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PEIMIEHUE =
nmeneM Poccumiickoil Deepaluy
21 anpens 2014 roxa ropon OMcK
LleHTpaIbHBI palOHHBIA CYH T. OMCKa B COCTaBe IIPENCeNaTENbCTBYIOMET0 CY/IbH
Mapuenko E.C., mpy cexpeTane Vmaxosoit O.C., paccMOTpeB B OTKPBITOM cy1eOHOM 3aceIaHuH
rpaXkJaHCKOE JICNO 10 HCKY - k O6MIECTBY C OrpaHHYEHHOH
OTBeTCTBEHHOCTHIO «CHOHOBa» O 3aIlUTe IpaB noTpeduTeNeH,
VYCTAHOBUIL :

- 06paThiach B CyJl C HCKOBBIM 3asBICHHEM K 000 «CubnoBa» 0 3aIIATE
npas motpeoutenen. B 00OCHOBaHME WCKa yKaszaja, 4ro B .., Ha PEKIAMHOH
pe3eHTAlNN TyPHCTHIECKAM areHICTBOM 000 «CubHOBaY € OBUTH HPEIOXKEHbI YCIYTH 10
OpraHW3aIH CEMEHHOTO OT/IBIXa Ha BBITO/IHBIX yCIOBHSAX. ATEHTOM KOMITAHUH ObL1a 00€IIaHo
IpEeNOCTaBICHHE TOJAPOIHOTO ceprudukara B BHIE HEICIBHOIO IPOXKMBAHUS B KypOPTHOM
pesu/IeHIUH, TaKuM 00pa3oM, 9TO CTOMMOCTE YCIyT O OpTaHM3aIUH TYpHOC3IKK Ha CEMBIO
WCTIA CTaHeT eime JelneBie H eff HeoOXOommuMo GymeT NOILUIATHTH BCEro OJHy HEJIENO
NpOXXUBaHMS B CyMMeE pybns. Ha npeseHranud arcHTOM 000 «CubnoBa» Obuia
npenocTaBieHa yCTHasd uHdopManys, B COOTBETCTBAM C KOTOpO# IO YCIIOBHSM JIOTOBOPA
noTpebuTENs BIpaBe — MPHHMMATH YdacTHC B peKTaMHOM TIpe3eHTaluu Ha TEPPUTOPUHT
KYpOPTHOW PE3MICHIMH CBOETO OTIBIXA; 6e3BO3ME3IHO IIPENOCTABIATE  CBOUM JpY3bsM |
JaJbHAM POJCTBEHHUKAM MpaBa PasMCIICHHS U IPOXKHBAHAS 1O YKa3aHHOMY arcHTCKOMY
JIOTOBOPY; B CIIydae PaCTOPXKEHHs JOr0BOPa IO HHUIMATHEC IpEHIMIINA HE MECHEE 9eM 3a 20
nHell IO JaThl 3ae3/ia B almapTaMeHThI KypOPTHOM pe3uICHIAH 000 «CubHnoBay, 00s3yeTcs
BO3BPATHTh HMCTI BCIO  YIUIAYEHHYIO 1O JOrOBOPY cymmy 6es mTpadHBIX canknui. Bes
nH(opMaIHs ObLia MPeIOCTaBICHA B ycTHO# (opMme, TPOYECTh CaMOCTOATEIBHO ZIOrOBOP areHT
He naBas BO3MOXHOCTH. Ha ocHOBaHMHA TIpeICTaBIeHHON OTBETIMKOM yCTHOM HH(OpMAUK 00
yCIOBHMAX JIOTOBOpA OHA B TOT XK€ JICH, KIFOUHIA ¢ OTBETUMKOM JAHHBIH JOrOBOP U BHECIA

