB
3asiBAEHHBIE UCKOBBIE TPEBOBAHUS B IOAHOM OOBEME.

IIpencTaBUTEAb OTBETYHKA B cynebHoe 3acemaHue HE ABUACH. H3BEIIEH
CyoOM O BpPEMEHH M MECTE€ PacCMOTPEHH:A [A€A4, xoAaTaficTB 00 OTAOXKEHHUH
pPacCMOTpEHHsI [leAd B CBA3HM C YBaXKMTEABHOCTBIO IPHYHH HESIBKH B CyneOHoE
saceflaHue Cy[Ly He HalpaBasa. B cBA3x ¢ 4eM, CyAOM, C y4€TOM MHEHHA HCTLIA,
OIIPEIEAEHO DACCMOTPETh [A€AO0 B OTCYTCTBHE HE SABHUBIIErOCH OTBEeTYHKA B
nopsinke cr. 167 I'TIK PP.

[IpenctaBUTEAb TOCYAAPCTBEHHOTO OpraHa — Ynpasaenusi PociorpebHanzopa
rno MaranaHckoit obaactu B cyfAebHOe 3acefaHHUE HE ABUACH, xoaaTaucTBOBaA O
PacCMOTPEHHUHU Jieaa B €r0 OTCYTCTBHE. TFocymapCTBEHHBIH OpraH [ias 3aKAKOYEHHE,
B KOTOPOM YyKa3aa, 4TO ITOAAraeT, YTO MCTLOM AOAXKHBI OBITh 3a9BAE€HBI UCKOBBIE
TpeboBaHUsL HEIIOCPEACTBEHHO K IIEPEBO3YHKY, €CAH  TOABKO He Oyner
yCTAHOBAEHO, YTO B COOTBETCTBHH C aréHTCKHUM JO0TOBOPOM 00O «PocaBucepBHUC»
JEUCTBYsT KaK AareHT I1€PEeBO3YHKA, ObIA HAJEAEH II€PEBO3YHMKOM IIpaBaMHd Ha
BO3BpaT [EHEXKHBIX CPEACTB IPH OTKa3€ OT OCYIHECTBACHHS [IEPEBO3KH
naccaxxupom. Takzke roaaraeT, YTO HCTLOM HeoBOCHOBAHHO 3asdBAEHO TpeboBaHUE
0 B3bICKQHHH HEYCTOMKHK CO CChIAKOM Ha 3aKOH O 3alllMTe IIpaB rnoTpebuTeAei,
TTIOCKOABKY IOTPEOUTEAI0 MIPEAOCTABASIAACE YCAYTa I10 IIEPCBOSKE U HapylueHU# B
3TOH YacTH HE UMEAOCH.

BricayuraB B cyAebHOM  3acefaHHM  MCTLHA, H3YHHB 3aKAIOYEHUE
rOCYZIapCTBEHHOIO OpraHa, MPEACTaBACHHBIE MCTIOM [0Ka3aTEABCTBA I10 [ACAY U
HHbIE MaTepHaAbl TPAXKIAHCKOrO €A, CYA MPUIIEA K CACAYIOLICMY BhIBOAY.

B coorBercTBUU C . 1 cr. 1 3akona P® «O zammre 1pas riorpebuTec»,
OTHOIUEHUS B O6GAACTH 3allMTBI I[IpaB IOTpebUTEeAEH pEryAHpYyOTCH 'K P,
HACTOSLIMM 3aKOHOM, APYTMMH (eepasbHbIMU 3aKOHaMH [masee - 3akoHbI|] U
IPUHUMAEMBIMA B COOTBETCTBUM C HHMH HHBIMU HOPMAaTHBHBIMH IIpaBOBbIMH
akTamMu Po.

Hcxons M3 CMbICAA JAHHOIO 3aKOHA, B YaCTHOCTH M3 OIPEACACHUSA NMOHATHS
J10TPEOUTEADY, «TIPOAABELL, «HUCIIOAHHUTEADY, OTHOILIEHHY, PETYAHPYEMBbIE
3aKOHOATEABCTBOM O 3allliTe IIpaB IoTpebureaei, MOryT BO3HHKATb H3
JIOTOBOPOB, HaIlPaBAEHHBIX Ha YAOBACTBOPEHHE AHYHBIX, ceMENHbIX, JOMAUIHUX U
MHBIX HyXI, HE CBS3aHHbIX C OCyLIECTBACHHEM IIpeANPHHHUMATEABCKON
LEATEABHOCTH.

CoraacHo cT. 9 ®enepaabHOroO 3aKOHa OT 26.01.96 r. N2 15-®3 «O BBeaeHUU
B /IeHiCTBHUE YACTH BTOPOM I'PazkIaHCKOro KoAeKca P®» B caydasax, KOTa OJHOM U3
CTOPOH B 0093aTEABCTBE fAABAICTCH FPadKAaHUH, HCTIOAB3YIOILNI, ITPHOOpETaOIIHH,
3aKa3bIBAIOIINNE AMG0 HMMEIOIIMM HaMepeHHe IPHOOpECTH HAHM 3aKasaTb TOBAPEI
(paboThl, YCAYTH) At AWYHBIX OBITOBBIX HYyXK], TAKOH TpakIaHVH IOAB3YETCHA
IpaBaMH CTOPOHBI B 00A3aTE€ABCTBE B COOTBETCTBHU C I'paskaaHCKUM KOAEKCOM
PP, a Takke IMpaBaMH, I[MIPEJOCTABACHHBIMH norpebureaio 3akoHoM PP « O
3anmTe mpaB rorpeburesei» ¥ U3NAHHBIMH B COOTBETCTBHH C HHUM HHBIMH
[IPaBOBbIMH aKTaMH.

B coorBercTBMM ¢ TpeGoBaHusiMu cr. 103 BosaymrHoro Kozekca Pd
IIEPEBO3UYMK OOSI3yeTcss IIEPEBE3TH I1acCaXkHMpa BO3AYIIHOrO CyAHa B IYHKT
Ha3HAYEHHs C MPEeJOCTABACHHEM €My MECTa Ha BO3/YLIHOM Cy[HE, COBEPIIAOLIEM
peiic, ykKaszaHHbIE B OHaeTe, a B caydae BO3MYIIHON NEPEBO3KH MaCCaXKHPOM
faraxka TaksKe 3TOT Darax [0CTaBHUTb B IIyHKT HasHaA4Y€HHs H BbLAATH ITaCCaxKHupy



HAY YIIPaBOMOYEHHOMY Ha IToAydeHue baraxka auily. CpoK NOCTaBKH IMaccaxkupa u
Daraxka OIpeaeAsieTcsi YCTAHOBACHHBIMM II€PEBO3YHKOM IIPAaBHAAMH BOSAYIIHBIX
repeBo3oKk. Ilaccaxkup BO3AYLIHOTO CcyAHa o0Os3yeTcs OIAATUTh BO3AYIIHYIO
IIEPEBO3KY, & IPHU HaAHYHUH y Hero baraxka CBEPX yCTAHOBAEHHOM IIEPEBO3YUKOM
HOPMbI 6ECTIAATHOTO MPoBo3a Haraxka U IIPOBO3 3TOro baraxa.

Cratpeit 784 T'K P® ycraHOBAECHO, YTO IIEPEBO3Ka IPYy30B, [AaCCaXHPOB U
faraxka OCYLUECTBASIETCS Ha OCHOBaHHMH J[0OroBopa IiepeBo3KH. OOluMe ycAoBUsA
TIEPEBO3KN OIIPENEASIOTCSl TPAHCIOPTHBIMH yCTaBaMH M KOIEKCaMH, HWHBbIMH
3aKOHAMH U U30aBacMbIMI B COOTBETCTBHH C HUIMH IIpaBHAAMH.

B coorBercTBHH co cT. 108 BozayurHoro Kogekca P® naccaxkup BO3LyLIHOIO
CyHa HMEET MPaBO OTKA3aThCS OT IIOAETA C YBEAOMACHHEM OO 3TOM IEepeBO3YHKA
He ITO3QHEE YEM 3a ABAaALIATh YEThIpE dYaca A0 OTIIPABKH BO3AYLIHOIO CyAHA, €CAH
YCTAHOBAEHHBIMH ME€PEBO3YUKOM IIpaBHAGMH BO3AYIUHBIX IIEPEBO30K HE
ONpENEAEH ABLOTHBIM CPOK, M IIOAYYHTH OOpaTHO YIMAAYEHHYIO 3a BO3AYLUHYIO
nepeBo3Ky cymmy. IIpyu oTKase nmaccaxkupa BO3LAYIIHOIO Cy[Ha OT IIOAETA II03[HEE
YCTAHOBAEHHOTO CPOKA aCCayKHpP MMEET IIPaBo IIOAYYHTh 06paTHO yraadeHHYIO 3a
BO3AYIIHYIO IIEPEBO3KY CYMMY C yaepxkaHueM cbopa, pasMep KOTOPOrO HE MOXKET
MPEBBIIAT, ABAALATL MATh IIPOLEHTOB CYMMBI, YIIAQUEHHOH 3a BO3AYLIHYIO
I1€PEBO3KY.

