





B cuny n. 1 c1. 29 3axon P® "O 3amure npas notpebuteneii” notpeGurens npu oGHapyXeHHH HEIOCTaTK(
BBIMONIHEHHON paboThl (OKa3aHHOM YyCHYTH) BHIpaBe, B TOM uHCNe, NoTpeGoBaTh O0e3BO3MEINHOIO YCTPaHEH
HEOCTATKOB BBIMONIHEHHON paGoThl (0Ka3aHHON yciayrw). Taxke noTpeGHTeNs BrpaBe noTpeGOBaTH MONHO:
BO3MEINCHMS YOBITKOB, NPHYHHEHHBIX €My B CBA3H ¢ HEJOCTATKAMH BBINOJTHEHHOH paGoThl (OKa3saHHOW YCIyri
Y6BITKH BO3MEIIAIOTCA B CPOKH, YCTAHOBJICHHBIE JUIA YAOBJIETBOPEHHS COOTBETCTBYIOIHUX TpeGonanuii moTpeburess.

OtBetynkoM B nopaake cT. 56 I'TIK P® cyny He npencTaBieHO NOKAa3aTeJICTB YCTpAHEHHA HEXOCTATK(
Ka4yecTBa BHINONHEHHOH yCIyry; Bo3paxKeHHH 0THOCHTEIBHO JOBOJOB UCTLA B nenemmﬂ.

B C M3JI0KEHHBIM, CY/l IPH3HACT 3@ HCTLIOM IPaBO Ha KOMIIEHCALIMIO MOPaJIbHOIO Bpeja, Mnp 0l
elt, kak MOTPeGUTENMIo, YTO, B TOM YHCIE, 3aKperUieHo cT. 15 3akoHa PO «O 3amute npae norpeGureneity. MopaibHb
Bpe/l, TPHYHHEHHBIH MNOTpPeOHTEMO BCIICACTBHE HADYIIEHHS H3roTOBATENEM (UCTONHUTENEM, HPORABUO!
YIOJIHOMOYEHHOH OpraHu3alued WIH YNOJHOMOYEHHbIM HHAMBHAYAJIbHBIM MpEINPHHUMATENEM, HMIIOPTEPOM) Mp:
noTpeGuTeNA, NPELYCMOTPEHHBIX 3aKOHAMM M TPABOBBIMM aKTaMu Poccuiickoit Defepauuy, peryiupylOmuM
OTHOLICHHA B 00/IaCTH 3aLIMTHI NpaB NOoTpeGHUTENEH, MOLIEKHT KOMIEHCAIIMH MIPUIHHHTENIEM BpeJia [PH HAJTHYHH el
BUHBL. Pa3Mep KOMIEHCAUMH MOPANbHOTO BPEAd ONPefeAseTcA CYAOM M HE 3aBHCHT OT pa3sMepa BO3MEILEHY
mymecrnem—%oynpeua (B pen. ®enepanpHbIx 3ak0HOB 0T 17.12.1999 N 212-P3, ot .12.2004 N 171-@3).

CornacHo 151 'K P® npu onpeneneHuMu pasMepoB KOMIEHCALMM MOpPAJIBHOTO BpEAa Cy[ MPHHHUMAET E
BHHMaHHE CTENCHb BHHBI HapyIIUTENS W MHBIE 3aC/y)KHUBAIOWINE BHAMaHUA oOcTosTenbcTBa. Cyl HOMKEH TaKk
YYHMTHIBATh CTENEHb (PH3MUECKHX H HPABCTBEHHBIX CTPaAaHHi, CBA3aHHBIX C HHAHBHAYAIbHBLIMH OCOGEHHOCTAMH JIHLY
KOTOpPOMY NPHYAHEH BpPe.