py6ums. Jloma, moCyIe THIATENBHOTO U3y ICHAsL TeKCTa JO0roBopa M IPHIIOKCHHBIX K HEMY
Memopanayma [ToruManus 1 CYIIECTBEHHBIX yCr10BHil THUIIOBOTO IOTOBOPA, CACNANA BRIBOL, 9TO
ycTHas HHQOpMANKs, MNPEeIOCTaBICHHAs eit 000 «CubmoBa» 00 YCIOBHAX [OroBopa
IPOTHBOPEYAT IOPHIMIECKOMY 3HAYCHHIO TEKCTa areHTCKOro Jjorosopa. B cBa3H C
IPENOCTABICHAEM OTBETIHKOM HEIOCTOBEPHOM HH(pOpMAIHM O IpenoCTaBIAeMOR yCiIyre, oHa
Ha CIeIyIoImuil eHb oOparunach B 000 «CubHOBa ¢ TPeOOBAHHEM PACTOPTHYTH AOTOBOD M
BEpHYTb €if ICHeXKHBIE CPEACTBA. [IUPEKTOP 000 «CubHOBaY TOACHAI, YTO BO3BPAT ACHEKHBIX
CPEIICTB HEBO3MOXEH, IOCKOJBKY CPECTBA ykKe [lepeurcIIeHsl B MHOCTPAHHYIO KOMITAHHIO H
nooGeman eif momo6paTh Xxopommii Typ. B TeueHuH BCETO nexabpsa 2013 r. wcTHIA XAana
IpENOXEHAH TI0 OPraHu3alluy OT/BIXa, ONIHAKO 6pOHE He IOXTBEPIKIATHCE. MEHSIIHCh CPOKH

Hauana IyTENIeCTBHS W MecTa pasMemeHHs, B KOHETHOM UTOTE T. HCTHIA
norpeboBana  aHHYIMPOBAarTh 3asBKy B CBA3H C HEBO3MOIKHOCTBIO €€ IOJTBEDXKICHHUA CO
CTODOHBI OTBETUMKA, 9TO OBI HE 3AIUIATATH WTPad IPEyCMOTPEHHBI JIOTOBOPOM. T.

.- obpaTunach B IPETCH3HOHHOM MOPSAIKE U npenssisuia 000 «CubHOBa»
3asBleHHe ¢ TpeOOBAHHEM O DACTOPKEHHMH YKA3aHHOTO aregTCKOro JIOToBOpa ¥ BO3BPATC
yITaueHHOH CyMMBI B IIOJIHOM o0Beme. OTBETYHK B MUCBMEHHOM (hopMe OTKa3aICsA
BO3BpAIIATH e¥i YILTAYEHHYIO II0 IOTOBOPY ACHEKHYIO CyMMY.

[IpocHT NPHHATH OTKa3 OT HCIIONHCHHS AreHTCKOro JIOTOBODA. B3BICKAaTh C OTBETHHKA
YITAYEHHYIO 0 CHOPHOMY JOTOBOPY JICHEXHYIO CyMMy B pasMepe py0., HEYCTOHKY 32
IDOCDOUKY YIOBIETBOPEHHS TpeOOBaHMH IOTpebuTENst O BO3BPATE ICHEKHBIX CPE/ICTE B cyMMe

py6.  <om., CyMMy IPOLEHTOB 3a IOIb30BAHHC qy)KMMHA JCHEKHBIMHM CPEICTBAMH B
pa3mepe py611 KoII., MOpaIBbHBIA BPE/ B Pa3MEPe py0., mTpad B pasMepe 50% ot
yIOBJIETBODEHHBIX HCTIIOM TpeGoBaHuii., CyleOHbIC PACXOMBL, B TOM gucie Ha IOPHIHYSCKHE
yCIIyTH ) py6., pacxopl UCTHA HA ohopMIeHHe HOTAPHATBHOH JIOBEPEHHOCTH B pa3Mepe