B cuay cr. 116 BK PP mnepeBo3YMK HECET OTBETCTBEHHOCTH IEepen
MacCa’kKMpPOM BO3AYLIHOI'O Cy[HA M IPy30BAQJEABLIEM B IOPSAKE, YCTAHOBACHHOM
3aKOHOOATEABCTBOM Poccuiickoii Pepepanyu, MeEXIOYHAPOAHBIMH [J0roBOpaMH
Poccutiickoit Penepaiyiv, a TakKe JOTOBOPOM BO3AYLUHOM IIEPEBO3KH ITaccaxkupa,
JIOTOBOPOM BO3OYIIIHOM ITIEPEBO3KH I'Py3a MAH AOTOBOPOM BO3MAYIIHOHN IIE€PEBO3KHU
IIOYTHI.

MunuucrepcrBoM Tpancropra PO yrBepxaeHs! (npukas oT 28 uroHa 2007 r. N
82) ®EOEPAABHBIE ABUAILIMOHHBIE IIPABUAA "OBIIWE TIIPABHUAA
BO3AYUIHBIX TIEPEBO30K IIACCAXKHWPOB, BATAXKA, TPY30B H
TPEBOBAHUS K OBCAYKMBAHUIO MMACCAXUWPOB, I'PY300TIIPABUTEAEY,
I'PY30IIOAYYATEAEHN"

CoraacHo 1. 226 denepasbHbBIM aBHAllMOHHBIM IIpaBHAAM, YTB. IIPHKa30M
Muurpacnopra PP ot 28.06.2007 rogma Ne 82 maccaxXup BIpaBe OTKa3aTbCsd OT
IEPEBO3KH B IIOPAAKE, YCTAHOBAGHHOM 3aKOHOJATEABCTBOM Poccuiickoit
depepauyu.

B coorBercTtBuu ¢ 1. 227 IIpaBuA BBIHYXKIAEHHBIM OTKAa30M IIaccaxwpa OT
IIEPEBO3KH IIPU3HAETCA OTKA3 B CAydae:

OTMEHBI UAHM 3a[IEP3KKH peiica, yKa3aHHOIO B OHAETE;

H3MEHEHHUSI IIePEBO3UYHNKOM MaplilpyTa IEpPEBO3KH,

BBITIOAHEHHS pefica He O pacIlMCaHHIO;

HECOCTOSABILIEHCS OTIIPAaBKH ITacCaKHpa H3-3a HEBO3MOXKHOCTH IIPEOOCTaBUTD
€My MEeCTO Ha peiic U JaTy, YKa3aHHbIE B OHAeTe;

HECOCTOABILIENCH IMEPEBO3KH [accakupa Ha BO3AYIIHOM CyJHE, BbISBAHHOM
3a[lepKKOH IMaccazkupa B a’dpolopTy HU3-3a IPOAOAKHUTEABHOCTH TIPOBEACHHS €ro
JIOCMOTpa, ECAH IIPHU AOCMOTPeE Harayxka HAM AMYHOM JOCMOTpE rnaccaxkupa He 6bIao
0OHapyKEHO 3alPEIIEHHBIX K [I€PEBO3KE BEILECTB U IIPEMETOBR,

HeoOecIleYeHUsI MEPEBO3YUKOM CTBIKOBKH PEHCOB B CAy4Ya€ BBIITOAHEHHS
€IVHOH I1epEBO3KH,;

BHe3arIHoM 0oAe3HHU Imaccaxkupa ANO60 60AE3HM HMAHM CMEPTH YAEHA €r0 CEMBH,
COBMECTHO CAEAYIOLIEr0 C HHM Ha BO3AYLIHOM CyJHE, YTO MOATBEPKIOCHO
MEJUIMHCKHMMH JOKYMEHTAMMU:
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HEIIPEIOCTABACHHS I1acCaXXUpPy OOCAY>KMBaHHA [I0 KAACCy, YKa3aHHOMY B
Ouaere;

HEIIPABHABHOIO O(OpPMAEHUS OHAETA TEPEBO3YMKOM HAH YIIOAHOMOYEHHBIM
arcHTOM.

IlepeBO3YMK  MOXKET IIPU3HATh OTKa3 IlaccaXupa OT [EePEBO3KHU
BBIHY>K/ICHHBIM U B [PYTHX CAydasX.

B coorBerctBuM ¢ 11. 228 IlpaBHa B caAy4da€e BBIHYXKAECHHOIO OTKasa
raccaxkypa OT IIEPEBO3KM HAM BBIHYKJICHHOTO M3MEHEHHS I1acCa’kKHpPOM YCAOBHUH
[IOTOBOpa BO3AYLUHON II€PEBO3KM MHacCaXXupa IIEPEBO3YMK [IEAAET OTMETKY B
IIEPEBO30YHOM AOKYMEHTE AUOO BBIIAET ITaCCaXHUPy NOKYMEHT, IOATBEPKAAFOLIMH
00CTOSATEABCTBA, YKa3aHHbIe B IIYHKTE 227 uau nyHKTe 41 Hacroamwmx Ilpasua.

CoraacHo 1. 231 IlpaBua BO3BpaT IPOBO3HOH IIAAThI, IIPOHU3BOAUTCH
IIEPEBO3YUKOM HAHU II0 €ro IIOPYYEHHIO YIIOAHOMOYEHHBIM AareHTOM I10 MECTY
OTIAQTBI TIEPEBO3KH, a TaKXe B IIYHKTAX, MPEILYCMOTPEHHBIX IIpaBHAAMU
II€pPEBO3YHKA.

B coorBerctBuu C 1. 234 IlpaBua TpeboBaHHE O BO3BpaTe NIPOBO3HON IIAATHI
TIPEABSIBASIETCSL B IIOPAAKE, YCTAHOBAEHHOM IIpaBHAAMH IIEPEBO3YMKA, H
JIOTOBOPOM BO3YIIHOM ITEPEBO3KH Maccakupa, JOTOBOPOM BO3AYUIHON IIEPEBO3KH

rpysa.
B cymebHOM 3acefaHUM YCTAHOBAECHO M IIOATBEPXKAAETCSA MaTepHasaMH
rpaxkgaHckoro pmeaa, 4yro 13.09.2013 rogma B OO0

«PocaBrHacepBHCe» 3aKAIOYEH JOTOBOP IIepeBO3KH 110 MapuupyTy CankT-IleTepbypr-
Cumdeponoab ¢ garoif BbiaeTa 30.09.2013 roma B 18-50, peic No
CTOMMOCTBIO pyDaeii.

27.09.2013 roga B 17-00 aBuabuaer caad B aspornopty Ilyakoso 1 r. CankT-
INeTepbypra B aBHaKOMITaHUIO «ABHa-IlapTHEP», 0 4EM HMEETCS OTMETKA B OHAETE.

21.10.2013 roma HampaBuaa npetreHsuro B 000
«PocaBuacepBHC» 0 BO3BpATe AEHET 3a OHAeT, KOTOPBIN ObIA €M ClaH.

B cBf3M C HEMOAY4YEHHEM OTBETA Ha IIpeTeH3uio oT 27.09.2013 roaa

roBTopHo 10.01.2014 roza Hanpasuaa B OO0 «PocaBruacepBHC» IPETECH3HUIO
C TIPHAOXKEHHEM CIIpaBKHU 0 6oae3HH oT 26.09.2013 rona.

21.01.2014 roma OOO «PocaBuacepBHUC» COOOLIMA, 4YTO BBIHYXKACHHbBIN
BO3BpaT aBHabraeTa Ha OCHOBAHMH CIIpABKH HE BO3MOXKEH TaK KaK COrAacHO
IpaBUAaGM AaBHAKOMIIAHWM, YyKasaHHas B CIOpaBKe JAata OOA€3HH JIOAXKHA
coBHAAATh C AATOH BblAeTa B aBHabHaeTeE.

U3 obwsacauTeapHOM Kaccupa OOO «PocaBuacepBuc» CA€AyeT, 4YTO OHA
IIpaBrAa TEPEBO3KH MNaCCaXKUPY pa3psACHSAQ, OJIHAKO I1acCazkup

B 6raeTe 06 9TOM He paclHCaAach.

N3 1npepcraBaeHHoro asuabuaera caeagyer, OOO  «PocaBuacepBHC»
IIEPEBO3YHKOM HE SBASIETCsI, SIBASIETCS YIIOAHOMOYEHHBIM Ar€HTOM II€PEBO3YHKA
10 IPOoJasKe aBHUaOHUAETOB.

B coorBercTBUHU co cT. 1005 TK PP no areHTCKOMY AOroBOPY OJHA CTOPOHA
(arenT) 06s13y€eTCH 3a BO3HATrPaXKJIEHHE COBEPILIATE 10 NOPYYEHHIO APYyroi CTOPOHBI
(mpuHIMIAara) IOPUAHYECKUE M MHBbIE JeHCTBHS OT CBOEro HMEHH, HO 3a CYeT
IIPUHIMIIaAa AUDOO0 OT UIMEHH H 3a CUET IIPHHLMUIIAAA.

Ilo choeake, COBEPILIECHHON Qr€éHTOM C TPETBUM AHWLIOM OT CBOErO MMEHH M 3a
cYeT IpUHILMIIasa, IPUOOpETaET MpaBa U CTAHOBUTCH ODSI3aHHBIM areHT, XOTs Obl
[IPUHIIMIIAA W ObIA Ha3BaH B CAEAKE HAM BCTYIIMA C TPETBHM AHLIOM B
HETIOCPEACTBEHHBIE OTHOILEHHUS 10 UCIIOAHEHHIO CIEAKH.