B cuny cr. 1101 T'K P® pa3mep xoMneHca
XapakTepa NpPHYMHEHHBIX INOTeprieBlIeMy ¢H3Huec
NpYYHHUTEJIA BPEaa B CITy4as

LA SR Hrcs CyIOM B 3aBHCHUMOCTH C
HPaBCTBEHHBIX CTPaJaHHM, a Takke CTENEHH BHH

R BO3MeEImEeHHA Bpena. [Ipy onpeneneHuy pasmer
KOMIICHCAILMK BpeAa JOJKHBI YYUTBIBATECA TP PasyMHOCTH H CIIp. ppcTH. XapakTep ¢uU3MUECKUX
HPaBCTBEHHBIX CTPaJaHH BaeTCs CyJOM C YYETOM CKHX OOCTOATENBCTB, NIPH KOTOPHIX OBLT MpHYMHE
MOpAIbHBIA Bpel, 1 HHIN allbHBIX 0COOEHHOCTe IIOTEPIEBILETO.

Cornacno nocradoeieHuo Ilnenyma BC P® ot 20 mexabpa 1994 roma Ne 10 «HekoTopsie Bompoc
NPUMEHEHUA 3aKOHOJATENBCTBA O KOMIEHCAHUXM MOpPANLHOTO Bpeda» CTeneHb HPABCTBEHHBIX WM (U3MYECKH
CTpajaHHH OLEHHBAETCA CYIOM C Y4eToM (AKTHYECKMX OOCTOATENLCTB NPHYMHEHHS MOPAIBHOTO BPEM
HHIMBUIYANEHBIX OCOOCHHOCTEH NOTEpNeBIEro M APYTMX KOHKPETHLIX OOCTOATENLCTB, CBHAETENILCTBYIOLIMX
TAHKECTH NIEPEHECEHHBIX UM CTpajaHMi. PasMep KOMIIEHCAlMK 3aBHCHT OT XapakTepa M 00beMa MpHUMHEHHBIX HCTI
HPABCTBEHHBIX WM (HM3MYMECKNX CTpaiaHuli, CTENCHH :BHHBI OTBETYHKA B KaXIOM KOHKPETHOM Cliydae, HHbI
3aCTyXMBAIOIINX BHHMaHHA 00CTOATENbCTB. [IpH onpeneieHUH pa3Mepa KOMIIEHCAUMH BpeAa AOJUKHBI YUHUTHIBATHC
Tpe6oBaHKA pa3yMHOCTH H CHPaBELIIHBOCTH.

B cuny n. 45 IlocraHosnenua or 28 mioHa 2012 roma, MpH pelIEHMH CyIOM BOIpPOCa O KOMIIEHCAlM!
NOTPeSHTEMNO MOPANLHOTO BPela JOCTATOYHBIM YCHOBHEM ISl YIOBJIETBOPEHHS HCKa SBJIAETCA YCTAHOBJICHHbIH (ak
HapyllleHHA NpaB NoTpeOHTeNs.

Paimep KOMIEHCALMM MOPANbHOTO BpeAa ONpEAE]AETCS CYINOM HE3aBHCHMO OT pa3Mepa BO3MEINEHH
AMYILECTBEHHOIO Bpe/a, B CBA3HM C YeM pasMep JEHEKHOH KOMIEHCAlLMH, B3bICKHBAeMOl B BO3MEIICHUE MOPATBHOT
Bpena, He MOXeET OBITh NOCTABJIEH B 3aBHCHMOCTh OT CTOMMOCTH TOBapa (paGoThl, YCIyrH) WIH CYMMbI HOIIeXaLIe]
B3BICKAHMIO HeyCTOMKH. PasMep npucyxkngaeMofl mnorpefureiio KOMNEHCAUMH MOPAIBHOrO BpeAa B KaXAO)
KOHKPETHOM CJIy4ae AOKEH ONPENe/IAThCA CyIlOM ¢ YYETOM XapaKTepa HPHYHHEHHBIX NMOTPeGHUTENIO HPaBCTBEHHBIX |
QU3MYIECKHX CTpafaHuil HCXOAA U3 MPHHIMNA Pa3yMHOCTH ¥ CIPABEAIMBOCTH. '