py0., IOYTOBBIE PACXO/IBI HCTIA B CYMME py0. KoL
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B cynebHoM 3acenammm mcrem | OTKa3ajlach OT 4YacTH TpeOOBaHHM K
otBeT4MKy OOO «CuOHOBa» B 9aCTH B3bICKAHUS y0., OIIaYEHHBIX 110 IOrOBOPY B CBSA3H
C TEM, HYTO yKasaHHas CyMMa IEPEYHCIIeHa OTBETUMKOM i B CUeT BO3BpaTa Ha IEIO3UT
cynebHoOro nemapramenTa. IIpocuia HPOM3BOACTBO MO TPAXIAHCKOMY JeTy B 3TOW YacTh
peKpaTuTs. KpoMme Toro, mckoBble TpeGOBaHWS YTOYHHNA, IPOCHIA B3BICKATh B HOJIB3Y
OTBETYMKA MPOLCHTHI 32 MOJIb30BAHUE Ty)XXUMH JIEHEXKHBIMH CPEJICTBAME B pasMepe 1 pyo.
KOIL. 3a IIEpUOJ C Ir. mo I. ¥ HEYCTOMKY IIPEIyCMOTPEHHYIO CT. 22 3aKoHa 0
3alMTe IpaB HOTpeOMTENed B pasmepe pybned  xomeexk. Kommencuposats
MOpaJbHBI Bpel B pa3Mepe py6., B3pickath  mTpad B pasmepe 50% ot
YZIOBJICTBOPEHHBIX MCTLOM TPeOOBaHMH, CymeOHbBIC PacXobl HA IOPHIMYECKHE YCITYTH
py0., Ha ohopMIIEHHEe HOTAPHATIBHOH TOBEPEHHOCTH B pasMepe py0., IOYTOBBIE PACXOBI
UCTIIA B CYMMeE py6. 3 Kom.

IIpencraButens A . TIoJIepKaia 3asBJICHHBIE TpeOOBaHHS II0 OCHOBAHUSIM
H3JI0)KEHBI B YTOYHEHHOM HCKOBOM 3asBICHHUH.

B cynebnom 3acemannm mpencraButens orBerumka OO0 «Cubmopay I ebayp HO.A.
HCKOBBIC TPEOOBaHNS He MPH3HAT. 1Py 5TOM IOSCHUI, UTO IGHEXKHBIE CPEICTBA TI0 areHTCKOMY

AOTOBOPY B pasmepe : pyﬁJISI BO3BpAIICHBI UCTIY IIYTEM 3a4UCIICHUS JaHHOH CYMMBI Ha
ACTIO3HUT Cyaa.
TpeT},e JHIO - - . B Cy,Z[eGHOM 3aCeoaHuM 1oJjarai, 4To Tpe60BaHPlﬂ HCTHA 3aKOHHBI U

TNIOA/IKAT YNOBIETBOPEHHUIO B MONHOM OObeMe. [T0SCHMI, YTO COBMECTHO C CyNpyrol MPHCYTCTBOBA
TpH NOANMCaHUN A0rosopa. I[OMa, IOCJI€ TMPOYTCHUU JOroBOpa OHM CAE€JIajJIM BBIBOJ, YTO YCJIOBUA HE
COOTBETCTBYIOT TpenocTaBneHHoi arentom OOO CuGHoBa WHGOPMALMM ¥ NPUHAIH pELICHHS
PacTOPrHYTH AOrOBOP.

B cyneGnom 3acenanuu Tpetbe muo YrmpapneHue PocnorpebHanzopa mo OMckoii o6iacTu He
SABHITUCh, TPEACTaBMIM NMHUCBMEHHBIA OT3BIB, COINIACHO KOTOPOMY, MOJAraloT, YTO TPeGOBAHMS HCTLA
MOJNIEKAT YIOBJIETBOPEHHIO.

BeicymiaB CTOpOHBI, H3yYHMB Marepwanbl TPaXkTAaHCKOTO NENa, CYA IPUXOIUT K
CIIETYIOIEMY BBIBOJY.