ITo cmeake, COBEpLIEHHOH areHTOM C TPETBHM AHMIIOM OT HMEHH H 3a CYeT
IIPUHIIUIIAAS, TIpaBa U 00s13aHHOCTH BO3HUKAIOT HETIOCPEACTBEHHO y MPHHIIHIIAAA.
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CoraacHo 4. 2 cr. 105 BosaymnHoro kozekca PP moroBop BO3AYLIHOH
[IEPEBO3KHU I1accaXkupa yZAOCTOBEPAETCHa OHAETOM.

TakumMm o6pa30M, JOroBop MepeBo3KH Obia 3akarodeH OOO «PocaBruacepBHC» C

OT UMEHHU IIEPEBO3YUKA, B CBH3HM C YEM AMLIOM, ODSA3aHHBIM II10
;LaHHomy JOTOBOPY SIBASIETCSI HMEHHO I1€PEBO3YHK.

B COOTBETCTBHM C IIpaBHAaMu [puMeHeHuss Tapuda Ha aBuabuaer,
IpHOOpEeTEHHBIH (m. 16) mo6GpoBOABHBIN BO3BpaT Ouaera
3aIIpelaeTcs], B CBS3M C 4YeM CYy[ HIpHIIeA K yOEXIEHHIO, YTO IIE€PEBO3YHMK HE
nepenaBaa OOO «PocaBHacepBHC» KaK €r0 areHTy IpaB Ha BO3BPAaT JEHEXHBIE
CPEACTB IIPpHU OTKAa3€ OT ITEPEBO3KH.

IIpu M3A0XK€EHbI OGCTOSATEABCTBAX CYZ IIPHIIEA K YOEXKIAEHUIO, YTO OCHOBAHUHA
IAST  VIAOBAETBODEHHs 3asBACHHBIX TpeboBaHHii HCTIA K OTBETYHKYy OOO
«PocaBHacepBHC» - ar€HTy IIEPEBO3YMKA HE MMEETCS, B CBA3M C YeM TpeboBaHus
HCTIIA O BO3BpaTe IIPOBO3HOH IIAaTe€ B CyMMeE pybaeit He mnomaexar
YZAOBAETBOPEHHIO.

ITOCKOABKY CYZ, IIpUIIEA K YOEXKIEHHI0O O HEOOXOAMMOCTH OTKasa HCTLY B
YAOBAETBOPEHHH TPeOOBaHHs O BO3BPATE ACHEXKHBIX CPEACTB 3a IIEPEBO3KY, TO HE
MIOJIAEKAT YIAOBAETBOPEHHIO M TpebOBaHMsS HCTIA O B3bICKAHHMH HEYCTOMKH B
CyMME€ ° pybaeit KOIIEEK, KOMIIEHCAIlM1 MOPaABHOI'O Bpena B CyMMe
pybaeii, mrpada B pasmepe pybAd, KOTOpBIE SBASIIOTCH MPOU3BOAHBIMH OT
OCHOBHOTO TpeboBaHMeA O B3bICKAHHUK CTOMMOCTH IIPOE3Ja.

PyKOBOACTBYSICh CT.CT.194-198 TTIK P®, MupoBoO#i Cyabst

PELIHA:

B VIOBAETBOPEHHH 3asBACHHBIX HCKOBBIX TpeboBaHHUMN
K OO0 «PocaBuacepBHC» O B3bICKAHHU [IEHEXKHBIX CPEACTB 3a HE
OKA3aHHYI0 YCAYTy TI0 BO3AYIUHOH II€peBO3KE I[acCaXupa, HEYCTONKH,
KOMITEHCAILIMH MOPAABHOIO BpeAa, 1rrpada 0TKa3aTh B IIOAHOM OOBEME.

Pemrenue MoxeT ObITL 063kaaoBaHO B MarafaHCKMH TOPOACKOM Cy[ 4depes
MHMpPOBOIO CYIABI0O B TEUYEHHE Mecdlla CO J[JHsS U3rOTOBACHHS pELICHHd B
OKOHYAaTEABHOM POpME.

JIHEM HM3TMOTOBACHHUS MOTHMBHPOBAHHOIO pelIeHUH yCTaHOBUTh 09 uroaa 2014
roga.

MupOBO#i Cymbst  ,  /TIOAIHCBH/ S1.E. AebeneBa
Kormua Bepua ' ) S

Mapasaitiogmuss » 10 N b/ 1 S1.E. Aebenera
Tles10 MAxXOAMTCH B JIPCU3BOA 1CTRE, *«mpos

cyaefHOoro YUacTRa Nt 2 1. Ma

ne B TV?W‘ Gy 85 gy

!
Marai THCKOIT oh: I’l(‘ll’[ ) ) . 2
i
!

Cmpe T o




[komust|

MupoBO# CyipU CYA. yHacTka
Ne 2 JleGenesa S1.E.
Jleno Ne 2-1701/2-2014 (22-227/2014)

ATIEJUIALIAOHHOE OIIPE/(EJIEHUE

07 oxtsa6pst 2014 rona | ropog Marapan

Marananckuii roponckoii cyn Maraganckoi 001acTv B COCTaBe
npezcenarenbeTByromero cyapy Hekasauenko HUIL.,
npu cexperape OpazbaeBoii J1.0.
C yJacTHEM: HUCTIIA
B OTCyTCTBHE: pencTaBuTes orBerynka OO0 «PocaBuacepBucy,
paccMOTpeB B OTKPBITOM CyJeOHOM 3acefaHHH B IOMelleHHWH MaragaHckoro
rOpoACKOro cyga MaragaHckod o0IacTH IpaXXIaHCKOE MAENOo MO aleJUISLMOHHOR
Xajmobe Ha pellleHHe MHPOBOTO CyAbU CyneOHOro yuactka Ne 2
ropona Marazgana Maragasckoii o6nactu ot 04 uronst 2014 roza 1o rpaxkaaHcKoMy
nery Ne 2-1701/2-2014 1o UCKOBOMY 3asiBIEHHIO K
00O «PocaBuacepBrc» 0 B3BICKAHUH JEHEXXHBIX CPEICTB 3a HE OKa3aHHYIO YCIIyTY,
HEYCTOMKM, KOMIIEHCAIIMd MOPaJBHOIO Bpela, IPOBEPUB [JOBOIBI XaJoOHI,
BBICJIYIIIAB HUCTIa, MONAep KaBIlasi JOBOAbI XKaJo0bl, CyL

YCTAHOBWJI:

obpaTmiiack K MUPOBOMY Cyibe cynebHoro yyactka Ne 2 ropona
Maranana Maraganckoit o6nact ¢ uckoM k OOO «PocaBracepBUC» O B3BICKAHHH
JEHEXKHBIX CPENCTB 3a HE OKa3aHHYI0 YCIYTy, HEYCTOMKH, KOMIICHCAIlu1
MOpPaJIbHOIO Bpela, yka3aB B 000CHOBaHME HCKOBEIX TpeGoBanuH, uto 13.09.2013
roba B OOO «PocaBhacepBuc» HCTHOM ObUI NpHOOpeTeH  aBHAOMIIET
No no Mapmpyty Cankr-IletepGypr-Cumbeponons ¢ IaToi
Bbuteta 30 centsOps 2013 rona B 18 wacos 50 muHyT, peiic Ne CTOUMOCTBIO

pyOneii.

27.09.2013 roga B 17 yacoB 00 MuHyT naHHBIM OuyieT OBUT coaH MCTIOM B
asporiopty Ilynkoso-1 r. Cankt-IleTepOypr B aBHaKOMIIaHUIO «ABHaNapTHEP», O
yeM B OuWieTe IpocTaBieHa cOOTBeTcTBYyromiass orMmerka. 21.10.2013 roxa wucrer
HAIPaBHJIa OTBETYHMKY MPETEH3UIO Ha UM I'eHepalbHOTO AHPEKTOpa ¢ MpOochOOoH
BEPHYTh JIEHEXXHBIE CpEACTBa 3a BBINIEyKa3aHHBIH OHIIET, KOTOPBIM MCTELl HE
BOCITOJIB30Bajlach M craja ero B CcpoK. K 3asdBIEHMIO IPUIOXHWIA CIPaBKy O
oosne3uu ot 26.09.2013 ropa.