IIpu sTOM HapylieHHe NpaB MOTpEOHTENA - MCTHA - ASHCTBHAMHM OTBETYMKA, HE OCYIHECTBUBHIErO PEMOH
aBTOMOOMWNIA HCTLA, U, GoJiee TOro, NMOBPEANBINETO €€ aBTOMOOWIb, CyZIOM YCTaHOBNEHBl. KOMMEHCALHA MOPAIBHOT
BpeZia OCYHIECTRIIAETCA HE3aBHCHMO OT BO3MEHICHHA HMYIIECTBCHHOTO Bpea i MOHECEHHBIX MOTpeGuTeNeM YOBITKOB.

Hcxons w3 TpeGoBaHMH pa3syMHOCTH W CHPAaBeJTMBOCTH INPU ONPENENICHHH pasMepa KOMIICHCALMI
MopajbHOro Bpena, 4To mnpemycMorpedo cr. 1101 'K P®, mpuauMas BO BHHUMaHHe OOCTOATENLCTBA HeNa, CY)
roJlaraeT, YTo pasMep KOMIEHCAUHH NPUYMHEHHBIX OTBETYHKOM HPABCTBEHHBIX CTpPaldaHHil HALJIEKHT YCTAHOBHUTS I
pasmepe -py6., KOTOpEIE CJICAYET B3EICKAaTh HCTLY, OTKa3aB B OCTAIBHON 4YacTH JaHHOTO HCKOBOro TpeGoBaHus.

Cornacso 1. 6 ct. 13 3akona P® «O 3amure npas norpebuTeneily» mpH yIOBIETBOPSHHU CYAOM TpeboBaHUL
noTpeOuTeNA, YCTAHOBICHHBIX 3aKOHOM, CYJ B3bICKHBAET C M3TOTOBHTENA (MCIIONIHUTENS, POAABIA, YIIOJHOMOUEHHO}
OPraHM3alMd HWIH YNOJHOMOYEHHOTO HHAMBHAYAIBHOTO MPEANPHHHMMATENd, WMNopTepa) 3a HecoOmoneHue I
100pOBOILHOM TOpAZIKE YAOBIETBOPEHHA TpeGoBaHHH MoTpeOuTens wTpad B pasMepe MATHAECAT MPOLEHTOB O
CYMMBI, IPUCYXKACHHON CYIOM B NONB3Yy NOTpeOUTENs.,

B cooteercTBHM ¢ n. 46 [loctanoBnenus IlneHyma BepxoeHoro Cynma P® or 28.06.2012 roma Ne 17 «C
PacCMOTPEHHH Cy[daMH TPaXA2HCKHX el MO CIopaM O 3auiyTe NpaB NoTpebuTesneit» NMpu yAOBAECTBOPEHHHM CYIOM
TpeboBaHHi MOTPEeOUTENA B CBA3H C HapyIICHHEM €ro NpaB, YCTAHOBJIEHHBIX 3aKOHOM O 3allMTe ApaB OTpedHTENEH,
KOTOpH€ He O6bLTH YHOBIETBOPEHRl B AOGPOBONBHOM MNOpPAAKE W3rOTOBHTENEM (HMCMONHHTENEM, NPOAABLOM,
YNOJHOMOYEHHOM OpraHusalnded WIH YNOJHOMOYEHHBIM HHAMBHAYalbHBIM MpEANPUHUMATENIEM, HMIIOPTEPOM), CYI

B3BICKMBAET C OTBETYHKA B MOJB3Y MOTPeOUTENA WTpad HE3aBHCHMO OT TOTO, 3aABJLUIOCH JIH TaKoe TpeGoBaHHE CyA)y
(nyHKT 6 crathl 13 3akoHa).
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Kak ycmatpuBaeTcs u3 pa3pACHEHMi, coaepxaiuxca B O630pe 3aKOHONATENECTBA U CYyNEOHOU TPaKTHKM
BepxoHoro Cyaa Poccuiickoii ®epepauun 3a Bropodi kBapranm 2007 ronga, pa3Mep MNpPUCYXIEHHOM CynoM
KOMIIEHCAUMH MOpaNbHOTO Bpela HO/KEH YUHTBIBATBCA MPH ONpEEeeHHMH pa3mepa IUTpada, BIBICKHBAEMOTO €
UCHOJIHUTENA YCNYT 3a HecobmofeHne B N06pOBONBHOM MOpAAKE YAOBNETBOpeHHA TpeOoBaHMil moTpebuTes,
YCTaHOB/IEHHBIX 3aKOHOM.