B criy KOHCTHUTYHOHHOrO MONOXKEHHS 06 OCYMIECTBICHHH CyNONPOU3BOJACTBA Ha
OCHOBE COCTA3ATCILHOCTH M paBHONpaBusi CTOpoH (4. 3 cr. 123 Koncrurymum P®), cyn
00ecreunBaeT PaBEeHCTBO NIPaB YIACTHHKOB CyNeGHOTO pa3bUpaTebeTBa 1o NIpEACTaBIEHUIO U
HCCIICIOBAaHMIO JOKA3aTEIbCTB U 3aABJIEHUIO XOJATANCTB.

B coorserctumM co cr. 56 ITIK P® kaxmas CTOpOHA [ODKHA MOKa3aTh Te
00CTOSITENBCTBA, Ha KOTOPHIE OHA CCHLTAGTCS KAK HA OCHOBAHHS CBOMX TpeboBaHUN U
BO3PaXXCHHUM, €CITH HHOE HE MPETyCMOTPEHO denepaabHbIM 3aKOHOM.

B coorserctBum ¢ 4. 1 cr. 67 T'TIK P® cyn omeHHBAaeT 10Ka3aTenbeTBa IO CBOEMY
BHYTPEHHEMY yOEXICHHIO, OCHOBAHHOMY HA BCECTOPOHHEM, IIOJIHOM, OOBEKTHBHOM M
HETIOCPECTBEHHOM HCCIIEI0BaHHH UMEIOIUXCS B JIENIE J0KA3aTEIbCTB.

Hukakune noxasatenscTsa He MMEIOT ISl Cy/la 3apaHee yCTaHOBIEHHOMN CHIIHI (4. 2).

Cyn oueHnBaeT OTHOCHMOCTB, JOIyCTHMOCTB, JOCTOBEPHOCTH KaXIIOTO JOKA3aTeTbCTRA
B OTACIILHOCTH, a TAKXE JOCTATOYHOCTH M B3aUMHYIO CBS3b JOKA3aTENbCTB B HX COBOKYITHOCTH
(4. 3).

B cuny tpe6osanuii cr. 60 I'TIK P® obcrosTensersa nena, KOTOPBIE B COOTBETCTBHH C
3aKOHOM JOJDKHBI OBITH IOATBEPXKACHE! OIpPEIETEHHBIMA CPEACTBAMH JOKA3HIBAHUS, HE MOTYT
MIOJATBEPXKAATHCS HUKAKAMHU JPYTHMH JOKA3aTEIbCTBAMH.

Cynom ycraHOBIEHO, 9TO ' Mexxy OOO «CubHOBay W HCTLIOM OBLT 3aKIIIOYEH
areHTCKHH 1oroBop No ), cormacHo kotopomy OOO «CubHoBa» (AreHT) 06s3yeTcs
3a BO3HarpaXxaeHue 1o nopyieHuio ucrua (IIpuHiumana) 3aKmouYuTh 0T CBOEr0 UMEHH, HO 3a
CYeT MPHHIMIANA JOTOBOP Ha NPHOOpETEHHE IIpaBa pasMELICHHS B HKMIBIX amapTaMeHTaX Ha
YCIOBHSIX B COOTBETCTBHM C TumoBEIM 1oroBopoM, Memopangymom IloHmManus wu
CYHMIECTBCHHBIMH YCJIOBHSIMH THIIOBOTO JIOTOBOpa, a IIpuHIMMIan o6s3yercs OIUIATHTL areHTy
BO3HAarpaxJIeHHe B pazMepe - pyOs.
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Vxa3aHHBIE JECHEKHBIC cpencTsa \r. GBUIM TIEPEeICIICHBI C xaptsl VISA B
HomHOM 00BEME B ONB3Y OTBETUMKA M0 yKa3aHHbEM [OCTIE/THAM PEKBU3ATAM (. 10-12).
Mexoms ®W3 mpeamOyIbl 3akoHa P® OT 07.02.1992 Ne2300-1 «O 3amuTe mpas
nioTpeOuTeENeiH», OJIOMKEHHMS [JAHHOTO 3aKOHA peryaupyeT OTHOIIEHHs, BO3HUKAOIIAC MEKITY
roTpeduTeIAMH 1 W3rOTOBUTEISIMH, JCTIONHHATEISIMH, AMIIOPTEPaMH, [pojiaBliaMy pu HPOJAKE
TOBapoB (BBHINOJHCHAN paboT, OKa3aHWH yeuyr), ycTaHaBIHBACT npaBa norpebutenell Ha
nproOpeTeHne TOBAPOB (pabor, yemyr) Hajuiexamero cauecTBa W 0E30MACHBIX L HKU3HH,
370pOBbsi, MMYIIECTBA noTpebuTeneii ¥ oxpykaromei Cpeaibl, MOIy9ICHUE uHopMAaHA O
ToBapax (paboTax, yenyrax) H 06 WX H3rOTOBHTEIAX (MCTIOMHUTEIX, nponaBuax),
IPOCBEIICHHUS, rocyIapcTBEHHYIO 06IIECTBEHHYIO 3aIlATy MX HHTEPECOB, a TAKKE OTpeNETACT
MEXAHH3M peanu3auy TUX pas.