21.01.2014 roma oTBETYHK COOOLIMI, YTO BBIHYXKICHHBIH BO3BpaT Ounera Ha
OCHOBaHHH Ipe/ICTaBJIeHHOM CIpaBKM HE BO3MOXEH, TaK KaK COITIaCHO MpaBHUJiaM
aBHAKOMITAHWY, TIOCKOJIbKY YKa3aHHas B CIIpaBKe AaTa OOJIe3HH JOJDKHA COBIaaTh
C JaTtod BpUIETa, a JOOPOBOJNBHBIA OTKa3 OT IOJIeTa HE MPOH3BONMTCH COTJacHO
IpaBUJIaM KOMIIaHHMH, COCJAJICS Ha TO, YTO KacCUp NpH MpOoAaXe MpeAyllpeaniia
ucTia 00 3TOM, OIHaKO (PaKTUIECKH €€ C NMpaBUila HUKTO HE 3HAKOMHUJI, €€ NOAIMCH
00 03HaKOMJIEHHH B OujeTe He MMeeTCs, O TOM, YTO HOOpPOBOJBHO OTKa3aTbCA OT
TI0e3IKM HeNb3si oHa He 3Hana. CuUuTaeT, YTO CBOMMH AECUCTBHAMU OTBETYHK
HapyIIMJI ee paBa, KaK MMOTpeOUTeNs, NpeayCMOTpeHHbIEe 3aKOHOM O 3aluTe Npas
noTpeGuTeNeli, B CBA3U C YeM IIPOCHUT B3bICKATh B €€ I0JIb3y CTOMMOCTh OHiera B
pasmepe 8308 py6ineii, HeyCTOWKY 3a HeyIOBJIETBOpEHHe TpeOOBaHUH MOTpeOUTEN
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B pasMepe pybneit  xomeex c 01.11 2013 rona 1o Ol 06.2014 roza, B cuer
KOMIIEHCAIlMX MOPaJIbHOTO Bpela 3a NMpUYMHEHHbIE efi HpaBCTBEHHbIE CTPAJJaHus B
BHIE HEPBHOTO CTpecca, IOBBIIIEHHOIO JaBIEHHs, pa3[paXkeHHs, 4YyBCTBa
HECIIPaBEUIMBOCTH B CyMME -py6uneii, mrpad B pazmepe py6us.

PemienneM MHpoBoro cymsu cymeGHoro ydactka Ne 2 ropoma Maragana
Marananckoif obnmactu or 04 wuions 2014 roga B YIOBIETBOPEHHH HCKOBBIX
TpeboBaHuii k OOO «PocaBracepBHC» O B3bICKAaHHH AEHEXHBIX
CPEACTB 3a HE OKAa3aHHYIO YCIyry II0 BO3QYIUHOH IIepeBO3Ke Iaccaxupa,
HEYCTOMKH, KOMIIEHCAl[M MOPAIFHOTO Bpela, mTpada, 0TKa3aHo B IIOJHOM 00beMe.

Ucren C pelIeHHeM MHPOBOIO CyAbH cyaeOHOro ydactka Ne 2
I. Maragana Marananckoii o6nactu ot 04 wmrons 2014 roma He corlacuiach, oaaB
Ha HETO aleJULIIHMOHHYIO Xalo0y, B KOTOPOH CTaBHT BOIPOC 06 OTMEHE pelleHHs,
1oj1aras, 4To pellleHHe MHUPOBOIO CYZbH SBIISIETCS HE3aKOHHBIM U HEOOOCHOBaHHBIM.

B 000CHOBaHME XaJoOBl yKasajia, 4TO ee JOBOINBI O He
Pa3bACHEHHH KacCUPOM €H IIPaBHUIl NEPeBO3KM He IPHHSTHI CyIOM BO BHHUMAaHHE.
JomonHuTenbHO yKa3ana, YTO 3aKOHOM HE INPEAINHCHIBAETCSA, Y9TO OHA OJDKHA
TIOITYyIHUTE NEHEXHBIE CPEACTBA 3a CAAHHBINA aBUAOUIIET HMEHHO B TOM IIYHKTE, I7IE
ero crasajia, WM U3MEHUTH JaTy BBUIETA, HIH OOpalaThCsl HENOCPEACTBEHHO K
IPUHIMIANY, KOTOPOro He O00O3HaYWiId NpH NpHOOpeTeHwH aBuabunera (IpH
3aK/IIOYE€HUH JI0roBOpa IlepeBo3KH. LckoBble TpeGoBaHus
OpeABABHIA IO MECTy MNpUOOpeTeHHs aBuabwiera, MeCTy HaXOXACHHUS,
KOMMEPUECKOH OpraHi3alliy, MeCTy 3aKII0UeHHs ITyGINYHOTO I0rOBOpa HEePEeBO3KHL.
ITocKONIBKY BBINIENIPUBEIEHHBIM PEllleHHeM MHPOBOTO cyfby 0T 04 wross 2014 roma
B YIOBJIETBOPCHUN HCKOBEIX TPeOOBaHMH O B3BICKAHUH JEHEXHEIX CPEICTB 3a He
OKa3aHHYI yCIyry TIO BO3QYIIHOM IEpeBO3KE IaccaXxXupa, HEYCTOHKH,
KOMIIEHCAllWM MOPAJIBHOIO BpeAa, wTpada, OTKa3aHO B IIOJHOM 00BEME, MPOCUT
pelCHHe OTMEHUTE H IPUHATE 10 J1eJIy HOBOE PElEHHUE, B KOTOpOM YOOBIIETBOPHUTH
3ajBJICHHBIE TPeOOBaHHUS B IIOJHOM 00BEME.

OtBer4nk B Cyne6HOM 3acefaHHH y4acTHs He [IPUHUMAN, O MECTE U BPEMEHH
€ro NPOBEACHHUA U3BEIEH HaJIeXaIuM obpa3om.

Ilpencrasutens VYmpasneHus PocrnotpeGHanzopa cynmeOHoe 3acenaHne He
ABUIICSA, O MECTE M BpEeMEeHM CyneOHOro pa3bHpaTenbCTBa YIpaBieHHE H3BEIIEHO
HaJJIeXauM o6pa3oM. B NUCEMEHHBIX MNOSCHEHMSX, MOCTYMMBIIMX 1O Hayaia
cyneOHOro paszbuparenscrsa, YnpapleHHe IIPOCUT pacCMOTPETH JeJlI0 B
OTCYTCTBHE NPEACTABUTEN YIpaBIEHMS, IO3ULHUS YIPABICHHS OTHOCHUTENIHHO
CII0pa, U3J0XXeHa B MMCbMEHHOM MHeHuH oT 02 wrossa 2014 ropa.

Hcren B cynebHOM 3acemanuu mojjepkaia MOBONGI ArelUIALMOHHOMN
XKaJIoOBI, IPOCHIIA PEIIeHHe MHPOBOTO CyIbH OTMEHHTh M BRIHECTH IO [eJIy HOBOE
penrerne, B KOTOPOM yAOBJIETBOPHTE 3asBJI€HHBIE TPeOOBaHUA B IIOJHOM OOBEME.

Ha ocHosanuu monoxenwii cr.ct. 327, 167 I'paXaaHCKOTo HpoOLEcCyanbHOTO
kozexca Poccuiickoit ®Denepanmu Cyl amne/lIALMOHHON HWHCTaHLMH OIPEIeTHI
paccMOTpeTE 10 B oTcyTeTBHe oTBeTynka OO0 «PocaBuacepsucy.

CornacHo vactu 1 cratbu 327.1 [paKaaHCKOro IpOLECCYalbHOIO KOAEKCa
Poccuiickoit @enepanuu CyA aneJUIILIMOHHON MHCTaHUMU paccMaTpuBaeT A€o B
[Ipeaesax MOBONOB, H3JOXKEHHBIX B ale/UIILIMOHHOU >anobe, HpeicTaBlIeHHH U
BO3PaXXCHUSIX OTHOCHUTEIILHO >KaN00bl, IPeCTaBIIEHHUS.



TIpoBepyB MaTepHassl feNa, BBICTYIIAB MOSCHEHHS MCTIE, alle/UIAIHOHHAS
HHCTaHIMA MaraJaHCKOro ropoJCKOro cyzia MpUXOXUT K CIEeAYIOIeMYy.

CornacHo TpeGoBanmsam .cratedt 309, 310 TI'paxkgaHCKOro Konekca
Poccuiickoit @enepanun 00s3aTeNnbecTBA TOJDKHBI HCITONHSATHCS HAMIEKAITUM
0o6pa3soM B COOTBETCTBUH C YCIIOBHSIMH 00s3aTeNbCTBA M TPeGOBAHUSAMHM 3aKOHA.
OmHOCTOPOHHMH OTKa3 OT WCIHOJHEHHs 003aTeIbCTB He JOIMyCKaeTcs 3a
HCKIIIOYEHHEM CITy4daeB, IPEelyCMOTPEHHBIX 3aKOHOM.

B coorsetcyBuy ¢ 1.1 c1. 1 3akoHa Poccuiickoit @eneparuu ot 07 mexabps
1992 roma Ne 2300-1 «O 3ammure npas notpeduteneit» (manee 3axon Poccuiickoit
®enepanmu «O 3ammre npap NoTpeduTeNeii» ), OTHOIIEHHS B 00JIACTH 3aLIMTHI IPaB
noTpebuteneii perynupyrorcs I'paxnmaHckiM konekcoM Poccuiickoit ®emepaunm,
HaCTOAIMM 3aKOHOM, APYTHMMHM (eepanbHBIMH 3aKOHaMH (Hajiee - 3aKOHEBI) M
IPUHUMAEMBIMH B COOTBETCTBHH C HHUMH HHBIMH HOPMATHBHEIMU TIPaBOBBIMH
aktaMu Poccutickoit @enepaunu. :

B cooTBetcTBHM ¢ YacThio 1 cTathu 782 I'paxmaHckoro komekca Poccuitckoit
@enepanyu, cratbeli 32 3axkoHa Poccuiickoit ®epepamuu «O 3ammre Impas
noTpeduTene» NOTpeOUTEeNh BIpaBe OTKa3aThCs OT MCIONHEHHsS OOroBopa o
BBIITOJIHEHHH paboT (OKa3aHuM yciayr) B Jr0060e BpeMs IIPH YCJIOBHHM OILIATHI
UCIIOJTHUTENMO (haKTHYECKH ITIOHECEHHBIX UM PacXo0B, CBA3AHHBIX C MCIOJIHEHHEM
0053aTEeNBCTB 110 JaHHOMY JOrOBODY.