H3 nena BuaHO, 4TOo oTBeTIHKOM 03.09.2015 r. nmosydeHa MpeTeH3UA UCTUA O AOOPOBONBHOK KOMIEHCAIMH
MOpanbHOTO Bpela B CyMMe py6. IpeTensus He Oblila YAOBIETBOPEHA OTBETYHKOM.

C y4€TOM H3I0KEHHOIO, C OTBETUHKA B MOJB3Y MCTIA HAUIEXHUT B3BICKATH IITpad B CyMMe pyb. x 50
% = -py6neﬂ, 3a HecoOmoeHHe B JOOPOBOJILHOM NMOPSAAKE YIOBIETBOpEHHs TpeOoBaHuU MOTpeOHTENS.

B cuny ct. 103 I'TIK P® u3nepxku, MOHECEHHBIE CYIOM B CBS3M C paCCMOTPEHHEM JeJIa U TOCYAapCTBEHHASA
MOLIMHA, OT YIUIATBl KOTOPBIX HCTEll 6611 0CBOGOXKIEH, B3BICKHBAIOTCA C OTBETIHKA, HE OCBOGOXIEHHOTO OT YILIATHI
cyneGHbIX pacXofoB, B ¢hefepanbHbiit GI0IKET MPONOPLUIMOHANLHO YIOBIETBOPEHHON JaCTH HCKOBBIX TpeGOBAHMIA.

IMo HacToAmleMy Zely NpH Mofade HCKOBOrO 3asBJeHHAS McTell Obuta OCBOOOXKIEHA OT yIiaTsl
rocynapcTBeHHoH nouumuHel. C yd4eToM yHOBNeTBOpeHHA MCKa H cormacHo cT. 333.19 HK P®, cyn cuwmraer, uto ¢
OTBETYHKA B IOXOJ MECTHOIO G0KETA TOUIEXHT BIBICKAHHIO FOCYIAPCTBEHHAS NOULTHHA B pa:mep' py6uneit.

PykoBoacTtByach ct. 1. 194-199 I'TIK PO, cyn

PEHINI:

HckoBoe 3asBneHme k 000 «TPEK-A» o 3amute mpas notpebutens,
B3bICKAHHU KOMIIEHCALIUM MPHYHHEHHOTO MOPAJILHOTO Bpela, — YAOBJIETBODHTH YaCTHYHO.

Bsarickate ¢ OO0 «TPEK-A» B moms3y KOMITEHCANHIO MPHYHUHEHHOTO
MOpPAJIBHOTO Bpeia B CyMMe pybuneif, a Taxke mrTpad 3a HecoGmomeHHe B JOOPOBONLHOM MOpPAAKE
YIOBJIETBOPEHMA TpeGoBaHuil OTpebUTENA B CyMMe| pyOneil, a Bcero B3bICKaTh pyOneit.

Bseickate ¢ OO0 « TPEK-A» B 1oxoa MecTHOro GrokeTa rOCHONLIUHY B cymme- pyGneii. )

Pemenne Moxer OwiTe 06kanoBaHO B aNe/UIIMOHHOM TOpsAAke B AMypckuilt o6GnacTHOM cyn uepe3

BriaroBemeHckuit roponckoit cyx B TeueHHe 1 MecAna co AHA NPUHATHA pelIeHHs B OKOHHATENbHOM (QopMe, T.e.
23.12.2015 r.
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