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3AOYHOE PEIHIEHHUE
Hyenem Poccniickoii @enepanuu

19 despans 2016 rona

KyiiGenmesckmii paiioHHbIH ¢y I. OMCKa B COCTaBe:
mpeacenaTenscTByonmero cyasd Opdapenko MLH.,

nps cexpetape Careit M.B.,

DaccMOTPEB B OTKPBITOM CyJIe0HOM 3ace[laHMM TPaXIAHCKOE NEJ0 MO HCKY

k OO0 «Kopai TpeBen» o 3amurte npaB MOTPEOUTENLS,

YCTAHOBNII:

Ucren obparwics B KyiiObieBckuil paiioHHBIH cyn r. Omcka c
uckoBeivME TpeboBanusamu k OO0 «Kopan Tpesen» o 3aiure IpaB HOTPEOUTENS, yKa3aB, 94TO
npuobpen B TypuctrdeckoM areETctBe OO0 «BOCT TPOBEJI» TypmyTeBKy UL MOS3IKH B
Taiinang (o.JIxyker) mus cebs IMYHO W COMPOBOKIAOMIMX JIAI ¢ BeUIeToM M3 HoBocuOupcka
¢ 23.12.20.15 r. mo 06.01.2016 r., 3aK/IF0OYHB JOTOBOP TYPHUCTHIECKOTO 00CITy KuBaHus No
or 09.11.2015 r., meHa moroBopa COCTaBHIa pyOneii. Bo ucmonHeHHe CBOHX
00s13aTeNbCTB BHEC aBAHC B Kaccy areHTCTBA . pyOJei, ocTaTOK ICHEXKHBIX CPEICTB
JokeH OBUI BHecTH B Kaccy arentctBa He mosmuee 10.12.2015 r. Typmpomykr Obut
noareepskaeH typomeparopom OO0 «Kopan Tpesen». B cocTaB KOMILIEKCHOTO TypIPOAyKTa
BXOJIUWIM YCITyT'H: aBHAIllEpeNieT, TPYNIOoBble TpaHCc(hepsl, pasMEIeHHEe U IIMTaHHE B OTeENe,
CTaHJapTHAs MeIHUIMHCKAs - CTpaxoBKa. Bce ycmyrsm OBUIH IPEXYCMOTPEHBI Ha BOCEMb
YyeJOBeK. B CBS3M C M3MEHMBIIMMUCS ceMeHHBIMHE oOcrostenscTBamu, 04.12.2015 r. uctonom
OBLIO IIPEABIBICHO TPEOOBaHNE B areHTCTBO 00 aHHYJIAIMH 3aKa3aHHOIO Typa, KOTOpoe B TOT
e JIeHb OBUIO HaIpaBJIEHO areHTCTBOM B anpec Typomeparopa OOO «Kopan Tpesen». Typ
611 anaymupoBaH 05.12.2015 r., mocie uyero TypoIEepaTop H3BECTHII O HAJMYHH y HETO
(haKTHYeCKH TOHECEHHBIX PAaCXOJ0B B pasMepe pybneit m He Ipou3BeEN BO3BparTa
JICHEeXKHBIX CPEACTB B pazMepe ) pyGueit. 07.12.2015 r. BcTIOM B apec TypomepaTopa
Oblla HampapieHa IpeTeH3Hs ¢ TpeOOBaHMEM BO3BpaTa NEHEKHBIX CPEICTB, OTBETa HE
nocrynano. Cyuraer, YTO OH OTKa3aics OT Typa B pa3syMHBIA CpOK. J[OKYMEHTBI,
HOTBEPKJAIONIKE IPABO TyPUCTa Ha Typ: Baydepsl Ha pa3MellleHHe U THTaHHE, aBUaOUIIEThI,
MeIUIMHCKAE CTPAXOBKH JI0 aHHYJISIIHHA Typa TypOIepaTopoM He IMpeJocTaBismmch. [Ipocuin
B3BICKaTh C OTBETYHKA yIIAaUCHHBIE I€HEKHBIE CPEICTBA B CYyMME pyOneii, HeyCcTOHKY
B CyMMe pybueii, mpomenTsl B mopsiake cT. 395 I'K P@ B cymme pyouei,
KOMIIEHCAIIMIO MOpPAbHOTO Bpela B cymme  pyOneit, mrpad 3a HecoOIIoJeHHE B
JI0OPOBOJIFHOM TOpsIKE TpeOOBaHMUH NMOTPEOUTENS B CyMME | pyOneit, pacxoasl Ha
OILIATy YCIIyT MPEACTAaBUTENSI B CyMMe  pyOsei.