Hcxons u3 cMbIciia IPUBEAEHHBIX HOPM, TIOCJIECTBHEM OTKa3a 3aKa34yuKa OT
UCIIOJIHEHMs JOroBopa SABISETCS €ro OOS3aHHOCTh BO3MECTHTH HCIIOJHHUTENIO
(daKkTHYEeCKH IIOHECEHHBIE KM 1O MOMEHTa OTKa3a HeOOXOMUMBIE pPacXOJlbl,
CBA3aHHEBIE C IPUTOTOBIECHUEM K OKa3aHHIO YCITyTH.

B cooTBeTCTBHHM ¢ HEHCTBYIOIIMM 3aKOHOHATEIBCTBOM, €CIHM OTHENbHEIE
BUIBI OTHOLIEHHH C Y4YaCTHEM IHOTpeOUTeNell peryNupyloTcs M ClelHalbHBIMU
3akoHamu Poccuiickoil ®enepanuu, colepx alluMH HOPMEI I'DaKIaHCKOIO INpaBa
(HampuMep, JOTOBOp ydYacTHsl B JIOJIEBOM CTPOHMTENLCTBE, NOTOBOP CTPaXOBaHMS,
KaK JHYHOIO, TaK M MMYIIECTBEHHOrO, JOroBop OaHKOBCKOro BKJaaa, HOTOBOP
IIEPEBO3KH, JOrOBOpP JHEProcHaOKeHHus), TO K OTHOLIEHHSIM, BO3HHKAIOIIMM H3
TaKHUX JOrOBOPOB, 3aKOH O 3alllUTe IpaB MOTpeOuTeNel MPUMEHSETCS B YaCTH, HE
YPeryJInpoOBaHHOHN ClIEUaJIbHBIMU 3aKOHAMH.

Cratneii 32 3axona Poccuiickoii ®enepanun "O 3ammre npas notpedburesei"
IIPEAYCMOTPEHO IpaBO IIOTpeOUTENs Ha OTKa3 OT KCIOJHEHUsS JOroBopa o
BBIIIOJIHEHUH paboT (OKa3aHUM Yyciyr). B cuiny ykasaHHOM HOpMEBI IIpaBa
IIOTPEOHTEND BIIpaBE OTKA3aThCs OT HCIOJHEHMs JOTOBOPA O BELINOJHEHHH paboT
(oxa3aHMH yCIIyT) B JI000€ BpeMS IIPU YCJIOBHH OILUIATHI MCIOMHHTENO (PaKTHIECKH
IIOHECEHHBIX UM PACXOMO0B, CBA3aHHBIX C HCITOJIHEHHEM 00S3aTEeNLCTB IO JaHHOMY
IOTOBODY.

CormacHo myHKTY 1 cratem 782 I'paxmaHckoro Kojekca Poccuiickod
®enepanny 3aKa3ydK BIIPAaBE OTKas3aThCs OT HCIIOJHEHHS IOrOBOpa BO3ME3IHOIO
OKa3aHHUs yCJIyr HPH YCIOBUHU OILIATHl UCIIOIHHUTENIO (QaKTHYECKH [TOHECEHHBIX UM
pacxoioB.

B coorsercTBHM co cTathsmu 779, 781 I'paxnaanckoro kojekca Poccuiickoi
Denepauyy 3aKa34rK 00s513aH OIUTATHTH TOJIBKO OKAa3aHHbIE EMY YCIIYTH.



[ynxtom 3 crateu 450 Ipaxmarckoro xonekca Poccuiickoit Denepanyn
NpexyCMOTPEHO, YTO B Cliydae OZHOCTOPOHHETO OTKa3a OT MCHOJHEHMI J0roBopa
IIOTHOCTBIO WJIM 4YacTHYHO, KOIZla TaKoM OTKa3 - JONMYyCKaeTCs 3aKOHOM MIIH
COITIAIICHHEM CTOPOH, IOTOBOP CYHTAETCS COOTBETCTBEHHO PACTOPIHYTHIM.

Takum 0o6pasom, IpH paccMOTPeHMH BOIIPOCZ O BO3MEIIEHHH CTOHMOCTH
ABHAOHMIIETOB MOMJIEXAT IPHMEHEHHIO KaK HOPMEI I'paxnanckoro kogmexca
Poccuiickoii Oenepanyy, Tax U cieluanbHee HOPMBL MaTepUabHOTO TIpaBa.

IIprkasom Munmcrepersa Tpancropta Poccuiickoit ®epneparyn 28.06.2007
yTBepxeHsl DellepanbHble aBHalHOHHbIe mpasuna "O6miue npapmuna BO3IYIIHbIX
TIEPEBO3OK  IACCAXHUPOB, Oaraxa, rpy3oB M TpeGOBaHHMI K OOCIY)XHBAHHIO
lTacca)knpoB, Irpy300TIPaBUTENEH, rpy3onomy4atenei” Ne 82, 3aperncTpupoBaHHbie
27.09.2007 B MuHruCTEpCTBE FocTHIME Poccuitckoit ®enepanun 3a No 10186 (nanee
- IlpaBuna Ne 82), paspaGoTanHsle B cOOTBeTCTBHH ¢ KOHBeHIHeH JUIsl yHUADUKAIIU
HCKOTOPBIX IpaBMJI, KacalOIMXCA MEXAYHAPOIHBIX BO3AYIIHEIX MEPEBO3OK
(Bapmagsa, 12.10.1929) u cr. 102 u 106 BosnymHoro komekca Poccuiickoit
Denepanun.

Ykasannele [lpaBuna ONpefenstoT yCNOBHS — BO3LYIUHOM IIEpPEBO3KH
[TaCCaXUPOB, BEIIEH MaCCAKHUPa, BKIIOYas BENIH, HAXOASLIMECS TIPH MACCAKHPE, K
PYHYHYIO KJIaIb, NEPEBO3UMBIX Ha OOpPTy BO3IAYIUHOIO CyJHA HA OCHOBAaHMU
ZIOTOBOpAa  BO3NYIUIHOH IEpeBO3KM mMaccaxupa (Jajlee - 6arax), HMyLLeCTBa,
TIPHHATOTO K NEPeBO3Ke Ha OCHOBaHHM IPY30BOM HakaxHOM (Hasee - rpys), mpasa
B O0A3aHHOCTH NepeBO3YMKA, IPYTHX JIHIL, YYacTBYIOUIUX B OpraHH3allid U
ofecrieYeHHH BO3/yUIHBIX TIEPEBO30K, a TAKKe aCCaXXHPOB, IPY300TIPABUTENEH U
TPY3ONONydaTeNned U IPUMEHSIOTCS @PH  OCYLIECTBIEHHHM BHYTDEHHHX U
MEMAYHApOMHBIX BOSNYIIHBIX MEPEBO30OK (Halee - MEPeBO3KH) MacCaXHPOB,
Garaxa, Ipy3oB pelicaMM 0[O DACIIHCAHHIO JBHXKEHHS BO3IYIOHBIX CYAOB H
AOTOIHUTENBHEIMA peficaMit ¥ peficaMu IO JOroBopy (paxTOBaHHs BO3LYILHOTO
CynHa (BO3LyLIHOMY 4apTepy) (Hajiee - YapTepHbIe peicer; 1. 2 [Tpasun Ne 82).

B cootBercTBuM ¢ 1. 4 IlpaBun Ne 82 mepeBozuuxu BIIpaBe yCTaHABJIHUBaTh
CBOU NpaBMJIa BO3MYIUHBIX IEPEBO3OK. JTH INPABHJIA HE IOJUKHBI IIPOTHBOPEUUTH
OOIMM IpaBUNaM BO3MYLIHON IIEPEBO3KHM M YXYALIATEH YPOBEHb OOCITY)KHBaHHS
aCCaXUPOB, I'PY300TIPaBUTENEH, TPy30M0IydaTemneii.

B coorserctBuu ¢ m. 227 IIpasun Ne 82 BEIHYXIEHHBIM OTKa30M raccaxxupa
OT NEPeBO3KH IPU3HAETCS OTKa3 B CIIyyae:

OTMEHBI WX 3a/IePXKKHU peiica, yKa3aHHOIO B OUIIETe;

M3MECHEHUS IIEPEBO3YHKOM MapIIpyTa MNepeBO3KH;

BBINIOJIHEHHS perca He 110 pacluCaHHIo;

HECOCTOSIBIICHCS OTIPABKA NAacCaXKHpa H3-3a2 HEBO3MOXHOCTH IPENOCTABHTH
€My MECTO Ha perC U JaTy, yKa3aHHBIE B OHIeTe;

HECOCTOSBIICHCS MEPEBO3KU MACCAXHPa Ha BO3AYIIHOM CyZHE, BBI3BAHHOM
3a[IEPXKKOH IMaccaxupa B adpoNOpPTY M3-3a IPOAOIDKHUTENHHOCTH IIPOBEJIEHUSI €ro
AOCMOTpa, €CIH NPU AOCMOTpe Garaxa HilH JIMIHOM JOCMOTpE TAcCaxHpa He GBUIO
OOHAPYXEHO 3aMPEIIEHHEIX K IEPEBO3Ke BEIECTB 1 IIPEIMETOB;

HEOOECIIeYeHUs NePEeBO3YHKAM CTHIKOBKH DEHCOB B Clly4ae BBIIIOJTHEHHS
€JIMHOH I1EPEBO3KH;
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‘BHe3aIHON GOJIe3HH MacCaxunpa nu6o GoJIe3HU MM CMEPTH WICHA €ro CEMBH,
COBMECTHO CJIEIYyIOIIEro ¢ HHMM Ha. BO3LyLIHOM CyIHE, 4YTO IIOATBEPXKACHO
Me TMIMHCKAMY JOKyMEHTaMH; -

HETPEJICTABIICHAs TIACCAXHUPY OOCIYyXHUBaHUA IO KJIaccy, yKa3aHHOMY B
ounere;

HenpaBiIbHOro odopmieHus Guiera TIePEBO3YUKOM HIIH YIOIHOMOYEHHBIM
areHTOM.