B cooTBercTBHH C 9. 1 cr. 10 BBIIEHA3BAHHOTO 3aKoHa W3TOTOBUTEID (MCTIONHHUTEND,
TIPO/IaBeL) 06s3aH CBOEBPEMEHHO TpeloCTaBIATh HOTPEOUTENIO HE0OX0IMMYIO U JTOCTOBEPHYIO
pE(pOpPMAIIIIO O TOBAPaX (paborax, yeiyTax), 06ecTieurBatoLIyIo BO3MOYHOCTD MX [IpaBHJIBHOTO
BHIOODA.

CornacHo 4. 4 ct. 12 3axona «O 3amure Ipas norpebutenei» TPy paccMOTPEHHH
TpeGoBaHUH morpebuTenst O BO3MEIICHUN YOBITKOB, pAYMHEHHBIX HeJOCTOBEpHOH WIH
HEIOCTATOYHO TIOJTHOM pHpOpMamedi 0 TOBAPE (pabore, yciyre), HeOOXOIUIMO HCXOMUTh 13
IPEIONIOKEHHA 06 OTCYTCTBHH Y noTpeduTeNs crienuaIbHBIX Ho3HaHWi O CBOMCTBAX H
XapaKTepUCTHKAX tosapa (paboTsl, yCIIyTH).

Vcxons W3 TIONOXeHHu# CT. 37 3akoHa O 3aUMTe MPaBs notpedurenei, noTpeduTeb
BIpaBe OTKa3aTbCA OT ACIIOHEHUs 1I0roBopa O BEITIOHEHAN paboT (OKasaHui yciyr) B moboe
BpeMsi IpA yCTIOBHH OIUIATHl MCTIOHUTENIO daxTrIecKA [HOHECEHHBIX HM PacXoJlos, CBSI3aHHBIX
¢ FCTIOJTHEHHEM 00513aTeIBCTB 10 JIAaHHOMY JIOTOBOPY-