B cyneOHOM 3aceqaHMH HCTEI YyYacTHS HE NPHUHWMAN, IPOCHI PacCMOTPETh JEJIO B
€ro OTCYTCTBHE.

IIpencraButens HCTIA 1o jgoBepenHoctr 3ernbiep M.H. B cynebHoM 3acenannu He
mojiepXkana TpeGOBaHHE O B3BICKAHWHM C OTBETYMKa IponeHToB mo cT. 395 I'K PO, B
OCTAIBPHOM HCKOBBIE TpeOOBaHHWS TMOAIEpXara B IOJTHOM 00beMe, IPOCHIA HX
yIOBIETBOPHTh, Takke IIPOCHIAa B3BICKATh C OTBETYMKA CTOMMOCTH PacxoJoB IO
0(pOpMIICHHIO JIOBEPEHHOCTH B CyMMeE pybneit. IlosicHmnma, uYTo (QakTHIeCKH
TypOIlepaTop pacxXoloB He IIOHEC, JO0Ka3aTelNbCTB 3TOMY He MpencTasieHo. HampoTus,
HOMepa B OTeJle, IOATBEP)KIECHHBIE IS MCTHA M aBHAOMIETHI OBUIM peali30BaHbl HHBIM
yunam He mo3gaee 17.12.2015 1., 9TO ClIeMyeT U3 CKPHHINOTA C CaiiTa OTBETYMKA, CBOOOAHBIX
MECT B OT€JIE M Ha peiice B Mpoaaxe He OBLIO.

IIpencrasutens oreTarka OO0 «Kopan Tpesen» B cyneOHOe 3ace/laHie HE SBHIICS,
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0 BpPEeMEHH M MeCTe Cyle0HOro pa3oupaTebCTBa H3BEIIEH &
CYZ HE U3BECTUIL.

IIpencraBuTens MPUBIEYEHHOTO K YYACTHIO B Jlelie B Ka9eCTBE 1pe
«BCK» B cynebHOe 3acenanue He SBHIICS, O BpEMEHH U MECTE CyAcOHOro pase
U3BEILEH Ha/UIeXalle, O IPUYNHAX HESIBKU CYI He U3BECTHUIL

IIpencraBurens Tpetbero muna OO0 «BOCT TPIBEJI» mo moBepeHHOCTH 3&:]1.1@
N.H. B cyne6HOM 3acefaHuM IOAJEpIKaia HCKOBbIE TPEOOBAHMUS, MTPEACTABHIA THCEMERHEIC
HOSACHEHUS IO Jely, rae ykasama, 4ro 09 mHosOps 2015 roma wmcrenm oOpatwics s
typuctHdeckoe areHTcTBo OO0 «BbOCT TPOBEJI» ¢ mespto nproOpeTeHUs TYPIIyTEBKH ik
cebs NMYHO H COIPOBOXTAIONIMX €ro JHI[ I [Oe3NKA B TaWiaHi ¢ BBUIETOM H3
Hosocubupcka ¢ 23.12.2015 mo 06.01.2016, o yeM ¢ HHM OBUT 3aKIIOYEH OTOBOP
TYPUCTHYECKOTO OOCTyKHBaHus No oT . Ilena noroBopa cocraBmiIa
pybineii. Bo mcmonHeHHE CBOHX 00s3aTeNbCTB IO JOrOBOPY HCTEIl BHEC B KacCy W Ha
pacueTHBIA CcYeT ATEHTCTBAa [CHEXHBIE CpEICTBA B CyMMe pybneit. Octartok
JICHE)KHBIX CPEICTB MCTELl JOJDKEH OBUI BHECTH B Kaccy AreHTcTBa He mosmaaee 10.12.2015.
JIOKyMEHTEI, TOATBEpXKIafomue (akT OIUIaThl TYPHCTCKHX YCIYyT MMEIOTCS B Marephaiax
nena. Typnpomykr G6pu1 monrBepxueH Typomeparopom OOO «Kopan Tpesen». B cocras
KOMIUICKCHOTO TYPHIpPOAYKTa BXOJMJIM YCIYI'M: aBHalepeneT mo Mapmpyty HoBocubupcek-
Tamnannx (o. IIxyker) - HoBocmbupck, rpymmoBsie TpaHCepbl M3 asporopra B OTENb H
00paTHO U3 OTeNs B a’3POIOPT, Pa3MEIIEHHE M IUTAHHWE [0 CHUCTEME «3aBTPAKU» B OTElle
SENTIDO GRACELAND KHAO LAK RESORT & SPA, Kao Jlak (2 HOMepa THma
DELUXE POOL VIEW), cranmapTHas MeIMIMHCKas CTpaxoBka. Bce yciyrm Obua
IIPEeAyCMOTPEHBI Ha BOCEMb 4esIoBeK. [locTynuBinme Ha cUeT areHTCTBa JCHEKHBIE CPEICTBA B