ITepeBo3YHK MOXET IIPU3HATH OTKA3 [TACCAXMPA OT [EPEBO3KA BBIHYXI€HHBIM
H B IPYTUX CIyYasx.

B coorserctuu ¢ 1. 228 IIpaBun Ne 82 B ciy4ae BBIHYXICHHOIO OTKasa
aCCaXHpa OT MEPEBO3KH MM BBIHY)XICHHOTO M3MEHCHHS MacCaXUPOM yCJIOBUH
JOrOBOpa BO3AYINHON ITepPeBO3KM IacCaxupa IEpeBO3IMK JenacT OTMETKY B
TIepeBO30YHOM JOKyMEHTe JIMOO0 BBIACT NacCaXUPY AOKYMEHT, [IOTBEPKAAIOLIHMA
06CTOSTENBCTBA, YKa3aHHBIE B IyHKTE 227 WK IMyHKTE 41 nactosmx I IpaBuil.

Cornacro 1. 231 ITpasun Ne 82 Bo3BpaT OBO30YHOM ILIATEL, IPOU3BOAUTCS
IIEPEeBO3IHKOM HIM [0 €ro MOPYYEeHHIO YIONHOMOYEHHBIM areHToM IO MeCTy
OmIaThl IEPEeBO3KH, a Talke B IMyHKTax, MNPEIyCMOTPEHHBIX MPaBHIaMi
IIepEBO3YHKA.

B coorBercTBuH ¢ 1. 234 Ipasun Ne 82 tpeboBanue o BO3BpaTe [IOBO304YHOM
TUTATHl IpEIBABJIAETCS B IOpsAAKe, YCTAHOBICHHOM IpPaBHIAMH NEPEBO3IMKE, H
JOTOBOPOM BO3MYILIHOH NEPEBO3KH NACCaXHpPa, AOrOBOPOM BO3/yLIHON IEPEBO3KU
rpysa.

VCinoBHsL [OTOBOpa BO3LYHIHOH TEPEBO3KM IACCRXHpa CONCPKATCA B
BosmymHoM Koxekce Poccuiickoit ®eziepalliy, paBHiIax NEPEBO3HUHKa, YCIIOBUAX
IIpUMEHeH s Tapr(a 1 IEPeBO30YHOM JTOKYMEHTE (a63. 2 1. 7 [TpaBun Ne 82).

Crateit 108  Bosgymmoro  kojexca  Poccuiickoit — denepan
IpeZyCMOTPEHO, YTO IACCAXUP BO3AYIIHOrO CyAHA MMECT IPaBO OTKAasaTbCA oT
mofieTa ¢ yBeJOMIeHMeM OO 3TOM TMepeBO3YMKa He MO3AHee HYeM 3a NBaitarh
yeTbipe uYaca [0 OTIOPAaBKH BO3AYIIHOrO CyJHA, €CIH yCTaHOBJICHHBIMH
IepeBO3YNKOM [IPaBHIaMH BO3IYIIHBIX EPEBO30K HE OIPEIE/ICH JILIOTHBIN CPOK, H
TIOJIyYHTH 06pATHO YIUIadeHHYO 33 BO3AYLIHYIO [IEPEBO3KY CyMMY.

IIpy OTKaze [AcCaXHpa BO3AYIUHOrO CyaHa OT IONeTa  IIO3AHEC
YCTaHOBJIEHHOTO CPOKa MACCaXUp UMEET MpaBo MOy IHTh 06paTHO yIIa4eHHYIO 33
BO3/YIIHYIO IIEPEBO3KY CYMMY C yIEpXKaHAEM c6opa, pasmMep KOTOPOro HE MOXET
IIpeBHINIAT: ABAAUATh IIATH IPOLEHTOB CYMMEL, yIUTaYeHHOH 3a BO3IYHIHYIO
TIEPEBO3KY. '

IMpumensis cr. 108 BosaymHOro Kojaekca Poccuiickot @Penepanvy,
nepeBo3dHK pyKosoxctByercs Ilpasimamu No 82, MmpeayCMaTpUBAIOIMMK CITyYan
OTKa3a MacCaXMpa OT IOJIeTa, PACTOPXXEHHUs MEPEBO3IMKOM J0roBopa BO3 Ly LITHOM
epeBO3KH, [pPH KOTOPHIX yIUIaueHHas 3a IEpeBO3Ky CyMMa BO3BpAalLaeTCs
naccaXXupy MOJHOCTBIO TG0 JacTHYHO (paszern XXIII ITpaBun Ne 82).

TakuM 06pa3oM, IpaBMiIa OTKa3a OT IEPEBO3KH, OTCHUIAIOT K CTATBC 108
BosgymHoro xogmekca Poccuiickod DenepaluH, B KOTOpOH 3aKpeIjieHO IIpaBo
TaccakKupa BO3QYIIHOIO CyJHa OTKa3aThCA OT IONeTa. Ilpn oTkasze OT mojera He
[103/Hee YeM 3a OBaUATh YeTHIpe Jaca A0 OTIPABKH BO3JYIIHOIO CyJHA MacCaXHp



HUMeeT NpPaBoO MOYIHUTh o6paTHo ynnaquHon 33 BOB,ZlyIIIHYIO nepeBosxy cmey B
HoJHOM oOBeme. : :
CynoM yCTaHOBICHO, U3 MaTE€PHANIOB mena cnenyeT yro 13.09. 2013 roxa
B OO0 «PocaBuacepBrce» 3aKIIOYEH IOrOBOP TNEPEBO3KH [0
MapmpyTy Cankr-Ilerep6ypr- Cumdeponons ¢ maTtoit Beuteta 30.09.2013 roga B
18-50, peiic Ne. CTOHMOCTBIO pyOneii.
27.09.2013 rona B 17-00 aBuabuier cuan B asponopty Ilynkoso 1 r. Cankt-
ITetep6ypra B aBHaKoMnaHuio «ABua-I1apTHEPY, 0 YEM HMEETCST OTMETKA B GHIIETE.

21.10.2013 roma HampaBuiia Iperensutro B OO0
«PocaBuacepBucy» 0 BO3BpaTe JeHer 3a GWieT, KOTOPBIH ObLT eif ciaH. B csism ¢
HEMOJlyYe€HHeM OTBeTa Ha npeTeH3uro ot 27.09.2013 roaa IIOBTOPHO

10.01.2014 rona nanpasuna 8 OO0 «PocaBuacepBHC» MPETEH3MIO C IPUIOKEHHEM
cpaBky o 6ose3Hu oT 26.09.2013 roxa.

21.01.2014 roma oTBETYHK COOOIUMI, YTO BHIHYXKIEHHEIH BO3BpaT OWiIeTa Ha
OCHOBaHMH IPEICTABICHHON CIPaBKM HEe BO3MOXEH, TaK KakK COIJIACHO MpaBMJIaM
aBHAKOMIIaHWH, IIOCKOJIBKY YKa3aHHas B CIpaBKe JaTa 0OJIE3HH JOJDKHA COBIANATh
C JIaTOM BEIJIETA.

N3 obbscuurensHol kaccupa OOO «PocaBuacepBHC» CleyeT, YTO OHA
IPaBUIIa [IEPEBO3KU MACCAKUPY pasbsACHUIA, ONHAKO IMMacCa)KHup

B OuiieTe 00 9TOM He PacIMCcanach.

Ilpu Takux 0O6CTOATENBCTBAX CYA AleIUIANHOHHOM MHCTAHLHM CYWTAET, UTO
MHpPOBOH CyJIbsl IPH paspelieHHH Jena IO CyIEeCTBY NpPHIUEN K HPaBHILHOMY
BEIBOAY 00 OTKase B YJIOBJIETBOPEHHH UCKOBBIX TpeOGOBaHHUIA x OO0
«PocaBHacepBUC» O B3BICKAHMU IEHEXHBIX CPEJICTB 3a HE OKA3aHHYIO YCIYIY II0
BO3YLIHOH MEPeBO3Ke NACCAKHUPa, HEyCTOMKH, KOMIIEHCALMM MOpAJbHOTO BpEa,
mrpada, B IOJIHOM O0BEME.

Omnpenenennem cynpbu Maraanckoro ropoackoro cyaa ot 18 ceHTs10psa 2014
rona u3 OOO «PocaBuacepBuc» ObUTH UCTPeGOBAaHBI JOKA3aTENbCTBA, 4 MMEHHO
3aBEpEeHHAas KOHA A0rosopa ¢ nepeBo3unkoM AIR ONIX.