CormacHo 1. 1 TlocTaHOBICHNA [nenyma BepXxOBHOTO Cyna P® ot 8.06.2012 Ne 17 «O
paccMOTpeHHH CyJaMH rpaaHCKuX [l O ciopam O 3alIATe Tpas norpeburenei», MpHh
paccMOTPEHUA TpaKIAHCKHX JIeN Cy/am creyeT yIHTHIBATh, IT0 OTHOMIEHHS], OJIHOM 13 CTOPOH
KOTOPBIX BBICTYHACT rpaXxIaHuH, HCIOTB3YIOIIAH, npno6peTa10um171, 3aKa3BIBAIOIIAN mbo
AMEoIHii HaMEPEHHUE TiproGpecTH WK 3aKasaTh toBapbl (paboTHL, yCITyTH) MACKJTIOYMTENBHO UL
JUHBIX, CEMEMHBIX, JOMAIIHIX, GLITOBBIX M MHBIX HYXI, HE CBS3AHHBIX C OCYIECTBICHHMCM
npennpuﬁumaTenbcxoﬁ JIeSTENBHOCTH, 2 npyro# - opraHu3anys 6o AHIABATyaTbHBIHA
npennpuHAMATeh (M3rOTOBUTEND, JCIIONHHATEND, MPONABEL, AMIIOPTED); OCYIIECTBISIOMHE
npojaxy TOBapoB, ppIONEEHEE  PadoT, oKazaHUe ycuyr, SABIIOTCA OTHOIICHASMH,
perymapyeMbIMA I'paxaaHCKAM KOJIEKCOM Poccuiickoit ®enepanunt (manee - 'K P®), 3axoHOM
Poccuiickoit Denepani OT 7 despanst 1992 roma Ne 2300-1 «QO 3amuTe mpas noTpeOHTENCH
(masee - 3aKOH O 3amuTe IpaB norpebuTenei 160 3aKoH), APyrAMH denepabHBMU 3aKOHAMH
§ TpWHAMAeMbIMHA B COOTBETCTBHE C HHAMH HHBMH HOpPMATHBHBIMU IpABOBBIMY  AKTAMU
Poccuiickoit @enepanin.

Fcnu OTAENbHBIC BUIBI OTHOIICHHUI € YydJacTHEM norpebuTencH perymupyroTCsS 1
CcreruatbHBIMA 3aKOHAMH Poccumiickoit Penepannt, coepyKaIuMy  HOPMB! rpaxIaHCKOro
npasa (HampuaMep, JIOroBOp y9acTas B JIOJIEBOM CTPOHTENBCTEE, JIOTOBOP CTpaxoBaHHs, KaK
HYHOTO, TAK ¥ HMYLICCTBEHHOTO; J0roBOp OAHKOBCKOTO BKJIAA, JOTOBOP NEPEBO3KIL, JIOTOBOP
3Heproc11a6>1<eﬂnﬁ), TO K OTHOIICHHSM, BO3HUKAIOIMM ¥3 TaKHX JIOTOBOPOB, 3aKOH O 3aIuTe
npaB motpebutencH npuMeHseTcs B 9acTH, HE yperynﬁpOBaHHoﬁ CrienAAIbHBIME 3aKOHAMH. &
y4eToM [IOJIOKEHUH CTaThU 30 3akoHa O 3auMTe MPaB norpebuTene# K OTHOIIEHUSAM,
BO3HMKAIONIMM H3 JOTr0BOPOB 06 OKa3aHHH OTEIbHBIX BUIOB yeIIyr ¢ y4acTHeM rpaxiaHuHa,
HociencTBUs HapyIICHHA ycioui KOTOPhIX He TOMNaNaroT MOA neficTBUE TIIABBI 111 3axoHa,
JOJDKHBI TIPUMEHSITECS o6 1Ire TIOTOKEHHs 3aKOHa O 3aIuTe NpaB norpedurenci, B 4aCTHOCTH O
mpase IpaxiaH Ha [peIoCTaBICHAC uHpOpMAIIA (ctarpu 8 - 12), 06 OTBETCTBEHHOCTH 32
HapynieHue npas noTpeduTenen (cTtaThs 13), 0 BO3MEIICHHH ppeza (cTarbs 14), 0 KOMIICHCAIAH
MOpAIBHOTO BpeIad (ctatss 15), 06 anTpTepHATHBHOMN [10ACYHOCTH (IIYHKT 2 crartbl 17), a TAKKES
06 0CBOOOXKICHAH OT YILIATHI roCYJapCTBEHHOH OIUTHHBI (IIYHKT 3 CTaTbH 17) B COOTBETCTBHH
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