CyMMe ) pyOuneit ObUIH TEPEYMCIICHBI TPETHUM JIMIIOM B II0JIB3Y TypomepaTopa OO0

«Kopan TpeBen» IO BBICTABJIEHHBIM UM cueTaM (Komuu cuera N |

T , KOIIUH IUIATEXHBIX MOpydeHuit N or 10.11.2015 na cymmy
pyonemn, Neo Ha CyMMY pyb6neit). B cBmu c

womunnpIAMHCH CEMEHHBIME oOcToATenbeTBamu, 04.12.2015 wcTimoM OBUIO HpPEXbIBIECHO
TpeGoBaHHe B AreHTCTBO 00 aHHYILSIIMH 3aKa3aHHOTO Typa, KOTOPOE B 3TOT e JeHb OBUIO
ATeHTCTBOM HalpapieHO B ajpec Typomeparopa OOO «Kopan Tpesen». ®akTudeckd Typ
6s11 annymupoBan 05.12.2015, 3a 19 gHeit 10 moe3aKky, T.€. B pa3syMHBIE CPOKH 10 €r0 HAadaja.
JIOKyMEHTBI, MOATBEPXKAAIOIIHE IIPaBO TypUCTa Ha Typ, B TOM 4YHCIE, Baydephl Ha
pa3MelleHie W IHMTaHue, aBuabmieTsl mo Mapmpyty HoBocubupck-IIxyker-HoBocuGupek,
MEIHUIIMHCKHE CTPaxXOBKH, OOPMIICHHBIE HA MMS KCTIIA M COMPOBOXIAIOIHMX €ro JIHII, 0
aHHYJIIHU Typa TypOIIepaTopoM He IPeNOCTaBIUIACE. [locine aHHY MY Typa TypomepaTop
U3BECTHJI O HATTMYIMH y HETO (PAaKTHYECKU MOHECEHHBIX PACXOI0B B pa3Mepe pyOneii u
70 HACTOSINETO BPEMEHHM HE IIPOM3BENl BO3Bpara JEHEXXHBIX CPEICTB MOTPEOUTEITIO.
VcnonnureneM, OKa3bIBAIOIMM — IOTPEOMTENIO YCIAyTH II0  JOTOBOPY  peaTH3aIMH
TYPIPOAYKTa, sBiIAeTCsA Typomeparop (cr. 14 «IIpaBun okaszaHHs yCIyr MO pealu3alliu
TYPHCTCKOTO IIPOJYKTa», yrBepxkacHHBIX [loctanoBmenmem IlpaBurensctBa PO Ne452 ot
18.07.2007), B cnopHOM citydae Typomepatop - orBeTunk OO0 «Kopan Tpesen». CornacHo
.50 Ilocranosnernus ITnenyma BC N 17 ot 28.06.2012: «IIpuMeHss 3aKOHOZATEIBCTBO O
3alliTe IpaB MOTPEOUTENEH K OTHOLIEHUSM, CBSI3aHHBIM C OKa3aHHEM TYPHCTHYECKHMX YCIIYT,
CyaaM HaJJICKUT YYWTHIBATh, YTO OTBETCTBEHHOCTh IEPENl TYPUCTOM U (WIM) HHBIM
3aKa3YMKOM 3a KaYE€CTBO UCIIOJIHEHHUS 00SI3aTENIECTB MO JOTOBOPY O PEaTH3alliH TYPHCTCKOIO
MIPOJTyKTa, 3aKIF0YEHHOMY TypPareHTOM Kak OT HMEHH TypOIleparopa, Tak M OT CBOET0 MMEHH,
HECET TypormepaTop (B TOM 4YHUCIE, 32 HEOKA3aHHE WM HEHaJJIexallee OKa3aHHe TypPHUCTaM
YCIIYT, BXOISIIMX B TYPUCTCKHHM IPOAYKT, HE3aBHCHMO OT TOTO, KeM [OJDKHBI OBLIN
OKa3bIBaThCSI HJIM OKa3bIBAIUCH, 3TH YCIYTH), €ClIM (elepalbHBIMH 3aKOHAMH U HHBIMA
HOPMAaTHUBHBIMH IpPaBOBBIMH akTamMH Poccuiickoit ®enepanmvu He YCTaHOBJIEHO, YTO
OTBETCTBCHHOCThH IEPEJ TYPHCTaMH HeceT TpeThe umo (ct. 9 dexepanpHOro 3akoHa ot 24
HOA0ps 1996 roma N 132-®3 «O6 ocHOBax TypHCTCKOHM nesTenbHOCTHY). Comepikammeecs B
ykazanHoM [loctanosnenmn Ilnemyma BC PQ® TonkoBaHHe NpPaBOBBIX HOPM  SIBJISETCS
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SeTeIsHEIM H IOUISKHT NMPUMEHEHHWIO IIPU PAaCCMOTPEHHMM CyJaMH aHAJIOTHYHBIX