B coorBercTBHHM ¢ myHKTOM 2.2.1. areHtckoro morosopa ot 01 suBaps 2011
rora Ne 05/01-09 szawiroueHHBIM Mexmy oOIIECTBOM C  OrpaHHYEHHOM
OTBeTCTBEHHOCTEIO «[JAAK-UKAP» (OO0 «JAAK - WKAP» - areHtr) u
O0LIECTBOM C OrpaHHYeHHOH oTBeTcTBeHHOCTRI0O «PO3HUUHO - OIITOBAS
CUCTEMA ABHAIIMOHHOI'O CEPBUCA» (OO0 «POCABUACEPBUCY» -
cybareHT):

CybarenT ocymectBnger OpondpoBanue, oQOpMICHHE | MIPOAXY
MaCcCXMUPCKUX  IIEPEBO30OK B  aKKPENUTOBAaHHBIX IIYHKTaX MPOJAXH, Ha
IIEPEBO30YHBIX TOKYMEHTAX, [OJ[y4E€HHBIX OT areHTa Ha peryJspHble BHyTPEHHUE H
MEX[yHapOJHBIE PEHCHI B TOYHOM COOTBETCTBHH C HOPMATHUBHO — TEXHOJIOTHYE CKOM
JOKyMEHTAaleH.

Cornacno mynxry 2.2.3. JloroBopa cyGareHT o6s13aH IPOHU3BOLKUTE MPOJIaXxy
TICPEBO30K B CTPOIOM COOTBETCTBHHM C JSHCTBYIOIIMMH TaprudaMu U IbroTaMU Ha UX
[IPUMEHEHHE, NPaBUIAMH, YCIOBUAMH M HHCTPYKLMSMH, pETYIMPYIOLIUMH
IIPOZaXKy ITePEeBO30K.

Bee cymMbl, monydeHHbIe Cy0areHTOM 3a IPOAAXXy HMEPEeBO30K, BKIIOYAs BCE
COOPBI U TaKChl, & TaKke HPUIATAIOLIEECs CyGareHTy areHTCKOe BO3HArpaKIeHHe, B



COOTBETCTBHHM C ITOJIOKEHHAMHU HacTosIero Jlorosopa, SBISIOTCA COGCTBEHHOCTBIO
IIepeBO39HKa ¥ IOBEPEHBI areHTy OT WMEHH TIEPEBO3THKA HA XpaHEeHHE JIO TeX Iop,
moKa, B coorBeTcTBUH C. Ilonoxenusmu Ne 3 Hacrosmero JloroBopa, He Oyner
IIPOM3BE/ICHO IEPEYUCIICHHE BHIPYYKH 3a IpOJaHHBIE aBHanepeBO3KH (IyHKT 3.4
Horosopa).

B coorerctBun ¢ mynxtom 3.5. JloroBopa cyGareHTa IIe€pedHCIseT Ha
pacyeTHBIM CYET areHTa BCE CYMMBI, IIOJ[ydeHHbIE KM 33 IPOJAHHBIE
aBUANIEPEBO3KH, 32 BHIMETOM NPHYHTAIOMIETOCS €My areHTCKOTO BO3HATPaXIEHHU, B
CpOKH, ykasaHHkle B [Ipunoxenuun Ne 3 Jlorosopa.

ITpn Takmx 0OCTOATENBCTBaX OCHOBAHMM I BO3JIOXEHHS OTBETCTBEHHOCTH
Ha OO0 «PocaBHacepBHC» Y MHPOBOTO CyAbH HE HMENOCh.

OtkasbiBas B yJOBIETBOPEHHMH HCKOBBIX TpeGOBaHHMi, MHpPOBOH Cy/ps,
IIpHMeHsIs nostoxkeHus cT. 105 BosgymHoro komekca Poccuiickoit deneparyy, CT.
1005 T'paxnanckoro komekca Poccuiickoit Qenepanun, UCXOOUI H3 TOr0, YTO
ACHBI'H ITOJNy4eHHBIE OT NPOJAaXXH aBHaOMIIETOB, HE HAXOIWIHNCH B PaCIOPsKEHUH
OTBETYMKA, CJIEIOBAaTEIbHO OCYIIECTBUTh MX BO3BpAT HCTIy 0e€3 CIEeLHAILHOIO
ykaszaHus aBuakommnadnuu (IlepeBo3unmka) Ha MOMEHT oOpalleHHMs HCTUA K
OTBETYHKY C IIPETEH3UEN HE NPENCTaBHIOCH BO3MOKHEIM.

B cuny nonoxenuii cr. 105 Bosgymsoro xonekca Poccuiickoit ®enepanuu
AOroBopa  BO3HYIIHOW IE€PEBO3KM  3aKIIOYAeTCs HEMOCPENCTBEHHO MEXIY
IIEPEBO3YMKOM H IaCCaXKUPOM. 7

B cootBercTBHU co cT. 1005 I'paxaanckoro xoxekca Poccuitckoit ®enepanuu
II0 areHTCKOMY AOTrOBOPY OIHA CTOpOHa (areHT) obs3yeTcs 3a BO3HArpaXIcHHe
COBEpILATh IO MOPYYEHHUIO NPYroi CTOPOHHI (NIpHHLMIIANA) IOPUAUYECKHE U HHBIE
HEeACTBUA OT CBOEro MMEHH, HO 3a CuUeT IpPHHIMNAIAa NUO0 OT MUMEHH U 3a CYeT
IIpUHIUTIAJIA,

ITo chenke, cCOBEpIIEHHON areHTOM C TPETHHM JIMIOM OT UMEHW W 3a CYeT
IPUHIMIAIA, IpaBa U 00A3aHHOCTH BO3HHKAIOT HEMIOCPEACTBEHHO Y IPHHIIUIIANA.

KoHcTpykuumsi npaBooTHOMmIEH H, 3aHKCUPOBaHHAs B areHTCKHMX JOTOBOpax
MEXJLy OTBETYMKOM H HMCTLIOM, @ TAKKe MEX/y OTBETYMKOM H aBHAIePEBO3YHKOM
COOTBETCTBYET YKa3aHHBIM IIPABOBBIM HOPMaM M OTBETYMK, SABISAACH areHTOM B
Ka)XXJIOM K3 IOTOBOPOB, HE SBJISETCS CTOPOHOM IEPEBO3KH, 3aKIIIOYEHHOTO MEXKIY
HCTLIOM M aBHaKOMIIaHUEH.

JloBozb! aneuIIIHOHHOM Xalo6kl 0 TOM, YTO HE pa3bsSCHUIIU
IpaBuila IIEPeBO3KH, & TaKXXe HEe O3HAKOMWIM B IHCBMEHHOM BHJE, a B Clly4ae
OTKa3a €€ OT IIONIHUCH, HE COCTaBHJIM COOTBETCTBYIOIIMH INOKYMEHT, HE MOXET
CIy)XUTh OCHOBaHHEM K OTMEHE PEIICHUS 110 CIEAYIOIHM OCHOBAHUSM.

B cootBerctBuM ¢ mymkToMm 1 cr. 8 3akoma Poccuiickoit ®enepamyu «O
3allUTe IIpaB MOTPEOUTENER» MOTpeOUTEND BlpaBe MOTPeGOBATh IPEeJOCTAaBIEHHS
HeoOXonuMoH u JocToBepHOH HH(OpManuu 06 wM3roTOBUTENe (UCIONHHUTENE,
IIPOJABLIE), PEXUME €0 paboThl U peanu3yeMbIX UM ToBapax (paboTax, yciyrax).

CornacHo MyHKTy 2 Ha3BaHHOM CTaThH, yKa3aHHas B MyHKTe | maHHOrO 3aKoHA
HHOOpPMallMd B HAILITHOM M JOCTYmHON dopMe IOBOXHTCS HO CBEICHHSA
noTpebuTeNedl NpH 3aKIIOYEeHHH IOTOBOPOB KyIUIM-NIPOJAXH M IOTOBOPOB O
BBINIOJTHEHWH DaboT (OKa3aHMH YCIyr) crnoco0amM, NPUHATEIMH B OTAENBHBIX
chepax obciykuBaHHA IOTpeOHTETEH, HA PyCCKOM S3bIKE, @ JONONHHTENBHO, IO



YCMOTPCHHIO  M3TOTOBHTENS (WCIONHUTENs, NpPOAABLa), Ha TOCYIapCTBEHHBIX
A3bIKaX CcyOBekToB Poccuiickoii Qeziepallu¥l- ¥ POAHEIX - SA3BIKAX HapoJoB
Poccuiickoit ®enepaunm.. - - -

Ilpu stom crates 8 3akoma Poccuiickoit Qenepannn «O 3ammre npas
MOTpeOuTeNlel» HE BO3NATaeT Ha IePEeBO3YHKA (npomaBLma) mnpenocTaBIATH
IOTPeGUTEITIO BCIO HH(DOPMAIIHIO 0 IEpeBO3Ke 0053aTeNbHO B MUCBMEHHOMH (BopMme H
HETIOCPEeICTBEHHO Ha caMOM Gl1aHKe GuiieTa.

Cormacro mynxty 37 IlpaBmia Ne 82, npu omnare w/wim odopmieHun
NIEPEBO3KH IIEPEBO3YMK MM YIIOJHOMOYECHHBIH areHT MPENOCTABIIAET ITaCCAKHUPY
AIOCTOBEPHYIO ¥ IONHYIO MH(OPMALHIO 06 YCIOBHAX I[IEPEBO3KH, B TOM YHCIIe
HHOOpMALHUIO:

- YKa3aHHYIO B 0()OPMIIEHHOM MEpPeBO30YHOM JOKYMEHTE;

- 00 yCIIOBHSAX JOrOBOpa BO3XYIIHOM IIEPEBO3KH ITacCaXXupa, B TOM YHCJIE O
HOpMax OeCHNaTHOTO mpoBo3a Garaxka, IpEeAMEeTax M BEIUaXx, 3alpelleHHBIX K
TIEPEBO3KE, OCOOBIX yCIOBHAX IIEPEBO3KH Garaxa u T.1L.; "

- 00 yCIIOBHSX IpUMeHeHus Tapuda;

- O NIPaBHJIaX [IEPEBO3YHKA;

- 0 IIEPEBO3YMKe, KOTOPEILt 6yzeT hpakTHyecky OCYIIECTBIIATH IEPEBO3KY;

- 0 Crocobe Npoesna 10 a3poropTa OTIPABIECHHS,

- 0 MECTE H BPEMEHU Havalla ¥ OKOHYaHHs PErHCTPALMY Ha Pejic;

- 0 TpeOOBaHHSX, CBA3aHHEIX C IIOTPaHUYHEIM,  TaMOXXEHHBIM,
MMMUTPAIIMOHHBIM, CAHHTAPHO-KaPAHTHHHBIM, BETEPHHAPHEIM, dUTOCaHUTAPHEIM
APYTMMH BHIaMU KOHTPOJISI B COOTBETCTBHHM C 3aKOHOAATENBCTBOM Poccumifckoi
Denepanuu;

- O IpaBHIaX W MOPAAKE INPOBEAEHMS MPEINOJETHOTO W MOCIEIOIeTHOro
AOCMOTpa MacCaKUpoB U Oaraxa;

- 00 ycIIOBHAX 0GCITyKHBaHHA Ha 6opTy Bo3xyILIHOTO CynHa;

- O THII€ BO3AYIIHOTO CYHA.

Ilynkrom 3 cr. 105 Bosmymsoro xomekca Poccuiickoit  ®eneparun
IIPELYyCMOTPEHO, 4TO  Ouner, OaraxkHas KBUTAHLMS, HHbIE JOKYMEHTHI,
MCIIOJIE3yeMbIe IIPH OKa3aHUH YCIYT 1O BO3/YLIHOH HepeBo3ke NacCaXMpoB, MOTI'YT
OBITE OQOPMIIEHE! B 3IEKTPOHHOM BHJIe (3K TPOHHBIH TTEPEBO30YHEIH TOKYMEHT) C
pasmemenneM uHbOpMaIMU 06 YCIOBHSIX AOroBOpa BO3[YINHOH IIEPEBO3KH B
4BTOMAaTU3MPOBAaHHON WH(OPMAIMOHHOM CHCTeMe opopmiIeHnsT  BO3YIIHEIX
nepeBo3ok. Ilpu  mcmonp3oBaHuu  3MeKTpOHHOrO IIEPEBO30YHOr0  TOKYMEHTa
IIaCCaXXUp BIIpaBE MOTPEOOBATH, a MEPEBO3YHK WU ACUCTBYIOUIEe Ha OCHOBAHWH
AOTOBOpa C IEPEeBO3YHKOM JIULO IPH 3aKIIOYEHHH AOTOBOpa NEepPEeBO3KH HIH
PETUCTpaluK Tacca)xupa OOA3aHBI BBLIATH 3aBEPEHHYIO BBIITUCKY, COXEPXKAILYIO
YCHOBHA COOTBETCTBYIOIIEro LOr0OBOpa BO3AYIIHOH MepeBO3KH (manee - BBIIHMCKA),
H3 aBTOMAaTH3MPOBAHHOM HH()OPMAIMOHHOM CHCTEMEI O0QOpMIIeHHS BO3MYIIHBIX
IIEPEBO3OK.

W3 conmepxanus npusenennoit HOPMBI yKa3aHHe YCJIOBMH JOroBOpa MepeBo3KH
naccaxupa Ha OiaHke aBuabuiera B MOMEHT €ro IpONaXXy He sBIgeTcs
oOs13aTensHEIM.  IlyHKTOM 7 IlpaBun Ne 82 mnpemycMorpeHo, 9To moMIMO
TICPEBO30THOTO OKYMEHTa YCIOBHs JOIOBOPA BO3MYLIHOM IEPEBO3KH ITACCaKUPa



comepxarcs B BosgymHoM komekce Poccuitckoit @efiepanuy, mpaBuiTax
[I6peBO3YMKa U yCIIOBHSX IPUMeHeH s Tapuda, ' B

U3 npencrasnennoro's cyn SJIEKTPOHHOTO aBHabuieTa BHAHO, YTO HCTEI] ¢
MH(OpMaLyeil, yka3aHHOM B MapUIpyTHOH KBUTAHIWH: TIE€PCOHAILHBIMH JaHHBIMH,
MapuIpyToM, aTOH H BpeMeHeM BBLIETa, HOPMOH GeCILIaTHOro poBo3a Garaxa, ¢
YCIOBHAMH IIPUMEHEHHS X BO3BPaTa Tapuda 03HAKOMIICHA ¥ COIIACHA.

HomonuurensHo U3  o6GBACHHTENBHOMH Kaccupa OOO «PocaBuacepBucy
CIIENYeT, YTO OHA NpPAaBHJIA IEPEBO3KH accaxxupy pa3bsiCHHINA,
OZJHAKO MAacCaXKHp B busere 06 3TOM He pacnimcanacs.

Taxum obpazom, MHPOBEIM CyObeH TMpH MPHHSITHH peLIeHHs IIPaBHIBHO
ONpENENeHb! 0OCTOATEIIBCTBA, HMEIOLIHE 3HAYEHHE JUIS [ienia, a oKa3aTeabcTBaM 110
ACIy NaHa HaAJeXalas paBoBas OLEHKa.

HoBone! anemmsiuoHHON XKamo6k! 1o CYWIECTBY CBOJATCS K HECODIACHIO C
BBIBOIAMH CyJia II€pBOM HHCTAHLHMH M He CoNepXaT (paKTOB, KOTOPhIE HE OBLIM GBI
TIPOBEPEHBI M HE YYTEHBI MHUPOBEIM Cynbell Ipu paccMOTpeHuH nena, UMenH 6bl
TOPUNIIECKOe 3HAYCHHE NI BEIHECEHHS CyneGHOro akrta Io CYLIECTBY, BIUSIA Ha
00OCHOBAaHHOCTb M 3aKOHHOCTE cynebHOro peurenus, nu6o ONPOBEPTalld BHIBOBI
CyAa NepBOW WHCTAHIUM, B CBS3H C uYeM NIPU3HAIOTCA CYNOM aNeJUILHOHHOM
HHCTaHIUH HECOCTOSTEIHHBIMH.,

Hapymennit wnu menpasumssoro TIPHUMEHEHUS] HOPM MAaTepHAaJIBHOIO IIpaBa,
4 TaKKe HApyWEHWH IPOLECCYallbHOTO MpaBa. TIpH  pacCMOTPEHHH MHPOBBIM
CYAbeH CHOpa IO CYLIECTBY, Cy/ ae/UIAIHOHHOM HHCTaHIUM HE YCMaTpPUBAET.

B cBa3m ¢ wuznoxeHHbiM, CYN aneSAUUOHHON WHCTaHIWHM MpPHXONHAT K
BBIBOLy, 4TO OCHOBAaHWiH, HPETyCMOTPEHHBIX cTaTheii 330 [ Pa’kIaHCKOTO
fiporieccyanbHoro  kogexca Poccuitckoit ®emepaumm, mis oTMmeHs! peleHns
MHPOBOIO CYNbU M YHOBJIETBOPEHMS aNeUISLHUOHHON IKAIOBEI UCTIA

0 NoBOAaM KaloOBl He MMeeTcs, NOCTAHOBJEHHOE IIo HacTosLIeMy
TP2XAHCKOMY A€y PeIleHNe SBIAETCS 3aKOHHBIM U 060CHOBAHHEIM.

PykoBomctBysice cratkamm 328 u 329 T PaXXIaHCKOIo MpOLECCYaNbHOTO
xonekca Poccuitckoii ®enepanuu, cyn

OITPEEJINJI:

Pemenne muposoro Cyabu cynebGHOTO yduactka Ne 2 ropoga Maranana
Marananckoit o6nactu ot 04 mromns 2014 I'0Zla IO rpaxxxaHcKkoMy neity Ne 2-1701/2-
2014 no wuckoBOMYy 3asBIEHHIO ) k 00O
«PocaBracepBHC» O B3BICKAHHH NEHEKHEIX CPeICTB 3a He OKa3aHHYI YCIyTYy,
HEYCTOMKH, KOMIIEHCALMH MOpAIBHOIO Bpeaa, OCTaBUTh 0e3 M3MeHeHus,
aneUIAMOHHYI0O  Xajloby HcTha - 0Oe3

YIOBIIETBOPEHHUSL.
Onpenenenve cyna AICIUISIUMOHHOH #HCEQHIIMN BCTyMaeT B 3aKOHHYIO CHITY

CO JHI ero IIPUHATHA.
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