Tasmum 00pasom, 3aKOHOJAaTeNb B 0€3yCIIOBHOM MOps/Ke Bo3JaraeT HMMEHHO Ha
JlsmoEETENIS 10 JOTOBOPY O peanmsaruu Typupoaykra (typoneparop OO0 «Kopan Tpesen»
- mo CIIOPHOMY TYpY) OOS3aHHOCTH JOKa3aTh COCTaB M pa3Mep (aKTHYECKHX pacXo[oB,
NpOW3BE/ICHHELIX HCIONHUTEIEM Ha MOMEHT aHHynsrwmu Typa ucruoM. Ilpa osrom,
HCIIOTHHTEs J0/DKEH J0Ka3aTh, YTO PacXoibl ObUTM MOHECEHBI MM 0 aHHYJLIUU Typa H
BBI3BaHBI HCIOJHEHHEM CIIOPHOTO JOTOBOpa WJM MOArOTOBKOM K €ro HcHonHeHuto. B
cootsercteun ¢ 1m.48. IToctanosnenus Ilnenyma BC PO N 17 or 28.06.2012 Hcnonuurens
(Typomeparop) sBISETCS CyOBEKTOM OTBETCTBEHHOCTH, BHE 3aBHCHMOCTH OT y4acTHi B
caenkax ¢ morpebutensmu areHToB. IIpm 3TOoM pasMep OTBETCTBEHHOCTH arcHra
OrpaHWYMBACTCS. BEIMYMHON AareHTCKOrO BO3HATP@KICHWS, YTO HE HCKIIOYacT IpaBa
moTpebuTens TpeGOBaTh BO3MEIIEHHS YOBITKOB C OCHOBHOIO MCIHOJHHTENsS. B cropHOM
ciydae ATEHTCTBO CBOEH KOMHCCHH He y[ep)KHBala- BCe IEHEXHBIE CPEIICTBA MOTPEOHTENS
HanpasleHbl Typomepatopy. Typyciyrn mo cmopHoMmy JloroBopy TYpHCTy HE OKas3aHBL
JIeHEe)KHBIE CPEJICTBA 3a HEOKa3aHHbIE YCIIyTH HE BO3BPAINEHEI M YICPKABAIOTCS OTBETIHKOM,
110 MHEHHIO TPETHEro JIMIa, 63 MPaBOBBIX OCHOBAHUI.

IIpencraButens Ympasienus PocmorpebHamsopa Omckoi obnactu B cyzaedHOE
3aceflaHUe He SBHJICS, IIPOCHJI PacCMOTPETH Je0 B CBOE OTCYTCTBHE. B Cyax mpencraBieHo
3aKJTFOYEHHE TI0 CYIIECTBY HCKOBBIX TPEOOBaHMM, B KOTOPOM IONIaTald HCKOBBIE TPEOOBAHHS
000CHOBaHHBIMH U TIOJICXKALTUMH YA0BIETBOPEHHIO.

Cyn, pykoBoactBysick cT. 233 I'TIK P®, cuntaeT BO3MOXHBIM PacCMOTPETh A€IO B
OTCYTCTBHE OTBETYHKA IIPU JAHHOH SBKE B IOPSIKE 3209HOTO IPOU3BOJCTBA.

BricaymaB mpeacTaBUTENs HCTIA, HCCIENOBAB NUCHMEHHBIC [10Ka3aTelbCTBA, CYA
MPUXOINT K CIEAYIOIIEMY:

CormacHo cr. 1 ®enepamsHoro sakona or 24.11.1996 N 132-®3 "O6 ocHoBax
TYPUCTCKOM JiesTeNbHOCTH B Poccuiickoif Deepanuu” TypUCTCKAM MPOIAYKT 3TO KOMILIEKC
YCIYT 1O TepeBO3Ke M PasMEINEHHMIO, OKa3bIBaGMBIX 3a OOIIyIO IeHy (HE3aBHCHMO OT
BKJIFOUCHHS B OOIIYIO IIEHy CTOMMOCTH 3KCKYPCHOHHOTO OOCTYy)XHMBaHMS W (WIHM) IPYTHX
YCIIyT) IO JOTOBOPY O peaH3aluy TyPUCTCKOIO MPOJYKTa.

Ha ocroBanuu c1. 10 ®esepansroro 3akona ot 24.11.1996 roxa 132-®3 "O6 ocHoBax
TypHCTCKOM gestensHOcTH B Poccmifckoit ®enepanuu’, Kaxzgas H3 CTOPOH BIIpaBe
noTpeboBaTh HW3MEHEHHsS WM DPAcCTOPKEHHS JOroBopa O pealus3allii TypHCTHYECKOTO
IPOIYKTa B CBSI3H C CYIIECTBEHHBIM H3MEHEHHEM OOCTOSTENBCTB, M3 KOTOPBIX HMCXOJIAIIH
CTOPOHBI IIPH 3aKIIFOUYEHUH JI0TOBOPA.

K CyIiecTBEHHBIM H3MEHEHHSM OOCTOSTEIBCTB OTHOCATCS: YXy/IIEHHE YCIOBHH
IyTEIIEeCTBHs, yKa3aHHBIX B JIOTOBOPE; H3MEHEHHE CPOKOB COBEPIICHMS ITyTCIICCTBHS;
HENpeIBUIECHHBI POCT TPAHCIOPTHBIX Tapu(OB; HEBO3MOXXHOCTh COBEPIICHHS TYPHCTOM
MOE3]IKY TI0 HE3aBUCSIIUM OT HEro 006cToATeIbcTBaM (60JI€3Hb TYPHCTa, OTKA3 B BBIAA49€ BA3EI
U IpyTHe 00CTOSTENbCTBA).

B cootBerctBuu co cr. 782 'K P® 3aka3uyuk BIpaBe OTKa3aThCs OT HCIOIHCHHS
JOTOBOpa BO3ME3AHOTO OKA3aHWsl YCJIYT IPH YCIOBHM OILTATHI MCIIONHUTENIO (aKTHIECKH
IOHECEHHBIX MM PACXOJIOB. VICTIONHUTENb BIpaBe OTKAa3aThCA OT MCIOJNHEHMs 00s3aTeIbCTB
IO JIOTOBOPY BO3ME3IHOTO OKa3aHUS YCIYr JMIIb IPH YCIOBHH IIOJHOIO BO3MCIICHHS
3aKa34rKy yOBITKOB.

CoracHo ct. 32 3axona P® or 07.02.1992 r. N 2300-1 "O 3ammure mpas noTpeduTenei"
IOTpeOUTENh BIPaBE OTKA3AThCS OT HCIONHEHHs J0Tr0BOPA O BBINOJIHEHHH PaGoT (OKa3aHWH
yciyr) B mo6oe BpeMs IPH YCIOBHH OILTATHI MCIIOTHUTEMO (aKTHYECKH MOHECEHHBIX MM
PacxXo/I0B, CBSI3aHHBIX C HCIIOIHEHAEM 00s3aTeIIbCTB 110 JAHHOMY JI0TOBOPY.

CymoM yCTaHOBIIEHO, YTO *. MEXIYy -~ m 000 "B3CT
TPABEJI" 3akiiodeH IHCHMEHHBIH JOTOBOp HA TypUCTHUYECKoe obcimyxkuBanue Ne , B
COOTBETCTBHM C KOTOPHIM areHTCTBO 00f3aJI0Ch 3a BO3HArP)XACHHE, OT CBOCTO HMCHH,
COBEpLIATh MO TOpyYeHHIo W 3a cder Typucra IOpUIMYECKHe U HHBIC JCHCTBHS,
HaIpaBlIeHHBlE Ha IMOROOp, OpOHHMpOBaHWE W OIUIATy  TYPHUCTCKOTO  NPOAYKTZ,
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